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ПАСПОРТ  

фонда оценочных средств 

по дисциплине «Иностранный язык» 

 

№ 
Контролируемые разделы, темы, 

модули
1
 

Формируемые 

компетенции 

Оценочные средства  

Количество 

тестовых 

заданий 

Другие оценочные средства 

Вид Количество 

Раздел 1. СОЦИАЛЬНО-БЫТОВАЯ И УЧЕБНО-ПОЗНАВАТЕЛЬНАЯ СФЕРЫ ОБЩЕНИЯ 

1 Личность человека. Путешествия 

и туризм. Работа. Изучение 

иностранного языка. Реклама. 

Образование. Дизайн. Бизнес. 

Инновации. Современные 

тренды. Искусство и медиа. 

Общество и закон.  

ОК-4, ОК-6  

20 

Ролевая/деловая игра 

Кейс-задание  

Круглый ст/Дискуссия  

Проект/Презентация 

Эссе/Доклад 

Интернет-

исследование 

Комп. симуляции 

 

 

1 

2 

1 

1 

1 

1 

 

1 

 

 

Раздел 2. ОБЩЕ-КУЛЬТУРНАЯ И СОЦИАЛЬНО-ДЕЛОВАЯ СФЕРЫ ОБЩЕНИЯ 

2 Культура и работа в 

международных компаниях 

Брэнды и инновационные 

технологии. Управление 

человеческими ресурсами в 

условиях перемен. Управление 

организацией. Логистика и 

контроль качества. Маркетинг и 

реклама. Финансы и 

бухгалтерский учет. Стратегии 

управления и принятие этических 

решений 

 

ОК-4, ОК-6 

20 

Ролевая/деловая игра  

Кейс-задание  

Круглый cт/Дискуссия  

Проект /Презентация 

Эссе/доклад 

Интернет-

исследование 

Комп. симуляции 

 

1 

2 

1 

1 

1 

1 

 

1 

 

Раздел 3 ДЕЛОВАЯ СФЕРА ОБЩЕНИЯ 

3 Конкуренция на международном 

рынке. Бизнес-стратегия и 

бизнес-коммуникация. 

Профессиональная деятельность 

и построение деловых 

отношений.  Создание успешной 

организационной культуры и 

ведение международного 

бизнеса. Риски и ожидания.  

Бренд-маркетинг и стили 

управления Финансовая система. 

Тема 8. Корпоративная 

социальная ответственность и 

антикризисное управление 

 

ОК-4, ОК-6 

20 

Ролевая/деловая игра 

Кейс-задание  

Круглый cт/Дискуссия 

Проект /Презентация 

Эссе/Доклад  

Интернет-

исследование  

 Комп. симуляции 

1 

3 

1 

1 

1 

1 

 

 

1 

Всего:  60 21 25 
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New Language Leader Intermediate 

Unit 1 - Personality 

1. Do you believe two personality types (extroverts and introverts) are useful for describing personality? 

2. What is ‘method acting’? Give examples of actors using this method. 

3. What role does the charisma play in your life? 

4. Is charisma the most important quality to possess if you want to be successful in your career? 

5. Are charismatic people dangerous? 

6. What problems may appear working for two bosses? 

7. What is ‘personality clash’? Think of possible examples. 

8. Which personal qualities a personal assistant should have?  

Unit 2 - Travel 

1. Why is travelling important? 

2. What’s the difference between a tourist and a traveller? 

3. What’s an “armchair traveler”? 

4. What are travel tips for visitors to your country? 

5. What might travel change or develop in the future? Do you agree travel is no longer necessary? 

6. What famous explorers do you know? Pick one and describe their achievements.  

7. What are the most unusual places you have visited? Describe one of them. 

8. Have you ever participated in a study trip? What problems may arise in a trip like that? How should 

management solve them? 

Unit 3 - Work 

1. What is most important to you in a job? Name the five most important things for you. 

2. How useful is working at home? 

3. What does ‘work placement’ mean? Would you like one? 

4. What skills and personal qualities must a candidate have applying for a job of a manager in a fitness 

club? 

5. What factors will you take into consideration when choosing a job? 

6. Have you ever had an interview? If you have, what was it for? What difficult questions have you been 

asked? How did you feel? What was the result?  

7. If you have not, how will you prepare for your first interview? Which tips will you try to follow?  

8. What killer questions may be the most difficult for you? How will you react? 

Unit 4 - Language 

1. What sort of people makes the best language learners? 

2. Should everyone learn at least one foreign language? 

3. Why do you think English is an international language? 

4. Why should we think about learning Chinese? 

5. Would the world be a better place if everyone spoke the same language? 

6. Why would a company organise English courses for their staff? 

7. What are the tips for avoiding mistakes online? 

8. How worried are you about how the information about you online might be used? 

Unit 5 - Advertising 

1. Have you ever bough something just because of an advert? When? 

2. Are there any adverts which you particularly dislike? Which one(s)? Why? 

3. Think of a memorable advert. Describe it. 

4. Is it acceptable to manipulate images in advertising? 



5. How would you choose the advertising agency? 

6. Do you agree advertising should not be aimed at children? Why/why not?  

7. What products are most commonly featured in adverts for children? How are they advertised? 

8. What are the problems with advertising for children and how are they solved in different countries? 

Unit 6 – Education 

1. Are single-sex schools better than mixed schools? Justify your answer. 

2. Should schools spend more time teaching the skills people need to get a job? Why/Why not? 

3. Should private education exist? Why/why not? 

4. Describe Montessori teaching method. What is your opinion about this style of teaching? 

5. Do you think university should be free for everyone? 

6. Is it worth going to university if fees are high? 

7. What percentage of population should go to university?  

8. What would you expect from a university campus? What should it provide? 

Unit 7 – Design 

1. What is design? 

2. If you had skills, what would you like to design/re-design? 

3. What are the three products you could not live without? 

4. What products do you think designers will develop in the next ten years? 

5. What do you think is the best innovation of the 21
st
 century? 

Unit 8 - Business 

1. Can you name a successful business from your country? Why do you think it is so successful? 

2. What business would you set up in your native town? Give reasons. 

3. What dilemmas might people face in business? Describe one of them in detail. 

4. Does a difficult childhood help a person to become a successful businessman/businesswoman? Justify 

your answer. 

5. Give a brief description of one of the most successful business person. What is the secret of his/her 

success? 

Unit 9 – Engineering 

1. What do engineers do? 

2. Why do you think there are fewer female engineers than male engineers? 

3. Should there be more women in engineering? Why?/ Why not? 

4. What is the greatest engineering achievement in your opinion? 

5. What is the largest man-made structure you have been in or on? 

Unit10 – Trends 

1. What are current trends in your country? How are they developing? Describe one of them. 

2. Which old-fashioned trends you think should return? 

3. What does the fashion term “tipping point” mean?  

4. How cultures influence on fashion trends?  

5. What are the trends in the music industry? 

Unit 11 – Arts and media 

1. What types of media do you know? 

2. Do you think celebrities have the right to a private life? 

3. Why are we fascinated by the artists themselves when really their work should speak for them? Share 

your opinion. 

4. Which books, songs and films do you think are masterpieces? 

5. What qualities does a journalist need to be a foreign correspondent? 

Unit 12 – Crime 

1. Can you think of some funny and dumb criminal stories? 

2. Have there been any spectacular robberies recently? 

3. Once a criminal, always a criminal. Do you agree? Why/why not? 

4. What are the main reasons why people commit crimes? 

5. Would you like to try to be a jury sometime? Why/why not? 

 

 



 

Guide to Economics. Уроки 1-12 

Unit 1 

1. What does economics study? 

2. What do you think of when you hear the word economics? 

3. What are microeconomics and macroeconomics? What do they study? 

4. What do economists do? 

5. Various ideas about economics. (What does economics study?) 

6. Two areas and two types of economics. 

7. History of economic thought. Early economic thinking. 

8. Father of modern economics. 

9. Classical and neoclassical economics. Weakness in classical economics. 

10. Did Aristotle use the word economics? 

11. Did he write about economic ideas? 

12. Did people in medieval times understand something about economics? 

Unit 2 

1. Econometrics. What does econometrics study?  

2. Main kinds of econometrical analysis.    

3. Two sides of econometrics. 

4. The law of demand. What does the law of demand say? 

5. Shift in demand. 

6. What do scientists call empirical evidence? 

7. What other things effect demand apart from price? 

8. Price elasticity. What does price elasticity show? 

Unit 3 

1. Characteristics of the traditional economy. 

2. Advantages and disadvantages of the traditional economy.  

3. The future of the traditional economy. 

4. Why do people who like in a traditional economy have no money? 

5. How do they choose jobs in the traditional economy? 

6. What benefits and drawbacks does traditional economy have? 

7. The market economy. Who controls it? Characteristics of the free market. 

8. What is so special about the market economy? Two main features of the market economy and 

their role in making profit.  

9. Who decides what products are for sale in a free market? 

10. A true market economy is only theoretical. Do you agree or not and why? 

Unit 4 

1. What is a planned economy? 

2. Who decides how products are made in planned economy? 

3. What is a mixed economy? 

4. Do you agree with the statement that planned economies grow more slowly than market 

economies? 

5. Are there any examples of countries with a completely free market or a totally controlled one? 

6. Do people only work for money? 

7. What other motivation is there to work? 

8. Why do governments choose to run some industries? 

9. Why do governments deregulate some industries? 

Unit 5 

1. According to neoclassical economists, what do consumers want? 

2. What explains marginal utility? 

3. What are costs? 

4. What are fixed and variable costs? 

5. What are opportunity costs? 

6. What is budget constraint? 



7. Why is an economy of scale good? 

 

Unit 6 

1. What do economists mean by market structure? 

2. What kinds of market structure exist? 

3. What is perfect and imperfect competition? 

4. What is needed to make a perfect competition possible? 

5. What types of monopolies do you know? 

6. Give the definition of a pure monopoly. 

7. Speak about natural monopoly. 

8. What is legal monopoly? 

9. Types of takeovers. 

10. Give the examples of vertical and horizontal takeovers. 

Unit 7 

1. What is the labour market? 

2. How is the labour market just like any other market? 

3. What affects demand for labour? 

4. What affects the supply for labour? 

5. What motivates people to work? 

Unit 8 

1. What are the factors of production? 

2. Are raw materials the most important  factor of production? 

3. What  does the land factor include? 

4. What is the most important thing  about the labour factor? 

5. What are the advantages and disadvantages of division of labour ? 

6. Do you think division of labour is natural? 

7. Do economies really need entrepreneurs? 

Unit 9 

1. What is consumer and producer surplus? 

2. What is price discrimination and why do producers use it? 

3. Is price discrimination fare? 

4. How many degrees of price discrimination are there? 

5. What is market price? 

Unit 10 

1. Welfare economics has been called economics with a heart. What does this tell you about welfare 

economics? 

2. How do governments try to make the economy fair? 

3. What is the difference between horizontal and vertical equity? 

4. What are externalities? 

5. What do you think your government spends money on? 

6. Do you think the tax system in your country is fair? Why/Why not? 

7. What are the aims of taxation? 

Unit 11 

1. What do you think it means to be wealthy ? 

2. Why are some people wealthier than others? 

3. What does poverty mean? 

4. In what way does poverty affect people’s lives? 

5. Do you think it is possible to share wealth equally? 

Unit 12 

1. Give the definition of macroeconomics. 

2. What is the difference between macroeconomics and microeconomics? 

3. Aggregate demand and aggregate supply. Give the definition. 

4. Decipher the following abbreviation: GDP. 

5. Why is it important for a country to have steady economic growth? 
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Unit 1 Culture and its impact 

1. Dimensions of culture: Professor Geert Hofstede’s research. 

2. What are five dimensions of culture? Describe each.  

3. What do five dimensions consider and how are they used?  

4. Why has the theory been criticised?  

 

Unit 2 Technology and Business 
5. What does disruptive technology mean?  

6. What is the difference between disruptive technology and sustaining technology?  

7. Give examples of disruptive technologies. Describe the process how companies can exploit 

disruptive technologies. 

8. What technologies do large corporations work best with? Why? 

 

Unit 3 Motivation 

9. Intrinsic and extrinsic motivation. What motivates people to work?  

10. Herzberg’s Motivation-Hygiene theory: overview of the research. 

11. What are hygiene and motivational factors? 

12. How does Herzberg's Theory provide a new view of work motivation? 

 

Unit 4 Human Resources 

13. What are the Human Resources tasks and activities?  

14. What can be done to retain and motivate staff?  

15. How to identify talent and how to manage a talent pool?  

16. What is employer branding? 

 

Unit 5 Organisational structures 

17. Why do all organisations need some form of an organisational structure? 

18. What are three main types of organisational structure? Describe each. 

19. Choose one type of an organisational structure to speak about its advantages and disadvantages.  

20. Can reorganising a company increase performance? Give examples. 

 

Unit 6 Managing organisations  

21. Professor Larry Greiner’s growth model: overview of the theory.  

22. What does the life cycle of an organisation mean?   

23. What are the phases of Larry Greiner’s growth model? Describe each. 

24. How can Greiner’s growth model be used in management theory?  
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Вопросы к экзамену по дисциплине 

 «Иностранный язык»  
Для всех направлений. Для всех профилей 

 
Unit 1 Culture and its impact 

1. Dimensions of culture: Professor Geert Hofstede’s research. 

2. What are five dimensions of culture? Describe each.  

3. What do five dimensions consider and how are they used?  

4. Why has the theory been criticised?  

 

Unit 2 Technology and Business 
5. What does disruptive technology mean?  

6. What is the difference between disruptive technology and sustaining technology?  

7. Give examples of disruptive technologies. Describe the process how companies can exploit 

disruptive technologies. 

8. What technologies do large corporations work best with? Why? 

 

Unit 3 Motivation 

9. Intrinsic and extrinsic motivation. What motivates people to work?  

10. Herzberg’s Motivation-Hygiene theory: overview of the research. 

11. What are hygiene and motivational factors? 

12. How does Herzberg's Theory provide a new view of work motivation? 

 

Unit 4 Human Resources 

13. What are the Human Resources tasks and activities?  

14. What can be done to retain and motivate staff?  

15. How to identify talent and how to manage a talent pool?  

16. What is employer branding? 

 

Unit 5 Organisational structures 

17. Why do all organisations need some form of an organisational structure? 

18. What are three main types of organisational structure? Describe each. 

19. Choose one type of an organisational structure to speak about its advantages and disadvantages.  

20. Can reorganising a company increase performance? Give examples. 

 

Unit 6 Managing organisations  

21. Professor Larry Greiner’s growth model: overview of the theory.  

22. What does the life cycle of an organisation mean?   

23. What are the phases of Larry Greiner’s growth model? Describe each. 

24. How can Greiner’s growth model be used in management theory?  

 

Unit 7 Supply-chain management 

1. What is the supply chain?  

2. What are the functions of the supply chain?   

3. What are the goals of the supply chain?  

4. What is the role of the customer in SCM? Give examples. 

 

Unit 8 Quality management 

1. What is the concept of Kaizen?  

2. What is the fundamental idea of Kaizen?  

3. How do companies use Kaizen concept?  

4. How does it help to improve quality? 



 

Unit 9 Marketing strategy 

1. What is the marketing mix?  

2. What does the term 4Ps stand for?  

3. What can you say about each "P"? 

 

Unit 10 Customer relationship management 

1. Why is CRM considered an essential part of business management?  

2. What do successful organisations do to build customer relationships?  

3. What is a value–centred approach to CRM to CRM? 

 

Unit 11 Accounting 

1. Why are financial statements crucial aids in making business decisions?  

2. What are the main types of financial statements?  

3. What does each financial statement show? 

 

Unit 12 Finance 

1. What is investing and what are the traditional types of investing money?  

2. What information is necessary before investing in a new product or service?  

3. Where could funds be raised for starting a company and how can  making a pitch help? 

 

Unit 13 Decision making 

1. What is SWOT analysis?  

2. What do the letters stand for?  

3. What is the process of SWOT?  

5. What does strategic planning include? 

 

Unit 14 The learning organisation 

1. What are the characteristics of learning organisation?  

2. What does the theory of five disciplines of learning organisations include?  

3. How can a company use its learning potential? 
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1. Discuss the advantages and disadvantages of being a freelancer. 

2. Describe the motivator factors. 

3. What are the main causes of stress in the job? How would you combat stress? 

4. Discuss the advantages and disadvantages of flexible working 



5. What is the importance of team building? Describe the stages if team life. 

6. What are the criteria for quality in the organization you would like to work for? 

7. What benefits are claimed for a merger and takeover? 

8. How does a company produce new ideas? 

9. What are the risks for an organization? How does it handle risks? 

10. Describe the main assets of the company. 

11. What are the ethical issues of the company? 

12. What factors should be taken into account when measuring the level of development of a country? 

13. Describe social responsibility issues in an organization. 

14. Are you optimistic about the capacity of the planet for future growth? 

15. How is knowledge shared in the organization? 

 

 

 

 

Зав. кафедрой иностранных языков №1 ______________________ Экарева И. Л. 

 

________________ 2018г. 

 

 

 

Вопросы к экзамену 3 курс 

 по дисциплине «Иностранный язык»  
1. What are the main areas of business communication? Speak about internal and external ways of 

communication. 

2. What is the difference between face to face communication and written forms of communication? 

Give the advantages and disadvantages of both ways. 

3. Does technology make communication easier? Give examples. 

4. How do you understand the watchword “Think global, act local”? What are the methods and stages of 

entering overseas markets? 

5. What is the image of Tod’s? What challenges have they faced entering new markets? 

6. How can products be designed to be suitable for international markets? 

7. Is business-to-business relationship important for doing business? Speak about networking events. 

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places where 

it operates? 

9. What advice would you give to someone trying to develop business relationships in China? 

10. What are the success factors relating to people, products, companies and countries? What is the key 

to success? 

11. What are the essential qualities of a successful business? Give example of a successful business and 

reasons for its success. 

12. What can you say about such things as continuity, anticipation, contestation and mobility? What are 

the possible disadvantages of them? 

13. Speak about different theories and factors that make people satisfied with their work and motivate 

them. 

14. How have job priorities among employees have changed over the last 10 years? 

15. What are the benefits of working for Marriot Hotels International? 

16. What is the model for leadership in business? Speak about recent trends in leadership. 

17. What are the qualities for a successful manager today, compared to the past? 

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of her 

style? 

19. Describe models for team roles and stages of team life. 

20. Do attitudes to team-working vary in different countries? How can business build a successful team? 



21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least 5 

reasons with explanations. 

22. Define the process of raising finance from the point of view of business owner and from investor. 

23.  In which ways can a business raise finance, and what are the advantages and the disadvantages of 

each one. 

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and 

venture capital funds. 

25.  Give the tips how to achieve customer satisfaction and how to reduce customer defection? 

26. How are customer service requirements changing? How to train staff to deal with demanding 

customers? 

27. Give examples of different accidents in companies. What are the reasons, and what is the effect on 

companies? What should companies do deal with such situations. 

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it? 

29. Give at least two examples of crises happened in different companies, how they deal with it and what 

lessons can be learned. 

30. Speak about different hostile and friendly forms of cooperation between companies. 

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed in 

business integration? 

32. What do large companies have that smaller companies don’t? And, what values are transported from 

smaller companies to large multinationals? 

 

 

 

Зав. кафедрой иностранных языков №1 ______________________ Экарева И. Л. 

 

________________ 2018г. 

 

 

 
Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение 

 высшего образования  

“Российский экономический университет имени  Г.В. Плеханова” 

Факультет______________ 

Кафедра Иностранных языков №  

ЭКЗАМЕНАЦИОННЫЙ БИЛЕТ № 1 

по дисциплине «Иностранный язык)» 

Направление «________________» 

Профиль «______________» 

 

 

1. Устно изложите ответ на вопрос по одной из тем, пройденных 

за отчетный период (без подготовки). 

 

УК- 4 

2. Проанализируйте деловую ситуацию/аналитическую статью (на 

иностранном языке), предложите свой вариант решения проблемы с 

обоснованием (время на подготовку: 30 минут). 

 

УК-4 

 

 

Утверждено на заседании кафедры Иностранных языков № «__» _________ 201__ года, протокол 

№ ___ 

 



Заведующий кафедрой_______________________   _______________ 

(подпись)  (Ф.И.О.) 

 

Экзамен по результатам изучения учебной дисциплины «Иностранный язык (базовый курс)» в 

4-ом семестре  осуществляется по экзаменационным билетам и может включать только устные 

или устные и письменные задания: 

- выполнение предложенных письменных заданий (тестовых, лексико-грамматических); 
- беседа с экзаменатором по темам, пройденным за отчетный период (семестр или год). Беседа 

проводится без подготовки, в рамках заранее известных тем/вопросов и может включать работу с 

дефинициями, мини-презентации и другие задания;  

- обсуждение/реферирование/краткое изложение/пересказ деловой ситуации/аналитической статьи 

на иностранном языке. Время на подготовку – 30 минут.  

Оценка по результатам экзамена выставляется по следующим критериям: 

 Анализ деловой ситуации/аналитической статьи, предложение и обоснование 

варианта решения проблемы с обоснованием. Обсуждение решения со вторым студентом и 

экзаменаторами - 25 баллов 

 Обсуждение  предложенных экзаменатором тем, связанных с пройденными 

разделами по дисциплине «Иностранный язык (базовый курс)» в течение 4 -го  семестра - 15 

баллов 

При включении письменного задания распределение баллов может осуществляется следующим 

образом:  

Письменная часть – 20 баллов:  

Устная часть – 2 вопроса, по 10 баллов каждый. 

или  

Письменная часть – 30 баллов: 

Устная часть – 1 вопроса, 10 баллов. 

При сдаче студентами международного сертификационного экзамена English for Business LCCI 

(Level 2) перенос баллов осуществляется следующим образом: 

Pass (сдано) – 19 баллов 

Pass with credit/merit (успешно сдано) – 29 баллов 

Pass with distinction (отлично сдано) – 40 баллов 

 

 

 

Примерный перечень оценочных средств 

«Иностранный язык»  
 

№ 

Наименование 

оценочного 

средства 

Характеристика оценочного средства 

Представление 

оценочного средства 

в ФОС 

1 
Деловая / Ролевая 

игра 

Совместная деятельность группы обучающихся и 

преподавателя под управлением преподавателя с целью 

решения учебных и профессионально-ориентированных 

задач путем игрового моделирования реальной 

проблемной ситуации. Позволяет оценивать умение 

анализировать и решать типичные профессиональные 

задачи. 

Темы по разделам 

дисциплины 

2 Кейс-задание 

Проблемное задание, в котором обучающемуся 

предлагают осмыслить реальную профессионально-

ориентированную ситуацию, необходимую для решения 

данной проблемы. 

Задания для решения 

кейс-задания 

3 
Интернет-

исследование 

Средство контроля усвоения учебного материала темы, 

раздела или разделов дисциплины, организованное как 

учебное занятие в виде собеседования преподавателя с 

обучающимися по результатам интернет исследования 

Вопросы по 

темам/разделам 

дисциплины 



4 
Круглый стол / 

Дискуссия 

Оценочные средства, позволяющие включить 

обучающихся в процесс обсуждения спорного вопроса, 

проблемы и оценить их умение аргументировать 

собственную точку зрения 

Темы для проведения  

дискуссии 

5 
Проект, 

презентация 

Конечный продукт, получаемый в результате 

планирования и выполнения комплекса учебных и 

исследовательских заданий. Позволяет оценить умения 

обучающихся самостоятельно конструировать свои 

знания в процессе решения практических задач и 

проблем, ориентироваться в информационном 

пространстве и уровень сформированности 

аналитических, исследовательских навыков, навыков 

практического и творческого мышления. Может 

выполняться в индивидуальном порядке или группой 

обучающихся.  

Темы групповых и/или 

индивидуальных 

проектов 

6 

 

Контрольная 

работа, 

тестирование 

 

 Средство проверки умений применять полученные 

знания для решения задач определенного типа по теме 

или разделу.   

 

Комплект контрольных   

заданий, тестов по 

вариантам 

 

7 Эссе 

Средство, позволяющее оценить умение обучающегося 

письменно излагать суть поставленной проблемы, 

самостоятельно проводить анализ этой проблемы с 

использованием концепций и аналитического 

инструментария соответствующей дисциплины, делать 

выводы, обобщающие авторскую позицию по 

поставленной проблеме. 

Тематика эссе 

8 
Компьютерные 

симуляции 

Средство проверки умений применять полученные 

знания для решения задач определенного типа по теме 

или разделу. 

Комплект контрольных 

заданий (тестов) по 

вариантам на ДВД 

диске 

 

  



Оформление задания для ролевой игры 

Министерство образования и науки Российской Федерации 

Федеральное государственное бюджетное образовательное учреждение  

высшего образования 

«Российский Экономический Университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

 

Ролевая игра 

по дисциплине  «Иностранный язык» 1 курс 

 

1. Topic: Choosing a new team member. 

2. The concept of the role play: discuss good and bad points of four candidates for the job and choose 

the most suitable one. 

3. Roles:  

- Chris, one of the directors;  

- Jodie, one of the directors;  

- Elayne, a candidate; 

- Daniela, a candidate; 

- Rashid, a candidate; 

- Mitsuo, a candidate. 

4. The outcome of the role play: the discussion of pluses and minuses of four candidates with taking the 

roles of every participant into account and unanimous agreement on the one best candidate for this job. 

 

Критерии оценки (в баллах):  

- 5  баллов выставляется студенту, если суть игры была правильно понята, отмечено эффективное 

взаимодействие  с другими участниками, было продемонстрировано развернутое и 

аргументированное изложение своей мысли, употребление ключевой лексики курса, в основном 

не было допущено ошибок в использовании грамматических конструкций;  

- 4  балла выставляется студенту, если  суть игры была правильно понята, отмечено эффективное 

взаимодействие  с другими участниками, но было продемонстрировано не совсем развернутое и 

аргументированное изложение своей мысли, было отмечено  употребление ключевой лексики 

курса, но  допущены незначительные ошибки в использовании грамматических конструкций;  

- 3 балла выставляется студенту, если суть игры была правильно понята,  отмечено эффективное 

взаимодействие  с другими участниками, но возникали сложности при  демонстрации 

развернутого и аргументированного  изложения своей мысли, был отмечен ограниченный 

лексический запас ключевых единиц  грамматических конструкций;  

- 2 балла выставляется студенту, если суть игры была неправильно понята, проявлена сложность  

в формировании своего высказывания ,что помешало эффективному воздействию   с другими 

участниками, отмечено лимитированное  употребление ключевой лексики курса, допущены 

ошибки  в использовании грамматических конструкций. 

 

Составитель ________________________ Е.Г. Маслова 

  



Оформление задания для ролевой игры 

 

федеральное государственное бюджетное образовательное учреждение высшего  образования  

«Российский экономический университет имени Г.В. Плеханова» 

 Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

 

Ролевая игра 
по дисциплине «Иностранный язык»  

2 курс 

 

 

1 Topic: Beginning a business relationship  

 

2 The concept of the role play:  Making successful small talk  

3 Roles:  

- a new business partner 1;  

- a new business partner 2;  

You are at an evening reception of a business conference. You are interested in making some new 

business contacts. Try to speak to as many people at the reception as possible. 

4 The outcome of the role play:  
Introduce yourself. Talk about one of the small talk topics you have prepared. Show interest in what other 

people say. 

 

Критерии оценки (в баллах):  

- 5  баллов выставляется студенту, если суть игры была правильно понята, отмечено эффективное 

взаимодействие  с другими участниками, было продемонстрировано развернутое и 

аргументированное изложение своей мысли , употребление ключевой лексики курса, в основном 

не было допущено ошибок в использовании грамматических конструкций;  

- 4  балла выставляется студенту, если  суть игры была правильно понята, отмечено эффективное 

взаимодействие  с другими участниками, но было продемонстрировано не совсем развернутое и 

аргументированное изложение своей мысли, было отмечено  употребление ключевой лексики 

курса, но  допущены незначительные ошибки в использовании грамматических конструкций;  

- 3 балла выставляется студенту, если суть игры была правильно понята ,  отмечено эффективное 

взаимодействие  с другими участниками, но возникали сложности при  демонстрации 

развернутого и аргументированного  изложения своей мысли, был отмечен ограниченный 

лексический запас ключевых единиц  грамматических конструкций  ;  

- 2 балла выставляется студенту, если суть игры была неправильно понята, проявлена сложность  

в формировании своего высказывания ,что помешало эффективному воздействию   с другими 

участниками, отмечено лимитированное  употребление ключевой лексики курса , допущены 

ошибки  в использовании грамматических конструкций. 

 

Составитель ________________________ Е.Г. Маслова 

 
  



Оформление задания для деловой (ролевой) игры 

 

Федеральное государственное бюджетное образовательное учреждение высшего  

образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

 

Деловая (ролевая) игра 

по дисциплине Иностранный язык 3 курс 

 
1 Тема: Building relationships at a conference  

2 Концепция игры: Making successful pre-meeting small talk 

3 Роли:  

-A new business partner 1;  

-A new business partner 2;  

You are at a business conference. You are interested in making some new business contacts. Try to speak 

to as many people at the reception as possible. 

4 Ожидаемый (е) результат (ы) Introduce yourself. Talk about one of the small talk topics you have 

prepared. Show interest in what other people say. 

 

Критерии оценки (в баллах):  

- 5  баллов выставляется студенту, если суть игры была правильно понята, отмечено эффективное 

взаимодействие с другими участниками, было продемонстрировано развернутое и 

аргументированное изложение своей мысли, употребление ключевой лексики курса, в основном 

не было допущено ошибок в использовании грамматических конструкций;  

- 4  балла выставляется студенту, если  суть игры была правильно понята, отмечено эффективное 

взаимодействие  с другими участниками, но было продемонстрировано не совсем развернутое и 

аргументированное изложение своей мысли, было отмечено  употребление ключевой лексики 

курса, но  допущены незначительные ошибки в использовании грамматических конструкций;  

- 3 балла выставляется студенту, если суть игры была правильно понята,  отмечено эффективное 

взаимодействие  с другими участниками, но возникали сложности при  демонстрации 

развернутого и аргументированного  изложения своей мысли, был отмечен ограниченный 

лексический запас ключевых единиц  грамматических конструкций;  

- 2 балла выставляется студенту, если суть игры была неправильно понята, проявлена сложность  в 

формировании своего высказывания, что помешало эффективному воздействию   с другими 

участниками, отмечено лимитированное  употребление ключевой лексики курса, допущены 

ошибки  в использовании грамматических конструкций. 

 

 
Составитель ________________________ Е.Т. Минасян 
 

  

 

  



Оформление задания для кейс-задания 

Министерство образования и науки Российской Федерации 

Федеральное государственное бюджетное образовательное учреждение  

высшего образования 

«Российский Экономический Университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

Кейс-задание № 1 

по дисциплине  «Иностранный язык» 1 курс 

ISSUE 

Westlake is an American university. Two years ago, the university organised a study trip to Poland and 

the Czech Republic, so that students could learn about the counties’ culture and history. Unfortunately, 

the organizers made many mistakes and the trip was not successful. This year, they will take another 

group of students (aged 18-21) to the same area. They want to avoid the mistakes they made in the past. 

AGENDA 

1. Discuss the possible problems that may arise in a trip like this. 

2. Hold the meeting to discuss the most serious problems. 

3. Rank the problems in order of seriousness. 

4. Make suggestions which will make the next trip more successful. 

Notes to the agenda 

1. Discuss the possible problems that may arise in a trip like this. 

Brainstorm possible problems in small groups of colleagues before going to a meeting. 

2. Hold the meeting to discuss the most serious problems. 

Representatives of the groups should share their ideas concerning the most serious issues. 

3. Rank the problems in order of seriousness. 

Representatives of the groups should build up a list of problems in order of seriousness. 

4. Make suggestions which will make the next trip more successful. 

Trip organisers decide on the best ways to avoid difficulties in the next trip. 

Критерии оценки (в баллах):  

- 5 баллов выставляется студенту, если суть и проблема кейса была правильно понята и 

проанализирована, были получены все ответы на заданные в кейсе  вопросы, продемонстрировано 

развернутое и аргументированное изложение своей мысли и употребление ключевой лексики 

курса, в основном не было допущено ошибок в использовании грамматических конструкций;  

- 4 балла  выставляется студенту, если  суть и проблема кейса была правильно понята и 

проанализирована, однако были получены не  все ответы на заданные в кейсе  вопросы, 

продемонстрировано не полностью развернутое и аргументированное изложение своей мысли и 

употребление ключевой лексики курса,  но  допущены незначительные ошибки в использовании 

грамматических конструкций; 

- 3 балла  выставляется студенту, если суть и проблема кейса не была правильно понята и 

проанализирована, были получены не  все ответы на заданные в кейсе  вопросы, возникали 

сложности при  демонстрации развернутого и аргументированного  изложения своей мысли, был 

отмечен ограниченный лексический запас ключевых единиц  грамматических конструкций ;  

- 2 балла выставляется студенту, если суть и проблема кейса совсем не была  понята и 

проанализирована , студент не смог произвести анализ поставленной в кейсе задачи и  ответить  на 

заданные в кейсе  вопросы. 

 

Составитель ________________________ Е.Г. Маслова 

Кейс-задание № 2 

 



ISSUE 

International Medi-Aid (IMA), based in Florence, Italy, is a charity which provides medical aid to many 

counties. Recently the management decided that English will be the working language of the 

organization. The Human Resources department of IMA will start by organizing English language 

training for 200 staff at Head Office. It will prioritise those who are in most need of training. 

 

AGENDA 

1. Discuss the options for English language training. 

2. Prove your opinion is the best one. 

3. Listen to the arguments. 

4. Make an agreement. 

Notes to the agenda 

1. Discuss the options for English language training. 

Brainstorm possible options in small groups of colleagues of the HR department before going to a 

meeting. 

2. Prove your opinion is the best one. 

Try to persuade your group colleagues that your opinion is the best.  

3. Listen to the arguments. 

Listen to all the arguments and share yours. 

4. Make an agreement. 

As a group agree on the best English programme for the first year. 

Критерии оценки (в баллах):  

- 5 баллов выставляется студенту, если суть и проблема кейса была правильно понята и 

проанализирована, были получены все ответы на заданные в кейсе  вопросы, продемонстрировано 

развернутое и аргументированное изложение своей мысли и употребление ключевой лексики 

курса, в основном не было допущено ошибок в использовании грамматических конструкций;  

- 4 балла  выставляется студенту, если  суть и проблема кейса была правильно понята и 

проанализирована, однако были получены не  все ответы на заданные в кейсе  вопросы, 

продемонстрировано не полностью развернутое и аргументированное изложение своей мысли и 

употребление ключевой лексики курса,  но  допущены незначительные ошибки в использовании 

грамматических конструкций; 

- 3 балла  выставляется студенту, если суть и проблема кейса не была правильно понята и 

проанализирована, были получены не  все ответы на заданные в кейсе  вопросы, возникали 

сложности при  демонстрации развернутого и аргументированного  изложения своей мысли, был 

отмечен ограниченный лексический запас ключевых единиц  грамматических конструкций ;  

- 2 балла выставляется студенту, если суть и проблема кейса совсем не была  понята и 

проанализирована , студент не смог произвести анализ поставленной в кейсе задачи и  ответить  на 

заданные в кейсе  вопросы. 

 

 

Составитель ________________________ Е.Г. Маслова 

  



Оформление задания для кейс-задания 

Министерство образования и науки Российской Федерации 

Федеральное государственное бюджетное образовательное учреждение  

высшего образования 

«Российский Экономический Университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

Кейс-задание 

по дисциплине «Иностранный язык» 

2 курс 

 

 

ISSUE 

You work for a multinational company with subsidiaries on different continents. Six weeks ago you 

returned  your home country after working for three years in another branch of your company. You had a 

holiday for three weeks and have now been back working in the head office for three weeks. You are 

having some problems and you want to ask Human Resources manager for help.   

 

1. Discuss the possible problems that may arise in a situation like this. 

2. Hold the meeting to discuss the most serious problems. 

3. Rank the problems in order of seriousness. 

4. Make suggestions which will be beneficial for both the company and the colleague.  

 

Notes to the agenda 

 

2. Discuss the possible problems that may arise in a situation like this. 

Brainstorm possible problems in small groups of colleagues before going to a meeting. 

 

2. Hold the meeting to discuss the most serious problems. 

Representatives of the groups should share their ideas concerning the most serious issues. 

 

3. Rank the problems in order of seriousness. 

Representatives of the groups should build up a list of problems in order of seriousness. 

 

4. Make suggestions which will be beneficial for both the company and the colleague.  

Members of the group work together to play the discussion between the HR manager and repatriated 

employee. 

 

Критерии оценки (в баллах):  

- 5 баллов выставляется студенту, если суть и проблема кейса была правильно понята и 

проанализирована, были получены все ответы на заданные в кейсе  вопросы, продемонстрировано 

развернутое и аргументированное изложение своей мысли и употребление ключевой лексики 

курса, в основном не было допущено ошибок в использовании грамматических конструкций;  

- 4 балла  выставляется студенту, если  суть и проблема кейса была правильно понята и 

проанализирована, однако были получены не  все ответы на заданные в кейсе  вопросы, 

продемонстрировано не полностью развернутое и аргументированное изложение своей мысли и 

употребление ключевой лексики курса,  но  допущены незначительные ошибки в использовании 

грамматических конструкций; 

- 3 балла  выставляется студенту, если суть и проблема кейса не была правильно понята и 

проанализирована, были получены не  все ответы на заданные в кейсе  вопросы, возникали 



сложности при  демонстрации развернутого и аргументированного  изложения своей мысли, был 

отмечен ограниченный лексический запас ключевых единиц  грамматических конструкций ;  

- 2 балла выставляется студенту, если суть и проблема кейса совсем не была  понята и 

проанализирована , студент не смог произвести анализ поставленной в кейсе задачи и  ответить  на 

заданные в кейсе  вопросы. 

 

 

Кейс-задание №2 

ISSUE 

 Your consultancy firm is going to advise a company that produces plastic on how to motivate their staff. 

The company has problems with staff motivation.  Look at the comments from managers. “Too many 

people are calling in sick on Monday morning. A lot of workers don’t think we listen to them but we do. 

We increased the pay and still staff are not motivated, etc. ” 

 

1. Discuss the possible problems that may arise in a situation like this. 

2. Hold the meeting to discuss whether the problems concern hygiene or motivation. 

3. A plan to help motivation. 

4.  Make suggestions that will prevent a situation like that in the future.  

 

Notes to the agenda 

 

3. Discuss the possible problems that may arise in a situation like this. 

Brainstorm possible problems in small groups of colleagues before going to a meeting. 

 

1. Hold the meeting to discuss whether the problems concern hygiene or motivation. 

Representatives of the groups should share their ideas concerning the most serious issues. 

 

3. A plan to help motivation. 

Members of the group discuss whether the plans the company have thought will help motivation. 

 

4. Make suggestions which will prevent a situation like that in the future.  

Members of the group work together to play the discussion. 

 

 

Составитель ________________________ Е.Г. Маслова 

                                                                 

  



Оформление задания для кейс-задачи 

 

Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 
Кейс-задача №1 

по дисциплине Иностранный язык  

3 курс 

 

«Competition» 

ISSUE 
Five years ago your company employed a young computer expert, Geoff Peters. He has worked in the 

customer service department for the last two years. Essentially he supports a number of key customers 

doing maintenance and trouble-shooting work. Three months ago he suddenly left the company and he is 

now working for several of your customers, providing service as an independent computer consultant. His 

employment contract had a competition clause in it forbidding him from working for any customers for a 

two-year period after leaving.   The meeting has been called to discuss this case and also to see whether 

any lesson can be learned for the future. 

AGENDA 
1. Geoff Peters: report and discussion. 

2. Competition clause 

3. Legal action 

4. Employment contracts 

 

Notes to the agenda 

1. Geoff Peters: report and discussion. 

The Personnel Manager will report on the case and then there will be a chance to discuss why Geoff left 

the company. 

2. Competition clause 

The Legal Affairs Manager will clarify the exact meaning of the competition clause and the implications. 

3. Legal action 

The meeting will decide whether to take Geoff Peters to court for breach of contract. 

4. Employment contracts 

Finally a decision on whether the competition clause needs to be changed. 

 

Кейс-задача №2 

по дисциплине Иностранный язык  

 
« New product promotion» 

ISSUE 
Promoting a new product or service can be a very costly exercise, as Slimmers’ Health Club are just 

finding out. After a successful launch 6 months ago, the number of regular users has started to drop off. 

The three directors are getting worried. Located in the centre of Newtown’s commercial district, the club 

should be well placed to pick up business from busy executives, in need of a workout - either during their 

lunch break or after work. In fact, the club has gone to great lengths to provide the right facilities for this 

market and a flexible membership scheme. The main competition comes from two other well-established 

health centres, but their customers have complained that the equipment is often oversubscribed and the 

exercise areas too full. A new club would be well placed to pick up the overcapacity. However, it is clear 

that more needs to be done to bring in the customers - or perhaps to look for other customers.  

Therefore, a team of three advertising consultants have been invited to advise on the different types 

of promotional strategies that you could adopt within your budget of £3,000. 

AGENDA 



1. The problems of Slimmers’ Health Club 

2. The role of promotion 

3. The opportunities provided by promotional tools 

4. Action plan for Slimmers’ Health Club 

 

Notes to the agenda 

1. The problems of Slimmersô Health Club 

The directors present the problems facing the club. 

2. The role of promotion  

The consultants present the role and benefits of promotion. 

3. The opportunities provided by promotional tools  

Each participant presents his or her favoured approach. 

4. Action plan for Slimmersô Health Club  

The participants agree on an action plan. 

 

Кейс-задача №3 

по дисциплине Иностранный язык 

 
«An attractive remuneration package» 

ISSUE  

As the state pays less and less in old age pension, it is becoming increasingly important for those who 

want to enjoy their ‘golden years’ to have their own private pension arrangements. In order to satisfy the 

growing need for private pension arrangements, you and your colleagues have recently set up your own 

company to offer a range of financial services and products. Your target market is small- and medium-

sized companies, in which the directors have not made sufficient arrangements for their own pensions. 

The services that you will offer are: 

1. pension audit (to identify the pension required)  

2. pension advice (to look at present pension provision and identify possible alternative providers) 

3. pension products (to sell pension schemes). 

As you and your colleagues spend a great deal of your time out of the office with clients, you need 

an assistant to manage the office in your absence. You envisage that this will be a key position (more than 

simply an administrative job), as the person recruited will have a lot of customer contact, often giving 

advice and even selling products. You need to agree on a remuneration package that will attract the right 

person. 

AGENDA 
1. Presentation of the problem 

2. Discussion of alternatives 

3. Decision on next step 

4. Action plan 

Notes to the agenda 

1. The problem 

Clarify exactly what the problem is. 

2. Possible solutions 

Brainstorm alternative courses of action and make a decision on the most appropriate one. 

3. Policy decision 

Decide on an appropriate policy for the company. 

4. Action plan 

Decide on a course of action to implement the decisions 

 

Критерии оценки (в баллах):  

- 5 баллов выставляется студенту, если суть и проблема кейса была правильно понята и 

проанализирована, были получены все ответы на заданные в кейсе  вопросы, продемонстрировано 

развернутое и аргументированное изложение своей мысли и употребление ключевой лексики 

курса, в основном не было допущено ошибок в использовании грамматических конструкций;  



- 4 балла  выставляется студенту, если  суть и проблема кейса была правильно понята и 

проанализирована, однако были получены не  все ответы на заданные в кейсе  вопросы, 

продемонстрировано не полностью развернутое и аргументированное изложение своей мысли и 

употребление ключевой лексики курса,  но  допущены незначительные ошибки в использовании 

грамматических конструкций; 

- 3 балла  выставляется студенту, если суть и проблема кейса не была правильно понята и 

проанализирована, были получены не  все ответы на заданные в кейсе  вопросы, возникали 

сложности при  демонстрации развернутого и аргументированного  изложения своей мысли, был 

отмечен ограниченный лексический запас ключевых единиц  грамматических конструкций;  

- 2 балла выставляется студенту, если суть и проблема кейса совсем не была  понята и 

проанализирована, студент не смог произвести анализ поставленной в кейсе задачи и  ответить  на 

заданные в кейсе  вопросы. 

 

Составитель ________________________ Е.Т. Минасян  
 

 

 

 

Оформление тем для круглого стола/дискуссии 

 

Министерство образования и науки Российской Федерации 

Федеральное государственное бюджетное образовательное учреждение  

высшего образования 

«Российский Экономический Университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

Перечень тем для круглого стола/дискуссии 

по дисциплине «Иностранный язык» 1 курс 

Тема 1. Личностные качества 

Вопросы для подготовки к дискуссии по теме « Важные личностные качества» 

1. How useful the two personality types (extroverts and introverts) are for describing personality? 

2. What does the term “personality clash” mean? Can you think of an e[ample from your personal 

experience? 

3. What tells you more about someone's personality: clothes, body language, voice, attitude, tastes or 

something else?  

4. Is charisma the most important quality to possess if you want to be successful in your career? 

Why/Why not? What other qualities are important?  

5. Are charismatic people dangerous? Why/Why not? What are the examples of charismatic political 

leaders of the past and present?   

Тема 2 . Путешествия 

Вопросы для подготовки к дискуссии по теме: «Путешествия» 

1. What are the most interesting places you have visited in Russia and abroad?  

2. What are the most popular destinations for Russian people?  

3. What is the difference between travel and tourism?  

4. Do you think that travel broadens the mind? Why/Why not? 

5. Do you agree that travel is no longer necessary?  

Тема 3. Работа 

Вопросы для подготовки к дискуссии по теме "Работа мечты"  

1. What is the most important to you in a job? Name five most important things. 

2. What would your dream job be? 



3. Would you like to work from home? What would be the advantages and disadvantages for you? 

4. Homeworking is generally on the increase. Why do you think that is? 

5. What would your perfect job interview would be? Have you ever taken part in one? 

 Тема 4. Языки 

 Вопросы для подготовки к дискуссии по теме "Изучение иностранного языка" 

1. What sort of people do you think make the best language learners?  

2. Should everyone learn at least one foreign language? Why/Why not? 

3. Would the world be a better place if everyone spoke the same language? Why/Why not? 

4. Which variety of English is more popular in Russia, British or American English, or another variety? 

Which variety of English would you prefer to learn? 

5. Should the English-speaking word adopt American English? Give arguments for and against this idea. 

 

Критерии оценки прописаны в рабочей программе учебной дисциплины. 

 

Составитель Е. Г. Маслова 

 

Оформление тем для дискуссии 
 

Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

Перечень  тем для  дискуссии 
по дисциплине «Иностранный язык» 2 курс 

 
Тема 1. Культура и ее влияние 

Вопросы для подготовки к дискуссии по теме «Работа в международной компании» 

1. How important do you think it is to understand your own culture before trying to understand  someone else’s? 

2. What tips could you give to people who come to your country to do business for the first time? 

3. Can you foresee any conflicts between corporate and individual cultures? 

4. What is more important for employees who work for a multinational culture? 

5. What is the biggest challenge for a repatriated employee. 

 

Тема 2. Технология и бизнес  
Вопросы для подготовки к дискуссии по теме «Создание продукта в онлайн сообществе» 

1. Have you ever helped a company with its market research? 

2. When might it not be appropriate to ask members of the public for their ideas? 

3. Would this approach be popular in your culture? 

4. What are the advantages and disadvantages of creating a product through  an online community? 

5. What problems might a company have if the rely too much on this form of product development? 
 

Тема 3.  Мотивация 
Вопросы для подготовки к дискуссии по теме «Создание оптимальных условий труда» 

1. What is more important for you high salary or career opportunities in the future? 

2. What examples of the glass-ceiling can you think of? 

3. What are the most common fringe benefits in your country or organization you work for? 

4. What do you think makes a good work-life balance? 

5. Would you prefer to work in an open plan office or do you think that managers should have their own 

personal office? 

 

Тема 4. Человеческие ресурсы 
Вопросы для подготовки к дискуссии по теме «Развитие персонала» 



1. How is staff development related to the performance evaluation of employees? 

2. Discuss the benefits of effective staff development programs. 

3. What are some strategies that can be used to motivate employees to participate in staff development 

programs? 

4. How might the principles of adult learning influence the creation of staff development programs? 

5. What types of staff development programs are best suited for employees in classified positions? 

 Критерии оценки прописаны в рабочей программе учебной дисциплины. 

 
Составитель ________________________ Е. Г. Маслова 

 

  



Оформление тем для круглого стола/дискуссии 

 
Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшегообразования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

Перечень дискуссионных тем для круглого стола/дискуссии 
по дисциплине Иностранный язык де 

3 курс 

 

Present the case, express your point and disclose the cultural mistake. 

1. A US telephone company tried to market its products and services to Latinos by showing a 

commercial in which a Latino wife tells her husband to call a friend, telling her they would be late for 

dinner.  

What was the mistake?     

2. Proctor & Gamble used a television commercial in Japan that was popular in Europe. The ad showed 

a woman bathing, her husband entering the bathroom and touching her.  

Why did the Japanese consider this ad a failure?    

3. Mountain Bell Company tried to promote its telephone and services to Saudi Arabia. Its ad portrayed 

an executive talking on the phone with his feet propped up on the desk, showing the soles of his 

shoes.  

What was wrong with the ad?    

4. A Japanese manager in an American company was told to give critical feedback to a subordinate 

during a performance evaluation. Japanese use high context language and are uncomfortable giving 

direct feedback. It took the manager five tries before he could be direct enough to discuss the poor 

performance.   

What did the Japanese manager do wrongly?    

5. An American business person refused an offer of a cup of coffee from a Saudi businessman.  

What misbehaviour did he do?    

6. Pepsi-Cola lost it dominant market share to Coke in South East Asia when Pepsi changed the color of 

its vending machines and coolers from deep "Regal" blue to light "Ice" blue.  

What was wrong with light blue colour? 

Критерии оценки (в баллах):  

- 5 баллов выставляется студенту, если суть вопроса была правильно понята и проанализирована, 

продемонстрировано развернутое и аргументированное изложение своей мысли и употребление 

ключевой лексики курса, в основном не было допущено ошибок в использовании грамматических 

конструкций;  

- 4 балла  выставляется студенту, если  суть вопроса была правильно понята и проанализирована, 

однако продемонстрировано не полностью развернутое и аргументированное изложение своей 



мысли и употребление ключевой лексики курса, и  допущены незначительные ошибки в 

использовании грамматических конструкций; 

- 3 балла  выставляется студенту, если суть вопроса не была правильно понята и 

проанализирована, возникали сложности при  демонстрации развернутого и аргументированного  

изложения своей мысли, был отмечен ограниченный лексический запас ключевых единиц  

грамматических конструкций;  

- 2 балла выставляется студенту, если суть вопроса совсем не была  понята и проанализирована, 

студент не смог ответить  на заданные вопросы. 

 
Составитель ________________________ Е.Т. Минасян 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Оформление групповых и/или индивидуальных творческих заданий/проектов 



 

Министерство образования и науки Российской Федерации 

Федеральное государственное бюджетное образовательное учреждение  

высшего  образования 

«Российский Экономический Университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

 

Темы групповых и/или индивидуальных творческих заданий/проектов 

по дисциплине  «Иностранный язык» 1 курс 

Групповые творческие задания (проекты):  

1. Cosmetic surgery on people under the age of twenty-one should be made illegal. 

2. TV advertisements for unhealthy products should be banned. 

3. Schools should spend more time teaching the skills people need to get a job. 

4. Universities should be free for everybody. 

5. Distance learning is going to be the most popular way to get a degree. 

Индивидуальные творческие задания (проекты):  

1. A charismatic politic figure.  

2. A package holiday abroad. 

3. Arranging a job interview. 

4. A famous traveler. 

5. Organising an advertising campaign. 

 

Критерии оценки (в баллах):  

No ITEM MAX. SCORE 

1. Contents and relevance 2 

2. Appropriacy (vocabulary) 2 

3. Grammar 1 

4. Presentation skills: 5 

4.1. Timing (7-10 minutes) 1 

4.2. Visuals 1 

4.3. Contact with the audience 1 

4.4. Sign posting 1 

4.5. Body language 1 

  TOTAL 10 

 

Составитель ________________________ Е. Г. Маслова 

  



                         Оформление групповых и/или индивидуальных творческих     

                                                             заданий/проектов 

Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

Темы групповых и/или индивидуальных творческих заданий/проектов 
 

по дисциплине «Иностранный язык» 2 курс 

Групповые творческие задания (проекты):  

1. Solving relocation and repatriation problems. 

2. Create a joint venture to deal with a disruptive technology 

3. Your ideal job or workplace 

4. Design a training program 

5. Apply Greiner’s theory to company situations 

6. Find solutions for a matrix problem 

7. Change a supply chain 

Индивидуальные творческие задания (проекты):  

1. Apply Kaizen to everyday work situations. 

2. Analyse a strategic marketing mistake 

3. Present proposals to deal with CRM problems 

4. Solve a cash-flow problem 

5. Make decisions about investment opportunities 

6. Create a SWOT analysis 

7. Organise an e-learning platform 

Критерии оценки (в баллах):  

 

No ITEM MAX. SCORE 

1. Contents and relevance 2 

2. Appropriacy (vocabulary) 2 

3. Grammar 1 

4. Presentation skills: 5 

4.1. Timing (7-10 minutes) 1 

4.2. Visuals 1 

4.3. Contact with the audience 1 

4.4. Sign posting 1 

4.5. Body language 1 

  TOTAL 10 

 
Составитель ________________________ Е. Г. Маслова 

 

Оформление групповых и/или индивидуальных творческих заданий/проектов 



 
Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 
Темы групповых и/или индивидуальных творческих заданий/проектов* 

*Кроме курсовых проектов (работ) 

по дисциплине Иностранный язык  

3 курс 

Групповые творческие задания (проекты):  
8. Recent Perfect Competition Market Models  

9. Successful Company Employee Reward Systems  

10. Organization Framework  

11. Company Change Management Programs  

12. Marketing Mix on the example of companies  

13. Adoption and Implementation of ABC Accounting Method in Russia or in other countries 

14. Socially Responsible Companies  

Индивидуальные творческие задания (проекты):  
8. STEEP Analysis of Global Companies  

9. Designs for Cultivating Creative Thinking at work  

10. Recent Multinational Mergers /outcomes/  

11. Project Management Company Profile  

12. Marketing Mix on the example of companies  

13. Microfinance Institutions  

14. SWOT Analysis of Tour Operators in Russia  

Критерии оценки (в баллах):  

 

No ITEM MAX. SCORE 

1. Contents and relevance 2 

2. Appropriacy (vocabulary) 2 

3. Grammar 1 

4. Presentation skills: 5 

4.1. Timing (7-10 minutes) 1 

4.2. Visuals 1 

4.3. Contact with the audience 1 

4.4. Sign posting 1 

4.5. Body language 1 

  TOTAL 10 

 
Составитель ________________________ Е.Т. Минасян 

  



Оформление тем для эссе 

Министерство образования и науки Российской Федерации 

Федеральное государственное бюджетное образовательное учреждение  

высшего образования 

«Российский Экономический Университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

Темы эссе 

по дисциплине  «Иностранный язык» 1 курс 

 

Teма 1. Личность человека 

1. Are men or women better managers? 

2. Are men or women better teachers? 

3. Are men or women better politicians? 

4. Are men or women better doctors? 

5. Are men or women better public speakers? 

 

Тема 2. Путешествия  

1. Tourism brings only advantages to the country. 

2. Virtual tourism is the best way of travelling. 

3. Package holiday is the best way of travelling. 

4. Going to dangerous or unexplored places is the only way real travelling. 

5. Educational trips really broaden horizons. 

 

Критерии оценки (в баллах):  

- 5 баллов выставляется студенту, если  тема эссе раскрыта полностью, идеи представлены в 

логической последовательности с  использованием связующих слов , отмечена грамотная 

организация  эссе ,соответствующая его структуре; продемонстрировано использование активной 

лексики курса, основном не было допущено ошибок в использовании грамматических 

конструкций; 

- 4 балла выставляется студенту, если  тема раскрыта  полностью, но с незначительными 

отступлениями, идеи представлены  с использованием связующих слов, но лексически не всегда 

грамотно подобраны , продемонстрировано  использование активной лексики курса, были  

допущены незначительные ошибки в использовании грамматических конструкций;  

- 3 балла  выставляется студенту, если  тема раскрыта частично ,  с незначительными 

погрешностями , идеи представлены  с использованием  недостаточного количества связующих 

слов,  продемонстрирована организация  эссе , не полностью соответствующая  его структуре с 

ограниченным использованием лексических единиц , допущены ошибки в использовании 

грамматических конструкций, которые частично мешают пониманию ;  

- 2 балла выставляется студенту, если тема  не раскрыта, идеи не связаны с друг другом, 

отсутствуют связующие слова и  использован ограниченный запас лексических единиц с 

огромным содержанием ошибок в грамматических структурах.  

 

Составитель ________________________ Е.Г. Маслова 

 

 

 

 



Оформление тем для эссе 
Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

 

Темы эссе 
 

по дисциплине «Иностранный язык» 2 курс 

 

1. Make first contact via email  

2. A Covering letter for a job application. 

3. External business email in an appropriate style. 

4.  An email to staff in a department. 

5. A letter responding to a complaint  

6. A summary based on information in graphs  

7. A proposal for a training course. 

Критерии оценки (в баллах):  

 

- 5 баллов выставляется студенту, если  тема эссе раскрыта полностью, идеи представлены в 

логической последовательности с  использованием связующих слов, отмечена грамотная 

организация  эссе, соответствующая его структуре; продемонстрировано использование активной 

лексики курса, основном не было допущено ошибок в использовании грамматических 

конструкций; 

- 4 балла выставляется студенту, если  тема раскрыта  полностью, но с незначительными 

отступлениями, идеи представлены  с использованием связующих слов, но лексически не всегда 

грамотно подобраны, продемонстрировано  использование активной лексики курса, были  

допущены незначительные ошибки в использовании грамматических конструкций;  

- 3 балла выставляется студенту, если тема раскрыта частично, с незначительными 

погрешностями, идеи представлены с использованием недостаточного количества связующих 

слов,  продемонстрирована организация  эссе, не полностью соответствующая  его структуре с 

ограниченным использованием лексических единиц, допущены ошибки в использовании 

грамматических конструкций, которые частично мешают пониманию;  

- 2 балла выставляется студенту, если тема  не раскрыта, идеи не связаны с друг другом, 

отсутствуют связующие слова и  использован ограниченный запас лексических единиц с 

огромным содержанием ошибок в грамматических структурах.  

 
Составитель ________________________ Е. Г. Маслова 

 

 

 

 

 

 

 

 

Оформление тем для эссе (рефератов, докладов, сообщений) 



Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

Темы эссе (рефератов, докладов, сообщений) 
по дисциплине Иностранный язык 

 3 курс  
 

 

1. Эффективное управление  

2. Управление человеческими ресурсами 

3. Управление временем 

4. Управление качеством  

5. Менеджмент Организации 

6. Финансовый Менеджмент 

7. Менеджмент коммерческой деятельности 

8. Менеджмент предпринимательской деятельности 

9. Управление инновационным бизнесом 

10. Маркетинговый менеджмент 

11. Лидерство 

12. Общий стратегический менеджмент 

13. Международные компании 

14. Стартап Бизнес 

15. Менеджмент Гуру 

16. Креативный Менеджмент 

17. Малый и средний Бизнес 

18. Преимущества и недостатки современного бизнеса 

19. Бизнес Стратегии 

20. Инновационные технологии в Бизнесе 

Критерии оценки (в баллах):  

- 5 баллов выставляется студенту, если  тема эссе раскрыта полностью, идеи представлены в 

логической последовательности с  использованием связующих слов, отмечена грамотная 

организация  эссе, соответствующая его структуре; продемонстрировано использование активной 

лексики курса, основном не было допущено ошибок в использовании грамматических 

конструкций; 

- 4 балла выставляется студенту, если  тема раскрыта  полностью, но с незначительными 

отступлениями, идеи представлены  с использованием связующих слов, но лексически не всегда 

грамотно подобраны, продемонстрировано  использование активной лексики курса, были  

допущены незначительные ошибки в использовании грамматических конструкций;  

- 3 балла выставляется студенту, если тема раскрыта частично, с незначительными 

погрешностями, идеи представлены с использованием недостаточного количества связующих 

слов,  продемонстрирована организация  эссе, не полностью соответствующая  его структуре с 

ограниченным использованием лексических единиц, допущены ошибки в использовании 

грамматических конструкций, которые частично мешают пониманию;  

- 2 балла выставляется студенту, если тема  не раскрыта, идеи не связаны друг c другом, 

отсутствуют связующие слова и  использован ограниченный запас лексических единиц с 

огромным содержанием ошибок в грамматических структурах. 
 
Составитель ________________________ Е.Т. Минасян  



Оформление вопросов для интернет исследования 

 

Министерство образования и науки Российской Федерации 

Федеральное государственное бюджетное образовательное учреждение  

высшего образования 

«Российский Экономический Университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

 

Вопросы для интернет исследования 

по дисциплине  «Иностранный язык» 1 курс 

 

Раздел 1. Социально-бытовая сфера общения. 

 

1. Личность и межличностные отношения. 

2. Путешествие и туризм. 

3. Работа, дом, семья. 

 

Раздел 2. Учебно-познавательная сфера общения. 

 

1. Изучение языков. 

2. Наука и образование. 

3. Научно-технические достижения. 

 

Раздел 3. Социально-культурная сфера общения. 

 

4. Искусство и дизайн. 

5. Роль СМИ в обществе. 

 

 

Критерии оценки прописаны в рабочей программе учебной дисциплины. 

 

 

Составитель ________________________ Е. Г. Маслова 

 

Оформление вопросов для интернет исследования 

 

Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

 

Вопросы для интернет исследования 

по дисциплине «Иностранный язык» 

2 курс 

 

1. Культурные различия и их влияние на бизнес. 

2. Инновационные технологии в бизнесе. 

3. Роль мотивации в успешной компании. 



4. Роль и функции отдела кадров. 

5. Виды структур организации (одна на выбор) 

6. Циклы развития организации на примере конкретной компании 

7. Управление цепочками поставок внутри организации 

8. Управление качеством и теория Кайзен. 

9. Теория маркетинга и 4P. 

10. Управление взаимодействием с клиентами 

11. Бухгалтерское дело и финансовая отчетность 

12. Финансы. Рынок инвестиций. 

13. Стратегии принятия управленческих решений  

14. Теория обучающейся организации на примере компании. 

 

Критерии оценки прописаны в рабочей программе учебной дисциплины. 

 

 

Составитель ________________________ Е. Г. Маслова 
 

 

Оформление вопросов для интернет - исследования 
Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего  образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

Вопросы для интернет-исследования 

по дисциплине  Иностранный язык  

3 курс 

 
1. Using the Internet, library and other resources, briefly present which large multinational 

corporations seem very powerful at the moment? What sectors are they in? Who are their 

competitors?  

2. Explain the Global consumer goods industry. How do companies plan for the future?  

3. Discuss with your colleagues the following topic ‘Recent Successful Company Employee Reward 

System’. What do you think about pay being linked to experience? Should pay be based more on 

merit, or experience, or time spent with the company?  

4. What are some of the advantages and disadvantages of the given energy sources – nuclear, gas, 

solar, coal, wind, wave and oil? 

5. Identify the basic types of corporate cultures. What are some of the possible problems that cultural 

differences can lead to? What opportunities can they lead to? 

6. What types of non-verbal communication (NVC) can you think of? Why do you think it is 

important to be aware of different forms NVC in different cultures? 

7. Explain what country branding is? What images and associations do you have of countries like 

China, the USA, Italy, Japan, etc? 

8. Define the term microfinance. What financial services do you use? How have they changed with 

the development of information technologies? 

9. What are the objectives of MBO? Search online using the key term Management by Objectives to 

learn more about it. 

10. Use your online searching skills to find out more about career opportunities in management 

consultancy. 

11. Visit www.wackyinventions.com and select three inventions. Then devise your own decision-

making grid to evaluate each invention. 

12. Search online using the key term stage-gate process to learn more about this process. 

13. Explore www.surveymonkey.com and some related YouTube tutorials. Create a simple online 

survey that you can develop further and use in an organization with which you are familiar. 

http://www.wackyinventions.com/
http://www.surveymonkey.com/


14. Visit the Institute of Risk Management website at www.theirm.org to find out how the 

International Standards can help business managers to approach risk management. 

15. Think about managing quality in an organization you know. What are the main issues? Compare 

your ideas with the information about quality management standards on the ISO website at 

www.iso.org 

16. Use the terms «online inventory management benefits» in a search engine to find out how this 

technique can help a business with which you are familiar. 

17. To find out more about financial analysis search for articles on www.businesslink.gov.uk 

18. Explore www.managementteacher.co.uk for a fuller description of SWOT analysis from a 

management perspective. Give at least one example of your organization’s internal strengths and 

weaknesses and any opportunities and threats you can identify in the external environment. 

 

Критерии оценки прописаны в рабочей программе учебной дисциплины. 

Составитель________________________ Е.Т. Минасян 

  

http://www.theirm.org/
http://www.iso.org/
http://www.businesslink.gov.uk/
http://www.managementteacher.co.uk/


Оформление компьютерного тестирования и компьютерных симуляций 

 

Министерство образования и науки Российской Федерации 

Федеральное государственное бюджетное образовательное учреждение  

высшего профессионального образования 

«Российский Экономический Университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

 

Компьютерное  тестирование  и компьютерные симуляции 

по дисциплине  «Иностранный язык» 1 курс 

 

●  David Cotton, David Falvey, Simon Kent «New Language Leader», Intermediate, Pearson, 2013, 

Audio and Video Resources www.english.com/students/languageleader  

● David Albery «New Language Leader» Teacher’s Pack, Pearson, 2013 

www.english.com/students/languageleader  

● Онлайн курс грамматики английского языка к учебнику New Language Leader на базе 

виртуальной платформы «MyEnglishLab», Pearson, 2013 http://myenglishlab.com/  

● Онлайн курс грамматики английского языка “Understanding and Using English Grammar 

Interactive” на базе виртуальной платформы “MyLanguageLeaderLab” Pearson Longman 

(www.azarinteractive.com ) www.pearsonelt.com  www.englishclub.com  

 

Оценка и критерии оценки автоматически появляются на экране монитора в процессе 

самостоятельной работы студента,  выполняющего задания. 

 

Составитель ________________________ Е.Г. Маслова 

 

Оформление компьютерного тестирования и компьютерных симуляций 

 

Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего 

профессионального образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 

Для всех направлений. Для всех профилей 

                              Компьютерное тестирование и компьютерные симуляции 

 

по дисциплине «Иностранный язык» 2 курс 

 

 

Примеры заданий прилагаются на ДВД дисках базового учебника Marjorie Rosenberg «Business 

Advantage Intermediate» Cambridge University Press, 2012, а также на онлайн-ресурсе 

http://www.cambridge.org/us/cambridgeenglish/catalog/business-professiofal-and-vocational/business-

advantage/ 

Темы разделов заданий:  

1. Business environment 

2. Managing People. 

3. Managing Cultures. 

4. Managing operations 

5. Marketing 

6. Accounting and finance 

http://www.english.com/students/languageleader
http://www.english.com/students/languageleader
http://myenglishlab.com/
http://www.azarinteractive.com/
http://www.pearsonelt.com/
http://www.englishclub.com/
http://www.cambridge.org/us/cambridgeenglish/catalog/business-professiofal-and-vocational/business-advantage/
http://www.cambridge.org/us/cambridgeenglish/catalog/business-professiofal-and-vocational/business-advantage/


7. Strategies and decision-making. 

 

Оценка и критерии оценки автоматически появляются на экране монитора в процессе 

самостоятельной работы студента, выполняющего задания 

 

Составитель ________________________ Е. Г. Маслова 

 

 

Оформление компьютерного тестирования и компьютерных симуляций 

 

Министерство образования и науки Российской Федерации 

федеральное государственное бюджетное образовательное учреждение высшего 

профессионального образования  

«Российский экономический университет имени Г.В. Плеханова» 

Кафедра иностранных языков №1 
Для всех направлений. Для всех профилей 

Компьютерное  тестирование  и компьютерные симуляции 

по дисциплине  «Иностранный язык»  

3 курс 
 

Примеры заданий прилагаются на ДВД дисках базовых учебников 

‘Business Advantage’ Audio-CD, DVD 

‘Longman Business English Dictionary’ CD-ROM 

‘Cambridge Academic Content Dictionary’ CD-ROM 

‘Oxford Collocations’ CD-ROM 

‘Dictionary of Contemporary English’ DVD 

‘Interactive Business English Dictionary’ CD-ROM 

 

www.businessenglish.com     www.businessenglishonline.net   

www.businessenglishsite.com    www.businessweek.com  

www.bbc.co.uk      www.bizmove.com  

www.bridge.com      www.bloomberg.co.uk  

www.englishclub.com     www.english-player.com  

www.homeenglish.ru      www.economist.com  

www.londonstockexchange.com   www.pearsonlongman.com   

www.onestepenglish.com     www.4-p.ru    

www.world-english.org     www.trustnet.com  

www.cambridge.org      www.macmillanenglish.com   

  

 

 

Оценка и критерии оценки автоматически появляются на экране монитора в процессе 

самостоятельной работы студента,  выполняющего задания. 

 

 

 

 

 

 

 

Оформление комплекта тестовых заданий  

Министерство образования и науки Российской Федерации 

http://www.businessenglish.com/
http://www.businessenglishonline.net/
http://www.businessenglishsite.com/
http://www.businessweek.com/
http://www.bbc.co.uk/
http://www.bizmove.com/
http://www.bridge.com/
http://www.bloomberg.co.uk/
http://www.englishclub.com/
http://www.english-player.com/
http://www.homeenglish.ru/
http://www.economist.com/
http://www.londonstockexchange.com/
http://www.pearsonlongman.com/
http://www.onestepenglish.com/
http://www.4-p.ru/
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Language Leader Intermediate Unit Test A - Unit 1  
1 Use the sentences below to write adjectives that describe Naomi and Sylvina. The first two letters of each 

personality adjective is given for you. 

NAOMI SYLVINA 

0) She loves to try new things. 

2) She rarely gets angry. 

4) She loves giving presents. 

6) She’s very relaxed about things. 

8) She’s always ready to accept new ideas. 

10) You can trust that she will get things done. 

1) She wants to be the manager of the company. 

3) She is always pushing her ideas. 

5) She always tells people what to do. 

7) Some days she’s happy, others angry. 

9) She always has lots of new ideas. 

 

 

0 adventurous_____________  1 am_____________________ 

2 ev_____________________  3 as______________________ 

4 ge_____________________  5 bo______________________ 

6 ea_____________________  7 mo_____________________ 

8 op_____________________  9 cr______________________ 

10 re_____________________ 
 / 10 

 

2 Correct the questions. Use the answers to help you. 

0 Are you like Italian food?      A:  Yes I do. 

 Do you like Italian food? 
1 Do you have finished the exams?    A: Yes, I have. 

 ______________________________________________________________________ 

2 Why is the best company to work for?   A: The Purple Group. 

 ______________________________________________________________________ 

3 Do they discuss the issue at the moment?  A: Yes. They are. 

 ______________________________________________________________________ 

4 Who did see the accident?      A: That man did. 

______________________________________________________________________ 

5 How often are they being in the office?   A: Every Monday. 

______________________________________________________________________ 

6 Were you go to the exhibition?     A: No, not yet. 

______________________________________________________________________ 

7 Which car do you choose?      A: I chose the black one. 

______________________________________________________________________ 

8 Have you seen David on the TV last week?  A: Yes, I did. 

______________________________________________________________________ 
 / 8 

 
3 Find the odd one out. Then write the prefix that two words share. 

0 lingual  cycle  define    __bi______ 

1 comfort  rail   like     __________ 

2 boss  rated  use     __________ 

3 define  do   social    __________ 

4 behave  player  understand   __________ 

5 circle  perform  run     __________ 

6 confident shadowed behave    __________ 
 / 6 

 
4 Make sentences or questions from the prompts using present simple or present continuous. 

0 They / live / in Paris. 

They live in Paris. 



1 This summer / people / buy / lots of sun cream. 

______________________________________________________________________ 

2 He / look / like / a very thoughtful person. 

______________________________________________________________________ 

3 Our sales people / usually / not come / to the office. 

______________________________________________________________________ 

4 More and more people / believe / in personality tests? 

______________________________________________________________________ 

5 In the background / two women / dance. 

______________________________________________________________________ 

6 I / not see / the connection. 

______________________________________________________________________ 

7 They / go / to Canberra twice a month? Yes, they do. Every month. 

______________________________________________________________________ 

8 The publication of new books / decline / every year. 

______________________________________________________________________ 
 / 8 

 

5 Complete the dialogue adding one or two words in the gaps. 

A: 
0
I _suggest_ you have a talk to Evelyn. She’s very upset. 

B: What did I do? 

A: Come 
1
__________ Shirley! You were really rude to her. 

B: Telling her the dress looked terrible? Well, 
2
__________ true! 

A: I don’t 
3
__________. It looks really nice. Anyway you didn’t have to say it! Do you know why she was wearing 

it? 

B: I 
4
__________ know. Does it matter? 

B: Yes it does. It was a birthday present from her mother and her mother is coming to the office today. I 
5
__________ she’s really upset now. 

A: Oh. What can I do? How 
6
__________ asking her out for lunch? 

B: Didn’t you listen to me? Her mother’s coming to the office. 

A: Oh. Why 
7
__________ I buy her a little present and a card saying sorry. 

B: Now that’s a great 
8
__________! 

 / 8 
 

TOTAL  / 
40 

Language Leader Intermediate Unit Test B – Unit 1  

1 Make sentences or questions from the prompts using present simple or present continuous. 

0 They / live / in Paris. 

__They live in Paris.___________ 

1 They / go / to Canberra twice a month? Yes, they do. Every month. 

________________________________________________________________________ 

2 The publication of new books / decline / every year. 

________________________________________________________________________ 

3 Our sales people / usually / not come / to the office. 

________________________________________________________________________ 

4 More and more people / believe / in personality tests? 

________________________________________________________________________ 

5 This summer / people / buy / lots of sun cream. 

________________________________________________________________________ 

6 He / look / like / a very thoughtful person. 

________________________________________________________________________ 

7 In the background / two women / dance. 

________________________________________________________________________ 

8 I / not see / the connection. 

________________________________________________________________________ 

 / 8 

 



2 Find the odd one out. Then write the prefix that two words share. 

0 lingual  cycle  define     __bi______ 

1 define  do   social     __________ 

2 behave  player  understand    __________ 

3 circle  perform  run      __________ 

4 confident shadowed behave     __________ 

5 comfort  rail   like     

 __________ 

6 boss  rated  use      __________ 

 / 6 

 

3 Correct the questions. Use the answers to help you. 

0 Are you like Italian food?      A: Yes I do. 

Do you like Italian food? 

1 Which car do you choose?      A: I chose the black one. 

______________________________________________________________________ 

2 Have you seen David on the TV last week?  A: Yes, I did. 

______________________________________________________________________ 

3 Do they discuss the issue at the moment?  A: Yes. They are. 

______________________________________________________________________ 

4 Who did see the accident?      A: That man did. 

______________________________________________________________________ 

5 Do you have finished the exams?    A: Yes, I have. 

 ______________________________________________________________________ 

6 Why is the best company to work for?   A: The Purple Group. 

______________________________________________________________________ 

7 How often are they being in the office?   A: Every Monday. 

______________________________________________________________________ 

8 Were you go to the exhibition?     A: No, not yet. 

______________________________________________________________________ 

 / 8 

 

4 Complete the dialogue adding one or two words in the gaps.  

A: 0I _suggest_ you have a talk to Evelyn. She’s very upset. 

B: What did I do? 

A: Come 1__________ Shirley! You were really rude to her. 

B: Telling her the dress looked terrible? Well, 2__________ true!  

A: I don’t 3__________. It looks really nice. Anyway you didn’t have to say it! Do you know why she 

was wearing it? 

B: I 4__________ know. Does it matter? 

B: Yes it does. It was a birthday present from her mother and her mother is coming to the office today. I 

5__________ she’s really upset now. 

A: Oh. What can I do? How 6__________ asking her out for lunch? 

B: Didn’t you listen to me? Her mother’s coming to the office. 

A: Oh. Why 7__________ I buy her a little present and a card saying sorry. 

B: Now that’s a great 8__________! 

 / 8 

 

5 Use the sentences below to write adjectives that describe Naomi and Sylvina. The first two letters 

of each personality adjective is given for you. 

NAOMI SYLVINA 

0) She loves to try new things. 

2) You can trust that she will get things done. 

4) She loves giving presents. 



6) She rarely gets angry 

8) She’s always ready to accept new ideas. 

10) She’s very relaxed about things. 1) She always has lots of new ideas. 

3) She is always pushing her ideas. 

5) She wants to be the manager of the company. 

7) Some days she’s happy, others angry. 

9) She always tells people what to do. 

 

0 adventurous______________  1 cr______________________ 

2 re______________________  3 as______________________ 

4 ge______________________  5 am______________________ 

6 ev______________________  7 mo______________________ 

8 op______________________  9 bo______________________ 

10 ea______________________ 

 / 10 

 

TOTAL  / 40 

 

 

Language Leader Intermediate Unit Test A – Unit 2  

1 The underlined words are all in the wrong sentences. Correct them. 

0 After picking up your luggage, you need to go through inoculation. 

 _customs__ 

1 I broaden you to think again. It’s a very important decision. 

 _____________________________________________________________________ 

2 Before going to Malaysia, you need to take an sights for malaria. 

 _____________________________________________________________________ 

3 There are many abroad you can go to from Frankfurt Airport. 

 _____________________________________________________________________ 

4 If I have time, this summer I want to vast the Amazon. 

 _____________________________________________________________________ 

5 It’s good to experience your horizons. 

 _____________________________________________________________________ 

6 The world is so customs. You couldn’t visit all of it. 

 _____________________________________________________________________ 

7 When in Istanbul, make sure you see all the destinations. 

 _____________________________________________________________________ 

8 Will you ever go explore or will you always stay in England? 

 _____________________________________________________________________ 

9 I want to urge a new way of life so I’m going to visit the Sahara. 

 _____________________________________________________________________ 

 / 9 

 

2 Complete the sentences with the phrasal verbs in the box. 

get to     look around     carry on     stop off     got back     set out 

 
0 You’ll get there by three o’clock if you ____set out_____________ early. 

1 Feel free to ________________________ the shop and choose what you want. 

2 On you way home, will you________________________ at the supermarket and buy some milk? 



3 Did you ________________________ the office on time? 

4 I’m sorry I stopped you. Please ________________________. 

5 We left for France last Wednesday and ________________________ home last night. 

 / 5 

 
3 Put the verbs in the box in the correct column. 

 
walk     like     carry     take     look     begin     die     hurry     keep     hate     write 

 
-ed -d -ied irregular 

walk 

 

   

 

 / 10 

 
4 Make sentences from the prompts using past simple or present perfect  

0 Pablo Picasso / be / a painter. 

__Pablo Picasso was a painter___________ 

1 There / never be / a wedding / in space. 

_________________________________________________________________________ 

2 When / the American War of Independence / end? 

_________________________________________________________________________ 

3 We / have / 6,200 thefts / on the underground / last year. 

_________________________________________________________________________ 

4 This year / seen / an increase / in profits from tourism. 

_________________________________________________________________________ 

5 The consultant / arrive / yet? 

_________________________________________________________________________ 

6 The guides / lead / 2,500 climbers / to the top of the mountains/ already this month. 

_________________________________________________________________________ 

7 There / be / violence at the stadium / already. It / start / twenty minutes ago. 

_________________________________________________________________________ 

 / 8 

5 Add a word in the gaps to the text. 

Before I start, one thing we 
0
_should__ remember is that a decision needs to be made today so please pay attention 

to what I have to say. For many people there are arguments both 
1
__________ and 

2
__________ opening an airport 

here. On the 
3
__________ hand it will provide lots of new jobs. On the 

4
__________ hand, there will be an increase 

in both air pollution and noise pollution. Another disadvantage 
5
__________ building the airport is that our lovely 

little village will be filled with cars, lorries, hotels and tourists. Is that what we want? We moved here for a quiet 

life, not a life of dirt and noise! I think we 
6
__________ stop talking and start acting. I 

7
__________ we should 

make the decision to start tonight with our protest. To begin with, it’d be a good 
8
__________ to contact the local 

and national media and get them involved. 

 / 8 

 



TOTAL  / 40 

 

Language Leader Intermediate Unit Test B – Unit 2  

1 Make sentences from the prompts using past simple or present perfect.  

0 Pablo Picasso / be / a painter. 

__Pablo Picasso was a painter___________ 

1 There / be / violence at the stadium / already. It / start / twenty minutes ago. 

_______________________________________________________________________ 

2 We / have / 6,200 thefts / on the underground / last year. 

_______________________________________________________________________ 

3 This year / seen / an increase / in profits from tourism. 

_______________________________________________________________________ 

4 There / never be / a wedding / in space. 

_______________________________________________________________________ 

5 When / the American War of Independence / end? 

_______________________________________________________________________ 

6 The consultant / arrive / yet? 

_______________________________________________________________________ 

7 The guides / lead / 2,500 climbers / to the top of the mountains / already this month. 

_______________________________________________________________________ 

 / 8 

 

2 Put the verbs in the box in the correct column. 

 
walk     begin     die     hurry     keep     hate     write     like     carry     take     look 

 
-ed -d -ied irregular 

walk 

 

   

 

 / 10 

 
3 Complete the sentences with the phrasal verbs in the box. 

get to     look around     carry on     stop off     got back     set out 

 
0 You’ll get there by three o’clock if you ____set out_____________ early. 

1 Did you ________________________ the office on time? 

2 I’m sorry I stopped you. Please ________________________. 
3 We left for France last Wednesday and ________________________ home last night. 

4 Feel free to ________________________ the shop and choose what you want. 

5 On you way home, will you________________________ at the supermarket and buy some milk? 

 / 5 



 

4 Add a word in the gaps to the text. 

Before I start, one thing we 
0
_should__ remember is that a decision needs to be made today so please pay attention 

to what I have to say. For many people there are arguments both 
1
__________ and 

2
__________ opening an airport 

here. On the 
3
__________ hand it will provide lots of new jobs. On the 

4
__________ hand, there will be an increase 

in both air pollution and noise pollution. Another disadvantage 
5
__________ building the airport is that our lovely 

little village will be filled with cars, lorries, hotels and tourists. Is that what we want? We moved here for a quiet 

life, not a life of dirt and noise! I think we 
6
__________ stop talking and start acting. I 

7
__________ we should 

make the decision to start tonight with our protest. To begin with, it’d be a good 
8
__________ to contact the local 

and national media and get them involved. 

 / 8 

 

5 The underlined words are all in the wrong sentences. Correct them. 

0 After picking up your luggage, you need to go through inoculation. 

 _customs________________ 

1 I want to urge a new way of life so I’m going to visit the Sahara. 

 ___________________________________________________________________ 

2 When in Istanbul, make sure you see all the destinations. 

 ___________________________________________________________________ 

3 Will you ever go explore or will you always stay in England? 

 ___________________________________________________________________ 

4 There are many abroad you can go to from Frankfurt Airport. 

 ___________________________________________________________________ 

5 If I have time, this summer I want to vast the Amazon. 

 ___________________________________________________________________ 

6 I broaden you to think again. It’s a very important decision. 

 ___________________________________________________________________ 

7 Before going to Malaysia, you need to take an sights for malaria. 

 ___________________________________________________________________ 

8 It’s good to experience your horizons. 

 ___________________________________________________________________ 

9 The world is so customs. You couldn’t visit all of it. 

 ___________________________________________________________________ 

 / 9 

 

TOTAL  / 40 

 

Модульный Тест 1. Темы Personality, Travel, Work. 

Variant 1.   
 

Ex.1. Complete the conversations with the correct form of the verbs in brackets. 
 

A.  
1. – What kind of friends _______ (you/have)? 

            – Usually they are quite similar to me. 

2. – What _______ (you/do) at the weekends? 

            – I play tennis and go out to dinner with my friends. 

3. – Where _______ (usually/you/spend) your holidays? 



            – We often go to a little cottage in Cornwall. 

4. – What book _______ (you/read) now? 

            – “About a Boy” by Nick Hornby. 

B.  
5. –_______ (you/ever/visit) South Africa? 

            – No, but I’ve been to Australia. 

6. – When _______ (you/go) there? 

            – After university. 

7. – How long _______ (you/stay) there? 

            – A year. 

C.  

8. – What_______ (you/do) to improve your French?      

9. – I _______ (watch) French films with subtitles. 

10. – I _______ (work) as a French teacher all my life and I should say that’s good but not enough! 

 

Ex.2.  

A. Choose the correct words to complete the sentences. 

1. Her sister is a very cautious /ambitious /likeable person and never does anything without thinking carefully about it. 

2. Jody is so moody / sensitive / reliable – one minute she’s happy, the next she’s sad. 

3. David is very energetic / serious / bossy and is always giving everyone orders. 

4. Laura is so enthusiastic / thoughtful / creative about our trip to New Zealand, she has already read almost everything about 

the country! 

 

B. Complete the sentences with the words in the box. 

carried stopped set 
5. They _______ out on their trip to South America on 7 July. 

6. They started their Trip in Chile and then _______ on to Argentina. 

7. They also _______ off in Peru for a few days. 

 

C.  Choose the correct words to complete the sentences. 

8. The new job is extremely glamorous / challenging / privileged, but I enjoy pushing myself to do new and difficult things. 

9. Doing administrative work is tedious / flexible / satisfying and makes me want to go to sleep. 

10. It’s important to have a good work-life / lifestyle / time balance to avoid stress.  

 

 

 

Ex.3.  

A. Complete the compound adjectives in the sentences. 

1. Gillian is a very easy-______ person and always seems to be relaxed. 

2. Her little boy is extremely _______-willed and only does what he wants. 

3. I think he’s very self-_______ and would be able to do the job well. 

 

B. Choose the correct answer, a, b, c or d, to complete the text. 

What’s your favourite holiday _______ (4)? A tropical island in the Caribbean? Do you enjoy _______ (5) tours where 

everything is done for you or are you the kind of traveler whose _______ (6) tend to be more challenging? Whatever your 

tastes are, we can find something to satisfy your desires. 

4 a accommodation c package 

b destination   d journey 

 

5 a travel c sights 

b package  d holiday 

 

6 a journeys c tours 

b packages d destinations 

 

C. Complete the text with the correct prepositions. 

We’ve been looking _______ (7) someone to take over my job for the past month and haven’t found anyone suitable _______ 

(8) it yet. We want someone with at least five years’ experience _______ (9) working in an advertising agency. They are also 

expected _______ (10) bring in new contacts and will be responsible for overseeing the contract from beginning to end. 

 

Ex.4.  Read the article and answer the questions. 

Which paragraph, A, B, C or D, mentions: 
1 accepting people from other places? _ 
2 a type of accommodation? __ 

The Waorani tribe of the Amazon Rainforest 
A. The Waorani tribe, who live in the Amazon Rainforest in the Ecuadorian 
Andes, live completely differently from the way most of us live. They have 



3 giving information about the past? __ 
4 what tools are made of? __ 
5 a way of life that has not changed much 
over many years?  __ 
6 the diet of the tribe? __ 
7 the size of Waorani population? __ 
8 where houses are built? __ 
9 fighting between tribes? __ 
10 building materials used? __ 

always preferred to live on hilltops to avoid being close to big rivers, which 
could flood, and their lifestyle has hardly changed for thousands of years. 
B. Each village traditionally has one or two long houses made of the natural 
materials he tribe finds in the forest. These are usually occupied by an 
older married man and his extended family. When there are more than 
ŀōƻǳǘ ол ǇŜƻǇƭŜ ƛƴ ǘƘŜ ƘƻǳǎŜΣ ƻƴŜ ƻŦ ǘƘŜ ƳŀƴΩǎ ōǊƻǘƘŜǊǎ ǳǎǳŀƭƭȅ ōǳƛƭŘǎ 
ŀƴƻǘƘŜǊ ƘƻǳǎŜ ǿƛǘƘƛƴ ŀƴ ƘƻǳǊΩǎ ǿŀƭƪΦ 
C. The Waorani still hunt their food using tools which they have made from 
whatever they can find in the forest. They still make all their tools in the 
way their families did over 2,000 years ago. They hunt monkeys and 
several species of birds, as well as collecting wild foods from the forests. 
They also grow a variety of crops. 
D. They have no written language, but they pass on their history and 
knowledge through songs and stories about their ancestors. Until quite 
recently, the tribe had little to do with other tribes, although their history 
stories speak of fighting with other tribes. In 1958 there were about four 
main groups of Waorani (about 500 people in all) spread over 20,000 
kilometres. That year the tribe had their first relationship with people from 
outside the community. Since then the fighting with other tribes has 
decreased. 

 

 

Ex.5. Read the text and write down the numbers of five false statements. 

 

Multiple Intelligence Theory 

In 1983 Howard Gardner, a Harvard psychologist, published his Multiple Intelligence Theory in his first book Frames of Mind. 

This theory has become a model for understanding the many aspects of human intelligence, learning styles and behaviour. 

Gardner was one of the fist people to say that we should not judge others using a narrow definition of intelligence. His original 

theory described seven different types of intelligence which are equally important: linguistic, logical-mathematical, musical, 

body-kinaesthetic, spatial-visual, interpersonal (awareness of other people’s feelings) and intrapersonal (self-awareness). Since 

the theory was first published, Gardner has added three intelligences: naturalist, spiritual-existential and moral. His theory has 

revolutionized the way people approach learning and teaching, as it challenged education systems that assumed everyone 

learned in the same way. 

1. Gardner published his third book in 1983. T/F 

2. He was a psychologist in Harvard University. T/F 

3. His Multiple Intelligence Theory uses a traditional model to explain his ideas. T/F 

4. Gardener stated we should never judge other people. T/F 

5. Self-awareness and awareness of other people are the most important intelligences. T/F 

6. In 1983 Gardner’s theory recognised fewer types of intelligence that it does now. T/F 

7. The theory has had little effect on learning establishments. T/F 

8. The theory shows that people learn in different ways. T/F 

 

Ex. 6. Number the sentences (a-e) in the correct order (1-5). 

1.__ 2.__ 3.__ 4.__ 5.__ 

 

Apprenticeship schemes in UK 

a And finally, perhaps the most important benefit is that apprentices can be earning money while they are working and 

studying. 

b They are available in a wide range of industries, from agriculture to information technology, from healthcare to travel and 

tourism and they last between one and four years, depending on the level. 

c Secondly, an apprentice gains work-specific skills as well as a work-related national qualification, which can be very 

attractive to employers. 

d Apprenticeships in England are available for anyone who is allowed to work in the country and who is not in full-time 

education. 

e The advantages of doing an apprenticeship are, firstly, that you work alongside experienced staff, so you benefit from their 

knowledge. 

 

Variant 2.   

 
Ex.1. Complete the conversation with the correct form of the verbs in brackets. 

A.  

11. – Who ________ (you/think) is the most important person in your life?                

– I think I’d have to say my mum. She’s amazing. 

12. – Who _______ (you/go) on holiday with? 



– My brother. We have great fun together. 

13. – What ________ (your brother/do)? 

– He’s a student.  

14. – What language _______ (he/study) now at the university? 

– French.  

B.  

15. –_______ (you/ever/be) to Australia? 

            – Yes. I loved it. 

16. – What _______ (you/like) best about it? 

            – The beaches. 

17. –_______ (you/meet) new friends in Australia? 

            – Sure! My two best friends Joe and Mark live in Sydney. 

 C.  

18. – What_______ (you/do) at work recently? 

19. – Lots of things. But I should say, I _______ (not enjoy) my job the last couple of days. 

            – Oh, why? 

20. – My boss _______ (be) ill this week. The atmosphere is different without his jokes! 

 

Ex.2.  

 

A. Choose the correct words to complete the sentences. 

1. He is really organised / adventurous / thoughtful. He will try anything for the experience.  

2. If you want people to listen to you, be more talkative / assertive / stressed in the meetings. 

3. James is very ambitious / sociable / self-confident. He is so sure he’s capable of anything!  

4. Emily is so talkative / quiet / serious. She barely says a word at the meetings! 

 

B. Complete the sentences with the words in the box. 

got look broke 
 

5. Their truck _______ down in the middle of the desert and it was several days before the help arrived. 

6. One day when they _______ back to their tent, they found a large snake inside it. 

7. They wanted to _______ around Cuzco, but they didn’t have time. 

 

D. Choose the correct words to complete the sentences. 

8. Paying attention to detail is essential, but it’s very time-consuming / experienced/ suitable work. 

9. I hated working in a factory the work I was doing was so heavy and stimulating / repetitive / flexible that I injured my 

hands. 

10. Most people think that I have a monotonous / competitive / glamorous job filming wildlife, but spending weeks sitting in a 

river to get one good shot is far from that.  

 

 

Ex.3.  

D. Complete the compound adjectives in the sentences. 

4. His new boss is very ______-minded and welcomes new ideas from all his stuff. 

5. You can always rely on Jack not to do anything stupid. He’s level- _______ at all times. 

6. Lily is a warm-_______ person. She’s always ready to help. 

 

E. Choose the correct answer, a, b, c or d, to complete the text. 

How do you usually spend your holidays? Whatever your tastes are, we can find something to satisfy your desires. If you want 

to _______ (4) your horizons, then why not take our bus trips through the Gobi desert and stay with local people, learning 

about their customs and traditions? If you want to get _______ (5) from it all and just relax, then our private island holidays are 

just the thing. Not only do we provide the trip of a lifetime, but we can also arrange _______ (6) travel insurance and all your 

healthcare needs, including vaccinations. 

4 a experience c broaden 

b escape d become 

 

5 a off c away 

b up d out 

 

6 a comprehensive c distant 

b total d faraway 

 

F. Complete the text with the correct prepositions. 



We’ve been looking ______ (7) someone with fluency ______ (8) Spanish and French, as well as a good knowledge ______ 

(9) international marketing. There are excellent prospects _____ (10) promotion. 

 

Ex.4. Read the text and write down the numbers of five false statements. 

Multiple Intelligence Theory 

In 1983 Howard Gardner, a Harvard psychologist, published his Multiple Intelligence Theory in his first book Frames of Mind. 

This theory has become a model for understanding the many aspects of human intelligence, learning styles and behaviour. 

Gardner was one of the fist people to say that we should not judge others using a narrow definition of intelligence. His original 

theory described seven different types of intelligence which are equally important: linguistic, logical-mathematical, musical, 

body-kinaesthetic, spatial-visual, interpersonal (awareness of other people’s feelings) and intrapersonal (self-awareness). Since 

the theory was first published, Gardner has added three intelligences: naturalist, spiritual-existential and moral. His theory has 

revolutionized the way people approach learning and teaching, as it challenged education systems that assumed everyone 

learned in the same way. 

9. He was a psychologist in Harvard University. T/F  

10. Gardner published his third book in 1983. T/F 

11. Self-awareness and awareness of other people are the most important intelligences. T/F 

12. His Multiple Intelligence Theory uses a traditional model to explain his ideas. T/F 

13. In 1983 Gardner’s theory recognised fewer types of intelligence that it does now. T/F 

14. The theory has had little effect on learning establishments. T/F 

15. The theory shows that people learn in different ways. T/F 

16. Gardener stated we should never judge other people. T/F 

 

Ex. 5. Number the sentences (a-e) in the correct order (1-5). 

1.__ 2.__ 3.__ 4.__ 5.__ 

Apprenticeship schemes in UK 

a The advantages of doing an apprenticeship are, firstly, that you work alongside experienced staff, so you benefit from their 

knowledge. 

b Apprenticeships in England are available for anyone who is allowed to work in the country and who is not in full-time 

education. 

c And finally, perhaps the most important benefit is that apprentices can be earning money while they are working and 

studying. 

d. They are available in a wide range of industries, from agriculture to information technology, from healthcare to travel and 

tourism and they last between one and four years, depending on the level. 

e Secondly, an apprentice gains work-specific skills as well as a work-related national qualification, which can be very 

attractive to employers. 

 

Ex.6.  Read the article and answer the questions. 

Which paragraph, A, B, C or D, mentions 
1 accepting people from other places? __ 
2 giving information about the past? __ 
3 a way of life that has not changed much over 
many years?  __ 
4 the size of Waorani population? __ 
5 fighting between tribes? __ 
6 a type of accommodation? __ 
7 what tools are made of? __ 
9 the diet of the tribe? __ 
9 where houses are built? __ 
10 building materials used? __ 

The Waorani tribe of the Amazon Rainforest 
A. The Waorani tribe, who live in the Amazon Rainforest in the Ecuadorian 
Andes, live completely differently from the way most of us live. They have 
always preferred to live on hilltops to avoid being close to big rivers, which 
could flood, and their lifestyle has hardly changed for thousands of years. 
B. Each village traditionally has one or two long houses made of the natural 
materials he tribe finds in the forest. These are usually occupied by an older 
married man and his extended family. When there are more than about 30 
ǇŜƻǇƭŜ ƛƴ ǘƘŜ ƘƻǳǎŜΣ ƻƴŜ ƻŦ ǘƘŜ ƳŀƴΩǎ ōǊƻǘƘŜǊǎ ǳǎǳŀƭƭȅ ōǳƛƭŘǎ ŀƴƻǘƘŜǊ 
ƘƻǳǎŜ ǿƛǘƘƛƴ ŀƴ ƘƻǳǊΩǎ ǿŀƭƪΦ 
C. The Waorani still hunt their food using tools which they have made from 
whatever they can find in the forest. They still make all their tools in the 
way their families did over 2,000 years ago. They hunt monkeys and several 
species of birds, as well as collecting wild foods from the forests. They also 
grow a variety of crops. 
D. They have no written language, but they pass on their history and 
knowledge through songs and stories about their ancestors. Until quite 
recently, the tribe had little to do with other tribes, although their history 
stories speak of fighting with other tribes. In 1958 there were about four 
main groups of Waorani (about 500 people in all) spread over 20,000 
kilometres. That year the tribe had their first relationship with people from 
outside the community. Since then the fighting with other tribes has 
decreased. 

 

Модульный тест 2. Темы Language, Advertising, Education. 

Variant 1.   

Ex.1. Choose the correct answer, a or b, to complete the text. 



A.  

1. – What (a) are you going to do / (b) will you do this weekend? Anything exciting? 

2. – I haven’t made any plans. I think (a) I’m waiting / (b) I’ll wait and see what the weather is like. 

3. – I think it (a) will be / (b) is good. That’s what the forecast said this morning anyway. 

B.  

4. Is online advertising (a) effective / (b) as effective as it could be?  

5. Advertising has been through a major revolution over the past 20 years due to technology changing (a) faster / (b) 

more fast than ever before. 

6. Today perhaps one of the (a) easiest / (b) most easy and… 

7. (a) effectivest / (b) most effective ways of advertising is by using Facebook. 

C.  

8. There are many students here (a) who/that / (b) which come from other countries. 

9. We are studying in a building (a) which / (b) where Shakespeare used to work. 

10. There are many different courses (a) - / (b) that you can choose from.  

 

Ex.2. Match each term to its definition. 
1. Pass the buck a. An advert on TV or radio 

2. Broke b. Spend a lot of money in a short time 

3. Look like million dollars c. Spend a lot of money on something 

4. Be a cheapskate d. Special design/symbol that a company puts on all its products or adverts 

5. Go on a spending spree e. Make someone responsible for something you should deal with 

6. Splash out on something f. Financial support a company gives in order to get publicity for themselves  

7. Tighten your belt g. Do not like spending money 

8. Rip someone off h. Giving the wrong idea or impression  

9. Commercial i. Have no money 

10. Sponsorship j. Say publicly you support or approve of something 

11. Endorse  k. Help to sell something, especially by advertising  

12. Misleading  l. Look wonderful 

13. Logo m. Spend less money than you used to 

14. Promote  n. A short, easy to remember phrase with music 

15. Jungle  o. Charge someone too much money 

 

 

 

Ex.3. Complete the sentences with the words in the box. 

curriculum         (A) degree               (B) study                 (C) make                 (D) bulling               (E) 

graduate             (F) pass                   (G) assessment        (H) revise                 (I) get                      (J) 

do                      (K)            go                      (L) drop out of        (M) fail                     (N) hand in               (O) 
 

1. I think Jessie will _____ a place at university next year. 

2. If you _____ the exam, you can resist it in two months’ time. 

3. Do you have a special system when you _____ for your exams? 

4. He always finds it hard to_____ his coursework in the time allowed. 

5. Did you _____ your coursework to the tutor on time yesterday? 

6. Do many students start and then _____ courses in Russia? 

7. _____ means the subjects at a school or college. 

8. What will you do when you _____ from university? 

9. I think it’s important to _____ to university these days. 

10. When did you last _____ chemistry?  

11. A thesis is a long piece of writing you do as part of a university _____. 

12. Unfortunately, he didn’t _____ the progress his tutors expected. 

13. I didn’t _____ my driving test the first time, but I did the second time. 

14. Are exams or continuous _____ more common in your country? 

15. _____ means upsetting and frightening someone smaller and weaker, especially in a school situation. 

 

Ex.4. Read the article. Are the statements true or false? 

International students in full-time UK higher education 

The majority of EU international students in the UK are doing first-degree courses. Just under a quarter of the total number of 

EU international students are doing taught postgraduate courses, while the percentage of students doing postgraduate research 

is just under ten percent. Overall, the numbers of EU international students were down last year. In contrast, there has been a 

significant increase in the numbers of non-EU students coming to the UK to study and the total number is just over a quarter of 

a million, about 265,000. Compared to EU students, many more non-EU students are doing taught postgraduate courses. 

The country outside the EU which sends by far the largest number of students for all courses is China, with around 80,000 

students. This is nearly three times the number of the second largest group, which comes from India. As far as the EU is 



concerned, the largest number of students come from Germany, followed closely by the Republic of Ireland, and the lowest 

number from Bulgaria. 

The most popular subject studies by international students is business and administrative studies, with just over a third of all 

students taking these courses, and the most popular universities seem to be the University of Manchester and University 

College, London. 

1. Most EU students are postgraduate students. T/F 

2. More than 25 percent of EU student are training to be teachers. T/F 

3. Less than 10 percent of postgraduate students are doing research. T/F 

4. The total number of non-EU students is less than 300,000. T/F 

5. More EU than non-EU students are doing postgraduate research. T/F 

6. More international students come from China than anywhere else. T/F 

7. About 80,000 students come from India. T/F 

8. There are more German students than other EU students. T/F 

9. More Bulgarian than Irish students study in the UK. T/F 

10. Business studies had the biggest number of international students. T/F 

 

Variant 2.   

Ex.1. Choose the correct answer, a or b, to complete the text. 

D.  

11. Facebook is the (a) busiest / (b) most busy social media site in the world, with millions of users. 

12. It is particularly good for smaller companies who cannot afford the much (a) higher / (b) highest costs of traditional 

advertising. 

13. It is probably (a) usefuler / (b) more useful than other media in the early stages of a business because it provides 

instant feedback on products and services. 

E.  

14. – What (a) will you do / (b) are you going to do this weekend? Anything exciting? I thought there was a trip to 

London this weekend. 

15. – There is. The school (a) is taking / (b) will take some of us to London, … 

16. … but (a) I’m not going to go / (b) I won’t go because there’s the air show here in town. … 

17. … It (a) will take / (b) is taking place on Saturday and Sunday and I’d like to see it. It’s supposed to be good. 

F.  

18. The Bodleian Library (a) who/that / (b) which was opened in 1602, has expanded greatly since then. 

19. I bought the house (a) that / (b) – I saw last week. 

20. A vacation is a period of a year (a) when / (b) in which universities or colleges are officially closed. 

Ex.2. Match each term to its definition. 
1. Logo a. An advert on TV or radio 

2. Pass the buck b. Spend a lot of money in a short time 

3. Go on a spending spree c. Spend a lot of money on something 

4. Be a cheapskate d. Special design/symbol that a company puts on all its products or adverts 

5. Tighten your belt e. Make someone responsible for something you should deal with 

6. Misleading f. Financial support a company gives in order to get publicity for themselves  

7. Commercial g. Do not like spending money 

8. Broke h. Giving the wrong idea or impression  

9. Look like million dollars i. Have no money 

10. Jungle j. Say publicly you support or approve of something 

11. Splash out on something k. Help to sell something, especially by advertising  

12. Promote l. Look wonderful 

13. Sponsorship m. Spend less money than you used to 

14. Endorse n. A short, easy to remember phrase with music 

15. Rip someone off  o. Charge someone too much money 

 

Ex.3. Complete the sentences with the words in the box. 

 

 

pass                    (A)    bulling               (B) graduate             (C)  drop out of         (D) degree               (E)    

assessment         (F) curriculum         (G)  get                      (H) hand in                (I) study                 (J) 

go                      (K) do                       (L) fail                    (M) make                 (N) revise               (O) 
1. _____ means upsetting and frightening someone smaller and weaker, especially in a school situation. 

2. Are exams or continuous _____ more common in your country? 

3. I didn’t _____ my driving test the first time, but I did the second time. 

4. Unfortunately, he didn’t _____ the progress his tutors expected. 

5. A thesis is a long piece of writing you do as part of a university _____. 

6. When did you last _____ chemistry?  

7. I think it’s important to _____ to university these days. 

8. What will you do when you _____ from university? 



9. _____ means the subjects at a school or college. 

10. Do many students start and then _____ courses in Russia? 

11. Did you _____ your coursework to the tutor on time yesterday? 

12. He always finds it hard to_____ his coursework in the time allowed. 

13. Do you have a special system when you _____ for your exams? 

14. If you _____ the exam, you can resist it in two months’ time. 

15. I think Jessie will _____ a place at university next year. 

 

Ex.4. Read the article. Are the statements true or false? 

International students in full-time UK higher education 

The majority of EU international students in the UK are doing first-degree courses. Just under a quarter of the total number of 

EU international students are doing taught postgraduate courses, while the percentage of students doing postgraduate research 

is just under ten percent. Overall, the numbers of EU international students were down last year. In contrast, there has been a 

significant increase in the numbers of non-EU students coming to the UK to study and the total number is just over a quarter of 

a million, about 265,000. Compared to EU students, many more non-EU students are doing taught postgraduate courses. 

The country outside the EU which sends by far the largest number of students for all courses is China, with around 80,000 

students. This is nearly three times the number of the second largest group, which comes from India. As far as the EU is 

concerned, the largest number of students come from Germany, followed closely by the Republic of Ireland, and the lowest 

number from Bulgaria. 

The most popular subject studies by international students is business and administrative studies, with just over a third of all 

students taking these courses, and the most popular universities seem to be the University of Manchester and University 

College, London. 

1. More EU than non-EU students are doing postgraduate research. T/F 

2. More Bulgarian than Irish students study in the UK. T/F 

3. More than 25 percent of EU student are training to be teachers. T/F 

4. More international students come from China than anywhere else. T/F 

5. Business studies had the biggest number of international students. T/F 

6. Most EU students are postgraduate students. T/F 

7. The total number of non-EU students is less than 300,000. T/F 

8. Less than 10 percent of postgraduate students are doing research. T/F 

9. There are more German students than other EU students. T/F 

10. About 80,000 students come from India. T/F 

 

Критерии оценки в баллах:   

5 баллов выставляется студенту, если в тестировании дано от 55 до 60 правильных ответов; 

4 балла выставляется студенту, если в тестировании дано от 45 до 54 правильных ответа; 

3 балла выставляется студенту, если в тестировании дано от 29 до 44 правильных ответа;  

2 балла выставляется студенту, если в тесте дано от 1 до 28 правильных ответа.    

Составитель ________________________ Н.А. Маслова  

_________________ 201 г. 
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MODULE 2.1 Test      Variant 1 

 

Ex 1. Read the extract from the brochure of a relocation company. Complete the text with the 

Present Simple or Present Continuous form of the verb in the box. 

 

 bring    look     have    live    speak    prefer    know    wait     support     be 

1________you ________for a company to meet all your relocation needs? Relocation experts are the 

people to come to when it 2________necessary to move employees and their families to new countries. 

We offer a full range of services and 3________ that families need more than just someone to bring their 

belongings from one place to another. They also need a company which can help them with all the other 



little details and 4________them from the beginning to the end of the process. Before you leave home, we 

will ask you to fill out a questionnaire. Some of the questions we will ask are listed below: 

5________you________children in school? If so, how old are they? 

6________anyone in your family ________any foreign languages? If so, which ones? 

7 ________you and your family ________in a house or in a flat at the moment? 

8 Which ________ you ________? 

9 ________you ________ any pets like dogs or cats with you? 

This is only a small sample  of what we can offer you.  

What 10________you________for?  
 10 

 

Ex. 2. Write the correct term from Hofstede model next to the key words which best describe it. 

Example: Number – Letter 

a High power distance 

b High  masculinity dimension 

c Long term orientation 

d Collectivist 

e High uncertainty avoidance 

f Low power distance 

g Low masculinity dimension 

h Short-term orientation 

i Individualistic 

j Low uncertainty avoidance 

1. Assertive, competitive atmosphere __ 

2. Well-informed, structured, formal, facts and rules are important __ 

3. Cohesive, cooperative, sharing atmosphere, intrinsic motivation __ 

4. Spontaneous, decisive, creative, innovative __ 

5. Planning, staying power, importance of education __ 

6. Hierarchical, clear chain of command, centralized __ 

7. Independence, working alone, respect for privacy __ 

8. Gender equality, caring atmosphere __ 

9. Equality among all, informal, flat organizational structure __ 

10. Non-traditional, few rules and regulations __ 
 10 

Ex.  3. Complete the text on disruptive technologies using the passive. Sometimes more than one 

tense is possible. 
According to some experts mainstream customers are to blame for the lack of creativity that takes place in 

companies. One of the problems today is that products 1________(develop) to meet the needs of the main 

market rather than 2________(aim at) smaller niche markets. When some disruptive technologies first 

appeared they 3 ________(not see) as profitable items. Managers didn’t truly understand how a company 

could be helped to grow by developing a product they felt would not be popular with regular customers.  

However, if a department within the company 4 ________(set up) to deal with this, the leaders of the 

company could support new developments and keep everyday operations from stopping it. One example 

of a disruptive technology is the internet. In some cases the mainstream media 5 ________(replace) 

because people find it easier to read about the news online. Another example is in the communications 

field where mobile phones 6 ________ (take over) in many households where people no longer have 

landlines. 
 6 

Ex. 4. Match the collocations about pay and benefits with their definitions. Note:  two words are 

extra. Example: Number - Letter 

 

A severance package 

B hygiene 

C career opportunities 

D appraisal system 

E collaborate 

F effort-reward balance 

G glass-ceiling 

H preferred stock 

I expatriate package 

J pay rise 

K fringe benefits 

L feasibility 

M sustaining 

N annual leave 

O realistic expectations 

P recognition



___things that you get because of your job which are not in the form of money 

1. ___the way in which the job performance of an employee is evaluated in terms of efficiency and 

productivity by his or her manager 

2. ___an increase in the fixed amount of money you earn for doing your job 

3. ___money  paid to an employee whose job the employer has had to bring to an end 

4. ___the situation in which the work which is put into something is equaled by what the employee gets 

out of it 

5. ___a point you cannot go beyond, usually refers  to improving your position at work, it is an invisible 

barrier which can keep someone from achieving a higher position that he or she may be qualified to do 

6. ___ the amount of paid days off that an employee is allowed to have each year 

7. ___ the factors that refer to the environment in which a person works  

8. ___chances or situations which make it possible for you to do something you want to do, usually 

means getting a better job or promotion at work  

9. ___ the verb with the meaning to work with 

10. ___things you hope for and which are possible in the future  

11. ___ the situation  when company pays  the difference in housing costs  or tax costs for the employee 

relocating abroad 

12. ___ technology which is basically small improvement to existing technology 

13. ___one of the motivational factors  alongside achievement, responsibility, advancement  

 14 

 

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct 

sentences. 

1. He hopes to become the doctor when he finishes his studies. 

2. The pay rise I received last year was not enough as prices are still going up. 

3. Upper management has few effect on how employees perform on a daily basis. 

4. We have the excellent mentoring system in place in our company. 

5. The customer called us with a little complaints yesterday. 

6. My new position is really challenging and I have a lot of motivations to do a good job. 

7. The factors that lead to a successful product are being looked at by our development department. 

8. In my job there is not many incentive to work hard. 

9. We have a meeting in the Berlin on Wednesday. 

10. This could be the biggest contract we ever sign. 

 10 

TOTAL: 50     

MODULE 2.1 Test     Variant 2 

  
Ex 1 Rearrange the words to make questions in the correct tense (with the Present Simple or 

Present Continuous) 

1 you/ leave/ when/ usually/ work 

2 the/ work/ which/ at/ project/ moment/ you/ on 

3 why/ visit/ she/ new/ the/ today/ site 

4 the/ the/ for/ code/ what/ networking event/ dress 

5 coffee/ how/ drink/ every/ much/ you/ day 

Change the sentences from Active into Passive Voice. Use the underlined words in the sentences as 

the new subject. 

6 Apple established the standard for user friendly computing. 

The standard for user friendly computing … 

7 Local Motors aims at the huge American community of off-road racers. 

8 The company  has developed the Rally Fighter from a sketch to a finished product. 

9 The online community is voting on the names of the new cars at the moment. 

10 Local Motors will broaden the concept of the Rally Fighter. 

 10 



Ex 2 Complete the text with a, an, the 

Small talk is often seen as a polite conversation on neutral subjects which people suppose is _____ 1 

correct thing to do. However, it is not _____2 meaningless conversation. 

How to make small talk is _____3 important people skill and is extremely useful especially with people 

you have just met. Even when talking about _____4 weather, make _____5 conversation meaningful. For 

example, if you are in _____6 middle of winter, talk about why you don't like or like cold weather. You 

should be friendly, have _____7positive attitude and have _____8 lot of things to talk about. However, it 

is advisable to be culturally aware of taboo topics. 

Overall, small talk is easy if you take _____9 little time to get to know what people do in their free time 

in _____10 organization and country you are working in. If you do, both your business and social life will 

be successful. 

 10 

 

Ex. 3. Write the correct term from Hofstede model next to the key words which best describe it. 

Example: Number – Letter 

 

a High power distance 

b High  masculinity dimension 

c Long term orientation 

d Collectivist 

e High uncertainty avoidance 

f Low power distance 

g Low masculinity dimension 

h Short-term orientation 

i Individualistic 

j Low uncertainty avoidance 

1. Non-traditional, few rules and regulations __  

2. Well-informed, structured, formal, facts and rules are important __ 

3. Independence, working alone, respect for privacy __ 

4. Spontaneous, decisive, creative, innovative __ 

5. Hierarchical, clear chain of command, centralized __ 

6. Planning, staying power, importance of education __ 

7. Cohesive, cooperative, sharing atmosphere, intrinsic motivation __ 

8. Assertive, competitive atmosphere __ 

9. Equality among all, informal, flat organizational structure __ 

10. Gender equality, caring atmosphere __ 

 10 

 

 

 

 

Ex. 4. Match the collocations about pay and benefits with their definitions. Note:  two words are 

extra. Example: Number – Letter 

 

A severance package 

B hygiene 

C career opportunities 

D appraisal system 

E collaborate 

F effort-reward balance 

G glass-ceiling 

H preferred stock 

I expatriate package 

J advancement 

K fringe benefits 

L profit margin 

M sustaining 

N annual leave 

O realistic expectations 

P mentoring system



 

14. ___ the amount of paid days off that an employee is allowed to have each year 

15. ___ the factors that refer to the environment in which a person works  

16. ___chances or situations which make it possible for you to do something you want to do, usually 

means getting a better job or promotion at work  

17. ___ the verb with the meaning to work with 

18. ___things you hope for and which are possible in the future  

19. ___ the situation  when company pays  the difference in housing costs  or tax costs for the employee 

relocating abroad 

20. ___ technology which is basically small improvement to existing technology 

21. ___one of the motivational factors  alongside achievement, responsibility, recognition 

22. ___things that you get because of your job which are not in the form of money 

23. ___the way in which the job performance of an employee is evaluated in terms of efficiency and 

productivity by his or her manager 

24. ___ a system where a new employee learns from a more experienced employee at work 

25. ___money  paid to an employee whose job the employer has had to bring to an end 

26. ___the situation in which the work which is put into something is equaled by what the employee gets 

out of it 

27. ___a point you cannot go beyond, usually refers  to improving your position at work, it is an invisible 

barrier which can keep someone from achieving a higher position that he or she may be qualified to do 

 

 14 

 

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct 

sentences. 

 

1. My new position is really challenging and I have a lot of motivations to do a good job. 

2. The factors that lead to a successful product are being looked at by our development department. 

3. We have the excellent mentoring system in place in our company. 

4. We have a meeting in the Berlin on Wednesday. 

5. This could be the biggest contract we ever sign. 

6. The customer called us with a little complaints yesterday. 

 

 6 

TOTAL: 50     

 

 

MODULE 3 Test                        Business Advantage Intermediate 
Variant 1 

 

1. Choose the correct alternative 

1 Profit -sharing/-pricing schemes are often a bonus for senior management. 

2 Customer management/service gives customers after-sales support. 

3 Free refreshments are a value -losing/-adding service our clients really like. 

4 A loss-making/-pricing organisation is unprofitable and could close. 

5 That is the Unique Selling Point/Profit of our product that no competitor product has. 
 5 

2. Match the terms (A-G) to the definitions. Some terms are extra. 

 

a) controllable variables 

b) turnover 

c) supply-chain management 

d) ergonomics 

e) USP 

f) retailer 

g) sustainability 

h) penetration pricing 

i) consumption 

j) quality circles 

k) in-store promotion 

l) niche



6 a group of employees that meets regularly to consider ways of resolving problems and improving 

production in their organization ________ 

7 numbers, amounts, or situations that can be directly influenced or controlled ________ 

8 the practice of offering a low price for a new product or service during its initial offering in order to 

attract customers away from competitors.________ 

9 sales promotion at a retailer's location, with  product demonstrations, product samples, special 

discounts, etc. ________ 

10 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.__ 

11 it describes suppliers, storage facilities,  retailers and modes of transport which are all involved in 

getting the product from its original source to the end user________ 

12 the study of people's efficiency in their working environment ________ 

13 the amount of money that a company gets from sales during a particular period ________ 

14 an opportunity for a business to offer a product or service that is not offered by other businesses ___ 

15 a feature of a product that makes it different from and better than all its competitors' products _____ 
 10 

3. Complete the letter using phrases from the box. Some phrases are extra 

a) we are grateful to you 

b) we are very sorry about 

c) are investigating 

d) we regret that we are unable to 

e) inconvenience 

f) all our products are checked for 

g) would like to assure you 

h) apologise 

i) look forward to receiving 

j) following your complaint 
 

Dear Mr Smith 

 

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) _____this 

delay and the (17) _____this caused you. 

We have been using this reputable delivery service for a number of years.(18) _____we contacted the 

firm and they (19) _____what caused the delay. 

(20) _____bringing this to our attention, and we (21) _____that we will make every effort to further 

improve our delivery services. 

We (22) _____again for the unacceptable delay you experienced in this instance, and (23) _____ your 

next order. 

 

Yours sincerely 

Hana Mont          
 8 

 

4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect Continuous; 

Past Simple, Past Continuous or Past Perfect. 

 

We (24)_____(look) for a company which met our ecological requirements when last year  we 

(25)_____(find) the right one. 

They (26) _____already (reduce) their carbon footprint by the time government (27) _____(pass) the new 

law in 2009. 

They chose us as a business partner only after they (28)_____(examine) properly our manufacturing 

facilities. 

We (29)_____(change) suppliers recently so now we need to update our accounts with the new details. 

I (30) _____(have) problems with my computer since I came in this morning. I hope I can find someone 

to help me so I can finish my work. 
 7 

5. Complete the sentences with the words in the box. Some words are extra. 

 

a) come up with ideas 

b) sole-trader 

c) implement suggestions 

d) target market 

e) premium pricing strategy 

f) subsidiary 

g) differentiate from 

competitors 

h) lifestyle product 

i) price sensitive 

j) commodity product 

k) cost-effective 



l) profit margin 

m) exceed 

n) wastage of time 

o) skimming pricing



 

31 All the people who work in the company are encouraged to _____which will improve the way  the 

company works. 

32 Our customers are very interested in the _____services we offer as they feel they get real value for 

money. 

33  It is necessary to  define the _____so that we can communicate the benefits of the product to 

these people. 

34 A _____demonstrates that our product is of very high quality. 

35 It is essential  for a successful brand to be able to _____. 

36 The advertising for a _____often aims at making the buyer feel special. 

37 A mass produced product which can be found in every shop is called a _____. 

38 The product won't be sold well if we charge more for it because it is _____. 

39 Our manufacturing costs have gone up which means we now have a lower _____because we have 

not raised the price. 

40 We are working hard on how to meet and _____customers' expectations. 

41 When businesses are not careful with their recourses  they may have too much _____ and money. 

42 Some companies using kaizen _____ from employees about 90 percent of the time. 
 12 

 

6. Choose  the correct form of  the verb in brackets to complete the second or third conditional 

sentences 
If we (43)_____ (go) into a niche market, we (44) _____(make) more money on the product. 

Unfortunately we only aimed at the mass market. 

I think we (45) _____(get) a bonus at the end of the year if our turnover (46) _____(go up) 

significantly. However, it's unclear at this point if our sales will really increase. 

If they (47) _____(reduce) the profit margin on the item, we (48) _____ (consider) lowering the 

selling price. However, I don't know if they will do this or not. 

We (49) _____(do) really well this quarter if we (50) _____(manage) to come up with a lifestyle 

product the was very popular with the public. But we only sold commodity products with low profit 

margins. 

 
 8 

max TOTAL: 50  

pass: 30  

 

MODULE 3 Test       Business Advantage Intermediate 
Variant 2 

 

1. Choose  the correct form of  the verb in brackets to complete the second or  third conditional 

sentences 

1 If I had known, I ___________(help) you more. 

2 I would go to work by train, if it _______(be) cheaper. 

3 If we'd bought those valueless shares, we _____(lose) a lot of money. 

4 If he wasn't so successful, he _____(have) the money for a holiday home. 

5 If Rachael hadn't studied hard, she _____(pass) the examination. 

6 If both of us _____(relocate), we wouldn't have got a pay rise. 

7 If I _____(have) knowledge, I would have repaired the photocopier. 

8 If I wanted to study for an MBA, I _____(buy) the latest books.  
 8 

2. Complete the sentences with the words in the box. Some words are extra. 

 

a) sole-trader 

b) implement suggestions 

c) come up with ideas 

d) target market 

e) USP 

f) subsidiary 

g) lifestyle product 

h) differentiate from 

competitors 

i) price sensitive 

j) commodity product 



k) profit margin 

l) cost-effective 

m) wastage of time 

n) exceed 

o) skimming pricing 

 

9 Some companies using keizen _____ from employees about 90 percent of the time. 

10 We are working hard on how to meet and _____customers' expectations. 

11  All the people who work in the company are encouraged to _____which will improve the way  

the company works. 

12 Our customers are very interested in the _____services we offer as they feel they get real value for 

money. 

13  It is necessary to  define the _____so that we can communicate the benefits of the product to 

these people. 

14 An exclusive feature of the product that no competitor product has is called _____. 

15 It is essential  for a successful brand to be able to _____. 

16 The advertising for a _____often aims at making the buyer feel special. 

17 A mass produced product which can be found in every shop is called a _____. 

18 The product won't be sold well if we charge more for it because it is _____. 

19 Our manufacturing costs have gone up which means we now have a lower _____because we have 

not raised the price. 

20 When businesses are not careful with their recourses  they may have too much _____ and money. 

 

 12 

3. Use the correct form of the verb in brackets using Present Perfect or Present Perfect 

Continuous; Past Simple, Past Continuous or Past Perfect. 

 

We (21)_____(look) for a company which met our ecological requirements when last year  we 

(22)_____(find) the right one. 

They  (23) _____already (reduce) their carbon footprint by the time government (24) _____(pass) the 

new law in 2009. 

They chose us as a business partner only after they (25)_____(examine) properly our manufacturing 

facilities. 

We (26)_____(change) suppliers recently so now we need to update our accounts with the new 

details. 

I (27) _____(have) problems with my computer since I came in this morning. I hope I can find 

someone to help me so I can finish my work. 

 7 

4. Match the terms (A-G) to the definitions. Some terms are extra. 

 

a) controllable variables 

b) ergonomics 

c) turnover 

d) penetration pricing 

e) supply-chain management 

f) consumption 

g) collect 

h) sustainability 

i) supplier 

j) quality circles 

k) in-store promotion 

l) niche 

 

28 a group of employees that meets regularly to consider ways of resolving problems and improving 

production in their organization ________ 

29 numbers, amounts, or situations that can be directly influenced or controlled ________ 

30 an opportunity for a business to offer a product or service that is not offered by other businesses__  

31 the practice of offering a low price for a new product or service during its initial offering in order 

to attract customers away from competitors. ________ 

32 the study of people's efficiency in their working environment ________ 

33 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in 

getting the product from its original source to the end user________ 

34 a company that provides a product, or the materials to make a product ________ 

35 the amount of money that a company gets from sales during a particular period ________ 

36 sales promotion at a retailer's location, with  product demonstrations, product samples, special 

discounts etc._______ 

37 to go to a place and bring something away from it ____ 



 10 

5. Choose the correct alternative 

38 Profit -sharing/-pricing schemes are often a bonus for senior management. 

39 Customer management/service gives customers after-sales support. 

40 Free refreshments  are a value -losing/-adding service  our clients really like. 

41 A loss-making/-pricing organisation is unprofitable and could close. 

42 That is the Unique Selling Point/Profit of our product that no competitor product has. 
 5 

 

Ex.6. Complete the letter using phrases from the box. Some phrases are extra 

 

a) we are grateful to you for 

b) we are very sorry about 

c) are investigating 

d) we regret that we are unable to 

e) inconvenience 

f) all our products are checked for 

g) would like to assure you 

h) apologise 

i) look forward to receiving 

j) following your complaint 



 

Dear Mr Smith 

 

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (43) _____this 

delay and the (44) _____this caused you. 

We have been using this reputable delivery service for a number of years.( 45) _____we contacted the 

firm and they (46) _____what caused the delay. 

(47) _____bringing this to our attention, and we (48) _____that we will make every effort to further 

improve our delivery services. 

We (49) _____again for the unacceptable delay you experienced in this instance, and (50) _____ your 

next order. 

 

Yours sincerely 

Hana Mont 
 8 

max TOTAL: 50  

pass: 30  

 

MODULE 3 Test       Business Advantage Intermediate 
Variant 3 

 

1. Choose  the correct form of  the verb in brackets to complete the second or  third conditional 

sentences 

1 If I had known, I ___________(help) you more. 

2 I would go to work by train, if it _______(be) cheaper. 

3 If both of us _____(relocate), we wouldn't have got a pay rise. 

4 If I _____(have) knowledge, I would have repaired the photocopier. 

5 If I wanted to study for an MBA, I _____(buy) the latest books.  

6 If we'd bought those valueless shares, we _____(lose) a lot of money. 

7 If he wasn't so successful, he _____(have) the money for a holiday home. 

8 If Rachael hadn't studied hard, she _____(pass) the examination. 
 8 

2. Complete the sentences with the words in the box. Some words are extra. 

p) come up with ideas 

q) sole-trader 

r) implement suggestions 

s) target market 

t) premium pricing strategy 

u) subsidiary 

v) differentiate from 

competitors 

w) lifestyle product 

x) price sensitive 

y) commodity product 

z) cost-effective 

aa) profit margin 

bb) exceed 

cc) wastage of time 

dd) skimming pricing

 

9 All the people who work in the company are encouraged to _____which will improve the way  the 

company works. 

10 Our customers are very interested in the _____services we offer as they feel they get real value for 

money. 

11  It is necessary to  define the _____so that we can communicate the benefits of the product to 

these people. 

12 A _____demonstrates that our product is of very high quality. 

13 It is essential  for a successful brand to be able to _____. 

14 The advertising for a _____often aims at making the buyer feel special. 

15 A mass produced product which can be found in every shop is called a _____. 

16 The product won't be sold well if we charge more for it because it is _____. 

17 Our manufacturing costs have gone up which means we now have a lower _____because we have 

not raised the price. 

18 We are working hard on how to meet and _____customers' expectations. 

19 When businesses are not careful with their recourses  they may have too much _____ and money. 



20 Some companies using kaizen _____ from employees about 90 percent of the time. 

 

 12 

 

3. Use the correct form of the verb in brackets using Present Perfect or Present Perfect 

Continuous; Past Simple, Past Continuous or Past Perfect. 

 

We (21)_____(look) for a company which met our ecological requirements when last year  we 

(22)_____(find) the right one. 

They  (23) _____already (reduce) their carbon footprint by the time government (24) _____(pass) the 

new law in 2009. 

They chose us as a business partner only after they (25)_____(examine) properly our manufacturing 

facilities. 

We (26)_____(change) suppliers recently so now we need to update our accounts with the new 

details. 

I (27) _____(have) problems with my computer since I came in this morning. I hope I can find 

someone to help me so I can finish my work. 

 7 

4. Match the terms (A-G) to the definitions. Some terms are extra. 

 

m) controllable variables 

n) ergonomics 

o) turnover 

p) penetration pricing 

q) supply-chain management 

r) consumption 

s) collect 

t) sustainability 

u) supplier 

v) quality circles 

w) in-store promotion 

x) niche 

 

28 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in 

getting the product from its original source to the end user________ 

29 a company that provides a product, or the materials to make a product ________ 

30 the amount of money that a company gets from sales during a particular period ________ 

31 sales promotion at a retailer's location, with  product demonstrations, product samples, special 

discounts etc._______ 

32 to go to a place and bring something away from it ____ 

33 a group of employees that meets regularly to consider ways of resolving problems and improving 

production in their organization ________ 

34 numbers, amounts, or situations that can be directly influenced or controlled ________ 

35 an opportunity for a business to offer a product or service that is not offered by other businesses__  

36 the practice of offering a low price for a new product or service during its initial offering in order 

to attract customers away from competitors. ________ 

37 the study of people's efficiency in their working environment ________ 
 10 

5. Choose the correct alternative 

38 Profit -sharing/-pricing schemes are often a bonus for senior management. 

39 Customer management/service gives customers after-sales support. 

40 Free refreshments  are a value -losing/-adding service  our clients really like. 

41 A loss-making/-pricing organisation is unprofitable and could close. 

42 That is the Unique Selling Point/Profit of our product that no competitor product has. 
 5 

 

6. Complete the letter using phrases from the box. Some phrases are extra 

 

k) we are grateful to you for 

l) we are very sorry about 

m) are investigating 

n) we regret that we are unable to 

o) inconvenience 

p) all our products are checked for 

q) would like to assure you 

r) apologise 

s) look forward to receiving 

t) following your complaint 



 

Dear Mr Smith 

 

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (43) _____this 

delay and the (44) _____this caused you. 

We have been using this reputable delivery service for a number of years.( 45) _____we contacted the 

firm and they (46) _____what caused the delay. 

(47) _____bringing this to our attention, and we (48) _____that we will make every effort to further 

improve our delivery services. 

We (49) _____again for the unacceptable delay you experienced in this instance, and (50) _____ your 

next order. 

 

Yours sincerely 

Hana Mont 

8  8 

max TOTAL: 50  

pass: 30  

 

MODULE 3 Test                        Business Advantage Intermediate 
Variant 4 

 

1. Choose the correct alternative 

1 Profit -sharing/-pricing schemes are often a bonus for senior management. 

2 Customer management/service gives customers after-sales support. 

3 Free refreshments are a value -losing/-adding service our clients really like. 

4 A loss-making/-pricing organisation is unprofitable and could close. 

5 That is the Unique Selling Point/Profit of our product that no competitor product has. 
 5 

2. Match the terms (A-G) to the definitions. Some terms are extra. 

 

m) controllable variables 

n) turnover 

o) supply-chain management 

p) ergonomics 

q) USP 

r) retailer 

s) sustainability 

t) penetration pricing 

u) consumption 

v) quality circles 

w) in-store promotion 

x) niche

6 the amount of money that a company gets from sales during a particular period ________ 

7 an opportunity for a business to offer a product or service that is not offered by other businesses ___ 

8 a feature of a product that makes it different from and better than all its competitors' products _____ 

9 a group of employees that meets regularly to consider ways of resolving problems and improving 

production in their organization ________ 

10 numbers, amounts, or situations that can be directly influenced or controlled ________ 

11 the practice of offering a low price for a new product or service during its initial offering in order to 

attract customers away from competitors.________ 

12 sales promotion at a retailer's location, with  product demonstrations, product samples, special 

discounts, etc. ________ 

13 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.__ 

14 it describes suppliers, storage facilities,  retailers and modes of transport which are all involved in 

getting the product from its original source to the end user________ 

15 the study of people's efficiency in their working environment ________ 
 10 

3. Complete the letter using phrases from the box. Some phrases are extra 

k) we are grateful to you 

l) we are very sorry about 

m) are investigating 

n) we regret that we are unable to 

o) inconvenience 

p) all our products are checked for 

q) would like to assure you 

r) apologise 



s) look forward to receiving t) following your complaint 
 

Dear Mr Smith 

 

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) _____this 

delay and the (17) _____this caused you. 

We have been using this reputable delivery service for a number of years.(18) _____we contacted the 

firm and they (19) _____what caused the delay. 

(20) _____bringing this to our attention, and we (21) _____that we will make every effort to further 

improve our delivery services. 

We (22) _____again for the unacceptable delay you experienced in this instance, and (23) _____ your 

next order. 

 

Yours sincerely 

Hana Mont          

 8 

 

4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect Continuous; 

Past Simple, Past Continuous or Past Perfect. 

 

We (24)_____(look) for a company which met our ecological requirements when last year  we 

(25)_____(find) the right one. 

They (26) _____already (reduce) their carbon footprint by the time government (27) _____(pass) the new 

law in 2009. 

They chose us as a business partner only after they (28)_____(examine) properly our manufacturing 

facilities. 

We (29)_____(change) suppliers recently so now we need to update our accounts with the new details. 

I (30) _____(have) problems with my computer since I came in this morning. I hope I can find someone 

to help me so I can finish my work. 

 7 

 

5. Complete the sentences with the words in the box. Some words are extra. 

ee) come up with ideas 

ff) sole-trader 

gg) implement suggestions 

hh) target market 

ii) premium pricing strategy 

jj) subsidiary 

kk) differentiate from 

competitors 

ll) lifestyle product 

mm) price sensitive 

nn) commodity product 

oo) cost-effective 

pp) profit margin 

qq) exceed 

rr) wastage of time 

ss) skimming pricing



 

31 All the people who work in the company are encouraged to _____which will improve the way  the 

company works. 

32 Our customers are very interested in the _____services we offer as they feel they get real value for 

money. 

33  It is necessary to  define the _____so that we can communicate the benefits of the product to these 

people. 

34 A _____demonstrates that our product is of very high quality. 

35 It is essential  for a successful brand to be able to _____. 

36 The advertising for a _____often aims at making the buyer feel special. 

37 A mass produced product which can be found in every shop is called a _____. 

38 The product won't be sold well if we charge more for it because it is _____. 

39 Our manufacturing costs have gone up which means we now have a lower _____because we have 

not raised the price. 

40 We are working hard on how to meet and _____customers' expectations. 

41 When businesses are not careful with their recourses  they may have too much _____ and money. 

42 Some companies using kaizen _____ from employees about 90 percent of the time. 

 12 

 

6. Choose  the correct form of  the verb in brackets to complete the second or  third conditional 

sentences 

43 If I had known, I ___________(help) you more. 

44 I would go to work by train, if it _______(be) cheaper. 

45 If we'd bought those valueless shares, we _____(lose) a lot of money. 

46 If he wasn't so successful, he _____(have) the money for a holiday home. 

47 If Rachael hadn't studied hard, she _____(pass) the examination. 

48 If both of us _____(relocate), we wouldn't have got a pay rise. 

49 If I _____(have) knowledge, I would have repaired the photocopier. 

50 If I wanted to study for an MBA, I _____(buy) the latest books.  
 8 

max TOTAL: 50  

pass: 30  

 
Модульный тест 1 (Темы: Culture and its impact, Technology and business, ) 

Variant 1 

Ex 1. Read the extract from the brochure of a relocation company. Complete the text with the Present Simple or 

Present Continuous form of the verb in the box. 

 

 bring    look     have    live    speak    prefer    know    wait     support     be 

1________you ________for a company to meet all your relocation needs? Relocation experts are the people to come to when 

it 2________necessary to move employees and their families to new countries. We offer a full range of services and 

3________ that families need more than just someone to bring their belongings from one place to another. They also need a 

company which can help them with all the other little details and 4________them from the beginning to the end of the 

process. Before you leave home, we will ask you to fill out a questionnaire. Some of the questions we will ask are listed 

below: 

5________you________children in school? If so, how old are they? 

6________anyone in your family ________any foreign languages? If so, which ones? 

7 ________you and your family ________in a house or in a flat at the moment? 

8 Which ________ you ________? 

9 ________you ________ any pets like dogs or cats with you? 

This is only a small sample  of what we can offer you.  

What 10________you________for?  

Ex. 2. Write the correct term from Hofstede model next to the key words which best describe it. 

Example: Number – Letter 

a High power distance 

b High  masculinity dimension 

c Long term orientation 

d Collectivist 

f Low power distance 

g Low masculinity dimension 

h Short-term orientation 

i Individualistic 



e High uncertainty avoidance j Low uncertainty avoidance 

1. Assertive, competitive atmosphere __ 

2. Well-informed, structured, formal, facts and rules are important __ 

3. Cohesive, cooperative, sharing atmosphere, intrinsic motivation __ 

4. Spontaneous, decisive, creative, innovative __ 

5. Planning, staying power, importance of education __ 

6. Hierarchical, clear chain of command, centralized __ 

7. Independence, working alone, respect for privacy __ 

8. Gender equality, caring atmosphere __ 

9. Equality among all, informal, flat organizational structure __ 

10. Non-traditional, few rules and regulations __ 

Ex.  3. Complete the text on disruptive technologies using the passive. Sometimes more than one tense is possible. 

1. ___things that you get because of your job which are not in the form of money 
2. ___the way in which the job performance of an employee is evaluated in terms of efficiency and productivity by his or 

her manager 
3. ___an increase in the fixed amount of money you earn for doing your job 
4. ___money  paid to an employee whose job the employer has had to bring to an end 
5. ___the situation in which the work which is put into something is equaled by what the employee gets out of it 
6. ___a point you cannot go beyond, usually refers  to improving your position at work, it is an invisible barrier which can 

keep someone from achieving a higher position that he or she may be qualified to do 
7. ___ the amount of paid days off that an employee is allowed to have each year 
8. ___ the factors that refer to the environment in which a person works  
9. ___chances or situations which make it possible for you to do something you want to do, usually means getting a better 

job or promotion at work  
10. ___ the verb with the meaning to work with 
11. ___things you hope for and which are possible in the future  
12. ___ the situation  when company pays  the difference in housing costs  or tax costs for the employee relocating abroad 
13. ___ technology which is basically small improvement to existing technology 
14. ___one of the motivational factors  alongside achievement, responsibility, advancement  
Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct sentences. 

1. He hopes to become the doctor when he finishes his studies. 

2. The pay rise I received last year was not enough as prices are still going up. 

3. Upper management has few effect on how employees perform on a daily basis. 

4. We have the excellent mentoring system in place in our company. 

5. The customer called us with a little complaints yesterday. 

6. My new position is really challenging and I have a lot of motivations to do a good job. 

7. The factors that lead to a successful product are being looked at by our development department. 

8. In my job there is not many incentive to work hard. 

9. We have a meeting in the Berlin on Wednesday. 

10. This could be the biggest contract we ever sign. 
 

Variant 2 

  

Ex 1 Rearrange the words to make questions in the correct tense (with the Present Simple or Present Continuous) 

1 you/ leave/ when/ usually/ work 

2 the/ work/ which/ at/ project/ moment/ you/ on 

3 why/ visit/ she/ new/ the/ today/ site 

4 the/ the/ for/ code/ what/ networking event/ dress 

5 coffee/ how/ drink/ every/ much/ you/ day 

Change the sentences from Active into Passive Voice. Use the underlined words in the sentences as the new subject. 

6 Apple established the standard for user friendly computing. 

The standard for user friendly computing … 

7 Local Motors aims at the huge American community of off-road racers. 

8 The company  has developed the Rally Fighter from a sketch to a finished product. 

9 The online community is voting on the names of the new cars at the moment. 

10 Local Motors will broaden the concept of the Rally Fighter. 

Ex 2 Complete the text with a, an, the 

Small talk is often seen as a polite conversation on neutral subjects which people suppose is _____ 1 correct thing to do. 

However, it is not _____2 meaningless conversation. 

How to make small talk is _____3 important people skill and is extremely useful especially with people you have just met. 

Even when talking about _____4 weather, make _____5 conversation meaningful. For example, if you are in _____6 middle 

of winter, talk about why you don't like or like cold weather. You should be friendly, have _____7positive attitude and have 

_____8 lot of things to talk about. However, it is advisable to be culturally aware of taboo topics. 

Overall, small talk is easy if you take _____9 little time to get to know what people do in their free time in _____10 

organization and country you are working in. If you do, both your business and social life will be successful. 



Ex. 3. Write the correct term from Hofstede model next to the key words which best describe it. Example: Number – 

Letter 

 

a High power distance 

b High  masculinity dimension 

c Long term orientation 

d Collectivist 

e High uncertainty avoidance 

f Low power distance 

g Low masculinity dimension 

h Short-term orientation 

i Individualistic 

j Low uncertainty avoidance 

1. Non-traditional, few rules and regulations __  

2. Well-informed, structured, formal, facts and rules are important __ 

3. Independence, working alone, respect for privacy __ 

4. Spontaneous, decisive, creative, innovative __ 

5. Hierarchical, clear chain of command, centralized __ 

6. Planning, staying power, importance of education __ 

7. Cohesive, cooperative, sharing atmosphere, intrinsic motivation __ 

8. Assertive, competitive atmosphere __ 

9. Equality among all, informal, flat organizational structure __ 

10. Gender equality, caring atmosphere __ 

 

Ex. 4. Match the collocations about pay and benefits with their definitions. Note:  two words are extra. Example: 

Number – Letter 

A severance package 

B hygiene 

C career opportunities 

D appraisal system 

E collaborate 

F effort-reward balance 

G glass-ceiling 

H preferred stock 

I expatriate package 

J advancement 

K fringe benefits 

L profit margin 

M sustaining 

N annual leave 

O realistic expectations 

P mentoring system 

 

1. ___ the amount of paid days off that an employee is allowed to have each year 
2. ___ the factors that refer to the environment in which a person works  
3. ___chances or situations which make it possible for you to do something you want to do, usually means getting a better 

job or promotion at work  
4. ___ the verb with the meaning to work with 
5. ___things you hope for and which are possible in the future  
6. ___ the situation  when company pays  the difference in housing costs  or tax costs for the employee relocating abroad 
7. ___ technology which is basically small improvement to existing technology 
8. ___one of the motivational factors  alongside achievement, responsibility, recognition 
9. ___things that you get because of your job which are not in the form of money 
10. ___the way in which the job performance of an employee is evaluated in terms of efficiency and productivity by his or 

her manager 
11. ___ a system where a new employee learns from a more experienced employee at work 
12. ___money  paid to an employee whose job the employer has had to bring to an end 
13. ___the situation in which the work which is put into something is equaled by what the employee gets out of it 
14. ___a point you cannot go beyond, usually refers  to improving your position at work, it is an invisible barrier which can 

keep someone from achieving a higher position that he or she may be qualified to do 
 

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct sentences. 

 

1. My new position is really challenging and I have a lot of motivations to do a good job. 

2. The factors that lead to a successful product are being looked at by our development department. 

3. We have the excellent mentoring system in place in our company. 

4. We have a meeting in the Berlin on Wednesday. 

5. This could be the biggest contract we ever sign. 

6. The customer called us with a little complaints yesterday. 

 
 



 
˸ͦ͒ͯ͡Έͤ·͚ ͔ͭͫͭ п ό͔́ͣ·Υ !ŎŎƻǳƴǘƛƴƎΣ CƛƴŀƴŎŜΣύ 
Variant 2 

1. Choose the correct alternative in the following      
 

1. Using diesel is a bit  A more efficient / B efficiently  than using petrol. 

2. It is a great deal   A more / B much more   interesting to watch a film in the cinema. 

3. The company's profit forecast is   A more / B much  better this year than last year. 

4. Apple's smart mobile phones are  A much / B much more   popular than Nokia's. 

5. The Premier league is a little  A bit more / B bit  successful than the Bundesliga. 

 

2. Choose the best word to fill the gap.         
1. If the workplace is a happy place, then staff is usually low _________. 

A structure   B turnover   C changes  D takeover 

2. The _________Department is responsible for sending out invoices. 

A Accounts   B Purchasing  C Sales   D Production 

3. Most of our __________ have been working with us for a number of years. 

A supplies   B suppliers   C supporters  D supplements 

4. You will see from the catalogue that our prices are very _________ . 

A competitive   B competent   C completed D compatible 

5. All items in this range will be ________from 27 April. 

A suitable   B portable   C available   D accessible 

6. The more experienced worker __________ the apprentice for the job.  

A groomed  B brushed  C advanced  D arranged 

7. She had the right __________to do the job efficiently. 

A tips   B innovations  C competencies D schemes 

8. His further _______at work were good because of his performance. 

A efforts   B shares  C prospects  D ambitions 

9. Cheryl took the job because it offered ________.  

A orientation  B business acumen C USP   D career opportunities 

10. Sam has good _______. He makes decisions correctly and quickly. 

A supervision  B hierarchy   C reporting system D acumen 

11. Managers should _________staff to maintain the no-smoking policy throughout the building.  

A suggest   B encourage   C support  D co-operate 

12. Printix are offering us a 15% ___________on all orders over $1000.  

A interest   B replacement  C discount  D consultation 

13. He was asked to ___a thorough review of the health and safety provision within the organisation. 

A underline   B undergo  C undertake    D understand 

14. The new Managing Director of the company has just been ______. 

A applied   B decided   C requested   D appointed 

15. Telecommunication companies belong to the tertiary _______of industry. 

A section    B sector   C area    D part 

 

3. Complete the sentences with the phrasal verbs, using the correct form. Two are extra.  
mess up figure out sit down go wrong come up with       switch off     carry out     

 

1. The IT technician took some time to ________what was wrong with the server. 

2. The sales team ________so badly last year, we lost quite a lot of money. 

3. In the meeting we put on our blue hats and ________some new ideas. 

4. The production line's just stopped! Well, obviously something's ________. 

5. At the end of the financial year the company will ________a SWOT analysis. 

 

 

4. Match the finance terms (a-l) to the definitions. Some terms are extra.    
A profit and loss account  B assets  C turnover  D gross profit  

E reserves    F net profit  G quality circles H distribution 

I expenses    J cost of sales  K balance sheet L overdraft    

 

1. The gross profit minus the expenses and taxes. 

2. The process of transporting products from a manufacturer, storing them, and selling them to different stores and 

customers. 

3. The overhead costs of running a business e.g. heating, electricity.  

4. Turnover minus the cost of sales. 

5. Groups of workers who meet regularly to discuss ways of improving working methods. 

6. The amount of money that a company gets during a particular period of time. 

7. Money owed to the bank. 



8. Earnings kept until needed in the future. 

9. An official financial document showing earnings, expenses and net profit during a particular period. 

10. The direct costs of manufacturing or buying items to sell them later. 

 

5. Use the following expressions to complete the sentences. Two expressions are extra.     
 

A direct debit   B glass-ceiling C annual leave  D career opportunities 

E severance package  F fringe benefits G debit card  

 

1. _____ is an invisible barrier which can keep someone from achieving a higher position that he or she may be qualified 

to do. 

2. An employee is allowed to have a paid______ each year. 

3. ______ are chances which make it possible for you to do something you want to do, usually means getting a better job 

or promotion at work. 

4. _____ is a payment that is taken automatically from your account at a time specified.   

5. _____ is a payment using a machine where the value is debited very soon afterwards.  

 

6. Describe the bar chart below outlining the major trends. Write about 150 words.         

 
 
 

 
 
Variant 4 
 

1. Choose the correct alternative in the following.        
 

1. Gold has risen in price again and is a far  A less / B more   profitable investment now. 

2. The company's profit forecast is  A more / B much  better this year than last year. 

3. Jack was a lot less  A forceful / B much forceful  than Jeremy in the meeting. 

4. Windows Vista is a lot less  A user-friendly / B more user-friendlier   than Windows 7. 

5. These pricey tissues are slightly  A more effective / B much effective  than the cheap ones. 

 

2. Choose the best word to fill the gap.         
 

1. This particular _____of ice cream is supposed to contain very little fat. 

A name    B brand   C label   D product 

2. When deciding what kind of advertising to use it’s important to find out about your____. 

 A companions  B competitions  C competitors   D components 

3. She made sure that everyone was able to express their points of _____. 

A view    B opinion   C idea    D impression 

4. Copies of the _____for the meeting were distributed to the heads of departments. 

A proposal   B summary   C plan    D agenda 

5. For many people job ________is more important than a high salary. 

A satisfaction   B expectation  C achievement D acceptance 

6. Employees are allowed up to three weeks unpaid ______a year. 

A absence   B vacation   C time    D leave 

7. Gerry has a _______ for restoring classic British sports cars. 



A passion   B promotion  C incentive   D feedback 

8. The contractors were highly ________, so we sacked them. 

A inadequate   B proficient  C responsible   D insufficient 

9. Our motivating appraisal system encourages _________. 

A bureaucracy   B staff turnover C red tape  D 360-degree feedback   

10. There are many ________ in our non-profit organisation. 

A shareholders  B stakeholders C stockholders D stockbrokers 

11. I get a 10 % ________ on every unit I sell online. 

A profit margin  B bonus  C praise  D commission 

12. If customers fail to _____ their bills you can be left with a serious cash-flow problem. 

A meet    B charge   C invoice   D state 

13. The customer demanded a when he discovered the equipment was missing. 

A return    B repair   C refund   D reply 

14.  The company will be a new range of health foods over the next few months. 

A promoting   B encouraging  C competing  D supporting 

15. Although prices have remained ___for the past two years we are expecting a sharp rise soon. 

A still    B immobile   C same   D static 

 

3. Complete the sentences with the phrasal verbs, using the correct form. Two are extra.  
 

carry out     try out  sit down give out switch off        mess up  set up 

 

1. The presentation was unprepared and too long, so a lot of people _______. 

2. I _______and looking at this computer screen for over five hours. 

3. The government is going to ________ a new committee to monitor the banks.  

4. I think we should _______the system you suggested at the last meeting.  

5. At the beginning of the presentation, Jill _______some hand-outs.  

 

 

4. Match the finance terms (a-l) to the definitions. Some terms are extra.     
 

A profit and loss account  B assets   C turnover   D gross profit  

E reserves   F net profit  G USP   H just-in-time delivery 

I expenses   J cost of sales  K balance sheet L overdraft   

 

1. The gross profit minus the expenses and taxes. 

2. Relating to a manufacturing system in which parts and materials are supplied when they are needed rather than before 

3. The overhead costs of running a business e.g. heating, electricity.  

4. Turnover minus the cost of sales. 

5. A feature of a product that makes it different from all its competitors' products.  

6. The amount of money that a company gets during a particular period of time. 

7. Money owed to the bank. 

8. Earnings kept until needed in the future. 

9. An official financial document showing earnings, expenses and net profit during a particular period of time. 

10. The direct costs of manufacturing or buying items to sell them later. 

 

5. Use the following expressions to complete the sentences. Some expressions are extra.  
A severance package  B lifestyle product  C credit  card   D realistic expectations 

E expatriate package  F bank transfer G effort-reward balance 

 

1. When you open your online business, do it with _____. If you expect the Internet to do your marketing for you, you'll 

be sadly disappointed. 

2. If you are relocated abroad your company pays you _____.  

3. The advertising for a _____ often aims at making the buyer feel special. 

4. _____is a payment by ordering your bank to pay into another bank account. 

5. _____is a payment for a product bought at a shop at the end of a moth or over time. 

 

 

6. Describe the line chart below outlining the major trends. Write about 150 words.      
 

The growth of the population in Canada 
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Темы: Конкуренция. STEEP анализ. Система вознаграждения и премии. 

Вариант 1 

1. Match each business term to its definition.  

1. Natural monopoly a. payment linked to performance 

2. Touch base b. competitors 

3. Implementation  c. payment for work  in the form of additional benefits for senior positions 

4. Score an own goal d. more efficient for one firm to serve an entire market than for two or three 

5. Reward  e. company earnings before interest and taxes 

6. Remuneration  f. income that is available to spend or save after paying taxes, household bills 

and for food 

7. Incentive  g. Stocks/shares given to higher-ranking employees as rewards 

8. Stretch goals/targets h. products that people do not buy regularly or often 

9. Operating profit i. putting a plan into action 

10. Customer-retention 

rates 

j. better returns for shareholders, maximization of share value 

11. Equity-based awards k. the percentage of customers that stay loyal to the company for the long term 

12. Сonsumer durables l. speak, clarify something 

13. Disposable income m. strategic objectives that are difficult to achieve 

14. Increased shareholder 

value 

n. something used to encourage people to work harder, produce more, etc. 

15. Comparison companies o. make a decision that has the opposite effect 

 

II. Complete the sentences with the terms from exercise 1. Change the form of the words if necessary. 

 

1. We will reward  and _______ customers with those new programs. 

2. ____ ____ leads to socially inefficient outcomes: too little output and too high a price. 

3. Nokia’s executive compensation programs are to deliver a  significant amount of performance – related 

variable compensation to achieve both short – and long-term  ____ ____. 

4. That’s a good idea. Let’s ____ ____ on that tomorrow. 



5. The remuneration package is based on responsibilities, experience, and compensation levels for similar 

positions in ____ ____ . 

6. Entrepreneurs are those who are in charge of taking the product to market, organizing the process of ____ 

and making it a commercial success. 

7. The company reported $3.9 million in ____ ____ before interest, cash and depreciation, on revenue of  

$15.3 million. 

8. If we are not careful here, we’ll ___ __ __ ____. 

9. A manager must design ____ systems which satisfy individuals and the objectives of the organization. 

10. We are offering an attractive ____ package including a company car and other benefits. 

11. The true success of the marketing campaign should be measured by including ____ ____ ____ as well as 

how many new customers it attracted. 

12. Many companies were less generous in allocating stock options and other ______ awards last year. 

13. Urban households in China have over three times more ____ ____ than rural households . 

14. Spending is slowing; especially hard hit are  ____ ____: nobody seems to want to buy a new automobile. 

15. In a statement, the company said it believed the acquisition of the two new companies would lead to ____ 

____ ____ through greater market share.                                                                                                          

 

III. Choose the correct word A, B, C or D, to complete each gap. 

 

Recruitment 

Jane will (1) ____ this year from university, and she is looking for a job. She wants to join a large multinational 

company and she checks job (2) ____ on the Internet and in newspapers every day. She has (3) ____ for a number 

of jobs that she has seen advertised, but she also has another approach. 

(4) ____ from large companies have been coming to her university to recruit future graduates directly. One large 

oil company is looking for management (5) ____ , and Jane is very interested. She is being interviewed this week. 

The company’s (6) ____ department will shortlist the candidates in which they are most interested and interview 

them again in a few weeks. 

The company will then make their final (7) ____ and write to the successful (8) ____ to offer them a (9) ____ 

with the company. 

1 A appreciate B graduate  C terminate D finish 

2 A information B advertisements C publicity D public relations 

3 A demanded B requested C asked D applied 

4 A advertisers B applicants C supplicants D recruiters 

5 A trainees B learners C students D workers 

6 A staff B human resources C employee D job 

7 A selection B offer C promotion D choose 

8 A searchers B candidates C rejects D employees 

9 A place B location C job D positioning 

    

IV. Complete the gaps using the correct form of the word from the box. One word is extra. 

 

salary             pay                  remuneration                 wage                 income                reward               fee 

  

A. 1) The company are offering a very attractive ________  package, including a company car, medical 

insurance and relocation costs. 

2) The basic rate of ________ is relatively low, but it is usually boosted by commission. 

3) We have a company suggestions scheme and we give employees a ________ if their suggestion is 

taken up. 

4) The unions are negotiating for an increase in the minimum ________ as workers in this sector have 

traditionally earned less than elsewhere. 

5) Average _______ levels in India have risen in the last few years, creating a bigger middle class who 

have new demands. 

6) The ________ scale for government employees has far more levels than for their private sector 

counterparts.    

B. Complete the sentences with different types of consumer goods sectors (consumer electronics, home care, 

supermarket retail, health and beauty, home electricals). 



 

7. The company specializes in _______ products, such as cosmetics, hair care products, medicines etc. 

8. The ______ sector has seen a huge rise over the past few years as more and more people join the rush to get the 

latest computer technology. 

9. Our range of ______ products has everything you need from kitchen and bathroom cleaning to garden 

maintenance. 

10. You can now buy all your _______ from our online store, including laptops, TVs, mobiles, PCs and more. 

11. _______ giants, such as WalMart and Tesco, are being blamed for the decline in small, independent grocery 

stores. 

Вариант 2 

I. Match each business term to its definition.  

1. Comparison companies a. the percentage of customers that stay loyal to the for the long term 

2. Сonsumer durables b. speak, clarify something 

3. Disposable income c. payment for work  in the form of additional benefits for senior positions 

4. Increased shareholder 

value 

d. more efficient for one firm to serve an entire market than for two or three 

5. Reward  e. company earnings before paying interest and taxes 

6. Equity-based awards f. income that is available to spend or save after paying taxes, household bills 

and for food 

7. Incentive  g. Stocks/shares given to higher-ranking employees as rewards 

8. Stretch goals/targets h. make a decision that has the opposite effect  

9. Remuneration i. putting a plan into action 

10. Customer-retention 

rates 

j. better returns for shareholders, maximization of share value 

11. Operating profit  k. payment linked to performance  

12. Touch base  l. competitors  

13. Implementation  m. strategic objectives that are difficult to achieve 

14. Score an own goal  n. something used to encourage people to work harder, produce more, etc. 

15. Natural monopoly  o. products that people do not buy regularly or often 

 

II. Complete the sentences with the terms from exercise 1. Change the form of the words if necessary. 

 

1. A manager must design ____ systems which satisfy individuals and the objectives of the organization. 

2. We are offering an attractive ____ package including a company car and other benefits. 

3. The true success of the marketing campaign should be measured by including ____ ____ ____ as well as 

how many new customers it attracted. 

4. Many companies were less generous in allocating stock options and other ______ awards last year. 

5. Urban households in China have over three times more ____ ____ than rural households . 

6. Spending is slowing; especially hard hit are  ____ ____ : nobody seems to want to buy a new automobile. 

7. In a statement, the company said it believed the acquisition of the two new companies would lead to ____ 

____ ____ through greater market share. 

8. We will reward  and _______ customers with those new programs. 

9. ____ ____ leads to socially inefficient outcomes: too little output and too high a price. 

10. Nokia’s executive compensation programs are to deliver a  significant amount of performance – related 

variable compensation to achieve both short – and long-term  ____ ____. 

11. That’s a good idea. Let’s ____ ____ on that tomorrow. 

12. The remuneration package is based on responsibilities, experience, and compensation levels for similar 

positions in ____ ____ . 

13. Entrepreneurs are those who are in charge of taking the product to market, organizing the process of ____ 

and making it a commercial success. 

14. The company reported $3.9 million in ____ ____ before interest, cash and depreciation, on revenue of  

$15.3 million. 

15. If we are not careful here, we’ll ___ __ __ ____. 

 



III. Choose the correct alternative A, B, or C, to complete each gap. 

 

A business consultant is giving advice about incentive schemes.  

“Well, first of all, it’s important to 1______ an incentive to staff, even if they already  have a good pay  2______ . 

The most effective system is one which will work for all levels in the company, not just one  3______ incentivise 

the high achievers. Traditionally, the employees who are the most  4______ incentivise are those with less 

responsibility. 5_____ incentives, such as  6______ pay, are very common, but don’t always work for these 

employees. There are other ways to incentivise  7______ achieve better results, for example by offering extra 

holidays. Remember, perks and incentives work best alongside good pay  8______ and working conditions. When 

setting up the scheme, it’s important to brief staff fully on how it works: just telling them there is a new incentive  

9______ may even have the opposite effect of demotivating them. Finally, you need to be sure that incentives are 

not just about pay  10______ , they are about making the staff feel valued and motivating them to perform better.” 

 

1. A arrange B provide C take 

2. A rate B rise C scheme 

3. A designed to B arranged for C planned to 

4. A aware of B responsible to  C difficult to 

5. A Bonus  B Financial  C Reward  

6. A high-performance B bonus-related C performance-related 

7. A staff in B staff to C labour to 

8. A packages B conditions C terms 

9. A finance B pay C programme 

10. A rises B executive C conditions 

 

IV. Complete the sentences with pay and payment(s). 

A.  

1) The presenter will receive a 25 percent ___1___ rise for staying on the show. 

2) Union representatives are seeking a new __2_____ offer in negotiations with the company today. 

3) The new regulation would ensure borrowers are altered to the risks of loans with variable __3_____. 

4) Performance-related ____4_____ deals, whereby executives receive exorbitant bonuses, have been 

criticized by unions. 

5) In some cases, more flexible ___5____ terms can be arranged. 

 

B. Complete the gaps using the correct form of the word from the box. One word is extra. 
 

compensate                     equity-based                 increase                  operate                stretched                compare 

 

6) By setting ___6____ goals that are difficult to attain, you risk demotivating the workforce. 

7) The positive development of volumes and ___7____ profit continued in the company’s Shanghai 

subsidiary. 

8) Traditionally, our company pays executives the average salary for __8___ companies, with 

substantial __9___ awards. 

9) Our ____10____ programme for senior executives includes an annual base salary, stock options and 

bonuses. 

 

Темы: Креативный менеджмент. Международный  бизнес. 

Вариант 1  

 

I. Match each business term to its definition.  

1 Creativity  a Putting a plan into action 

2 Interaction  b Movement of ideas and options to the same/similar point 

3 Implementation  c Use of a new idea 

4 Innovation  d Something which has not been made before 

5 Invention  e How well you are getting on with somebody 

6 Convergence  f Being worthy of respect  

7 Rapport  g Movement of ideas and options away from each other (to different 

directions) 

8 Divergence  h Production of original and unusual ideas 



9 Sociality rights  i The access to social networks and services in society   

10 Social inclusion  j The distinct personality of an individual 

11 Identity  k The positive self-image we have 

12 Face  l The ability to visualise new ideas 

13 Dignity  m Deal with difficult problems 

14 Tackle the thorny 

issues  

n What members of society expect they are entitled to 

15 Imagination  o Communication of two or more people or things 

 

II. Complete the sentences with the terms from exercise 1. Change the form of the words if necessary. Some 

words are extra. 

 

1) You may think the R&D Department is the place for exciting and interesting new 1______ or that 

thinking of new and original ideas, i.e.2_______ , is just something people in the design or marketing 

departments need, but in fact, it’s important to encourage this in every area of the company. 

2) Getting staff to use their 3______ to come up with solutions to problems they encounter in their daily 

work can be very productive. 

3) In addition, this can help to encourage 4______ between staff: working together to solve a problem can 

improve overall communication and team-building.  

4) It is not always easy, of course: getting agreement or 5______ of beliefs may take time. 

5) In cases where there is a wide 6______ of opinion and a decision is proving difficult, it may be worth 

exploring the issue in more depth. 

6) Thinking of new ideas and solutions is just the beginning, the next step is 7______ - putting the ideas into 

practice. 

7) People often resist new ideas or 8______ because they don’t like change, but if they have been involved 

in their development, they are more likely to support them. 

8) We need to get someone who can 9______ : someone who isn’t afraid of dealing with the difficult 

problems the company is facing in this competitive market. 

9) I see 10______ management as managing relations, whether they’re smooth or turbulent, whether it’s 

harmonious or problematic. 

 

III. CASE STUDY 1 

 

I. Read the case and analyze it according to Harvard Format. 

 

Dragon Foods  
Case study on business ethics by John Hendry 

 

It had not been a good afternoon for Tom Kao. Tom was the Managing Director of the Bahrain subsidiary of 

Dragon Foods (Taiwan). At 3.00 he had heard from the local police that one of the company cars, a new 

Mercedes clearly identified by the large “Dragon Foods” logos on each door, had been involved in a traffic 

accident. At 3.30 he had been informed that the driver was his junior manager Li Zhu (Lizzie). At 5.00 he had 

been informed that Lizzie had been arrested, following a blood test, for drunken driving. No-one had been hurt in 

the accident and she had not drunk much – two glasses of wine in celebration of a new deal – but this was well 

over the legal limit. 

Although Bahrain is an Islamic state, foreigners are allowed to consume alcohol and women are allowed to drive 

– indeed many Saudi Arabians use it as a local pleasure ground, where they can escape the much stricter laws of 

that country. Drunken driving is, however, considered a very serious offence. Dragon Foods’ code of conduct 

explicitly prohibits both working while under the influence of alcohol and acting in any way that would damage 

the reputation of the company. In the past two years two junior members of staff had been fired, one for drinking 

in public and the other, following an accident in the warehouse, for being drunk at work. Li Zhu, however, was 

one of the company’s most promising young managers and the only woman to have been promoted to her level. 

She was also the daughter of one of Tom’s close friends – she was almost ‘family’. 

 

Reflecting on the situation, Tom realised that he had to make two decisions: whether or not to pay the chief of 

police the sum of money necessary to have the charges dropped; and whether or not to fire Li Zhu, as the 

company code required. 

 

Вариант 2 



 

I. Match each business term to its definition.  

1 Innovation  a Putting a plan into action 

2 Invention  b Movement of ideas and options to the same/similar point 

3 Implementation  c Use of a new idea 

4 Creativity d Something which has not been made before 

5 Interaction e How well you are getting on with somebody 

6 Convergence  f Being worthy of respect  

7 Imagination g Movement of ideas and options away from each other (to 

different  directions ) 

8 Face h Production of original and unusual ideas 

9 Sociality rights  i The access to social networks and services in society   

10 Identity  j The distinct personality of an individual 

11 Social inclusion k The positive self-image we have 

12 Divergence  l The ability to visualise new ideas 

13 Dignity  m Deal with difficult problems 

14 Tackle the thorny issues  n What members of society expect they are entitled to 

15 Rapport  o Communication of two or more people or things 

 

II. Complete the sentences with the terms from exercise 1. Change the form of the words if necessary. Some 

words are extra. 

1) Although difficult to work with, he is recognized as key 1______ in the company, and he brings in many 

new ideas. 

2) The company is rolling out its 2______ of SAP across its global operations after a successful pilot of 

scheme in the Czech Republic. 

3) 3______ industries, like music, TV and film, should look at forming deeper relationships with mobile 

applications developers. 

4) Although the participants had 4______ opinions, the various opinions and views produced a very 

interesting discussion. 

5) The government is keen to bring about greater 5______ with other European countries. 

6) The museum has unveiled a new 6______ exhibit which will guide visitors through the history of the 

castle. 

7) Many famous 7______, such as Biro, Dunlop and Diesel, gave their names to the products they invented. 

8) I’m afraid the new product is rather 8______ - there are very few changes from the old one. 

9) 9_____ is an aspect of our identity, the image that we want to convey to others or we want people to 

perceive us as. 

10) 10_____  are concerned with personal/social entitlements, and reflect people’s concerns over fairness, 

consideration, 11_____ /exclusion and so on. 

 

III. CASE STUDY 2 

 

I. Read the case and analyze it according to Harvard Format. 

 

Gender equity 

Case study on business ethics by John Hendry 

As general manager of the Mumbai office of the international McCoy-Nitin advertising agency, Divya Burman 

had an urgent decision to make. The head of a large project team had been taken seriously ill, and with a major 

pitch due for a potentially large client in just 6 weeks she needed to appoint a replacement at once. There were 

three potential candidates. In terms of ability and management potential, Rahel was clearly the strongest. Here 

performance to date had been outstanding, and while this would a significant step up, Divya was fully confident 



that she could make it, put together a very strong pitch and, in the process, make a case for permanent promotion 

when a vacancy next arose. The only difficulty was that this would mean making Rahel senior to and more highly 

paid than her husband, Sanjay. Currently they were at the same level, but Sanjay, having been with the company 

for longer, was on the higher salary, and was generally seen as the senior partner. Promoting Rahel, even 

temporarily, would be difficult for him, and very difficult for her – indeed when Divya raised the possibility in 

casual conversation, Rahel pleased with her not to be promoted.  

The second candidate was Sanjay himself. He was the most experienced person on the team, a safe pair of hands 

and would be seen by colleagues as an obvious choice, but Divya strongly doubted his potential to lead the team, 

and worried that the pitch would fall flat.  

The third candidate was David, the son of the firm’s chief executive, who was in the middle of a six month 

stint/period in Mumbai as part of a programme of gaining exposure to the firm world-wide, before taking up a 

head-office position. David had less experience than either of the other two candidates, and less natural ability 

than Rahel, and from the point of view of the pitch would be a very high risk choice. The advantage, though, was 

that even if he failed, as Divya thought likely, the experience would ultimately be of value to the firm.  

What ethical consideration might Divya take into account in making this decision? Would these be different if 

the office were in New York? Or in Shanghai?  

 

Темы: Брэндинг. Маркетинг. Управление проектамы. 

Вариант 1  

I. Match the words and phrases to make collocations. 

1 screen out A delivery times 

2 engaging B confidence 

3 encourage C costs 

4 gather D information 

5 cut E teamwork 

6 increase F the stakeholders 

7 slash G unwanted projects 

8 brand H extension 

9 marketing I mix 

10 brand J  awareness 

 

II. Use the phrases of Exercise 1 to complete the sentences below. Change the form where 

necessary. 

1. Although you can’t plan the whole project in detail from start to finish, you can 1______ within each 

stage which will help you to plan the next part. 

2. As the project continues, more detailed plans and better information will help to 2______ amongst 

team members. 

3. Taking longer in the investigative stages can be time well spent: for example, detailed research into 

the best ways to get the product to the market can mean a company is able to 3______. 

4. Having a clear strategy makes it easier to 4_______ in the early stages so you don’t waste time. 

5. 5_______ is essential for the success of the project: if some people feel they haven’t been consulted, 

the project could fail. 

6. It is essential to 6______ : frequent meetings and good communication amongst members will help 

with this. 

7. Making changes in later stages of the project can be expensive and cause delays, so spending time in 

the early stages is beneficial and can often help to 7______.   

8. Although the company is well known in consumer electronics, it didn’t enjoy much 8______ in PCs. 

9. Dry beer is a 9_______ of the company’s Keystone and Keystone Light brands. 

10. The group is struggling to find a 10______ that is cost-effective and appeals to its customer base. 

 

III. Choose the best word to complete each gap from the alternatives. 

StrikeSports was set up in 1985 as a 1______ selling sports clothing and equipment. There were 2______ in 

several major cities where customers could browse and buy. As the internet grew and the number of 3_______ 

increased, the company opened a 4______ StrikeSport.com to sell its products alongside its 5______ . This side 



of the business has grown dramatically and Strike Sports is constantly looking for new ways to reach 6_______. 

The company uses 7_______ to analyse inline customer feedback and they have worked with consultants to 

achieve better 8______ - making the website easier to navigate. Recently, it has become more involved with 

9______ with the introduction of a loyalty card to learn more about customers’ shopping habits and preferences. 

With both a strong High Street presence and website, Strike Sports is a true 10______ . 

 

1 A dot.com B bricks retailer C warehouse 

2 A retail outlets B localities C physical places 

3 A physical stores B dot.coms C pure plays 

4 A search engine B retailer C virtual store 

5 A physical stores B retailers C wholesalers 

6 A clients B shoppers C target consumers 

7 A data handling B database marketing C e-marketing 

8 A web browsing B web optimization C search engine optimisation 

9 A customer interaction B customer relations C customer relationship marketing 

10 A multi-player B multi-channel retailer C e-tailer 

 

IV. Write down at least 10 word combinations with the word BRAND. 

 

V. CASE STUDY 1 

Read the case and give an extended answer (at least 50 words). 

 

Succession Planning 

 

Family businesses typically have the luxury of passing the torch down to children after parents retire, but in 

some cases, there are no candidates, or the candidates may not be right for the role. This presents a challenge 

when it's time to find a successor, especially if existing employees have assumed that top level promotions 

would come from within the family. So the Carlson companies had to put in great effort to find a 

replacement, looking both internally and outside of the company, ultimately finding an internal candidate who 

would work well with the family but also offered plenty of experience as an executive in different industries. 

According to Beverly Behan of Hay's Group, Carlson should be commended for not only making the right 

decision in not hiring the heir apparent, but for handling the job search in a calm, effective way. 

   

What solution can you suggest in such situations? 

 

Вариант 2 

I. Match the words and phrases to their definitions. 

1 brand  A delivery times  

2 manufacturer’s  B confidence  

3 encourage C costs  

4 brand  D information  

5 cut E teamwork  

6 increase F the stakeholders  

7 slash G unwanted projects  

8 screen out H extension  

9 engaging I brand  

10 gather J  awareness  

 

 

II. Use the following phrases to complete the sentences below. Change the form where necessary. 

1. Although the company is well known in consumer electronics, it didn’t enjoy much 1______ in 

PCs. 

2. Dry beer is a 2_______ of the company’s Keystone and Keystone Light brands. 

3. The group is struggling to find a 3______ that is cost-effective and appeals to its customer base. 

4. Although you can’t plan the whole project in detail from start to finish, you can 4______ within 

each stage which will help you to plan the next part. 

1. As the project continues, more detailed plans and better information will help to 5______ 

amongst team members. 

2. Taking longer in the investigative stages can be time well spent: for example, detailed research 

into the best ways to get the product to the market can mean a company is able to 6______. 



3. Having a clear strategy makes it easier to 7_______ in the early stages so you don’t waste time. 

4. 8_______ is essential for the success of the project: if some people feel they haven’t been 

consulted, the project could fail. 

5. It is essential to 9______ : frequent meetings and good communication amongst members will 

help with this. 

6. Making changes in later stages of the project can be expensive and cause delays, so spending 

time in the early stages is beneficial and can often help to 10______.   

 

III. Choose the best word for each gap from the choices below. 

Our new range of eveningwear is full of vibrant 1______ which will lift your mood on those cold winter nights. 

The range has plenty of variety, offering you 2______ and inspirational 3_______ which allow you to ‘mix and 

match’ so you can make lots of outfits from just a few items. Add to any of the outfits with our matching 4______ 

of accessories – belts, jewellery etc. to ‘dress down’ for any occasion. The pieces have a 5______ and 6_______ 

which will look just as good in a sophisticated restaurant or night club as dining in with friends. What’s more, we 

haven’t forgotten your 7______ - we know you want to look and feel great wearing our clothes – that’s why they 

come in a wide range of sizes to suit everyone. Last, but not least, our style is 8_______ - prices start from just 

$55. So, go ahead – treat yourself to this 9______ from City. We know you’ll find the perfect 10______ for your 

perfect look this winter. 

 

1 A pleasure B colours C look 

2 A versatile B changeable C efficient 

3 A combinations B pleasure C feelings 

4 A range B sort C variety 

5 A versatile B efficient C relaxed 

6 A uncomplicated comfort B uncomplicated style C basic style 

7 A physical clothes B physical style C physical comfort 

8 A priceless B valuable C affordable 

9 A iconic look B iconic comfort C versatile spirit 

10 A choice  B option C alternative 

 

IV. Write down at least 10 word combinations with the word BRAND. 

 

V. CASE STUDY 2 

Read the case and give an extended answer (at least 50 words). 

 

Work and family  

Mary is a fast-track graduate employee and a rising star in a management consulting company. She has two 

children, one nearly 4 years old and the other 18 months old. Her marriage has run into difficulties and her 

husband has recently left her and taken a job overseas. Mary works hard and is ambitious, but she also cares 

deeply for her children and she has told her colleagues that she will only be available for meetings during the 

‘official’ office hours of 8.00-16.00 and will not be online or available for conference calls between 16.00 and 

20.00. Her team colleagues were initially sympathetic, but after a couple of months they are beginning to get 

annoyed and concerned that her lack of availability will impact on team performance and thus on their own career 

success. They come to you, as their manager, and request you take action.   

 

How would you act in this situation as a manager? 

 

Темы: Микрофинансирование. Социальная отвественность. Стратегический менеджмент 

Вариант 1 

I. Match the words and phrases to their definitions. 

 

1 Compelled  A The act of ordering and buying the equipment, supply and services 

2 Deception B As a part of the procedure, even if it is of no importance  

3 Well-being C The right amount of time and effort given to your work and to your personal life, 

family, interests, etc  

4 Generate D Main goal/objective  

5 Bluffing  E Someone who owns shares in a company 

6 Vast  F Very large  



7 Stakeholders G Misleading somebody 

8 Primary purpose H Create  

9 Work-life balance I Health and happiness 

10 Box-ticking exercise J  Not telling the truth 

11 Procurement policies K  To be forced 

 

 

II. Complete the text about CSR with the correct form of the words from exercise 1. 

 

CSR, many argue, is just a PR exercise: companies use it to improve their image in order to sell more and 

make 1______ profits. For some companies, this may well be the case: they believe the 2______ of business 

is to make money, and they do not want to be concerned with their impact on a wider range of 3______ 

outside the company. For such companies, the business world is a tough environment where 4______ is part 

of the ‘game’. However, recent research has shown that, far from just being a 5_______, CSR policies which 

deal with ethical issues can actually boost revenues. Companies which are concerned about the 6______  of 

their employees are less stressed and more productive. Having 8______ which ensure that supplies do not use 

child labour have a positive impact on the company image and help to avoid negative publicity. In fact, many 

of the top-rated FTSE companies have demonstrated that they do not need to be 10 ______ to follow policies 

imposed from outside and that they do not need to 11 ______ customers or the public about their business 

practices. They have shown that ‘doing the right thing’ and making a profit are not contradictions in the 

business world. 

 

III. Choose the best word to complete each gap from the alternatives. 

 

Microcredit is an important part of the growing microfinance sector, a movement which 1______ a world 

where low-income households have access to a wide range of financial services. Originally many microfinance 

institutions (MFIs) were 2______ set up by governments? But more and more credit institutions have 

microfinance departments in order to 3______ on this growing market. MFIs differ from traditional banks in 

several ways. Firstly they do not always insist on 4_______ to give a loan and secondly, there are often no 5 

_______ if loans are not repaid on time. In addition, clients are often 6_______ who may have difficulty 

maintaining steady cash-flow. Clients must be able to make regular 7______ and for this reason these loans are 

not suitable for the 8_______. 

MFIs often operate in areas with a low population 9_______ which can make administration costs higher. If MFIs 

are to operate 10______ , they need to be able to cover these costs with higher interest rates.  

 

1 A Believes B Envisions C Inspires 

2 A Companies B Committees  C Entities 

3 A Profit B Capitalise C Incentivise 

4 A Collateral B Collaterals C Warrantees 

5 A Penalties B Rewards C Repayments 

6 A House businesses B Homeworkers C Household based entrepreneurs 

7 A Pay B Repayments C Credits 

8 A Destitute B Subsistence C Substitute 

9 A Number B Density C Concentration  

10 A Reasonably  B Healthily C Sustainability  

 

IV. Make common word combinations. 

 

1. Business  a. cash flow 

2. Perfect  b. programme 

3. Genetically  c. culture 

4. Organizational  d. brand 



5. Performance-related e. wants and needs 

6. Operating  f. retailer 

7. Compensation  g. shop 

8. Task  h. density 

9. Rewards  i. balance 

10. Luxury  j. purpose 

11. Brand  k. environment  

12. Customer  l. competition 

13. Bricks  m. modified 

14. e-retail  n. structures 

15. Fixed  o. pay 

16. Population  p. positioning 

17. Work-life  q. costs 

18. Primary  r. systems 

 

Вариант 2 

1. Match the words and phrases to their definitions. 

 

1 Payee A Interest  

2 Penalty B Catering  

3 Guarantee C A decline in value 

4 Incentive D Keeping something in good condition 

5 Repay E A person to whom money is paid 

6 Sustainable F Money that you have to pay for breaking an agreement 

7 Penalize  G To pay back 

8 Maintenance H Continuing over a long period of time 

9 Depreciation  I To punish someone for breaking a rule or agreement 

10 Provision of food and drink J  Something which encourages someone to do something 

11 Payment on a loan K  A promise that something will be done or will happen 

 

 

2. Complete the sentences with the correct form of the words from exercise 1. 

 

1. We have a strict 1______ programme for all our planes to ensure they are always safe and in 

excellent working conditions. 

2. The loan we took out a few years ago to lease new aircraft has quite a high rate of 2______, so we’ll 

be speaking to the bank to see if we can reduce it. 

3.  Our company can offset (balance) the 3_______ in value of our machinery over time – generally 

things do decline slightly in value as time goes by. 

4. The airline company could think about making cuts to the 4______ - do passengers really expect 

gourmet meals on flights?  

5. The bank will probably 5________ you for cutting short your loan. 

6. The sales team are very demotivated at the moment, we need to think of a way to 6_______ them. 

7. The small loans that are given under microfinance schemes often have very high 7_______ rates – 

most borrowers pay the money back in full. 

8. If you have a poor credit rating, it’s often difficult to get a loan unless you have a personal 

8________. 

9.  Grameen Bank is different from conventional banks because it does not charge a 9_______ if you do 

not pay loan back on time. 

10. The 10_______ of the loan will be the person responsible for ensuring it is paid back. 

11. If microfinance institutions are to operate 11_______, they need to be able to cover these costs with 

higher interest rates.  

 



3.  Choose the best word to complete each gap from the alternatives below. An HR manager is 

explaining his company’s change in recruitment strategy.  

 

As you may know, last year we decided to 1______ a major review of our hiring policy. We felt we needed to 

2______ a new strategy to address the problems we’ve identified with the age profile of our employees. Basically, 

we realized that due to the cuts we made in our earlier policy of keeping a good mixture of ages amongst our 

employees. So, the first thing we did was to 4______ everyone involved: we wanted to hear people’s opinions 

and experiences.  We then discussed the feedback with an external consultant and 5 ______ several options for a 

new strategy. One thing we 6_______ very clearly was that we didn’t want to change the age profile so drastically 

that existing staff felt uncomfortable. We’re now in the process of 7______ the new system and we appreciate 

your patience with the changes it involves. During the coming months we’ll be 8______ the new process to 

9______ that we are achieving our goal of creating a good balance of ages and 10______ within our company. 

 

1 A Conduct B Consult C Evaluate 

2 A Conduct B Specify C Develop 

3 A Deviated B Developed C Implemented 

4 A Evaluate B Consult C Develop 

5 A Evaluated B Monitored C Consulted 

6 A Consulted B Ensured C Specified 

7 A Ensuring B Specifying C Implementing 

8 A Implementing B Monitoring C Conducting 

9 A Specify B Ensure C Consult 

10 A Experience  B Practice  C Qualification  

 

4. Make common word combinations. 

 

1. Natural  a. profit 

2. Financial  b. culture 

3. Operating c. costs 

4. Role  d. mix 

5. Windows of e. awareness 

6. Cut  f. perspective 

7. Encourage  g. costs 

8. Marketing  h. opportunity 

9. Customer’s  i. teamwork 

10. Brand  j. policies 

11. Licensed  k. consumers 

12. Indirect  l. extension 

13. Procurement  m. brand 

14. Target  n. outlet 

15. Brand  o. the thorny issues 

16. Retail  p. a solution 

17. Tackle  q. incentive  

18. Pilot  r. monopoly 

Module 1 Business Advantage Advanced 

Variant 1 



Ex. 1. Complete the extract from a talk about market entry strategies using the words in the box. There is one 

word you do not need. 

  risk ex  risk exposure   exit strategy   commitment   electronic distribution   control    overseas production    

I am here today to talk to you about a new profit opportunity which our managing board is very interested in 

pursuing. We realize that this will entail a significant 1 _____ on the part of all those involved. The first step we 

plan to undertake is to look into a factory abroad which can handle our 2 _____. We want to avoid any type of  3 

_____, so this step must be done carefully and with a great deal of planning. One possibility would be to set up a 

type of licensing agreement which states exactly what this facility should produce and how they should produce 

it. This may be necessary in order for us to exert full 4 _____ over our operations abroad. Part of our plans, 

however, includes an 5 _____ in case the plan does not work.  

  

  Ex. 2. Match the marketing strategies and terms (a-g) to the statements (1-7). 

a  cultura  a   cultural norms 

b  market  b   market entry costs 

c  market  c   market positioning 

d econo    d   economies of scale e  segme   e   segmentation 

f  busin     f   business environment factors 

g  cultur    g   cultural sensitivity 

 

1 We have increased production and covered all the initial expenses, so our costs will certainly be lower.__ 

2 When working abroad, it is important to understand how other people think and avoid doing something which 

could offend these people.________ 

3 Finding out in advance about another culture can help you to understand the underlying values and accepted 

behavior of the people in this area. ________ 

4 We are looking into specific groups of customers and deciding how best to target them._____ 

5 When entering a new market, it is very important to consider factors such as the legal and political systems as 

well as economic and technological influences._______ 

6 We had to spend a lot on modifying the product in order to sell it in Asia. ________ 

7 When we began to sell abroad, we were able to change our image from a low market to a high market one 

because the concept was new in that market. ________                                               

 7 

  Ex. 3. Complete the sentences using the correct form of the following words: 

differentiation    minimum    segment    globalization    standard    adaptation 

1 Products which are very _____ to different target groups can be used when entering new markets. 

2 When a company enters a market they are familiar with, there may be only _____ risk, but it is still important to 

do the necessary market research first. 

3 A market which is _____ consists of different groups of customers with diverse needs. 

4 If a company wants to operate as a multinational, it has to think of _____ strategies. 

5 It is important that customers can _____ between your products and those of your competitors. 

6 Goods that are sold everywhere in the world with no changes for local markets are known as__  products.  

  

   Ex. 4. Complete the text using the phrases about competition in the box. Then complete the phrases       with 

the prepositions of or on. 

Depend   dependent ___ the five basic forces 

pressure  pressure ___ companies 

good understanding ___ their external environment 

firms __  firms ___ the same level 

state ___ state ___ competition                                                              

The 1_____to create new products in an ever-expanding global market is increasing. For this reason companies 

are investing resources in how to adapt existing products and react quickly to market trends. It is also essential for 

companies to take a careful look at the 2_____in their particular field, as well as gaining a 3_____and a more 

global view. They need to understand that this is 4_____and be able to identify each of them. Once they have 

undertaken this, they will begin to have a better understanding of the external environment. This will allow them 

to make necessary adjustments in order to deal with horizontal competition and compete with 5_____.                                                                            

  

Ex. 5. Rewrite these sentences using noun phrases to replace the words in italics. 

1 Airlines offering no-frills services are beginning to target business travellers. 

2 UK hotel chains which have lower prices have started an aggressive marketing campaign. 

3 Our logo has been recently redesigned and is now easily recognizable. 

4 The smart phones produced at that factory are the best ones in Europe. 



5 I went to a seminar on sales techniques and it was very informative. 

  

Ex. 6. Match the new beginnings (a-f) to the sentences (1-6). Then rewrite the original sentences using the new 

beginnings. 

1 Making use of an existing distributor rather than setting up our own distribution in the market is a good idea. 

2 They did not have much success with their overseas production because they could not get enough skilled 

workers. 

3 We are searching for people with innovative ideas. 

4 It is really necessary to decide on an exit strategy as soon as possible. 

5 Our department is trying to improve our sales figures abroad. 

6 Increasing our visibility in foreign markets is the main advantage of the idea. 

 

a The main benefit _____ 

b The aim _____ 

c It is a good idea _____ 

d What we need to do _____ 

e The type of people we are searching for _____ 

f The reason _____                                                                                                   

  

Ex. 7. Match each word to its definition. 

1 DNA                     a   when referring to a brand, this would be seen as a part of its identity    

                                      defined by its longevity and core values 

2 ergonomics            b   a reliable piece of machinery which can be used to do a lot of work 

3 heritage                  c   when referring to a company, these are the unchangeable elements 

                                       which make up its uniqueness 

4 positioning             d   something that is very famous or popular and represents particular 

                                       opinions or cultures 

5 icons                       e   the study of the design of furniture or office equipment and the effect 

                                       this has on how comfortably people can work 

6 workhorse               f   the way a brand is thought about in a market compared to competitors’ 

                                        brands                                                                                           

  

Ex. 8. Match the two parts of the sentences about competitive rivalry. 

1 The les  1 The less aggressively companies try to expand, 

2 The   2 The stronger the brand awareness towards a company     company is, 

3 The la   3 The larger the number of companies producing the same typ   same types of products, 

4 The   4  4 The more customers have to pay for products from a compa      a company, 

5 The mo  5 The more expensive it is to leave a market, a   the      a   the more likely it is that rivals will continue 

to operateo         operate. 

e.b   the l   b   the lower the intensity of competition is. 

c   the l    c   the less chance their competitors have to take overover         over the market. 

d   the   d  the more competition there will be for the samesam         same customers. 

e   the le   e   the less chance there is that they will remain loyalloya         loyal. 

 

 

Variant 2 

 

Ex. 1. Match each market entry term or concept to its definition. 

1   overseas production               a   to put oneself in the position of having something negative happen 

2   exit strategy                           b   the process of sending products out to people, or supplying something 

                                                         by making use of the Internet 

3   profit opportunity                  c   a plan of how someone will end something, such as a business deal 

4   commitment                           d   the process of using a facility in another country to make goods for sale 

5   risk exposure                          e   a promise or firm decision to do something 

6   electronic distribution            f   the chance to earn money by selling a product or service, especially  

                                                        after paying the costs involved                                   

  

  Ex. 2. Choose the correct word in italics to complete the sentences. 

1 Segmentation occurs when a market is divided into different groups of customers who have similar/diverse 

needs. 



2  Differentiation is the process of pointing out advantages of a product by showing how it is different. This is 

used to attract a wide range/particular group of customers and markets. 

3 Cultural norms refer to an often unwritten set of informal rules which govern how people act 

individually/within a particular group. 

4   When companies produce large/small amounts of a product, they can make use of economies of scale. 

5   Being aware of how cultures differ from/are similar to each other can be defined as cultural sensitivity. 

6   As brands are regarded differently in different markets, market positioning strategies can influence consumer 

recognition/perception of the brand. 

7   Business environmental factors include strengths and weaknesses/opportunities and threats coming from legal, 

economic, political and technological sources.                                  

 

  Ex. 3. Complete the text using the correct form of the words. 

Tips for expansion in today’s business world 

Because markets today are becoming increasingly 1 _____(globalise), most firms need to make sure their 

products are 2 _____(adapt) to the needs and wishes of the customers. The traditional 3 _____ (standardize) of 

products may no longer be wise or even possible. In some cases, the key to success might be what makes one 

product really 4 _____(differ) from another. This difference may be only 5 _____(minimize) but it may be 

enough to play an important role in the final success of the product. Therefore, it might be time to take a new look 

at market 6 _____(segment) as well as the general business 7 _____(environmental) in which you are operating.                                                           

  

  Ex. 4. Match the two parts of the sentences. 

1   The best way for them to enter new markets              a   is to reward them for their success. 

2   What our company really needs to focus on               b   is that we can spread the risk. 

3   The best way for us to keep good salespeople             c   is to find a local partner. 

4   The biggest risk we are facing                                     d   is that there are a number of strategies but only 

                                                                                               some that will work for us. 

5   The good thing about the licensing agreement            e   is an exit strategy for our problematic markets. 

6   The point I would like to make                                    f   is the factor of the unknown in the new market. 

  

  Ex. 5. Complete the tips using the collocations in the box. One collocation is extra. 

premium-priced  fastest-growing segment  niche market  core products  well-known brand   top-end market 

Tips for selling your products 

• Concentrate on the 1 _____: those goods which provide the basis of your range. 

• There are also areas to look at which comprise the 2 _____ within the field, and here it is certainly 

possible to consider 3 _____ goods. 

• This may only be possible in a smaller or 4 _____ though this is doubtlessly one way to compete against 

a 5 _____. 

 

Ex. 6. Match the two parts of the sentences to describe brands and products. 

1   When you want to make sure that your brand                         a   do not expect it to be a workhorse, but  

     is seen as being different from your competitors’ brands,            a luxury item. 

2   Corporate DNA is one way of referring                                   b   to make sure that offices have  

                                                                                                            ergonomic furnishings.  

3   When people buy a sports car, they generally                           c   you need to make sure that your 

                                                                                                             positioning strategy is the optimal one. 

4   As particular products are often associated                               d   they have remained loyal to their 

     with a country, these products                                                        heritage. 

5   One aspect of the job of a safety and health officer may be     e   have become icons to people abroad. 

6   Several of our cash cows have done well, partially because      f   to those elements which define  

                                                                                                             a company at its core. 

  

Ex. 7. Choose one word from A, B and C to complete each sentence. 

 

  A                               B                                  C 

 firms                          of                                  (competitive) rivalry 

 state                          on                                   the five basic forces   

 resources                   of                                   the same level 

 intensity                    on                                  companies 

 depends                    of                                   learning 

 pressure                     on                                  competition 



 determinant               in                                   competitiveness 

1  The _____ to compete will increase. 

2   Because the process was new, they invested a lot of _____ how to carry it out efficiently. 

3   The amount of rivalry companies face _____ of competition. 

4   In many industries the number of companies operating in the same field is the major _____ which has an 

influence on how hard they have to try to be better than the others. 

5   When we talk about horizontal competition we are referring to _____. 

6   When a number of companies are in the same field, this causes an _____ as they are all trying to sell to the 

same customers. 

7   It is necessary to see how many firms with the same goals there are in order to determine the _____ within a 

market.                                                                                                                 

  

        Ex. 8. Replace the underlined words in the text (1-6) with the phrases (A-F). 

A   the UK budget hotel chains 

B   no-frills airlines 

C   confident predictions 

D   conspicuous value for money 

E   a beneficiary of any major decisions 

F   the one thing the recession has taught businesses is 

 

In today’s business world CFOs are beginning to recommend that their companies actively look for 1 noticeable 

ways to make sure that they get the best possible deal. 2 As money has been tight recently, companies have 

learned to carefully examine their options when sending employees off on business trips. Some of the methods 

businesses have been forced to adopt include using 3 less luxurious ways of air travel, and booking 4 standardised 

accommodation for their managers on business trips rather than offering them the more up-market brands. The 

up-side of this trend is that a business offering inexpensive and convenient services can be 5 the one chosen when 

a large company begins to look around for ways to make considerable savings. For this reason, a number of low-

cost service providers are making 6 forecasts they seem very certain about when looking into their possibilities 

for growth in a very competitive market.  

Module 2 BUSINESS ADVANTAGE ADVANCED   

Variant 1 

 

I. Match each business term to its definition. 

Term Definition 

1 An appetite for risk 

2 Reputation risk 

3 Perception of risk 

4 Financial risk 

5 Operational risk 

6 Effective tactics 

7 Illegal tactics 

8 Carefully planned 

strategy 

9 Strong-arm tactics 

10 Coherent strategy 

 

A a situation which can cause problems due to mistakes within an organisation 

caused by human errors 

B laying out plans in an understandable and structured manner 

C looking thoughtfully at plans to decide how to operate in the future 

D keeping staff calm in times of crisis 

E when you feel you want or need to be involved in a dangerous situation  

F threatening to make staff redundant or relocate to another area 

G the problem that arises when a company does not have adequate resources to 

meet its obligations 

H a belief or opinion of how dangerous a situation might be 

I private companies making use of cartel pricing to prices high 

J a situation that can occur when customers, business partners and other 

stakeholders have a negative perception of a company or business 

 

 

II. Complete the sentences with the correct phrase or word from the box. 

A spread risk    B tolerate risk        C mitigate risk       D calculate risk              E took risks  

F inhibit      G master                   H resistant           I dampen                 J exemplifies 

 

11 We are afraid that the slow-down in the economy will _____  our ability to expand the company. 

12 Experienced investors _____ by conducting research and choosing their investments wisely.  

13 It's important that the manager _____  the qualities that we are hoping to portray as an organisation as a whole.  

14 Many people feel that the financial crisis was caused because banks _____ hoping to cash in on them.  

15 When clients purchase a variety of securities for their portfolios, they are more able to _____ over the different 

products in case one creates profits and another losses. 



16 I'm sorry to _____  your enthusiasm but we really can't afford to develop any new products this financial year. 

17 If a business is extremely healthy and a good opportunity comes along, they may be in the position to _____ 

better than a struggling company. 

18 She will have to _____  the system as a whole before we can consider her for promotion. 

19 When we lend money to companies, the first thing we have to do is to _____ and predict if there is a danger of 

default or not.  

20 I plan to bring about a lot of changes in the way this department is run and was pleasantly surprised when the 

staff weren’t _____  to my ideas.  

 

III. Match the leadership styles in the box to these statements. One leadership style is extra. 

A pacesetting      B coercive        C democratic         D coaching        E authoritative            F affiliative  

 

21 The team don't really question the manager's decisions as he has a great track record and years of experience in 

the industry. ___ 

22 She really leads by example and expects her team to match her high standards. _____  

23 She has a very inexperienced team, so she spends a lot of time explaining to them and showing them how to do 

things. _____ 

24 He is always organising team-building activities for his department. _____ 

25 His team have to do what they are told and there is no way that they can avoid tasks that they don't want to do.  

_____ 

 

IV. Complete the sentences using the business terms from the box. 

A inject capital       B risky investment        C liquidate investments       D raise capital       E shareholder’s equity 

 

26 One of our divisions was doing badly and we had to _____ to keep it going.  

27 We had to _____ by selling off some buildings we weren't using.  

28 When we subtract all of our debts from our assets, the figure left is the ______. 

29 Looking at the financial documents of this company, I would say this is a rather _____ so I would advise not 

doing it.  

30 Our board decided to take the company public in order to _____ by issuing shares.  

 

V. Complete the sentences using the proverbs. One proverb is extra. 

Sentences Proverbs 

31 I think we should sign him up right away even if it means 

losing other possible business. After all,' _____ '. 

32 I am finally finished with this report even though it is a couple 

of days past the deadline. Well, as we say,' _____ '. 

33 We have to do more about training as our employees are not 

working autonomously enough. I really believe that if you ' 

_____ '. 

34 I don't know why he's blaming the software on his computer, 

but you know ' _____ '. 

35 There are too many departmental heads involved in this project 

and each has something to say about it. In my opinion, ' _____ 

'. 

A Practise what you preach 

B Better late than never 

C A bird in the hand is worth two in the 

bush 

D A bad workman always blames his tools 

E Too many cooks spoil the broth 

F Give a man a fish, you feed him for a 

day, teach a man to fish, feed him for a 

lifetime 

 

VI. Match the cultural terms in the box to the statements. One cultural term is extra. 

A values            B stereotypes            C practices              D culture           E intercultural communication 

 

36 Bill said he was glad he knew that it was necessary to hand over his business card with two hands when he was 

in some Asian countries. _____ 

37 I had always thought that people in that country had no sense of humour and was surprised to find out that it 

wasn't true at all. _____ 

38 Before we transfer employees to other countries, we make sure they undergo a training period to make them 

familiar with the beliefs, customs and accepted standards there. _____ 

39 I didn't realise how necessary it was to treat everyone the same at the meeting. In this region it is important to 

people not to stand out as different. _____ 

VII. Match the two halves of the sentences. 



Beginning Ending  

40 He told me that whether or not _____ 

41 Our board is unsure if this strategy will work, saying ___ 

42 Some language schools concentrate on just teaching foreign 

languages, while _____ 

43 My boss asked me to submit my report by tomorrow, adding that 

____ 

44 Our company has decided to raise capital by _____ 

45 The governments in Europe have begun to put more restrictions 

on lending practices, but none has gone so far as to _____ 

A he needs to discuss several of the issues I 

raised with the managing board. 

B prevent the banks from lending at all. 

C we get the contract in Africa, we will still 

continue with the project. 

D floating shares on the stock market.  

E it depends on a large number of factors.  

F others also put emphasis on cultural 

awareness training. 

 

 

 

VIII. Match the strategy and tactics to these statements. 

Statements Strategy and Tactics 

46 _____ We definitely need to be planning for the next five years in order to have 

a clear idea of what we need to do now. 

47 _____ Even if we pay all of our suppliers late, I doubt that they will take their 

business elsewhere. After all, we are the most important customer many of them 

have and this way the money stays in our accounts earning interest for us. 

48 _____ I realise that the R&D Department came up with the idea, but if I present 

it to the board before they do, I will look good to upper management. 

49 _____ It is important for each of the divisions of the company to follow the 

same plans and operate in the same manner. 

50 ______ I am definitely in favour of setting up an ICT system within the 

company to make it easier to share software and ideas immediately without going 

through a lot of red tape. 

A underhand tactics 

B broad strategy 

C delaying tactics 

D integrated strategy 

E long-term strategy 

           

Variant 2 

 

I. Match the strategy and tactics to these statements. 

Statements Strategy and Tactics 

1 _____. I realise that the R&D Department came up with the idea, but if I present 

it to the board before they do, I will look good to upper management. 

2 _____. It is important for each of the divisions of the company to follow the 

same plans and operate in the same manner. 

3 _____. Even if we pay all of our suppliers late, I doubt that they will take their 

business elsewhere. After all, we are the most important customer many of them 

have and this way the money stays in our accounts earning interest for us. 

4 ______. I am definitely in favour of setting up an ICT system within the 

company to make it easier to share software and ideas immediately without going 

through a lot of red tape. 

5 _____. We definitely need to be planning for the next five years in order to have 

a clear idea of what we need to do now. 

A. integrated strategy 

B. delaying tactics 

C. broad strategy 

D. long-term strategy 

E. underhand tactics 

 

II. Match the two halves of the sentences.  

Beginning Ending  



6. My boss asked me to submit my report by 

tomorrow, adding that _____ 

7. The governments in Europe have begun to put more 

restrictions on lending practices, but none has gone 

so far as to _____ 

8. He told me that whether or not _____ 

9. Our company has decided to raise capital by _____ 

10. Our board is unsure if this strategy will work, 

saying __ 

11. Some language schools concentrate on just 

teaching foreign languages, while _____ 

A. we get the contract in Africa, we will still continue 

with the project. 

B. floating shares on the stock market.  

C. he needs to discuss several of the issues I raised 

with the managing board. 

D. others also put emphasis on cultural awareness 

training. 

E. prevent the banks from lending at all. 

F. it depends on a large number of factors.  

 

III. Complete the sentences using the proverbs. One proverb is extra. 

Sentences Proverb 

12. I am finally finished with this report even though it is a couple 

of days past the deadline. Well, as we say,' _____ '. 

13. I think we should sign him up right away even if it means 

losing other possible business. After all,' _____ '. 

14. I don't know why he's blaming the software on his computer, 

but you know ' _____ '. 

15. There are too many departmental heads involved in this 

project and each has something to say about it. In my opinion, ' 

_____ '. 

16. We have to do more about training as our employees are not 

working autonomously enough. I really believe that if you ' 

_____ '. 

A. Too many cooks spoil the broth 

B. Give a man a fish, you feed him for a 

day, teach a man to fish, feed him for a 

lifetime 

C. A bird in the hand is worth two in the 

bush 

D. Better late than never 

E. Practise what you preach 

F. A bad workman always blames his 

tools 

 

IV. Match the cultural terms in the box to the statements. One cultural term is extra. 

A. practices       B. intercultural communication            C. values             D. stereotypes        E. culture 

 

17. I didn't realise how necessary it was to treat everyone the same at the meeting. In this region it is important to 

people not to stand out as different. _____ 

18. I had always thought that people in that country had no sense of humour and was surprised to find out that it 

wasn't true at all. _ 

19. Bill said he was glad he knew that it was necessary to hand over his business card with two hands when he 

was in some Asian countries. _____ 

20. Before we transfer employees to other countries, we make sure they undergo a training period to make them 

familiar with the beliefs, customs and accepted standards there. _____ 

 

V. Match the leadership styles in the box to these statements. One leadership style is extra. 

A. coercive         B. affiliative      C. pacesetting      D. democratic          E. coaching         F. authoritative  

 

21. She really leads by example and expects her team to match her high standards. _____  

22. His team have to do what they are told and there is no way that they can avoid tasks that they don't want to do.  

_____ 

23. She has a very inexperienced team, so she spends a lot of time explaining to them and showing them how to 

do things. _____ 

24. The team don't really question the manager's decisions as he has a great track record and years of experience 

in the industry. ___ 

25. He is always organising team-building activities for his department. _____ 

 

VI. Complete the sentences using the business terms from the box. 

A inject capital        B risky investment         C shareholder’s equity     D raise capital         E liquidate investments  

 

26. Looking at the financial documents of this company, I would say this is a rather _____ so I would advise not 

doing it.  

27. One of our divisions was doing badly and we had to _____ to keep it going.  

28. We had to _____ by selling off some buildings we weren't using.  



29. Our board decided to take the company public in order to _____ by issuing shares.  

30. When we subtract all of our debts from our assets, the figure left is the  

 

VII. Match each business term to its definition. 

Term Definition 

31. Effective tactics 

32. Illegal tactics 

33. Carefully planned 

strategy 

34. Strong-arm tactics 

35. Coherent strategy 

36. An appetite for risk 

37. Reputation risk 

38. Perception of risk 

39. Financial risk 

40. Operational risk 

A. a situation that can occur when customers, business partners and other 

stakeholders have a negative perception of a company or business 

B. the problem that arises when a company does not have adequate resources to 

meet its obligations 

C. a situation which can cause problems due to mistakes within an organisation 

caused by human errors 

D. laying out plans in an understandable and structured manner 

E. looking thoughtfully at plans to decide how to operate in the future 

F. keeping staff calm in times of crisis 

G. when you feel you want or need to be involved in a dangerous situation  

H. threatening to make staff redundant or relocate to another area 

I. a belief or opinion of how dangerous a situation might be 

J. private companies making use of cartel pricing to prices high 

 

 

 

VIII. Complete the sentences with the correct phrase or word from the box. 

A inhibit                B master                        C resistant            D exemplifies       E mitigate risk 

F dampen           G spread risk                 H tolerate risk        I calculate risk       J took risks 

 

 

41. When clients purchase a variety of securities for their portfolios, they are more able to _____ over the 

different products in case one creates profits and another losses. 

42. We are afraid that the slow-down in the economy will _____  our ability to expand the company. 

43. If a business is extremely healthy and a good opportunity comes along, they may be in the position to _____ 

better than a struggling company. 

44. Experienced investors _____ by conducting research and choosing their investments wisely. 

45. She will have to _____  the system as a whole before we can consider her for promotion. 

46. I plan to bring about a lot of changes in the way this department is run and was pleasantly surprised when the 

staff weren’t ____ to my ideas. 

47. When we lend money to companies, the first thing we have to do is to _____ and predict if there is a danger of 

default or not. 

48. It's important that the manager _____  the qualities that we are hoping to portray as an organisation as a 

whole. 

49. Many people feel that the financial crisis was caused because banks _____ hoping to cash in on them.  

50. I'm sorry to _____  your enthusiasm but we really can't afford to develop any new products this financial year. 

 

Module 3 BUSINESS ADVANTAGE ADVANCED        

Variant 1 

  

1 Complete the excerpt from a talk about market entry strategies using the words in the box. There is one 

word you do not need.  

risk exposure       exit strategy         commitment         electronic distribution           control        overseas 

production  

 

I am here today to talk to you about a new profit opportunity which our managing board is very interested in 

pursuing. We realise that this will entail a significant 1 ______ on the part of all those involved. The first step we 

plan to undertake is to look into a factory abroad which can handle our 2 ______. We want to avoid any type of 3 

______ so this step must be done carefully and with a great deal of planning. One possibility would be to set up a 

type of licensing agreement which states exactly what this facility should produce and how they should produce 

it. This may be necessary in order for us to exert full 4 ______ over an operation abroad. Part of our plans, 

however, includes an 5 ______ in case the plan does not work out.  

  

2 Match the marketing strategies a,b,d,e,g to the statements 1-4. One strategy is extra.  



a cultural norms            b market entry costs          d economies of scale            e segmentation        g cultural 

sensitivity  

 

1 Once we have increased production and covered all the initial expenses, our costs will certainly be lower.  

2 When working abroad, it is important to understand how other people think and avoid doing something which 

could offend someone.  

3 Finding out in advance about another culture can help you to understand the underlying values and accepted 

behaviour of the people in this area.  

4 We are looking into specific groups of customers and deciding how best to target them.  

  

3 Complete the sentences using the verb or adjective form of the words in the box. One word is extra.  

differentiation         minimum        segment        adaptation         environment   

 

1 Products which are very ______ to different target groups can be used when entering new markets.   

2 Companies today need to consider a number of ______ factors involving regulations, such as taxes on fuel 

emissions, which could affect their manufacturing processes.   

3 When a company enters a market they are familiar with, there may be only _____ risk, but it is still important to 

do the necessary market research first.   

4 A market which is _____ consists of different groups of customers with diverse needs.  

  

4 Complete the sentences using the words in the box to form word partnerships about innovation. One 

word is extra.  

incremental            bottom-up              top-down                radical   

 

1 We have a fairly structured hierarchy which leads to _____ innovation; generally our R&D department get their 

instructions directly from one of the directors of the company.   

2 A visionary leader can often convince others to produce truly _____ innovations as he or she inspires them to 

take chances.  

3 We are very cautious when adding new features to successful products and feel that, for us, _____ innovation is 

the best approach.   

  

5 Match each phrase 1-5 about the marketing of innovation to its definition a,b,c,e,g,h. One definition is 

extra.  

 

1 multiple distribution channels   

2 enhanced product features   

3 appropriate distribution channel   

4 wide price range of goods   

5 internet promotion  

   

a all methods used to distribute information about a company, products or services online   

b the most suitable outlet or intermediary to get a product or service to the customer   

c selling goods at a discount in order to gain customers   

e using more than one way to get products to customers, e.g. with retail sales, online selling or selling your 

products through another shop  

g an assortment of both high-end and low-end products or services  

h add-ons which improve the performance of goods or services  

 

6 Choose the correct phrase in italics to make correct sentences about the words in bold.   

1 Product design deals with the way a product looks / a product's features and uses.   

2 A design company generally produces graphics and artwork / innovative products.   

3 In the design department, decisions are made concerning the look of adverts and products / the building and 

premises.   

4 In design thinking, ideas first come from the manufacturer / user and end with the product.   

5 Software design is generally carried out by IT programmers / graphic designers.  

6 A design proposal sets out ideas for how a product should look and what it should cost / can do.   

7 A design brief is a written / an oral description containing relevant information about a new product.   

  

7 Rewrite the sentences putting the adjectives in the correct order.   

1 She has a new/ silk / fantastic / bright green dress.   



2 He just bought a German / stainless steel / silver-coloured / relatively small microwave for the office.   

3 I like to read modern / American / entertaining novels when I travel.   

   

8 Complete the word partnerships using the words in the box. Use each word twice.   

government            tax                  stable              economic                  financial  

1 _____ downturn   2 _____ prices    3 _____ evasion   

4 _____ sector    5 _____ return    6 _____ intervention   

7 _____ recovery   8 _____ outlook    9 _____ crisis    10 _____ policy  

 

  

9 Match the terms in the previous exercise to the definitions a-e.   

a a document in which income is reported each year so that the appropriate tax can be calculated   

b the prediction that a situation will remain the same for a time   

c measures taken by the rulers of a country to keep a situation from worsening or to improve it   

d a reduction in or a slow down in the growth of an economy   

e a situation in which the economy shows improvement after a period of contraction or stagnation  

  

10 Match the sentences halves to form definitions a,c,d,g,h,i of the financial terms and phrases in bold. One 

definition is extra.  

1 A floating rate investment is one _____  

2 A shortfall represents _____  

3 Viability means that _____  

4 If you model something _____  

5 A contingency plan is a plan _____  

  

a you give it as a working example.   

c the risk a company or financial institution faces through loans or investments.   

d in which the interest rate is not fixed but will change over a period of time.   

g it has the ability to work in the way in which it is intended to.   

h created for an emergency or for a future event which could cause problems.   

i the difference between the amount of something you have and the amount you need.   

 

11 Complete the word combinations linking business and social issues in the sentences using the words in 

the box. One word is extra.  

value      entrepreneurs       good       responsibility      mission  

 1 Companies today often create a social _____ which sets out their aims to help underprivileged members of 

society.   

2 People who see the problems in society and use their business acumen to find innovative ways to solve them are 

called social ____.  

3 When an idea can really solve a problem in a society, we say that it has true social _____.  

4 Many people feel that companies are obliged to help the societies in which they operate because they have 

social _____ towards others.   

  

12 Look at the newspaper headlines 1-5 and match the underlined verbs to the correct category from the 

box.   

Downward movement             Upward movement                 Other types of movement  

1 Share prices plunge following announcement of scrapped product launch   

2 Consumer confidence bounces back due to cuts in income tax   

3 Unemployment figures wobble as a handful of new jobs are created   

4 Sales figures for tech firms slump in sluggish economy   

5 Government debt surges to new high   

              

Variant 2 

 

 1 Complete the sentences using the words in the box to form word partnerships about innovation. One 

word is extra.  

bottom-up          collaborative               top-down             affordable 

 

1 The city government has been working with one of the universities on developing lower fuel consumption 

vehicles for public transport, thereby setting a good example for _____ innovation.  



2 Finding inexpensive energy sources to help people in developing countries has led us to creating a number of 

_____ innovations.  

3 Our company encourages employees to come up with business solutions; _____ innovation is seen as a key to 

future success.   

  

2 Match each phrase 1-5  about the marketing of innovation to its definition a,c,d,e,f,g. One definition is 

extra.  

1 wide price range of goods   

2 internet promotion   

3 price promotion   

4 initial price range   

5 core product features  

 

a all methods used to distribute information about a company, products or services online   

c selling goods at a discount in order to gain customers   

d the basic and distinctive attributes of goods or services   

e using more than one way to get products to customers, e.g. with retail sales, online selling or selling your 

products through another shop  

f the first decision made on what a product will cost   

g an assortment of both high-end and low-end products or services  

  

3 Choose the correct phrase in italics to make correct sentences about the words in bold.   

1 Product design deals with the way a product looks / a product's features and uses.   

2 A design company generally produces graphics and artwork / innovative products.   

3 In the design department, decisions are made concerning the look of adverts and products / the building and 

premises.   

4 In design thinking, ideas first come from the manufacturer / user and end with the product.   

5 Software design is generally carried out by IT programmers / graphic designers.   

6 A design proposal sets out ideas for how a product should look and what it should cost / can do.   

7 A design brief is a written / an oral description containing relevant information about a new product.   

  

4 Complete the excerpt from a talk about market entry strategies using the words in the box. There is one 

word you do not need.   

risk exposure     exit strategy    commitment    electronic distribution     control      overseas production 

 

I am here today to talk to you about a new profit opportunity which our managing board is very interested in 

pursuing. We realise that this will entail a significant 1 ______ on the part of all those involved. The first step we 

plan to undertake is to look into a factory abroad which can handle our 2 ______. We want to avoid any type of 3 

______ so this step must be done carefully and with a great deal of planning. One possibility would be to set up a 

type of licensing agreement which states exactly what this facility should produce and how they should produce 

it. This may be necessary in order for us to exert full 4 ______ over an operation abroad. Part of our plans, 

however, includes an 5 ______ in case the plan does not work out.  

  

5 Match the marketing strategies b,c,d,e,f to the statements 1-4. One strategy is extra.  

 

b market entry costs   

c market positioning   

d economies of scale   

e segmentation  

f business environment factors   

 

1 We are looking into specific groups of customers and deciding how best to target them.  

2 When entering a new market, it is very important to consider factors such as the legal and political systems as 

well as economic and technological influences.  

3 We had to spend a lot on modifying the product in order to sell it in Asia .  

4 When we began to sell abroad, we were able to change our image from a low market to a high market because 

the concept was new in that market.  

 

6 Complete the sentences using the verb or adjective form of the words in the box. One word is extra.  

differentiation           segment                globalization            standard                    adaptation  



 

1 A market which is _____ consists of different groups of customers with diverse needs.  

2 If a company wants to operate as a multinational, it has to think of _____ strategies.   

3 It is important that customers can _____ between your products and those of your competitors.   

4 Goods that are sold everywhere in the world with no alterations for local markets are known as _____ products.  

   
7 Rewrite the sentences putting the adjectives in the correct order.   

1 I like to read modern / American / entertaining novels when I travel.   

2 What do you think about this newly-designed / extremely quiet / Japanese / compact laser printer?   

3 The company is well-known for its exciting / metal / innovative products.   

  

8 Complete the word partnerships using the words in the box. Use each word twice.   

government              tax              stable              economic                  financial  

 

1 _____ downturn   2 _____ prices    3 _____ evasion   

4 _____ sector    5 _____ return    6 _____ intervention   

7 _____ recovery   8 _____ outlook    9 _____ crisis    10 _____ policy  

  

9 Match the terms in the previous exercise to the definitions f-j.   

f illegal methods used by people or companies to reduce the money they pay the government   

g a situation in which there is little money in the system, credit is tight, investment may be shrinking and 

unemployment growing   

h a set of ideas coming from the ruling body of a country that have been officially agreed upon   

i a situation in which goods and services do not change much in what they cost to purchase   

j the area of activities in a country's economy which deals with monetary products and services   

  

10 Look at the newspaper headlines and match the underlined verbs to the correct category from the box.   

Downward movement                Upward movement                  Other types of movement   

 

1 Tax revenues slide after t months of companies cutting back on production   

2 Sales rebound helping shops to stay afloat   

3 Unemployment figures dip slightly   

4 World economy said to be shrinking   

5 Retail prices edge forward after decision to increase VAT   

  

11 Match the sentences halves to form definitions b,c,e,f,g,j of the financial terms and phrases in bold. One 

definition is extra.  

1 If something is described as being adverse it _____  

2 A company's intangible assets refers to things like _____  

3 The net cash flow is calculated by subtracting _____  

4 Exposure refers to _____  

5 If something is referred to as volatile, it means _____  

  

b is harmful or likely to cause problems.   

c the risk a company or financial institution faces through loans or investments.   

e that it is likely to change often or suddenly and unexpectedly.   

f the cash payments from the cash receipts of a company.  

g it has the ability to work in the way in which it is intended to.   

j goodwill from customers and trademarks the company owns.   

  

12 Complete the word combinations linking business and social issues in the sentences using the words in 

the box. One word is extra.  

entrepreneurs              impact                   good                  housing                need  

 

1 When a company creates something for the social _____ it is of benefit to as many people as possible.   

2 The new scheme has had a clear social _____ on the local community, who have benefited as a whole.   

3 The government is willing to subsidise public transport that doesn't make a profit but which fulfils a social 

_____.  

4 There is a real need for social _____ in the area as a large percentage of the local population are living in sub-

standard accommodation.  



       

Module 4  BUSINESS ADVANTAGE ADVANCED   

Variant 1 

 

1 Read the text and replace the underlined words 1-10 with words and phrases a-j from the box. 

 

A outsourcing provider      B reintegrate activities      C shortfall in inventory  

D core business                   E downsizing                        F renegotiate the contracts  

G logistics                             H just-in-time (JlT)              I switch providers                                J back office  

 

We have been considering the possibility of 1 cutting staff at our headquarters so that we can become more 

efficient and concentrate on our 2 main area of activities. One way we can do this is to carefully look at the 3 

departments in our company dealing only with internal administrative duties as we feel some of these jobs can be 

done elsewhere. We are currently looking for an 4 organisation which can arrange to have another company take 

care of the work we need done. This takes a great deal of thought as the last company I worked for had to 5 

change the organisation we had engaged as they were costing us more than we had anticipated. One problem we 

had with them was that they were not able to deal with 6 moving stock or materials we needed for production. 

They were often late with carrying out jobs meaning that we could not make use of 7 the strategy of having our 

stock leave our warehouses when levels became too high. This also meant that our customers experienced a 8 lack 

of stock on hand which meant that we lost several important accounts. We realised we would have to 9 talk to 

them and change their contracts but decided it would be more efficient to just 10 begin to do these tasks again to 

ensure that they were done the way we wanted. 

 

2 Taking different stances to intensify or tone down the message. Match each statement 1-9 to a stance a-i.  

Two stances are extra. 

a hesitant      b evasive                          c critical                d confrontational              e assertive / very direct  

f defensive    g diplomatic /tactful      h objective / balanced                    i highly subjective / one-sided  

 

1 It wasn't our fault. If you had given us all the information, we could have done it as you wanted.  

2 If you break the contract, there is no question that we will be forced to engage in legal action against your 

company.  

3 I see your point of view, we should have made our requirements clearer and clarified them with you from the 

start.  

4 I am really not sure if this is going to work as you have stipulated. Can I have some time to think about it and let 

you know by the end of the week?  

5 I don't care what your company policy is, this has to be done our way.  

6 I can't give you an answer today and our management is not available for the next week. We will perhaps want 

to renegotiate the contract, but it might be helpful if we could hear what you have to say first.  

7 This is the lowest quality we have ever received. I can't believe these products got through your quality control. 

If I were you, I would think about revamping your system before you deliver to us again as we can't accept such 

low-quality goods. 

 

3 Match the sentence halves to make sentences about different concepts of innovation. 

1 The new product developed by our R&D engineers is 

 

2 Pharmaceutical companies offer grants to university 

professors for 

 

3 Tablet PCs can be viewed as 

 

4 Companies which implement ideas from their 

customers lead the way in 

 

5 Taking things one step at a time is a good way to 

work on 

a incremental innovation. 

 

b bottom-up innovations.  

 

c a good example of top-down innovation. 

 

d affordable innovations for developing countries. 

 

e collaborative innovation in the field of medical 

research. 

 

f radical innovations as they have changed the way 



 

6 Looking at the most efficient to produce necessary 

products can bring about 

 

people use computers. 

 

     

4 Reverse innovation. Choose the correct word in italics to complete the definitions for the words in bold.  

 

1 A ‘no-frills’ approach means A keeping things simple / B making them more detailed.  

2 When a company taps into new trends it means that it A copies them / B makes use of them.  

3 When people predominantly buy a certain product, it means that the product is sold A very often / B 

infrequently in the market.  

4 A driver behind a trend is something that A stops a trend / B makes the trend happen.  

5 When people have a particular mindset, they are generally A not open / B very open to other ideas and 

concepts.  

6 A product which is unveiled is A not put / B put on the market.  

7 When a company looks into frugal methods of production they A don't consider / B consider the costs 

carefully. 

8 A product which is on a par with another product is A at / B not at the same level as it.  

9 When the R&D group came up with the idea for a new invention they A introduced it for the first time / B 

adopted it from another product.  

10 To say something in a nutshell means A to expand on / B to give only a brief explanation of it.  

 

5 Disrupting international business strategy. Complete the sentences using the phrases in the box.  

 

A substantially lower costs  B emerging economies         C global scale  D pioneering new uses   

E slowing growth                     F local customisation       G glocalisation approach   H rapid 

development  

 

1 _____ means that a person or organisation is actively trying out fresh ideas regarding the purpose of a product 

or process.  

2 The _____ is a method of developing products in a particular market with specific needs and then exporting 

them globally.  

3 When a product or service can be provided much more inexpensively than before this represents _____. 

4 An area which is quickly becoming more innovative and up-to-date means it is experiencing _____. 

5 When an economy begins to contract, it means it is going through a period of _____. 

6 When something is done on a _____, it means that it is happening worldwide.  

7 Products which are designed for special needs in a particular market are an example of _____. 

8 Nations whose economies are rapidly growing and becoming more advanced are known as _____. 

 

6 Match each partnership with design to its definition.  

 

1 design department 

 

2 design brief 

 

3 design thinking 

 

4 design profession 

 

5 design work 

 

6 design company 

 

7 software design 

 

a a field of work in which people create new products, 

ideas, artwork, etc.  

b creating computer programs 

c the act of creating new designs 

d a methodology for practical and creative solutions to 

problems by starting with the user and ending with 

the product 

e the determination and specification of a product and 

its features and uses 

f the section of a company that decides what products 

or adverts should look like 

g a suggestion for a product, what it should look like 

and what it should do 

h a written description of what a new product should 



8 product design 

 

9 design proposal 

do, what is needed to produce it, how long it will 

take, etc. 

i a firm which comes up with good graphics or other 

innovative artwork 

         Variant 2 

 

1 Complete the article using the phrases a-f from the box.  

 

a incremental innovation            b bottom-up innovations                    c top-down innovations 

d affordable innovations             e collaborative innovation                  f radical innovations 

 

Our company has been trying hard to create 1 _____ that can be used by people in developing countries in order 

to stem the spread of certain diseases. We have been actively gathering ideas from medical professionals working 

in the field as we feel that those directly involved can contribute to 2 _____ more than those removed from the 

situation can. Another part of the project is working together with university research teams on 3_____. We fund 

their research and they provide the expertise. Some of the diagnostic tools we have developed can be seen as 

4_____ as they have changed the way we look at the symptoms and causes of disease. Rather than have patients 

come into hospitals, we have created near-patient testing machines allowing onsite diagnoses which are 

transmitted to a centre for analysis. There are still ideas which come from our research departments, however, as 

there are times that 5_____ can also bring about efficient results. We are viewing this as a long-term project and 

are, of course, delighted as well with the step-by-step progress we have made, viewing this as 6 _____. 

 

2 Choose the correct word in italics to complete the definitions for the words in bold by the topic Reverse 

innovation. 

 

1 A product which is unveiled is A put / B not put on the market.  

2 When a company looks into frugal methods of production they A consider / B don't consider the costs 

carefully. 

3 A product which is on a par with another product is A not at / B at the same level as it.  

4 A driver behind a trend is something that A makes the trend happen / B stops a trend.  

5 When people have a particular mindset, they are generally A very open / B not open to other ideas and concepts.  

6 When the R&D group came up with the idea for a new invention they A adopted it from another product / B 

introduced it for the first time.  

7 To say something in a nutshell means A to give only a brief explanation of / B to expand on it.  

8 A ‘no-frills’ approach means A making them more detailed / B keeping things simple.  

9 When a company taps into new trends it means that it A makes use of them / B copies them.  

10 When people predominantly buy a certain product, it means that the product is sold A infrequently / B very 

often in the market.  

 

3 Complete the sentences using the phrases in the box by the topic Disrupting international business strategy. 

 

A substantially lower costs  B emerging economies         C global scale  D pioneering new uses   

E slowing growth                     F local customisation       G glocalisation approach   H rapid 

development  

 

1 When an economy begins to contract, it means it is going through a period of _____. 

2 When something is done on a _____, it means that it is happening worldwide.  

3 _____ means that a person or organisation is actively trying out fresh ideas regarding the purpose of a product 

or process.  

4 The _____ is a method of developing products in a particular market with specific needs and then exporting 

them globally.  

5 Products which are designed for special needs in a particular market are an example of _____. 

6 Nations whose economies are rapidly growing and becoming more advanced are known as _____. 

7 When a product or service can be provided much more inexpensively than before this represents _____. 

8 An area which is quickly becoming more innovative and up-to-date means it is experiencing _____. 

   



4 Complete the sentences 1-9 using the words a-i from the box. 

 

A department    B brief    C thinking    D profession    E work    F company    G software     H product     I 

proposal 

 

1 Our company is looking for someone to take over the design _____ in the advertising department.  

2 As he studied computer science, he decided to take a position in a company that specialised in _____ design.  

3 When he finished his graphics course at university, he got a job in a design  _____. 

4 Since they received the design _____ last week, they have been brainstorming ideas on how to produce it and 

what exactly it should be able to do when it is finished.  

5 She's very creative and would love to work in the design _____ of an innovative company.  

6 What we really need is a great _____ design to be able to break into that niche market.  

7 They gave their design _____ to the R&D department to think over and they'll meet to discuss it next week.  

8 We had a training session in the company to learn how to implement design _____ in order to make use of 

customers' ideas in order to develop the products they want. 

9 He has always dreamed of working in the design _____ as that is a field he thinks is creative and challenging.  

   

5 Complete the sentences 1-10 using the terms and phrases a-j from the box. 

 

A outsourcing provider      B reintegrate activities      C shortfall in inventory  

D core business                   E downsizing                        F renegotiate the contracts  

G logistics                             H just-in-time (JlT)              I switch providers                                J back office  

 

1 Our _____ staff spend a great deal of time organising work for the customer facing departments.  

2 If a company which offers outsourcing does not hold up its end of the bargain, it may be necessary to _____. 

3 We had problems getting the components we needed for production so we are now facing a _____ and have a 

backlog of orders.  

4 We may need to close down several subsidiaries and concentrate on our _____ in order to increase profit. In my 

opinion, we have been distracted by some of the non-essential services we have been offering. 

5 We are looking to move some of our non-customer related tasks overseas and are looking for a reliable _____. 

6 As we found that we had lost touch with some vital processes due to outsourcing we decided to _____ and take 

them over ourselves again.  

7 Material management within the company and distribution of finished products to customers both belong to 

_____ . 

8 Using a system of _____ delivery has helped us to cut down drastically on storage of both inventory and 

materials needed for production.  

9 Due to the financial crisis, a number of companies feel the need for _____ in order to become more fiscally 

viable and efficient.  

10 We are going to have to sit down with our business partners and _____, as the economic landscape has 

changed a lot since we first signed it.  

  

6 Match each statement 1-9 to a stance a-i (stances intensify or tone down the message). Two stances are extra. 

 

a hesitant      b evasive                          c critical                d confrontational              e assertive / very direct  

f defensive    g diplomatic /tactful      h objective / balanced                    i highly subjective / one-sided  

 

1 I can't give you an answer today and our management is not available for the next week. We will perhaps want 

to renegotiate the contract, but it might be helpful if we could hear what you have to say first.  

2 I don't care what your company policy is, this has to be done our way.  

3 This is the lowest quality we have ever received. I can't believe these products got through your quality control. 

If I were you, I would think about revamping your system before you deliver to us again as we can't accept such 

low-quality goods. 

4 I am really not sure if this is going to work as you have stipulated. Can I have some time to think about it and let 

you know by the end of the week?  



5 If you break the contract, there is no question that we will be forced to engage in legal action against your 

company.  

6 It wasn't our fault. If you had given us all the information, we could have done it as you wanted.  

7 I see your point of view, we should have made our requirements clearer and clarified them with you from the 

start.  

 

Критерии оценки в баллах:   

5 баллов выставляется студенту, если в тестировании дано от 45 до 50 правильных ответов; 

4 балла выставляется студенту, если в тестировании дано от 38 до 44 правильных ответа; 

3 балла выставляется студенту, если в тестировании дано от 29 до 37 правильных ответов;  

2 балла выставляется студенту, если в тесте дано от 1 до 28 правильных ответов.    
 

 

 

Составитель ________________________ Е.Т. Минасян 

 

 

 


