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New Language Leader Intermediate
Unit 1 - Personality

NN CONIAOAMLNE

Do you believe two personality types (extroverts and introverts) are useful for describing personality?
What is ‘method acting’? Give examples of actors using this method.

What role does the charisma play in your life?

Is charisma the most important quality to possess if you want to be successful in your career?

Are charismatic people dangerous?

What problems may appear working for two bosses?

What is ‘personality clash’? Think of possible examples.

Which personal qualities a personal assistant should have?

nit 2 - Travel

Why is travelling important?

What’s the difference between a tourist and a traveller?

What’s an “armchair traveler”?

What are travel tips for visitors to your country?

What might travel change or develop in the future? Do you agree travel is no longer necessary?
What famous explorers do you know? Pick one and describe their achievements.

What are the most unusual places you have visited? Describe one of them.

Have you ever participated in a study trip? What problems may arise in a trip like that? How should
management solve them?

Unit 3 - Work

1.

2
3.
4

oo

7.
8.

What is most important to you in a job? Name the five most important things for you.

. How useful is working at home?

What does ‘work placement’ mean? Would you like one?

. What skills and personal qualities must a candidate have applying for a job of a manager in a fitness

club?

What factors will you take into consideration when choosing a job?

Have you ever had an interview? If you have, what was it for? What difficult questions have you been
asked? How did you feel? What was the result?

If you have not, how will you prepare for your first interview? Which tips will you try to follow?
What killer questions may be the most difficult for you? How will you react?

Unit 4 - Language

NG AWM P

What sort of people makes the best language learners?
Should everyone learn at least one foreign language?
Why do you think English is an international language?
Why should we think about learning Chinese?
Would the world be a better place if everyone spoke the same language?
Why would a company organise English courses for their staff?
What are the tips for avoiding mistakes online?
. How worried are you about how the information about you online might be used?

Unlt 5 - Advertising

1.
2.
3.
4,

Have you ever bough something just because of an advert? When?

Are there any adverts which you particularly dislike? Which one(s)? Why?
Think of a memorable advert. Describe it.

Is it acceptable to manipulate images in advertising?



5. How would you choose the advertising agency?

6. Do you agree advertising should not be aimed at children? Why/why not?

7. What products are most commonly featured in adverts for children? How are they advertised?

8. What are the problems with advertising for children and how are they solved in different countries?

Unit 6 — Education

Are single-sex schools better than mixed schools? Justify your answer.

Should schools spend more time teaching the skills people need to get a job? Why/Why not?

Should private education exist? Why/why not?

Describe Montessori teaching method. What is your opinion about this style of teaching?

Do you think university should be free for everyone?

Is it worth going to university if fees are high?

What percentage of population should go to university?

. What would you expect from a university campus? What should it provide?

Unit 7 — Design

1. What is design?

2. If you had skills, what would you like to design/re-design?

3. What are the three products you could not live without?

4. What products do you think designers will develop in the next ten years?

5. What do you think is the best innovation of the 21 century?

Unit 8 - Business

Can you name a successful business from your country? Why do you think it is so successful?

What business would you set up in your native town? Give reasons.

What dilemmas might people face in business? Describe one of them in detail.

Does a difficult childhood help a person to become a successful businessman/businesswoman? Justify

your answer.

5. Give a brief description of one of the most successful business person. What is the secret of his/her
success?

Unit 9 — Engineering

1. What do engineers do?

2. Why do you think there are fewer female engineers than male engineers?

3. Should there be more women in engineering? Why?/ Why not?

4. What is the greatest engineering achievement in your opinion?

5. What is the largest man-made structure you have been in or on?

Unit10 — Trends

1. What are current trends in your country? How are they developing? Describe one of them.

2. Which old-fashioned trends you think should return?

3. What does the fashion term “tipping point” mean?

4. How cultures influence on fashion trends?

5. What are the trends in the music industry?

Unit 11 — Arts and media

1. What types of media do you know?

2. Do you think celebrities have the right to a private life?

3. Why are we fascinated by the artists themselves when really their work should speak for them? Share
your opinion.

4. Which books, songs and films do you think are masterpieces?

5. What qualities does a journalist need to be a foreign correspondent?

Unit 12 — Crime

Can you think of some funny and dumb criminal stories?

Have there been any spectacular robberies recently?

Once a criminal, always a criminal. Do you agree? Why/why not?

What are the main reasons why people commit crimes?

Would you like to try to be a jury sometime? Why/why not?
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Guide to Economics. Ypoxu 1-12
Unit 1
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What does economics study?

What do you think of when you hear the word economics?

What are microeconomics and macroeconomics? What do they study?
What do economists do?

Various ideas about economics. (What does economics study?)

Two areas and two types of economics.

History of economic thought. Early economic thinking.

Father of modern economics.

Classical and neoclassical economics. Weakness in classical economics.

10 Did Aristotle use the word economics?

11. Did he write about economic ideas?

12. Did people in medieval times understand something about economics?
Unit 2

1.

2
3
4
5.
6.
7
8
U

nit 3

Econometrics. What does econometrics study?

Main kinds of econometrical analysis.

Two sides of econometrics.

The law of demand. What does the law of demand say?
Shift in demand.

What do scientists call empirical evidence?

. What other things effect demand apart from price?

Price elasticity. What does price elasticity show?

Characteristics of the traditional economy.
Advantages and disadvantages of the traditional economy.
The future of the traditional economy.
Why do people who like in a traditional economy have no money?
How do they choose jobs in the traditional economy?
What benefits and drawbacks does traditional economy have?
The market economy. Who controls it? Characteristics of the free market.
What is so special about the market economy? Two main features of the market economy and
their role in making profit.
9. Who decides what products are for sale in a free market?
10. A true market economy is only theoretical. Do you agree or not and why?
Unit 4
1. What is a planned economy?
Who decides how products are made in planned economy?
What is a mixed economy?
Do you agree with the statement that planned economies grow more slowly than market
economies?
Are there any examples of countries with a completely free market or a totally controlled one?
Do people only work for money?
What other motivation is there to work?
Why do governments choose to run some industries?
. Why do governments deregulate some industries?
t 5
According to neoclassical economists, what do consumers want?
What explains marginal utility?
What are costs?
What are fixed and variable costs?
What are opportunity costs?
What is budget constraint?
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7. Why is an economy of scale good?

Unit 6
1. What do economists mean by market structure?

What kinds of market structure exist?

What is perfect and imperfect competition?

What is needed to make a perfect competition possible?
What types of monopolies do you know?

Give the definition of a pure monopoly.

Speak about natural monopoly.

What is legal monopoly?

Types of takeovers.

0. Give the examples of vertical and horizontal takeovers.
Unit 7

HB©Ooo~NOOhWD

What is the labour market?

How is the labour market just like any other market?
What affects demand for labour?

What affects the supply for labour?

. What motivates people to work?

nit 8
What are the factors of production?

Are raw materials the most important factor of production?

What does the land factor include?

What is the most important thing about the labour factor?

What are the advantages and disadvantages of division of labour ?
Do you think division of labour is natural?

. Do economies really need entrepreneurs?

Unit 9

~oubrwnvkrCorwNR

What is consumer and producer surplus?
What is price discrimination and why do producers use it?
Is price discrimination fare?
How many degrees of price discrimination are there?
. What is market price?
Unit 1
1. Welfare economics has been called economics with a heart. What does this tell you about welfare
economics?
How do governments try to make the economy fair?
What is the difference between horizontal and vertical equity?
What are externalities?
What do you think your government spends money on?
Do you think the tax system in your country is fair? Why/Why not?
. What are the aims of taxation?
Unit 11
What do you think it means to be wealthy ?
Why are some people wealthier than others?
What does poverty mean?
In what way does poverty affect people’s lives?
. Do you think it is possible to share wealth equally?
Unit 12
Give the definition of macroeconomics.
What is the difference between macroeconomics and microeconomics?
Aggregate demand and aggregate supply. Give the definition.
Decipher the following abbreviation: GDP.
Why is it important for a country to have steady economic growth?
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Unit 1 Culture and its impact

1. Dimensions of culture: Professor Geert Hofstede’s research.
2. What are five dimensions of culture? Describe each.

3. What do five dimensions consider and how are they used?
4. Why has the theory been criticised?

Unit 2 Technology and Business

5. What does disruptive technology mean?

6. What is the difference between disruptive technology and sustaining technology?

7. Give examples of disruptive technologies. Describe the process how companies can exploit
disruptive technologies.

8. What technologies do large corporations work best with? Why?

Unit 3 Motivation

9. Intrinsic and extrinsic motivation. What motivates people to work?
10. Herzberg’s Motivation-Hygiene theory: overview of the research.

11. What are hygiene and motivational factors?

12. How does Herzberg's Theory provide a new view of work motivation?

Unit 4 Human Resources

13. What are the Human Resources tasks and activities?

14. What can be done to retain and motivate staff?

15. How to identify talent and how to manage a talent pool?
16. What is employer branding?

Unit 5 Organisational structures

17. Why do all organisations need some form of an organisational structure?

18. What are three main types of organisational structure? Describe each.

19. Choose one type of an organisational structure to speak about its advantages and disadvantages.
20. Can reorganising a company increase performance? Give examples.

Unit 6 Managing organisations

21. Professor Larry Greiner’s growth model: overview of the theory.

22. What does the life cycle of an organisation mean?

23. What are the phases of Larry Greiner’s growth model? Describe each.

24.How can Greiner’s growth model be used in management theory?

3aB. kaenpoit ”HOCTpaHHBIX A3bIKOB Nol Okapesa W. JL.
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Unit 1 Culture and its impact

1. Dimensions of culture: Professor Geert Hofstede’s research.
2. What are five dimensions of culture? Describe each.

3. What do five dimensions consider and how are they used?
4. Why has the theory been criticised?

Unit 2 Technology and Business

5. What does disruptive technology mean?

6. What is the difference between disruptive technology and sustaining technology?

7. Give examples of disruptive technologies. Describe the process how companies can exploit
disruptive technologies.

8. What technologies do large corporations work best with? Why?

Unit 3 Motivation

9. Intrinsic and extrinsic motivation. What motivates people to work?
10. Herzberg’s Motivation-Hygiene theory: overview of the research.

11. What are hygiene and motivational factors?

12. How does Herzberg's Theory provide a new view of work motivation?

Unit 4 Human Resources

13. What are the Human Resources tasks and activities?

14. What can be done to retain and motivate staff?

15. How to identify talent and how to manage a talent pool?
16. What is employer branding?

Unit 5 Organisational structures

17. Why do all organisations need some form of an organisational structure?

18. What are three main types of organisational structure? Describe each.

19. Choose one type of an organisational structure to speak about its advantages and disadvantages.
20. Can reorganising a company increase performance? Give examples.

Unit 6 Managing organisations

21. Professor Larry Greiner’s growth model: overview of the theory.

22. What does the life cycle of an organisation mean?

23. What are the phases of Larry Greiner’s growth model? Describe each.
24. How can Greiner’s growth model be used in management theory?

Unit 7 Supply-chain management

1. What is the supply chain?

2. What are the functions of the supply chain?

3. What are the goals of the supply chain?

4. What is the role of the customer in SCM? Give examples.

Unit 8 Quality management

1. What is the concept of Kaizen?

2. What is the fundamental idea of Kaizen?
3. How do companies use Kaizen concept?
4. How does it help to improve quality?



Unit 9 Marketing strategy

1. What is the marketing mix?

2. What does the term 4Ps stand for?
3. What can you say about each "P"?

Unit 10 Customer relationship management

1. Why is CRM considered an essential part of business management?
2. What do successful organisations do to build customer relationships?
3. What is a value—centred approach to CRM to CRM?

Unit 11 Accounting

1. Why are financial statements crucial aids in making business decisions?
2. What are the main types of financial statements?

3. What does each financial statement show?

Unit 12 Finance

1. What is investing and what are the traditional types of investing money?

2. What information is necessary before investing in a new product or service?

3. Where could funds be raised for starting a company and how can making a pitch help?

Unit 13 Decision making

1. What is SWOT analysis?

2. What do the letters stand for?

3. What is the process of SWOT?

5. What does strategic planning include?

Unit 14 The learning organisation

1. What are the characteristics of learning organisation?

2. What does the theory of five disciplines of learning organisations include?
3. How can a company use its learning potential?
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Discuss the advantages and disadvantages of being a freelancer.

Describe the motivator factors.

What are the main causes of stress in the job? How would you combat stress?
Discuss the advantages and disadvantages of flexible working
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5. What is the importance of team building? Describe the stages if team life.
6. What are the criteria for quality in the organization you would like to work for?
7 What benefits are claimed for a merger and takeover?

8. How does a company produce new ideas?

9. What are the risks for an organization? How does it handle risks?

10.  Describe the main assets of the company.

11.  What are the ethical issues of the company?

12.  What factors should be taken into account when measuring the level of development of a country?
13. Describe social responsibility issues in an organization.

14.  Are you optimistic about the capacity of the planet for future growth?

15. How is knowledge shared in the organization?
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1. What are the main areas of business communication? Speak about internal and external ways of
communication.
2. What is the difference between face to face communication and written forms of communication?
Give the advantages and disadvantages of both ways.
3. Does technology make communication easier? Give examples.
4. How do you understand the watchword “Think global, act local”? What are the methods and stages of
entering overseas markets?
5. What is the image of Tod’s? What challenges have they faced entering new markets?
6. How can products be designed to be suitable for international markets?
7. Is business-to-business relationship important for doing business? Speak about networking events.
8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places where
it operates?
9. What advice would you give to someone trying to develop business relationships in China?
10. What are the success factors relating to people, products, companies and countries? What is the key
to success?
11. What are the essential qualities of a successful business? Give example of a successful business and
reasons for its success.
12. What can you say about such things as continuity, anticipation, contestation and mobility? What are
the possible disadvantages of them?
13. Speak about different theories and factors that make people satisfied with their work and motivate
them.
14. How have job priorities among employees have changed over the last 10 years?
15. What are the benefits of working for Marriot Hotels International?
16. What is the model for leadership in business? Speak about recent trends in leadership.
17. What are the qualities for a successful manager today, compared to the past?
18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of her
style?
19. Describe models for team roles and stages of team life.
20. Do attitudes to team-working vary in different countries? How can business build a successful team?



21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least 5
reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages of
each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect on
companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?

29. Give at least two examples of crises happened in different companies, how they deal with it and what
lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed in
business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported from
smaller companies to large multinationals?
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- BBINOJTHEHUE TPEITI0KEHHBIX TUChbMEHHBIX 3aJJaHUH (TECTOBBIX, JIGKCUKO-TPAMMATUYECKHX);

- Oecefia ¢ PK3aMEHATOPOM I10 TeMaM, IIPOHICHHBIM 32 OTYETHBIN Mepuo I (cemecTp uin rox). becena
NpOBOAUTCS €3 MOArOTOBKH, B paMKaX 3apaHee U3BECTHBIX TEM/BOMPOCOB U MOXKET BKIIIOUATh paboTy ¢
JNeOMHAMSIMU, MUHHU-TIPE3CHTAIIUN U IPYTUE 3a]IaHus;
- 00cykneHue/pedepupoBaHue/KpaTKOe 3JI0KEHNE/TIepecKa3 JIeIOBOM CUTyallii/aHaTUTHIECKON CTaThh
Ha MHOCTPAHHOM si3bIKke. Bpemst Ha moarotoBky — 30 MUHYT.
OrueHka 1o pe3ysibTaTaM 3K3aMeHa BBICTABIISIETCS MO CIAEAYIOIIMM KPUTEPHSIM:
. AHanM3 1e0BOM CUTYalluH/aHAIUTUYECKOW CTAaThU, TIPEAJIOKEHHUE 1 00OCHOBAHHUE
BapuaHTa PeIIeHus MpoosieMbl ¢ 00ocHOBaHUEM. OOCYKIEHHUE PEIICHHS CO BTOPBIM CTYACHTOM H
HK3aMEeHaToOpaMH - 25 6aioB
. OOcyxeHne MpeIIoKeHHBIX DK3aMEHATOPOM TEM, CBS3aHHBIX C IPOUIEHHBIMHU
pazaenamu no gucHuminHe «MHocTpaHHbIN A3bIK (0a30BBIN Kypc)» B TeueHHe 4 -0 cemecTpa - 15

OajL10B

HpI/I BKIIFOUYCHHU ITMCBbMCHHOI'O 3aJlaHWA paClIpCaACICHUC 0aJIJI0B MOYKET OCYHICCTBJIACTCA CICAYIOIINUM

o0OpazoM:

[Tucemennas yactb — 20 0asUI0B:
VYcrHas yacTte — 2 Bompoca, 1o 10 6aoB KaxIbIid.

nin

[Mucemennas gacts — 30 Gaywios:
VYcrHas yacts — 1 Bompoca, 10 6amos.
[pu cnaue cTyaeHTaMu MEXIyHApOIHOTO cepTudukanmonHoro 3xk3amena English for Business LCCI
(Level 2) mepenoc 6aIoB OCYIIECTBIACTCS CIACIYIONMM 00pa3oM:
Pass (cmano) — 19 6amtoB

Pass with credit/merit (ycremso crano) — 29 6anios

Pass with distinction (otiuuno caano) — 40 6amioB

IIpumepHbIN NepeYyeHb OLEHOYHbIX CPeICTB
«HOCTPAHHBIH A3ZBIK»

HaumenoBanue IIpeacrasienue
Ne OLICHOYHOI'0 XapakTepucTHKAa OLEHOYHOI'0 CPeICTBA OLICHOYHOI'0 CPeICTBA
cpeacTBa B POC

Jlenosas / PoneBas

CoBMecTHast JA€ATENBHOCTh TPYHNbl  OOyyaromuxcss u
IIPENOAABATEN 10, YIPABIECHUEM MPENOLABATENS C LEINBIO
pemeHns yueOHBIX ¥ MPOPEeCCHOHATBHO-OPUEHTUPOBAHHBIX

Tewmsl 110 pa3aenam

1 3ala4 = IMyTeM UIPOBOTO  MOJENIMUPOBAHUS  peaTbHON
urpa . JACITATUTIHBI
npobieMHol cutyanuu. llo3BonsieT oOLEHUBATH yMEHHE
aHAM3UPOBATh W pellaTh THIUYHBIE MPOQECCHOHATBHBIC
3a/1a4u.
[Ipobnemnoe 3amaHue, B KOTOPOM  OOydaroumiemycs
2 Keiic-3ananue NpENIaraloT OCMBICIUTh  peallbHyl0 MpOo(ecCHOHANBHO- |  3aJaHus JIIs peleHUs
OpPMEHTHPOBAHHYIO CUTYallHI0, HEOOXOIUMYIO JUIA PEIICHUS Kelic-3aJaHns
JTAHHOW TIPOOIIEMBL.
CpelcTBO KOHTPOJISI YCBOCHHUSI y4yeOHOro MaTepualia TeMbl, Bompock! 1o
WNnrepHer- paszena WM pa3ienoB AMCHUIUIMHBI, OPTraHM30BAHHOE KaK p
3 TeMam/paszenam
HCCIIEIOBAHUE yde0HOe 3aHATHE B BHJE COOECENOBaHMS IPEMONaBaTENs C
TACITATUTIHBI

O6y‘laIOIJ_[I/IMI/ICﬂ 110 pE3yJIbTaTaM MHTCPHCT UCCICAOBAHUSA




Kpyrasiit cTon /
Huckyccnd

OneHouHble CpeZCTBa, MTO3BOJISIFOIIIUE BKITIOUHTH
00yJaronmxcsi B IPOIECC OOCYKIEHUS CIIOPHOTO BOIPOCaA,
npoOjeMbl W OIEHUTh WX YyMEHUE apryMEHTHPOBATh
COOCTBEHHYIO TOUKY 3PEHHUS

Temsbl 17151 TpOBEAEHUSA
JTINCKYCCHU

[Ipoekr,
MIPE3CHTALINS

KoHeuHblii  MpOAyKT, TOJy4YaeMbId B  pe3yJbTare
TUTAHUPOBAHUSI W BBHIMOJNHEHHUS KOMIUICKCa Yy4YeOHBIX W
UCCIICIOBATEIbCKUX 3ajaHuid. [103BOJISET OLEHUTh YMCHHS
00ydJarommxcss CaMOCTOSATEIIBHO KOHCTPYHPOBATh CBOH
3HaHUS B TMIpoIlecce peIIeHHUs] MPAKTUYeCKUX 3ajad |
mpo0JeMm, OPHUEHTHPOBATHCS B nHGOPMAITHOHHOM
MPOCTPAHCTBE u YpOBEHb c(hopMHUPOBAHHOCTH
AHATUTHYIECKUX, MCCICOBATEILCKUX HABBIKOB, HABBIKOB
NPaKTHYeCKOTO W TBOPYECKOTO  MBIIDICHUS.  MOKeT
BBHITIONHSITBCS B WHAWBUIYAIBHOM TMOPSIKE WIH TPYIION
oOyJaromuxcs.

TeMbl rpynoBbIX W/ WK
HHAMBUAYaIbHBIX
MIPOEKTOB

KoHntposbHas
pabora,
TECTUPOBAHUE

CpencTtBo MPOBEPKHM YMEHUN MPUMEHATH MOJYYCHHBIC
3HAHUS JUJISl pElIeHUs 3a7ad ONPEACNICHHOTO THUIMA MO TeMe
WM pa3zieny.

KomrmneKkT KOHTpOJIBHBIX
3aJaHuM, TECTOB MO
BapHaHTaM

Dcce

CpencTBo, MO3BOJISIONIEE ONCHUTh YMEHHE 00YyJaromerocs
MUCBMEHHO W3JIarath CyTh TOCTABICHHON MPOOJIEMBI,
CaMOCTOSITETIbHO MPOBOAMTH aHAIU3 JTOH NPOOIEMBI C
HUCIIOJIB30BaHUEM KOHHGHHHﬁ u AHAJIUTHYCCKOI'O
WHCTPYMEHTApHUsl COOTBETCTBYIOMICH IWCIUILTUHBI, JeTaTh
BBIBOJIBI,  O0OOIIAIOIIME  aBTOPCKYI  IO3UIUID IO
MOCTABJICHHOH mpo0ieme.

Tematuka ncce

Komnerorepusie
CUMYJISILIUU

CpencTBo TPOBEpPKHM YMEHHUIHl NPUMEHSTh IOITy4YECHHBIE
3HaHUA [ pEUIeHUs 3a7a4 OINPEICIICHHOIO THUIIA IO TeMe
WJIH pa3jely.

KoMIIekT KOHTpOITBHBIX
3aTaHAH (TECTOB) 10
BapuaHTaM Ha [IBJ{
JIICKE




Od¢opmiienue 3aganns AJs1 POJIeBOH UTPbI
MunuctepcTBO oOpa3zoBanus 1 Hayku Poccuiickoit deneparuu
®denepanbHOE roCyIapcTBEHHOE OI0JKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIIET0 00pa3oBaHus
«Poccuiickuii OxoHomuueckuil YHuBepcurer umenu I'.B. [Tnexanosa»
Kadenpa nnoctpanHbix s361k0B Nel
s Bcex HanpasJeHuid. st Bcex npoguieit

PosieBasi urpa
no pucuuruinHe «MHoCTpaHHBIN S3BIK» 1 Kype

1. Topic: Choosing a new team member.
2. The concept of the role play: discuss good and bad points of four candidates for the job and choose
the most suitable one.
3. Roles:

- Chris, one of the directors;

- Jodie, one of the directors;

- Elayne, a candidate;

- Daniela, a candidate;

- Rashid, a candidate;

- Mitsuo, a candidate.
4. The outcome of the role play: the discussion of pluses and minuses of four candidates with taking the
roles of every participant into account and unanimous agreement on the one best candidate for this job.

Kpurepum ouenku (B 6aniax):

- 5 0aJuI0B BBICTABIISIETCS CTYACHTY, €CIIU CYyTh UTPbl OblIa MPABUIBHO MOHATA, 0OTMEYEHO 3 (HEKTUBHOE
B3aMMOJICIICTBHE C JOpYrMMH y4YacTHHUKaMHu, ObUIO MIPOJAEMOHCTPUPOBAHO pa3BEpPHYTOE H
apryMEHTUPOBAHHOE H3JI0KEHUE CBOEH MBICTH, YIOTPEOICHHE KIIOUYEBON JIEKCUKU Kypca, B OCHOBHOM
He OBLJIO IOMYIIEHO OMMOOK B UCIIOIB30BAHUN IPAMMATHYECKUX KOHCTPYKITUH;

- 4 0aJu1a BBICTABISIETCS CTYJEHTY, €CIIM CYTh UIPhI OblJIa PAaBUIIBHO MOHATA, OTMEUEHO 3((HEeKTUBHOE
B3aMMOJICICTBHE C APYTUMH YYaCTHHKaMH, HO OBLJIO MPOJAEMOHCTPHUPOBAHO HE COBCEM Pa3BEPHYTOE U
apryMEHTHPOBAHHOE H3JI0)KEHUE CBOEH MBICIH, ObUIO OTMEYEHO YHOTpeOJeHHE KIIIOUEBOW JIEKCUKU
Kypca, HO JONYIIeHbl HE3HAYUTEIbHbIE OIIMOKH B UCIIOJIb30BAHUU IPAMMATHUECKUX KOHCTPYKLIUH;

- 3 Gas1a BBICTABIIAETCS CTYJCHTY, €CIIM CYTh UIPbl Obljla MPAaBUIBHO MOHSTA, OTMEUEHO 3(PPEeKTUBHOE
B3aMMOJCHCTBHE  C JAPYTMMH YYaCTHUKAMH, HO BO3HUKAIM CJIOXHOCTH MpPH  JEMOHCTpaluu
pa3sBEepHYTOr0 M AapryMEHTUPOBAaHHOIO  M3JIOKEHUS CBOEW MBICIH, OBII OTMEUYEH OrpaHUYEHHBIN
JIEKCHUUYECKUH 3arac KII0UeBbIX €IUHHUI] TPAaMMaTHUYECKUX KOHCTPYKIIHMT;

- 2 0as11a BBICTABIIAETCS CTYJEHTY, €CIIU CyTh UIPbl Obljla HEMPABWIBHO MOHATA, MPOSIBIIEHA CI0KHOCTb
B (DOPMUPOBAHMM CBOETO BBICKA3bIBAHUA ,4TO MOMEIIANo >PQPEeKTUBHOMY BO3JEHCTBUIO € APYTUMHU
YYaCTHUKAMH, OTMEYEHO JIUMHTHPOBAHHOE YMOTpeOJeHHEe KII0UEBOM JIEKCHKH Kypca, JOMYIIEHbI
OLIMOKM B MCIIOJIb30BAaHUH I'PAMMATHUYECKUX KOHCTPYKIIUH.

CocTaBuTeib E.I'. MacnoBa




Odopmiienue 3a1anus 1Js POJIeBOil UTPbI

dbenepaibHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTEIbLHOE YUPEIKICHHUE BBICIIIETO 00pa30BaHMs
«Poccuiicknii 5xoHOMUYeCKHi yHuBepcuTeT uMeHH ['.B. IInexanosa»
Kadenpa nnoctpanubix s361k0B Nel
st Bcex HanpasJieHuid. st Bcex npoguiei

PoseBas urpa
1o aucuuIuinHe «HOCTpaHHBIN A3BIK»
2 Kypc

1 Topic: Beginning a business relationship

2 The concept of the role play: Making successful small talk

3 Roles:

- @ new business partner 1;

- a new business partner 2;

You are at an evening reception of a business conference. You are interested in making some new
business contacts. Try to speak to as many people at the reception as possible.

4 The outcome of the role play:

Introduce yourself. Talk about one of the small talk topics you have prepared. Show interest in what other
people say.

Kpurepun ouenku (B 6aj1ax):

- 5 0aJJ10B BBICTABIISICTCS CTYACHTY, €CIIM CYTh UIPhI ObLIa IPABUIBHO MOHATA, OTMEYECHO (P (PEKTHBHOE
B3aUMO/ICHCTBHE C JApYrUMH YyYacTHUKaMH, OBUIO TIPOJIEMOHCTPUPOBAHO pa3BEpPHYTOE U
apryMEHTHPOBAaHHOE M3JI0)KEHHE CBOCH MBICIIHN , YIIOTpPEeOJICHHE KIIIOYEBOI JIEKCUKU Kypca, B OCHOBHOM
HE OBIJIO JOMYIIEHO OMMOOK B MCTIOIB30BAHUYU IPAMMATHYECKIX KOHCTPYKIIUH;

- 4 0aJula BBICTABISIETCS CTYJCHTY, €CIIM CYTh UTPHI OblJIa IPAaBUIIBHO MOHATA, OTMEUEHO 3 (HEKTUBHOE
B3aMMOJIEICTBUE C APYTUMH YYaCTHHKaMH, HO OBLJIO MPOJEMOHCTPHPOBAHO HE COBCEM Pa3BEPHYTOE U
apryMEHTHPOBAaHHOE H3JIOKEHHE CBOEH MBICIH, OBUIO OTMEYEHO YNOTpeOJIeHHE KIIIOYEBOM JIEKCUKU
Kypca, HO JONYIIeHbl He3HAUUTEIbHbIE OIIMOKH B MCTIOIb30BAHUHU IPAMMATHUECKUX KOHCTPYKLIUH;

- 3 6ajs1a BBICTABISIETCS CTY/CHTY, €CIM CYTh UTPBI ObLIa MPABUIIBHO MOHATA , OTMEUYEHO 3((HEeKTUBHOE
B3aHMOI[€I710TBHe C JApyYyruMHu YYaCTHHUKaMH, HO BO3HHKAJIHM CJIIOKHOCTHU IIpHU JACMOHCTpaluun
pa3sBEepHYTOr0 M AapryMEHTUPOBAaHHOIO  M3JIOKEHUS CBOEW MBICIH, OBII OTMEUYEH OrpaHUYEHHBIN
JIEKCUYECKMH 3aI1ac KJIFOYEBBIX €MHUL] IPaMMaTUYECKUX KOHCTPYKIUH ;

- 2 0a/1J1a BBICTaBIAETCS CTYACHTY, €CJIM CYTb UI'PbI ObLI1a HCIIPAaBHUJILHO IIOHATA, IMMPOABJICHA CIIOXKHOCTH
B (DOPMUPOBAHMM CBOETO BBICKA3bIBAHUA ,4TO MOMeMano 3(GQPeKTUBHOMY BO3ACUCTBUIO  C APYTrUMH
Y4aCTHUKaMH, OTMCUYCHO JIMMUTHUPOBAHHOC y1'[OTp66J'I€HI/I€ KJTIOUYEBOM JIEKCUKH KypCa , JOIMYUICHBI
OLIMOKHM B MCIIOJIb30BaHUH I'PAMMATHYECKUX KOHCTPYKIIMH.

CocraBurennb E.I'. Macnosa




Odopmiienue 3a1anus 1J14 1eJ10BOM (P0oJ1eBOii) UTPHI

DeepajibHOE TOCYAAPCTBEHHOE OI0KeTHOE 00pa3oBaTe/ibHOE YUpesKIeHue BbICIIero
o0pa3zoBaHus
«Poccuiickuii sxoHoMUYeckuii ynusepcuretr umenu I'.B. Ilinexanosa»
Kadenpa nnocrpannbix si3bikoB Nel
st Bcex HanpasJyenuii. st Bcex npoduieit

[enoBas (poseBasi) urpa
1o aucuuruinHe MHOCTpaHHbIN A3bIK 3 KypC

1 Tema: Building relationships at a conference

2 Konuenuus urpei: Making successful pre-meeting small talk

3 Posiu:

-A new business partner 1;

-A new business partner 2;

You are at a business conference. You are interested in making some new business contacts. Try to speak
to as many people at the reception as possible.

4 Oxunaaemblii (e) pesyabtat (b1) Introduce yourself. Talk about one of the small talk topics you have
prepared. Show interest in what other people say.

Kpurepum ouenku (B 0aiax):

- 5 0ayJIOB BBICTABISIETCS CTYIEHTY, €CIIU CYTh UTPHI OblJIa TIPABMIIBHO TIOHATA, OTMEUEHO 3((HEeKTUBHOE
B3aUMOJICIiCTBME € JAPYrMMHM  YYacTHMKaMM, ObUIO  IPOJEMOHCTPUPOBAHO  pa3BEpPHYTOE MU
apryMEHTHPOBAHHOE H3JIOKEHUE CBOEH MBICIH, YNOTPEOIEHNE KIIIOUEBOM JEKCUKU Kypca, B OCHOBHOM
He OBLJIO AOMYIIEHO OIINOOK B MCIOIb30BAHUYN IPAMMAaTUYECKUX KOHCTPYKLIUH;

- 4 Oasia BBICTABISETCA CTYAEHTY, €CIIM CYTh UIPbl ObUIA NPABUJIBHO MOHATA, OTMEUEHO 3(h(HEeKTUBHOE
B3aMMOJICMCTBHE C JAPYTUMHU y4YaCTHUKAaMH, HO ObLIO MPOJAEMOHCTPUPOBAHO HE COBCEM pa3BEpHYTOE U
apryMEHTHPOBAHHOE H3JI0)KEHUE CBOEH MBICIH, ObUIO OTMEYEHO YHOTpEOJIEHHE KIIOYEBOH JIEKCHKH
Kypca, HO JONYIICHbI He3HAYUTEIbHbBIE OIIMOKH B MCTIOIH30BAHUHU IPAMMATHYECKIUX KOHCTPYKIIUH;

- 3 6ajuta BBICTABIIAETCS CTYJEHTY, €CJIM CYTh UIPbl ObLIa MPAaBUIBHO MOHATA, OTMEYEHO 3¢ PEeKTHBHOE
B3aMMOJICMCTBHE  C JAPYTMMH YYaCTHUKAMH, HO BO3HUKAIM CJIOXHOCTH MpH  JEMOHCTpaluu
pa3sBEepHYTOr0 M AapryMEHTUPOBAaHHOIO  M3JIOKEHUS CBOEW MBICIH, OBII OTMEUYEH OrpaHUYEHHBIN
JIEKCUYECKHH 3amac KJIIOUEBbIX €AMHHI] I'PaMMaTHYECKUX KOHCTPYKIUMT;

- 2 GaJa BBICTaBIsIETCS CTYACHTY, €CIIU CYTh UIPbl Obljla HEMPAaBUIBHO MOHSATA, IPOSIBIIEHA CJIOKHOCTh B
(GOpMUPOBAHUN CBOETr0 BBICKA3bIBaHUS, YTO MOMemano 3()(PEKTUBHOMY BO3JEHCTBUIO  C JPYTUMU
YYaCTHUKAMH, OTMEYEHO JMMHUTHUPOBAHHOE YHOTpEOJIEHHE KIIIOUEBOW JIEKCHKHM Kypca, JOMYIICHBI
OLIMOKK B MCNOJIb30BAaHUM IPAMMATUYECKUX KOHCTPYKLIHH.

CocraBurenb E.T. Muunacsu




Od¢opmiienue 3aganns AJs Kelic-3a1aHus
MunuctepcTBO oOpa3zoBanus 1 Hayku Poccuiickoit deneparuu
®denepallbHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEIKICHUE
BBICIIIET0 00pa3oBaHus
«Poccuiickuii OxoHomuueckuii YHusepcuret umenu I'.B. Ilnexanosa»
Kadenpa nnoctpanHbix s361k0B Nel
s Bcex HanpasJeHuid. st Bcex npoguieit
Keilic-3apanue Ne 1
no auctuiuimae «MHocTpanHbii S36IK» 1 Kype

ISSUE
Westlake is an American university. Tworgeago, the university organised a study trip to Poland and
the Czech Republic, so that stwudents could | ea

the organizers made many mistakes and the trip was not successful. This year, the \ailiothler
group of students (aged 44 to the same area. They want to avoid the mistakes they made in the past.
AGENDA

1. Discuss the possible problems that may arise in a trip like this.

2. Hold the meeting to discuss the most serious problems.

3. Rank the problems in order of seriousness.

4. Make suggestions which will make the next trip more successful.

Notes to the agenda

1. Discuss the possible problems that may arise in a trip like this.

Brainstorm possible problems in small groups of colleagues before going to a meeting.

2. Hold the meeting to discuss the most serious problems.

Representatives of the groups should share their ideas concerning the most serious issues.

3. Rank the problems in order of seriousness.

Representatives of the groups should build up a list of problems in order of seriousness.

4. Make suggestions which will make the next trip more successful.

Trip organisers decide on the best ways to avoid difficulties in the next trip.

Kpurepun ouenku (B 6aj1ax):

- 5 0ansI0B BBICTABISETCSA CTYACHTY, €CIM CyTh M TpoOiema Kelica OblUla MPaBWIBHO TOHATa M
IMpoaHaJIM3npoBaHa, ObLIH TMOJIYYCHBI BCC OTBCTHI HA 3a/IaHHBIC B Kelice BOIIPOCHI, MPOACMOHCTPHUPOBAHO
Pa3BEPpHYTOC U APryMCHTHUPOBAHHOC H3JIOKCHUC CBOCH MBICIIH U y1'IOTp66J'IeHI/Ie KIIIOUEBOM JIEKCUKU
Kypca, B OCHOBHOM HC OBLIO AO0IMYHICHO OIINOOK B UCIIOJIL30BAHUU rpaMMaTHYCCKUX KOHCTPYKHHﬁ;

- 4 fanna BBICTABISIETCS CTYACHTY, €CIM CyTh M TpoOjiema Keica Obula MPaBUIIBHO TOHSTA H
MPOAHAIM3UPOBAHA, OJHAKO OBLIM TOJYYeHbl HE BCE OTBETHl Ha 3aJlaHHbIE B KeiiCE  BOMPOCHI,
MMPOACMOHCTPHUPOBAHO HEC IMOJIHOCTHIO PA3BCPHYTOC U APIrYMCHTHUPOBAHHOC U3JIOKCHHC CBOEHU MBICIH U
ynOTpC6J’ICHI/IC KIIIOUEBOHM JIE€KCUKU KypCa, HO JONYIICHbI HC3HAYUTCIILHBIC OIINOKH B HUCIIOJIL30BAHUN
IrPaMMaTUYECKUX KOHCTPYKLIUA;

- 3 0a/ula BBICTaBJISIETCS CTYJEHTY, €CIM CyTh M TpoOjieMa Keiica He Obla MPaBUJIIBHO IOHATA U
IMpoaHaJIM3npoBaHa, OBl MMOJIy4€Hbl HE€ BCC OTBCTHI HA 3a1aHHBIC B Kelice BOIIPOCHI, BO3HUKAJIN
CJIO)KHOCTHU TIpU ACMOHCTpAIlMU PAa3BEPHYTOIO U apryMCHTUPOBAHHOTO U3JIOKCHHUA cBOECH MBICJIH, OBLIT
OTMCUYCH OrI paHH‘-IeHHBIfI JIEKCHYECKHH 3amac KIF0YeBbIX CAUHULl TPAMMATUYICCKUX KOHCTpYKLII/Iﬁ )

- 2 0ajuia BBICTABIISIETCS CTYIEHTY, €CId CyTh W TpoOiemMa Kedca COBCeM He ObUla TOHSATA |
npoaHaJIn3nupoBaHa , CTYACHT HC CMOT IIPOU3BECTU aHAJIN3 IIOCTaBJIICHHOU B Keiice 3aa4u 1 OTBETUTH Ha
3a1aHHBIC B Kelice BOIIPOCHI.

CocTaBuTreib E.I'. MacnoBa

Keiic-3aganue Ne 2



ISSUE

International MediAid (IMA), based in Florence, Italy, is a charity which provides medical aid to many
counties. Recently the management decided that English will be the working language of the
organization. The Human Resources department of IMA will start by organizing English language
training for 200 staff at Head Office. It will prioritise those who are in most need of training.

AGENDA
1. Discuss the options for English language training.

2. Prove your opinion is the best one.
3. Listen to the arguments.
4. Make an agreement.

Notes to the agenda
1. Discuss the options for English language training.

Brainstorm possible options in small groups of colleagues of the HR department before going to a
meeting.

2. Prove your opinion is the best one.

Try to persuade your group colleagues that your opinion is the best.

3. Listen to the arguments.

Listen to all the arguments and share yours.

4. Make an agreement.

As a group agree on the best English programme for the first year.

Kpurepum ouenku (B 0aiax):

- 5 0anJI0B BBICTaBIISIETCS CTYACHTY, €CJIM CYTb U np06neMa Keiica ObLia IIpaBUJIbHO IIOHATA H
IMpOoaHaAJIU3UPOBaAHA, ObLIH MOJIYYCHBI BCC OTBCTHI HA 3a/IaHHBIC B Kelice BOITIPOCKHI, IIPOACMOHCTPUPOBAHO
Pa3BEPpHYTOC U APryMCHTHUPOBAHHOC H3JIOKCHHC CBOEl MBICIH U yrIOTpeﬁJ'IeHI/Ie KJIIOUEBOM JIEKCUKU
Kypca, B OCHOBHOM HE OBbLIO JOIYILEHO OMIMOOK B UCIOJIb30BaHUU I'PAMMaTHUUECKUX KOHCTPYKIIMIA;

- 4 6ay1a BBICTABJIACTCA CTYACHTY, €CJIA CyTb U npo6neMa Kelca Oblia IMpaBUJIbHO IIOHATA H
IMpOoaHaAJIU3UpPOBAHA, OJHAKO ObLIN INOJIYUYCHBI HC BC€ OTBCTHI Ha 3aJaHHBIC B Kelice BOIIPOCHI,
MPOACMOHCTPHUPOBAHO HE IMOJIHOCTBIO PA3BCPHYTOC U APIr'yYMCHTHPOBAHHOC HU3JIOKCHUC CBOEHM MBICIIH U
ynoTpeOyieHre KITI0UeBON JEKCUKH Kypca, HO JIONYIICHBl He3HAYUTENbHbIE OMMUOKH B MCIOJIb30BAaHUHU
IrpaMMaTH4ECKUX KOHCTPYKIIMI;

- 3 0a1a BBICTaBIIAETCA CTYACHTY, €CJIn CYyTb U np06neMa Kelca He ObLIa MMpaBUJIbHO TIIOHATA U
IMpoaHaJIM3npoBaHa, OBl MMOJIy4€Hbl HE€ BCC OTBCTBHI HA 3aJ1aHHBIC B Kelice BOIIPOCHI, BO3HUKAJIN
CJIO)KHOCTHU TIpU ACMOHCTpAIIMU PAa3BEPHYTOTO U apryMCHTUPOBAHHOTO U3JIOKCHUA cBOECH MBICJIN, OBLIT
OTMCYECH OFpaHI/I‘IeHHHﬁ JIEKCHUYECKHH 3aIac KIFOYEBBIX CAUHUL] TPpaMMATUYCCKUX KOHCprKHI/IfI 5

- 2 0aJu1a BBICTaBIISIETCS CTYACHTY, CCJIIM CYTb U np06neMa Keica coBceM He Oblia IIOHATaA H
MpoaHaJIM3upoOBaHa , CTYACHT HE CMOT IIPOU3BECTHU aHAJIN3 IOCTaBJIICHHOM B Keiice 3aJa4yud 1 OTBCTUTH Ha
3a1aHHBIC B Kelice BOIIPOCHI.

CocraBurenb E.I'. Macnosa




Odopmiienue 3aganns 15 Keiic-3aJaHUsA
MunucrepcTBo 00pa3oBanus 1 Hayku Poccuiickoit @enepanuu
®enepalibHOE TOCYIapCTBEHHOE OI0/KETHOE 00pa30BaTeIbHOE yUPEKICHHIE
BBICILIET0 00pa30BaHuUs
«Poccuiickuit OxoHomudeckuii Y HuBepcuteT umenu I'.B. ITnexanosa»
Kadenpa nnocTpanHbIx s361K0B Nel
st Bcex HanpasJienuii. Iyist Bcex npoduiei
Keiic-3aganue
1o aucuuIuinee « M HOCTpaHHBIN A3BIK»
2 Kypc

ISSUE

You work for a multinational company with subsidiaries on different continents. Six weeks ago you
returned your home country after working for three years in another branch of your company. You had a
holiday for three weeks and havewnbeen back working in the head office for three weeks. You are
having some problems and you want to ask Human Resources manager for help.

1. Discuss the possible problems that may arise in a situation like this.

2. Hold the meeting to discuss the most serious problems.

3. Rank the problems in order of seriousness.

4. Make suggestions which will be beneficial for both the company and the colleague.

Notes to the agenda

2. Discuss the possible problems that may arise in a situation like this.
Brainstorm possible problems in small groups of colleagues before going to a meeting.

2. Hold the meeting to discuss the most serious problems.
Representatives of the groups should share their ideas concerning the most serious issues.

3. Rank the problems in ordesf seriousness.
Representatives of the groups should build up a list of problems in order of seriousness.

4. Make suggestions which will be beneficial for both the company and the colleague.
Members of the group work together to play the discussion between the HR manager and repatriated
employee.

Kpurepun ouenkn (B 6aj1ax):

- 5 0anJI0B BBICTABISIETCS CTYACHTY, €CIM CYTh W Tpobiema Keiica Obula MPaBWIBHO TIOHSATA M
IpOaHaIN3UPOBaHa, ObUIN MOJIYYEHbI BCE OTBETHI Ha 3aJJaHHBIC B Ke€iice BOINPOCHI, IPOJAEMOHCTPUPOBAHO
pa3BepHYTOE U apryMEHTHPOBAHHOE H3JI0)KEHHE CBOEH MBICIH U YHOTpEOJIeHHE KIIOYEBOM JIEKCHKHU
Kypca, B OCHOBHOM He OBLJIO JOMYILEHO OIMIMOOK B UCIIOJIb30BaHUU ITPaMMaTHUECKUX KOHCTPYKIIHIA;

- 4 f6asna BBICTABISIETCS CTYACHTY, €CIM CyTh W TpoOjema Keica ObUla MPaBUJIIBLHO TOHSTA H
MpOoaHATM3UPOBAHA, OJHAKO OBbUIM TONyYeHbI HE BCE OTBETHl HAa 3aJaHHBIE B Keiice BOMPOCHI,
MPOJEMOHCTPUPOBAHO HE MOJHOCTHIO Pa3BEPHYTOE U apryMEHTHUPOBAHHOE M3JIOKEHUE CBOEH MBICITH U
ynoTpebeHHe KIF0YEeBOM JIEKCUKU Kypca, HO JIOMYIIEHbl HE3HAUUTENIbHBIE OIIMOKH B MCIOJIb30BaHUU
rpaMMaTHYECKUX KOHCTPYKIIHIA;

- 3 0a/ula BBICTABJISIETCS CTYJIEHTY, €CIIM CyTh M TpoOjieMa Keiica He Oblla MPaBWIHHO TOHSTA U
MpoaHAIM3UPOBaHa, OBLTM MOJTYYeHBI HE BCE OTBETHl Ha 3aJjaHHBIE B KeHcCe BOIMPOCHI, BO3HUKAIU



CJIOKHOCTH MPU JIEMOHCTPAIIMK Pa3BEPHYTOr0 W apryMEHTHUPOBAHHOIO H3JIOKEHHS CBOEH MBICIH, ObLI
OTMEUYEH OrPaHUYEHHBIN JICKCUUECKUI 3amac KIYEBbIX UHULl TPAaMMATHUYECKUX KOHCTPYKLIUH

- 2 fajja BBICTAaBISETCA CTYACHTY, €CIM CyThb W IpoOieMa Keiica coBceM He Obula IOHATA H
IIPOaHAJIU3UPOBAHA , CTYJIEHT HE CMOT IIPOM3BECTH aHAJIN3 IOCTaBJIEHHON B Keiice 3a/jau U OTBETUTh Ha
3a/1aHHBIC B KEHCE BOIPOCHI.

Keiic-3apanme No2
ISSUE
Your consultancy firm is going to advise a company that produces plastic on how to motivate their staff.
The company has problems with staff motivatbro o k at t he comments from
people are calling in sick on Monday morning. .
We increased the pay and still staff are not m

1. Discuss the possible problems that may arise in a situation like this.
2. Hold the meeting to discuss whether the problems concern hygiene or motivation.

3. A plan to help motivation.
4. Make suggestions that will prevent a situation like that in the future.

Notes to the agenda

3. Discussthe possible problems that may arise in a situation like this.
Brainstorm possible problems in small groups of colleagues before going to a meeting.

1. Hold the meeting to discuss whether the problems concern hygiene or motivation.
Representatives of the groups should share their ideas concerning the most serious issues.

3. A plan to help motivation.
Members of the group discuss whether the plans the company have thought will help motivation.

4. Make suggestions which will prevent a situation like thatthe future.
Members of the group work together to play the discussion.

CocraBurenb E.I'. MacioBa




OdopmiieHue 3aganus 1/ Kelic-3a1a4u

MunuctepcTBo 00pa3oBanus U Hayku Poccutickoii @enepanmun
¢benepanbpHOE TOCYAapcTBEHHOE OI0KETHOE 00pa30oBaTeIbHOE YUPEkKAESHHE BBICIIET0 00pa30BaHuUs
«Poccuiickuii s3xoHOMHYecKUil yHUBepcuTeT uMenu ['.B. Ilnexanosay
Kadenpa naocTpaHHBIX S36IKOB Nol
Juist Bcex HanpasJienuii. Iyist Bcex npoduiei
Keiic-3amaua Nel
o aucuuruHe MHOCTpaHHBIN S3bIK
3 kypc

«Competition»

ISSUE

Five years ago your company employed a young computer expert, Geoff Peters. He has worked in the
customer service department for the last two years. Essentially he supports a numbeusfdragrs
doing maintenance and troub$hooting work. Three months ago he suddenly left the company and he is
now working for several of your customers, providing service as an independent computer consultant. Hi
employment contract had a competitionuda in it forbidding him from working for any customers for a
two-year period after leaving. The meeting has been called to discuss this case and also to see whethe
any lesson can be learned for the future.
AGENDA
1. Geoff Peters: report and discussion.
2. Competition clause
3. Legal action
4. Employment contracts

Notes to the agenda
1. Geoff Peters: report and discussion.
The Personnel Manager will report on the case and then there will be a chance to discuss why Geoff left
the company.
2. Competition clause
The Legal Affairs Manager will clarify the exact meaning of the competition clause and the implications.
3. Legal action
The meeting will decide whether to take Geoff Peters to court for breach of contract.
4. Employment contracts
Finally a decision on whether the competition clause needs to be changed.

Keiic-3agaua Ne2
1o AucHUIUIMHE MTHOCTpaHHbBIN S3bIK

« New product promotion»

ISSUE

Promoting a new product or service can be a v
finding out. After a successful latln6 months ago, the number of regular users has started to drop off.
The three directors are gettingworriddocat ed i n the centre of Newto
should be well placed to pick up business from busy executives, in need kbatweither during their
lunch break or after work. In fact, the club has gone to great lengths to provide the right facilities for this
market and a flexible membership scheme. The main competition comes from two othstabmeshed
health centres, lt their customers have complained that the equipment is often oversubscribed and the
exercise areas too full. A new club would be well placed to pick up the overcapacity. However, it is clear
that more needs to be done to bring in the customarperhags to look for other customers.

Therefore, a team of three advertising consultants have been invited to advise on the different type

of promotional strategies that you could adopt
AGENDA



. The problems of Slimmers’ Health Club

. The role of promotion

. The opportunities provided by promotional tools
. Action plan for Slimmers’ Health Club

AW

Notes to the agenda

1.The problems of Slimmers6é Health Club

The directors present the problems facing the club.

2. The role of promotion

The consultants present the role and benefits of promotion.

3. The opportunities provided by promotional tools
Each participant presents his or her favoured approach.

4. Action plan for Slimmersd Health Club
The participants agree on an action plan.

Keiic-3agaua Ne3
0 AucHUIUIMHe MTHOCTpaHHBIN S3bIK

«An attractive remuneration package»

ISSUE

As the state pays less and less in old age pension, it is becoming increasingly important for those whc
want to enjoy their *“gol den vy egements. Intoer to aatiséy the h e
growing need for private pension arrangements, you and your colleagues have recently set up your own
company to offer a range of financial services and products. Your target market isssrdatiedium
sized companies, inhich the directors have not made sufficient arrangements for their own pensions.

The services that you will offer are:

1. pension audit (to identify the pension required)
2. pension advice (to look at present pension provision and identify possiblatteproviders)
3. pension products (to sell pension schemes).

As you and your colleagues spend a great deal of your time out of the office with clients, you need
an assistant to manage the office in your absence. You envisage that this will be aticey(pumie than
simply an administrative job), as the person recruited will have a lot of customer contact, often giving
advice and even selling produc¥ou need to agree on a remuneration package that will attract the right
person.

AGENDA
1. Presentation of the problem
2. Discussion of alternatives
3. Decision on next step
4. Action plan
Notes to the agenda
1. The problem
Clarify exactly what the problem is.
2. Possible solutions
Brainstorm alternative courses of action and make a decision on the most appropriate one.
3. Policy decision
Decide on an appropriate policy for the company.
4. Action plan
Decide on a course of action to implement the decisions

Kpurepun onenku (B 6ajiax):

- 5 0amIoB BBHICTABISETCS CTYACHTY, €CIM CyTh M TpoOiieMa Kelica Obula TPAaBUIBHO TOHATA M
poaHATM3UPOBaHa, ObUIN MOJYYEHBI BCE OTBETHI Ha 3aJJaHHBIC B Ke€iice BOIMPOCHI, MPOJAEMOHCTPHUPOBAHO
pa3BepHYTOE M apryMEHTHPOBAHHOE H3JIOKEHUE CBOEH MBICIM M YNOTpeOJIeHHE KIIIOUEBOM JIEKCHUKH
Kypca, B OCHOBHOM He OBLIO JIOMYIIEHO OIIMOOK B UCIIOJIb30BAaHUH IPaMMaTHYECKHX KOHCTPYKIHA;



- 4 OGamna BBICTABISETCS CTYIEHTY, €Clid CyThb M MpoOjema Keiica Obula HpPaBUIBHO MOHATA U
MpoaHATM3UPOBAHA, OJHAKO OBUIM TONYyYEeHBI HE BCE OTBETHl HAa 3aJaHHBIE B Keiice  BOMPOCHI,
MPOJEMOHCTPUPOBAHO HE MOJHOCTHIO Pa3BEPHYTOE U apryMEHTHUPOBAHHOE H3JIOKEHHE CBOEH MBICIU U
yrmoTpeOIeHe KIIFOUYEeBOM JIGKCHKU Kypca, HO JIOMYIIEHBI HE3HAYUTEIIbHBIC OMIMOKH B MCIIOJH30BAHUH
rpaMMaTHYECKUX KOHCTPYKLIUMI;

- 3 Oamma BBICTAaBISICTCS CTYJCHTY, €CIIM CYTh M Ipobiema Kelica He ObUla NMPaBWIBHO IMOHATA H
poaHAIU3UpPOBaHa, OBLIM MOJY4YeHbl HE BCE OTBETHl HA 3aJaHHbIE B Kelce BOIPOCHI, BO3HUKAIIU
CJIO’)KHOCTH MPU JAEMOHCTPAIMU Pa3BEPHYTOr0 U apTyMEHTUPOBAHHOTO H3JI0KEHUSI CBOCU MBICIIH, ObLI
OTMEYEH OIpaHUYCHHBIN JIGKCUUECKUH 3arac KJIYEeBbIX €IMHUL] TPAMMATHUYECKUX KOHCTPYKIIHIA;

- 2 Oamna BbICTaBISIETCSl CTYACHTY, €ClIM CyTh W IpobOiieMa Kelica coBceM He Oblla TMOHATA U
MIPOAHAIIM3UPOBAHA, CTYACHT HE CMOT MPOU3BECTH aHAIN3 MTOCTABICHHOM B Keiice 3a7]aul U OTBETUTh Ha
3aJJaHHbIC B Kelice BOIPOCHI.

CocTaBurtenb E.T. Munacsaa

Od¢opmiieHne TeM JJI1 KPYIJIOTO CTOJIA/TUCKYCCHH

MunuctepcTBo 00pa3oBanus u Hayku Poccuiickoit denepannn
®DenepalibHOE TOCYIApCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEKICHHIE
BbICILIET0 00pa30BaHus
«Poccuiickuii DxoHomuueckuil YHuBepcurer uMmenu ['.B. [Tnexanosa»
Kadenpa nHocTpanHbIX S361KOB Nol
Juaist Bcex HanpasJienuii. JIyist Bcex npoduiei
IlepeyeHb TeM AJIs1 KPYIJIOr0 CTOJIA/IMCKYCCHHI

10 AMCHOUIIIIMHE <<I/IHOCTpaHHBII71 SI3BIKY 1 KypcC
Tema 1. /InuHoCTHBIE KaYeCTBA
BOHpOCBI JJId TIOATOTOBKH K JUCKYCCHUU I10 TEMEC « Baxuple TUYHOCTHBIC KaUeCTBay
1. How useful the two personality types (extroverts and introverts) are for describing personality?
2. What does the term “personality clash” mean? Can you think of an e[ample from your personal
experience?
3. What tells you more about someone's personality: clothes, body language, voice, attitude, tastes or
something else?
4. Is charisma the most important quality to possess if you want to be successful in your career?
Why/Why not? What other qualities are important?
5. Are charismatic people dangerous? Why/Why not? What are the examples of charismatic political
leaders of the past and present?
Tema 2 . [lyTemecrBust
BOHpOCBI IJId TIOATOTOBKH K JUCKYCCHUH IO TCME! <<HyTCHICCTBI/I${»
1. What are the most interesting places you have visited in Russia and abroad?
2. What are the most popular destinations for Russian people?
3. What is the difference between travel and tourism?
4. Do you think that travel broadens the mind? Why/Why not?
5. Do you agree that travel is no longer necessary?
Tema 3. PaGoTa
Bomnpocs! qy1st moarotoBku k auckyccuu mo teme "Pabora medtsr”
1. What is the most important to you in a job? Name five most important things.
2. What would your dream job be?



3. Would you like to work from home? What would be the advantages and disadvantages for you?

4. Homeworking is generally on the increase. Why do you think that is?

5. What would your perfect job interview would be? Have you ever taken part in one?

Tema 4. SI3bIKH

Bomnpocs! 151 TOATOTOBKY K AUCKYCCUM O Teme "M3yueHne HHOCTpaHHOTO A3bIKa"

1. What sort of people do you think make the best language learners?

2. Should everyone learn at least one foreign language? Why/Why not?

3. Would the world be a better place if everyone spoke the same language? Why/Why not?

4. Which variety of English is more popular in Russia, British or American English, or another variety?
Which variety of English would you prefer to learn?

5. Should the English-speaking word adopt American English? Give arguments for and against this idea.

Kpurepun onieHku nponucansl B paboueil nporpamMmme y4eOHOMN IUCHUIUIMHBIL.

CocraBurenb E. I'. Maciosa

OdopmiieHue Tem I TUCKYCCHH

MunucrepcTBo 00pazoBanus U Hayku Poccuiickoit @denepanuu
(benepanbHOE TOCYAAPCTBEHHOE OIO/IKETHOE 00pa30BaTEIbHOE YUPEKACHNE BHICIIETO 00pa30BaHHUS
«Poccuiickuil 5xoHOMUYecKkuid yauepcuteT umeHu I'.B. [1nexanosa»
Kadenpa naHOCTpaHHBIX 5S361KOB Nel
Juois Bcex HanpasJenuii. JIyist Bcex npoduiei
Ilepeyenb TeM M AUCKYCCHM
10 AUCHUIUIMHE «ITHOCTpaHHBIN A3BIK» 2 KypC

Tema 1. KynbTypa u ee Binsinue

Bonpocs! Aj1s HOATOTOBKY K TUCKYCCHUU TI0 TeMe «PaboTa B MeKIyHapOHON KOMITAHU

1. How important do you think it is to understand your own culture before trying to understand someone else’s?
What tips could you give to people who come to your country to do business for the first time?
Can you foresee any conflicts between corporate and individual cultures?

What is more important for employees who work for a multinational culture?

What is the biggest challenge for a repatriated employee.

agrwn

Tema 2. TexHosiorusi u 6M3HeC
Bormpocs! i1 moAroTOBKYM K AUCKYyCCHH 10 TeMe «Co3aaHue MPoayKTa B OHJIANH coo01eCTBEY
Have you ever helped a company with its market research?
When might it not be appropriate to ask members of the public for their ideas?
Would this approach be popular in your culture?
What are the advantages and disadvantages of creating a product through an online community?
What problems might a company have if the rely too much on this form of product development?

agrwNE

Tema 3. MoTuBanus
BOHpOCBI AJI1 TOATOTOBKU K TUCKYCCHUH 110 TEME «C03,I[aHI/IG OIITUMAJIbHBIX YCJ'IOBI/Iﬁ Tpyaa»
What is more important for you high salary or career opportunities in the future?
What examples of the glass-ceiling can you think of?
What are the most common fringe benefits in your country or organization you work for?
What do you think makes a good work-life balance?
Would you prefer to work in an open plan office or do you think that managers should have their own
personal office?

agrwpnE

Tema 4. YesroBeuyeckne pecypcebl
Bomnpocs! Jy1s1 TOArOTOBKM K JUCKYCCHM 10 TeMe «Pa3BuTue nepcoHasnay



4.
S.

How is staff development related to the performance evaluation of employees?

Discuss the benefits of effective staff development programs.

What are some strategies that can be used to motivate employees to participate in staff development
programs?

How might the principles of adult learning influence the creation of staff development programs?
What types of staff development programs are best suited for employees in classified positions?

Kpurepuu onenku nponucansl B padodeit mporpaMMe y4eOHOU AUCHUTUINHBL.

CocraBureiab E.T'. MacnoBa




Odopmitenune Tem 1t KPYIJI0ro CTOJIa/TUCKYCCUU

MunuctepcTBO 0Opa3zoBanus u Hayku Poccuiickoit deneparuu
denepanbHOE TOCYIAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEKICHHE BBICIIIEr000pa30BaHuUs
«Poccuiickuil s5xoHOMUYeckuid yHupepcuteT umeHu I['.B. [1nexanosa»
Kadenpa nnocTpanHbIx s361K0B Nel
st Bcex HanpasJyenuii. Iyist Bcex npoduiei
IlepeyeHb IMCKYCCHOHHBIX Te€M JIJIsl KPYIJIOT0 CTOJIA/TUCKYCCUH
no nucuuruinae MHocTpaHHbIH S3bIK /1€
3 kypc

Present the case, express your point and discloseuth@al mistake.

1. A US telephone company tried to market its products and services to Latinos by showing a
commercial in which a Latino wife tells her husband to call a friend, telling her they would be late for
dinner.

What was the mistake?

2. Proctor & Gamble used a television commercial in Japan that was popular in Europe. The ad showed
a woman bathing, her husband entering the bathroom and touching her.

Why did the Japanese consider this ad a failure?

3. Mountain Bell Companiried to promote its telephone and services to Saudi Arabia. Its ad portrayed
an executive talking on the phone with his feet propped up on the desk, showing the soles of his
shoes.

What was wrong with the ad?

4. A Japanese manager in an American company was told to give critical feedback to a subordinate
during a performance evaluation. Japanese use high context language and are uncomfortable giving
direct feedback. It took the manager five tries before he could be direct enough to discuss the poor
performance.

What did the Jaanese manager do wrongly?
5. An American business person refused an offer of a cup of coffee from a Saudi businessman.
What misbehaviour did he do?

6. Pepsi-Cola lost it dominant market share to Coke in South East Asia when Pepsi changed the color of
its vending machines and coolers from deep "Regal" blue to light "Ice" blue.

What was wrong with light blue colour?

Kpurtepun ouenku (B 6anax):

- 5 OanIoB BBICTABIIETCS CTYJEHTY, €CIIU CyTh BOIIpOca ObUIa MPaBUIILHO MOHATA U MPOAHATU3UPOBaHA,
IPOJIEMOHCTPUPOBAHO PA3BEPHYTOE M apryMEHTHPOBAHHOE M3JI0KEHHE CBOEH MBICIM U YNOTpeOsieHUe
KJIFOUEBOI1 JIEKCUKU Kypca, B OCHOBHOM He OBLJIO JIOMYILEHO OMHMOOK B HCIOJIb30BAHIUH I'PaMMAaTHYECKUX
KOHCTPYKIMH;

- 4 Oanya BBICTABISETCS CTYNIEHTY, €CJIM CYTh BOmpoca Obljla MPaBUJIBHO MOHATA U MPOAHAIN3UPOBAHA,
OJIHAKO TPOJIEMOHCTPUPOBAHO HE IOJHOCTBIO PAa3BEPHYTOE M apryMEHTHPOBAHHOE H3JI0KEHHE CBOEH



MBICIM M YNOTpeOJeHHEe KIIOYEBOM JIEKCHMKM Kypca, W JIONMYIUEHbl HE3HAYUTEIbHbIE OLIMOKH B
UCIIOJIb30BAHUH IPAMMATUYECKUX KOHCTPYKIIU;

- 3 Oamia  BbICTABISETCA CTYAEHTY, €CIM CYTh BONpOca He ObUIa TNPAaBWIBHO IOHATA H
IIPOAHAIN3UPOBAHA, BOSHUKAIIM CJIOKHOCTU IIPU  JIEMOHCTPALMU Pa3BEPHYTOr0 U apryMEHTUPOBAHHOTO
U3JI0KEHUsl CBOEH MBICIM, ObLI OTMEYEH OIPAaHUYEHHBIH JICKCMUECKUH 3arac KIIIOYEBBIX €IMHUIL
IrPaMMaTH4YECKUX KOHCTPYKIIMA;

- 2 Gayia BBICTABISIETCS CTYAEHTY, €CIIM CYTh BOIIPOCA COBCEM He Oblla IOHATA M NPOaHAIU3UPOBaHA,
CTYJIEHT HE CMOT OTBETUTH Ha 3a/IaHHbBIE BOIIPOCHI.

CocraBureiab E.T. Munacsua

OdopmiieHue rpynnoBbIX H/WJIM HHAUBUIYATbHBIX TBOPYECKUX 32JaHUII/TIPOEKTOB



MunuctepcTBO oOpa3zoBanus 1 Hayku Poccuiickoit deneparuu
®denepanbHOE roCyIapcTBEHHOE OI0JKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICILIETO OOpa30BaHUs
«Poccuiickuii OxoHomuueckuii YHusepcuret umenu I'.B. Ilnexanosa»
Kadenpa nnoctpanHbix s361k0B Nel
s Bcex HanpasJeHuid. st Bcex npoguieit

Tembl IrpynmoBbIX "/ WA HHANBUAYAJIBbHBIX TBOPYECKHUX 33I[aHHi7[/l'[p0€KTOB
no qucuuiuinie «MHocTpaHHbIN A3bIK» 1 Kype

I'pynnoBbie TBOpUecKHe 3aaHus (IPOEKTHI):

1. Cosmetic surgery on people under the age of twenty-one should be made illegal.
2. TV advertisements for unhealthy products should be banned.

3. Schools should spend more time teaching the skills people need to get a job.

4. Universities should be free for everybody.

5. Distance learning is going to be the most popular way to get a degree.
I/IHJIHBPII[yaJIBHbIe TBOPYECCKHUE 3a/JaHUA (HpoeKTbl):

1. A charismatic politic figure.

2. A package holiday abroad.

3. Arranging a job interview.

4. A famous traveler.

5. Organising an advertising campaign.

Kpurepun ouenku (B 6ajiax):

No |ITEM MAX. SCORE
1. |Contents and relevance 2
2. |Appropriacy (vocabulary) 2
3. |Grammar 1
4. |Presentation skills: 5
4.1. [Timing (7-10 minutes) 1
4.2. Visuals 1
4.3. |Contact with the audience 1
4.4. |Sign posting 1
4.5. Body language 1
TOTAL 10

CocTaBuTeib E.T'. MacnoBa




OdopmiieHne rpynnoBbIX U/ UM HHAUBUAYAJIBHBIX TBOPYECKHUX
3aaHUI/TIPOEKTOB
MunuctepcTBO oOpa3zoBanus  Hayku Poccuiickoit deneparuu
(benepanbHOE TOCYAAPCTBEHHOE OIOIKETHOE 00pa30BaTENIbHOE YUPEKACHUE BHICIIETO 00pa30BaHHUS
«Poccuiickuil s5xoHOMUYecKui yHuBepcuteT uMenu I'.B. [1nexanosay»
Kadenpa nnocTpanHbIx s361K0B Nel
st Bcex HanpasJienuii. Iyist Bcex npoduiei
Tembl rpynnoBbIX /WM HHAUBUAYAJBHBIX TBOPUYECKHUX 32/1aHUI/TIPOEKTOB

1o aucuuruinHe «MHOCTpaHHBIN A3BIK» 2 KypC
I'pynnoBbie TBOpUYecKkHe 3a1aHusl (IPOEKTHI):
1. Solving relocation and repatriation problems.

2. Create a joint venture to deal with a disruptive technology

3. Your ideal job or workplace

4. Design a training program

5. Apply Greiner’s theory to company situations

6. Find solutions for a matrix problem

7. Change a supply chain
NuauBuayanbHble TBOPYECKHE 321aHUA (IIPOEKTHI):

1. Apply Kaizen to everyday work situations.

2. Analyse a strategic marketing mistake

3. Present proposals to deal with CRM problems

4. Solve a cash-flow problem

5. Make decisions about investment opportunities

6. Create a SWOT analysis

7. Organise an e-learning platform
Kpurepun onenku (B 6ajiax):
No |ITEM MAX. SCORE
1. |Contents and relevance 2
2.  |Appropriacy (vocabulary) 2
3. |Grammar 1
4.  [Presentation skills: 5
4.1. [Timing (7-10 minutes) 1
4.2. \Visuals 1
4.3. |Contact with the audience 1
4.4. |Sign posting 1
4.5. Body language 1

TOTAL 10

CocraButenb E.T'. Macnoga

OdopmiieHne rpynnoBbIX U/ WM HHIAUBUAYAJIbHBIX TBOPYECKHUX 3aJaHUI/TIPOEKTOB



MunucTepcTBO 00pa3oBanus U Hayku Poccuiickoit denepanuun
(enepanpHOE rOCYAapCTBEHHOE OI0PKETHOE 00pa30oBaTeIbHOE YUPEXKICHNE BBICIIEro 00pa3oBaHus
«Poccuiickuit s5xoHoMuueckuil yausepcuret uMmenu I'.B. IInexanosa»
Kadenpa nnocTpanHbIX s1361K0B Nel

st Bcex HanpaBJienuii. Iyist Bcex npoduiei
TeMbI rpyNnoBbIX W/HJIM HHAHMBUAYAJIBHBIX TBOPYECKUX 3a1aHUI/TIPOEKTOB™
*KpoMe KypCcOBBIX MPOEKTOB (padoT)
1o aucuuiuinHe MHOoCTpaHHBIN S3bIK
3 kypc

I'pynmnoBbie TBOpUecKkHe 3ajaHus (POEKTHI):
8. Recent Perfect Competition Market Models

9. Successful Company Employee Reward Systems
10. Organization Framework
11. Company Change Management Programs
12. Marketing Mix on the example of companies
13. Adoption and Implementation of ABC Accounting Method in Russia or in other countries
14. Socially Responsible Companies
NuauBuayaJbHbIe TBOPYECKHE 3a1aHUsA (IIPOEKTHI):
8. STEEP Analysis of Global Companies
9. Designs for Cultivating Creative Thinking at work
10. Recent Multinational Mergers /outcomes/
11. Project Management Company Profile
12. Marketing Mix on the example of companies
13. Microfinance Institutions
14. SWOT Analysis of Tour Operators in Russia
Kpurepum ouenku (B 0aiax):

No |ITEM MAX. SCORE
1. |Contents and relevance 2
2. |Appropriacy (vocabulary) 2
3. |Grammar 1
4. [Presentation skills: 5
4.1. [Timing (7-10 minutes) 1
4.2. Visuals 1
4.3. [Contact with the audience 1
4.4. |Sign posting 1
4.5. |Body language 1
TOTAL 10

CocTaBuTreib E.T. Munacsau




Od¢opmiieHue TeM 1JId 3cce

MunuctepcTBO oOpa3zoBanus 1 Hayku Poccuiickoit deneparuu
®denepanbHOE roCyIapcTBEHHOE OI0JKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIIET0 00pa3oBaHus
«Poccuiickuii OxoHomuueckuii YHusepcuret umenu I'.B. Ilnexanosa»
Kadenpa nnoctpanHbix s361k0B Nel
s Bcex HanpasJeHuid. st Bcex npoduieit
Tembl 3cce

no qucuuiuinie «MHocTpaHHbIN A3bIK» 1 Kype

Tema 1. JIuuHOCTH YejI0BeKa

1. Are men or women better managers?

2. Are men or women better teachers?

3. Are men or women better politicians?

4. Are men or women better doctors?

5. Are men or women better public speakers?

Tema 2. [lyTemecTBus

1. Tourism brings only advantages to the country.

2. Virtual tourism is the best way of travelling.

3. Package holiday is the best way of travelling.

4. Going to dangerous or unexplored places is the only way real travelling.
5. Educational trips really broaden horizons.

Kpurepuu onenxu (B Oamnax):

- 5 0a/U10B BBICTABJISIETCS CTYACHTY, €CIIM  TEMa 3CCE PACKPBITAa MOJHOCTBIO, MJIEU INPEACTaBICHBI B
JOTUYECKOU IOCIEAOBATENBHOCTH C  HCIOJIB30BAHMEM CBA3YIOIIUX CJIOB , OTMEYEHAa I'PaMOTHAs
OpraHM3alus 3CCe ,COOTBETCTBYIOLIAS €r0 CTPYKTYpPE; NPOJEMOHCTPUPOBAHO UCIOIb30BAHUE aKTUBHON
JEeKCUKH Kypca, OCHOBHOM He OBUIO JOMYIIEHO OLIMOOK B HCIOJB30BAaHUM I'PaMMAaTHYECKUX
KOHCTPYKIUH;

- 4 Gajya BBICTaBISIETCS CTYJEHTY, €CIM TEMa pPacKphiTa IMOJHOCThIO, HO C HE3HAYUTEIbHBIMU
OTCTYIUIEHUSIMU, UJIEH MPEICTABICHBl C MCIOJIb30BAaHUEM CBS3YIOLIMX CJIOB, HO JIEKCUYECKU HE BCETJa
IPaMOTHO TOJ00paHbl , NPOJEMOHCTPUPOBAHO  KCIIOJIb30BaHME AaKTMBHOM JIEKCHKM Kypca, ObLIH
JIOMYILIEHbl HE3HAYUTEIbHbIE OIINOKHU B HCIOJIB30BAHUU IPAMMATHYECKUX KOHCTPYKIIMMA;

- 3 Gajqjga  BBICTABISETCS CTYIEHTY, €CIM  TeMa pACKpbITa YacTUYHO , C HE3HAUYUTEIbHBIMU
MOTPELIHOCTSIMH , UAEH IIPEACTABICHBl C MCIOJb30BAHUEM HEJOCTATOYHOIO KOJMYECTBA CBA3YIOIIMX
CJIOB, IIPOJEMOHCTPUPOBAHA OpPraHU3allMsl 3CCE , HE MOJHOCTBIO COOTBETCTBYIOIAsA €ro CTPYKTYpE C
OTPaHUYEHHBIM HCIHOJb30BAHUEM JIEKCUYECKMX €AMHHUI[ , JOMYUIEHbl OLIMOKM B HCIIOJIb30BAaHUH
IrpaMMaTH4YECKUX KOHCTPYKLUMI, KOTOPBIE YACTUYHO MEIIAIOT TIOHUMAHHUIO ;

- 2 faJu1a BBICTABISIETCSl CTYACHTY, €CIIM T€Ma HE pacKpbiTa, MJIEW HE CBA3aHBI C JPYT JPYIOM,
OTCYTCTBYIOT CBSI3YIOIIME CJIOBAa M  MCIOJb30BAaH OIPAaHWYEHHBIN 3amac JIEKCUYECKUX EIUHMI] C
OTPOMHBIM COJIEp’)KaHHEM OIIMOOK B TPAMMATHUECKUX CTPYKTYpPax.

CocTaBuTeinb E.I'. MacnoBa




OdopMmienue Tem a4 3cce
MunucrepcTBo 00pa3oBanus 1 Hayku Poccuiickoit @enepanuu
(dbenepaibHOE TOCYAAPCTBEHHOE OFOPKETHOE 00pa30BaTeIbHOE YUPEKICHHUE BBICIIIET0 00pa30BaHUs
«Poccuiicknii 5xoHOMUYeCKHi yHuBepcuTeT uMeHH ['.B. IInexanosa»
Kadenpa nnoctpanubix s361k0B Nel
st Bcex HanpasJieHuid. st Bcex npoguiei

Temnbl 2cce

1o aucuuruinHe «MHOCTpaHHBIN A3BIK» 2 KypC

1. Make first contact via email

2. A Covering letter for a job application.
3.External business email in an appropriate style.
4. An email to staff in a department.

5. A letter responding to a complaint

6. A summary based on information in graphs

7. A proposal for a training course.

Kpurepun onenku (B 6ajiax):

- 5 0aJI0B BBICTABIIAECTCS CTYJEHTY, €CIIM TE€Ma 3CCE PACKPBITA MOJHOCTBIO, UJIEU IPE/ICTABIICHBI B
JIOTUYECKOM TMOCJIEIOBATEIIBHOCTA € MCIOJIB30BAaHUEM CBA3YIOIIMX CJIOB, OTMEYEHAa IpaMOTHasd
OpraHu3alus 3cce, COOTBETCTBYIOLIAsA €r0 CTPYKTYpE; IPOJAEMOHCTPUPOBAHO HCIOJIb30BAaHUE AKTUBHOM
JICKCUKH Kypca, OCHOBHOM He OBUIO JOMYIIEHO OMIMOOK B WCIONB30BAHUM TI'PAMMATHYECKUX
KOHCTPYKLMK;

- 4 Oana BBICTABIISIETCS CTYAEHTY, €CIIM TeMa pacKpbhiTa TOJHOCTbIO, HO C HE3HAYUTEIbHBIMU
OTCTYIUIEHUSIMH, UJEU TPEJICTABIEHBI C MCIOJIb30BAHUEM CBS3YIOIIMX CJIOB, HO JIEKCHUYECKH HE BCErJa
IPaMOTHO TOJOOpaHbl, MPOJEMOHCTPUPOBAHO  HWCIOIB30BaHWE AKTHUBHOW JIEKCHKH Kypca, ObUIH
JIOTYIIIEHbl HE3HAYUTEIHHBIC OIIMOKHU B UCIIOJIH30BAHUN IPAMMATHYECKUX KOHCTPYKIIHIA;

- 3 O0anja BBICTABISICTCS CTYACHTY, €CJIM TEMa pPacKpbiTa YAaCTHUYHO, C HE3HAUYUTEITbHBIMHU
MOTPEIIHOCTSAMHU, WIEU MPEACTABIEHBl C HCIIOJb30BAHUEM HEAOCTATOYHOIO KOJIMYECTBA CBI3YIOLIUX
CJIOB, TPOJEMOHCTPUPOBAHA OpPraHU3alMs 3CCe, HE MOJHOCTHIO COOTBETCTBYIOIIAA €ro CTPYKTYype C
OTPaHUYEHHBIM UCIOJB30BaHUEM JIEKCUYECKUX EIWHMII, JOMYIIEHbl OIMMOKM B HCIOJIb30BaHUU
rpaMMaTHYE€CKUX KOHCTPYKIMIA, KOTOPbIE YACTUYHO MEIIAIOT TOHUMAHMUIO;

- 2 0ajuia BBICTABIISIETCS CTYIEHTY, €CIM TeMa HE pPACKPhITA, WU HE CBSI3aHBI C JAPYT JIPYroM,
OTCYTCTBYIOT CBSA3YIOILIME CJIOBA M  MCIIOJB30BAaH OIPAHUYEHHBIM 3amac JIEKCUYECKUX EIUHUIL C
OTPOMHBIM COJIEP’)KAaHUEM OIITUOOK B TPAMMATHUYECKUX CTPYKTYpaX.

CocTaBuTeib E.I'. MacnoBa

Odopmienue Tem i1 3cce (pedeparoB, A0KJIAT0B, COOOIEHNI)



MunucrepcTBO oOpa3zoBanus 1 Hayku Poccuiickoit deneparuu
benepanbHOE TOCYIaPCTBEHHOE OFOIKETHOE 00pa30BaTEIbHOE YUPEKICHHUE BBICIIIETO 00pa30BaHUs
«Poccuiickuii 5xoHOMUYecKui yHuBepcuteT umeHu ['.B. [1nexanosa»
Kadenpa nnoctpanHbix s361K0B Nel
st Bcex HanpaBJienuii. Iyist Bcex npoduiei
Tembl 3cce (pepepaToB, 10KJIaT0B, COOOIEHMIH)
o nucuuruiiae MHocTpaHHbIi 361K
3 Kypc

DddekTuBHOE yIIpaBIeHNE

YrpaBiieHrEe YeTIOBEUECKUMH PECYPCaMU

VYrpaBieHue BpeMeHeM

YnpasneHue Ka4eCTBOM

Meunemxment Opranuzanuu

®duHaHCOBLIM MeHEIKMEHT

MeHeKMEHT KOMMEPYECKOHN ACSITEIIbHOCTH

MeHepKMEHT MPENPUHUMATENBCKON AESTEIbHOCTH

VYrpaBiieHne HHHOBAIIMOHHBIM OM3HECOM

0. MapkeTUHTOBbI MEHEHKMEHT

1. JlunepcTBo

12. OOmuii CTpaTernyecKuii MEHEKMEHT

13. MesxtyHapoiHbIe KOMITAHUU

14. Crapran buznec

15. Menemxment ['ypy

16. KpearupHbiit MeHeKMEHT

17. Mauslii u cpenauil buznec

18. [Ipeumy1iecTBa 1 HEAOCTATKU COBPEMEHHOTO OM3HEeca

19. busznec Crpareruun

20. HMHHoBallMOHHEIC TEXHOJIOrMH B bu3Hece

Kpurepuu onenku (B 6amax):

- 5 Oa/uTOB BBICTABJIICTCS CTYJACHTY, €CIIM TEMa 3CCe PAcKphITa IMOJIHOCTHIO, WUACH TPEICTABIICHBI B
JIOTUYECKON TMOCIEAOBATEIbHOCTH C  HCIOJIB30BAHMEM CBS3YIOIIUX CIOB, OTMEYEHa TIpaMOTHAs
OpTraHM3aIMs 3CCe, COOTBETCTBYIOMIAS €T0 CTPYKTYPE; MPOJSMOHCTPHPOBAHO UCTIOIL30BAaHUE aKTHBHON
JEKCUKU Kypca, OCHOBHOM He OBUIO JOMYIIEHO OHIMOOK B HCHOJB30BAaHUM TI'PAMMATHYECKUX
KOHCTPYKIUH;

- 4 Oanna BBICTABISIETCS CTYIEHTY, €CIM TEeMa pAacKphiTa TMOJHOCTHIO, HO C HE3HAUUTEIbHBIMU
OTCTYIUICHUSMH, WJICH MPEJICTABICHBI C MCIIOJIh30BAaHUEM CBS3YIOIIMX CJIOB, HO JICKCHYCCKH HE BCErja
IPaMOTHO TOJA00paHbl, MPOJEMOHCTPHPOBAHO  HWCIOJIB30BaHHWE AKTHBHOW JIEKCHKH Kypca, ObuiH
JIOITYIIICHBI HE3HAYNUTETbHBIC ONTHOKYU B HCIIOJIb30BAHHH IPAMMATHICCKIX KOHCTPYKITUI;

- 3 Oamna BbBICTaBISIETCS CTYIEHTY, €CIM TeMa pAacKpblTa YacTHMYHO, C HE3HAYUTEIbHBIMU
MOTPEITHOCTSIMH, HJIEH IPEACTABICHBI C HCIIOIH30BAHUEM HEJIOCTATOYHOTO KOJUYECTBA CBSI3YIOIIHX
CJIOB, MPOJEMOHCTPHPOBAHA OPTaHHU3AIUsl dCCe, HE MOJHOCThIO COOTBETCTBYIOIIAS €ro CTPYKType C
OTPAaHWYCHHBIM UCIOJH30BAaHUEM JICKCHUYCCKUX CIWHMII, JIONMYIICHBl OIMUOKH B HCIOJIb30BAHUU
rpaMMaTHYECKUX KOHCTPYKIUN, KOTOPbIE YACTUYHO MEIIAIOT MOHUMaHHIO;

- 2 Oama BBICTABISCTCS CTYACHTY, €CIIM TeMa HE PACKpbITa, WJCH HE CBS3aHBI JIPYr C JIPYTOM,
OTCYTCTBYIOT CBSI3YIOIIME CIIOBAa M  MCIOJb30BAaH OTPAaHWYCHHBINH 3amac JEKCHYECKUX EIUHHI] C
OTPOMHBIM COJICPKAHHEM OIIHOOK B TPaMMATHIECKHX CTPYKTypax.

RBOO~NOr~WNE

CocraBurenb E.T. Munacsau




OdopmieHre BOPOCOB /ISt HHTEPHET HCCJIET0BAHUS

MunuctepcTBO 0Opa3zoBanus u Hayku Poccuiickoit deneparuu
DenepanbHOE rOCYyIapCTBEHHOE OI0KETHOE 00Pa30BaTEIbHOE YUPEKICHUE
BBICIIIET0 00pa3oBaHus
«Poccuiickuii OxoHomuueckuilt YHusepcuret umenu I'.B. Ilnexanosa»
Kadenpa nnoctpanubix s361k0B Nel
st Bcex HanpasJeHnuid. st Bcex npoduieit

Bonpocsl 111 HHTEPHET HCCIeJ0BAHUA
no qucuuiuinie «MHocTpaHHbIN A3bIK» 1 Kype

Paznen 1. CommanbpHO-0bITOBAs chepa 0OIICHHMS.

1. JIM4YHOCTB U MEKITMYHOCTHBIE OTHOLICHUS.

2. IlyremecTBue u TYypHu3M.

3. Pabora, 1oM, ceMbsl.

Paznen 2. YuebHo-no3HaBarenbpHas chepa oOImeHusl.
1. H3yueHue A3bIKOB.

2. Hayxka u oOpa3oBanue.

3. HayuHo-TexHUYecKue 10CTUKEHUS.

Paznen 3. ConmanbHO-KyIbTYpHas cepa OOIICHHS.
4. HckyccTBO U Au3aiiH.

5. Pons CMU B oburecTse.

Kpurepuu onenku nponucansl B pabodeit mporpaMme y4eOHON AUCHUTITUHBI.

CocraBurenb E.T'. Macnosa

Odopmiienue BONIPOCOB /ISl HHTEPHET UCCJIeJ0BAHUSA

MunucrepcTBO 00pa3oBaHus U Hayku Poccuiickoii @enepanun
dbenepaibHOE TOCYIApPCTBEHHOE OI0PKETHOE 00pa30BaTeNbHOE YUPEKICHHUE BBICIIET0 00pa30oBaHuUs
«Poccuiicknii 5xoHOMUYeCcKHUi yHuBepcuteT uMenu I'.B. I1nexanosa»
Kadenpa nnoctpanubix s361k0B Nel
s Bcex HanpasJieHuil. st Bcex npoduiei

Bonpocsl 11 HHTEPHET Mcce10BaAHUs
no aucuunanHe « MHOCTPAHHBIN A3BIK»
2 Kypc

1. KynbpTypHbIe pa3nuyus ¥ UX BIUSHUE HA OU3HEC.
2. HuHOBaNMOHHBIE TEXHOJIOTUU B OU3HECE.
3. Ponb MoTHBaIMU B yCTICITHOW KOMITAaHUH.



Ponp u pyHKIIMM OTAENA KaPOB.

Buns! ctpyktyp opranuzanuu (01Ha Ha BBIOOD)

[{uknbl pa3BUTHS OpraHU3alMy Ha IpUMepe KOHKPETHOW KOMITAHUHU
VYipasieHne nenoykaMy 0CTaBOK BHYTPU OpraHU3aIUU
VYnpanenue kauectBoM U Teopus Kaiizen.

Teopus mapkerunra u 4P.

. YripaBjieHuE B3aMMOJICHCTBHEM C KIIMCHTaAMHU

. Byxranrepckoe neno v puHAHCOBas OTYETHOCTH

. ®uHancel. PRIHOK MHBECTUIIAH.

. Ctpareruu npuHATHS yIPABICHYCCKUX PEIICHUN

. Teopus oOyuaronieiicst opraHu3alny Ha IpUMEpPE KOMITaHUU.

Kputepun ornienku nponucansl B pabodeid mporpaMme y4eOHOM JUCIUTUINHBL.

CocraBurenb E.T'. MacnoBa

Odopmitenne BOPoOCOB A1l HHTEPHET - HCCIIe10BAHUS
MunuctepcTBo 00pa3oBanus u Hayku Poccuiickoit denepannn

(be,I[epaJ'ILHOC ToCydapCTBEHHOC 6IOI[)K€THO€ o6pa30BaTeanoe YUPCKACHNUEC BBICIICTO O6pa3OBaHI/IH

N

10.

11.

12.
13.

«Poccuiicknii 5koHOMUYeCKH yHuBepcuTeT uMenH ['.B. ITnexanosa»
Kadenpa nHocTpaHHbIX s361K0B Nel
s Bcex HanpasJeHuil. [iist Bcex npoduiei
Bomnpocsl 1J11 HHTEpHET-UCCIeJ0BAHUSA
o qucuuIuiiHe MHOCTpaHHBIN A3bIK
3 Kypc

Using the Internet, library and other resources, briefly present which large multinational
corporations seem very powerful at the moment? What sectors are they in? Who are their
competitors?

Explain the Global consumer goods industry. How do companies plan for the future?

Discuss with your colleagues the following topic ‘Recent Successful Company Employee Reward
System’. What do you think about pay being linked to experience? Should pay be based more on
merit, or experience, or time spent with the company?

What are some of the advantages and disadvantages of the given energy sources — nuclear, gas,
solar, coal, wind, wave and oil?

Identify the basic types of corporate cultures. What are some of the possible problems that cultural
differences can lead to? What opportunities can they lead to?

What types of non-verbal communication (NVC) can you think of? Why do you think it is
important to be aware of different forms NVC in different cultures?

Explain what country branding is? What images and associations do you have of countries like
China, the USA, ltaly, Japan, etc?

Define the term microfinance. What financial services do you use? How have they changed with
the development of information technologies?

What are the objectives of MBO? Search online using the key term Management by Objectives to
learn more about it.

Use your online searching skills to find out more about career opportunities in management
consultancy.

Visit www.wackyinventions.com and select three inventions. Then devise your own decision-
making grid to evaluate each invention.

Search online using the key term stage-gate process to learn more about this process.

Explore www.surveymonkey.com and some related YouTube tutorials. Create a simple online
survey that you can develop further and use in an organization with which you are familiar.



http://www.wackyinventions.com/
http://www.surveymonkey.com/

14. Visit the Institute of Risk Management website at www.theirm.org to find out how the
International Standards can help business managers to approach risk management.

15. Think about managing quality in an organization you know. What are the main issues? Compare
your ideas with the information about quality management standards on the ISO website at
WWW.i50.0rg

16. Use the terms «online inventory management benefits» in a search engine to find out how this
technique can help a business with which you are familiar.

17. To find out more about financial analysis search for articles on www.businesslink.gov.uk

18. Explore www.managementteacher.co.uk for a fuller description of SWOT analysis from a
management perspective. Give at least one example of your organization’s internal strengths and
weaknesses and any opportunities and threats you can identify in the external environment.

Kputepun ornienku nponucansl B pabodeid mporpaMme y4eOHOM JUCIUTUINHBL.
CocraBurens E.T. Munacsu



http://www.theirm.org/
http://www.iso.org/
http://www.businesslink.gov.uk/
http://www.managementteacher.co.uk/

OdopmileHne KOMIIBIOTEPHOI0 TECTUPOBAHUSA M KOMIIBIOTEPHBIX CHMYJISILUH

MunucrepcTBo oOpa3zoBanus u Hayku Poccuiickoit deneparun
DenepanbHOE rOCYyIapCTBEHHOE OI0KETHOE 00Pa30BaTEIbHOE YUPEKICHUE
BBICIIIET0 MTPO(ecCHOHATBHOTO 00pa30BaHUs
«Poccuiickuii OxoHomuueckuilt YHusepcuret umenu I'.B. Ilnexanosa»
Kadenpa nnoctpanubix s361k0B Nel
st Bcex HanpasJeHnuid. st Bcex npoduieit

KoMnbloTepHoe TecTHPOBaHME M KOMIILIOTEPHbIC CUMYJISALIUA
no qucuuiuinie «MHocTpaHHbIN A3bIK» 1 Kype

e David Cotton, David Falvey, Simon Kent «New Language Leader», Intermediate, Pearson, 2013,
Audio and Video Resources www.english.com/students/languageleader

e David Albery «New  Language Leader»  Teacher’s Pack, Pearson, 2013
www.english.com/students/languageleader

e OmmaifH Kypc TpaMMaTHKH aHTJIMHCKOTO s3blka K ydeOHMky New Language Leader ma 06ase
BupTyansHOU mardopmel «MyEnglishLaby, Pearson, 2013 http://myenglishlab.com/

e OwmnaitH kypc rpammaruku anrmickoro sizbika “Understanding and Using English Grammar
Interactive” na ©Oa3ze BupTyanbHOU mardopmsl “MyLanguagel.eaderLab” Pearson Longman
(www.azarinteractive.com ) www.pearsonelt.com www.englishclub.com

OneHka M KpUTEPUH OLEHKM AaBTOMAaTHYECKH TOSBIAIOTCS Ha DJKpaHEe MOHHUTOpa B Ipoliecce
CaMOCTOSITEJIbHON pabOThI CTYJEHTA, BBIMOJIHSIONIETO 3a/IaHHUS.

CocraBurenb E.I'. Macnosa

O(l)OpMJ'[eHI/Ie KOMIIBIOTEPHOT0 TECTUPOBAHUA U KOMIIBIOTCPHBIX CI/IMyJ'[ﬂIH/Iﬁ

MunuctepcTBo 00pa3oBanus u Hayku Poccuiickoit denepannn
(benepanbHOE TOCYIaPCTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE YUPEKICHNE BBICIIETO
npo¢eCCUOHAITBHOTO 00pa30BaHUs
«Poccuiicknii 5xoHOMUYecKHui yHuBepcureT uMenu I'.B. I1nexanosa»
Kadenpa nnoctpanubix s361k0B Nel
Jus1 Becex HanpasieHni. s Bcex npoguien

KomnbloTepHoe TecTUpOBaHHE U KOMIILIOTEPHbIE CUMYJISLIUHA

1o AuCHUIUIMHE «THOCTpaHHBIN A3BIK» 2 KYpC

IMpumeps! 3ananuit npunaratorces Ha JIBJ] nuckax 6a3oBoro y4ueOnuka Marjorie Rosenberg «Business
Advantage Intermediate» Cambridge University Press, 2012, a Takxke Ha OHJIalH-pecypce
http://www.cambridge.org/us/cambridgeenglish/catalog/business-professiofal-and-vocational/business-
advantage/
TeMbl pa3ienoB 3aJaHUN:
1. Business environment
Managing People.
Managing Cultures.
Managing operations
Marketing
Accounting and finance

ook wd


http://www.english.com/students/languageleader
http://www.english.com/students/languageleader
http://myenglishlab.com/
http://www.azarinteractive.com/
http://www.pearsonelt.com/
http://www.englishclub.com/
http://www.cambridge.org/us/cambridgeenglish/catalog/business-professiofal-and-vocational/business-advantage/
http://www.cambridge.org/us/cambridgeenglish/catalog/business-professiofal-and-vocational/business-advantage/

7. Strategies and decision-making.

OneHka M KpUTEPUM OLEHKM AaBTOMAaTHYECKH IOSBIIAIOTCS Ha DJKpaHE MOHUTOpa B IIpolecce
CaMOCTOSITENIbHON Pa0OTHI CTYACHTA, BBHITIOIHSIONIETO 3a1aHMUs

CocraBurennb E.T'. Macnosa

O(l)OpMJIeHI/Ie KOMIIBIOTEPHOI'0 TECTUPOBAHUA U KOMIILIOTEPHBIX CI/IMyJ]HIIl/Iﬁ

MunucrepcTBo 0Opa3zoBanusa U Hayku Poccuiickoin @enepanuu
denepanbHOE TOCYIaPCTBEHHOE OIOKETHOE 00Pa30BATENBbHOE YUPEXKICHUE BBICIIETO
podecCuOHANBHOTO 00pa30BaHUs
«Poccuiickuii 5koHOMUYeCKU yHuBepcuteT uMenu I'.B. [Inexanosa»
Kadenpa nnoctpannsix si361k0B Nel
Juois Bcex HanpasJyenuii. JIjist Bcex npoduiei
KoMmnbroTepHoe TeCTHPOBAHHE M KOMIILIOTEPHBbIE CUMYJISIIIUU
1o auctuiimae « MTHOCTpaHHBIN SI3BIKY
3 Kypc

[Tpumeps! 3axanuii npunaratorcs Ha J{BJ] auckax 6a30BbIX yueOHUKOB
‘Business Advantage’ Audio-CD, DVD

‘Longman Business English Dictionary’ CD-ROM

‘Cambridge Academic Content Dictionary’ CD-ROM

‘Oxford Collocations’ CD-ROM

‘Dictionary of Contemporary English> DVD

‘Interactive Business English Dictionary” CD-ROM

www.businessenglish.com www.businessenglishonline.net
www.businessenglishsite.com www.businessweek.com
www.bbc.co.uk www.bizmove.com
www.bridge.com www.bloomberg.co.uk
www.englishclub.com www.english-player.com
www.homeenglish.ru WWW.economist.com
www.londonstockexchange.com www.pearsonlongman.com
www.onestepenglish.com www.4-p.ru
www.world-english.org www.trustnet.com
www.cambridge.org www.macmillanenglish.com

OHGHKa U KPUTCPUHU OLICHKHW aBTOMAaTUYCCKH ITOABJIAIOTCA HAa 9KpaHC MOHUTOpPA B IMTPOLECCE
CaMOCTOSTEIbHOM pa60TBI CTYACHTA, BBIIIOJHAKOIICTO 3aaHUs.

OdopMmiieHHe KOMILJIEKTA TECTOBBIX 3alaHU I
MunuctepcTBo 00pa3oBanus u Hayku Poccuiickoit denepannu


http://www.businessenglish.com/
http://www.businessenglishonline.net/
http://www.businessenglishsite.com/
http://www.businessweek.com/
http://www.bbc.co.uk/
http://www.bizmove.com/
http://www.bridge.com/
http://www.bloomberg.co.uk/
http://www.englishclub.com/
http://www.english-player.com/
http://www.homeenglish.ru/
http://www.economist.com/
http://www.londonstockexchange.com/
http://www.pearsonlongman.com/
http://www.onestepenglish.com/
http://www.4-p.ru/
http://www.world-english.org/
http://www.trustnet.com/
http://www.cambridge.org/
http://www.macmillanenglish.com/

®enepalibHOE TOCYIapCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEKICHHUE
BbICIIIETO 00pa30BaHuUs
«Poccuiickuii JxoHOMUYecknil Y HuBepcuteT uMenu I'.B. ITnexanosa»
Kadenpa nnoctpanubix s361K0B Nol
KoMmuieKkT TecTOBBIX 3a/1aHuUil

no auctuiuimae «MHocTpanHbii S36IK» 1 Kype

Language Leader Intermediate Unit Test A - Unit 1

1 Use the sentences below to write adjectives that describe Naomi and Sylvina. The first two letters of each
personality adjective is given for you.
NAOMI SYLVINA
0) She loves to try new things. 1) She wants to be the manager of the company.
2) She rarely gets angry. 3) She is always pushing her ideas.
4) She loves giving presents. 5) She always tells people what to do.
6) She’s very relaxed about things. 7) Some days she’s happy, others angry.
8) She’s always ready to accept new ideas. 9) She always has lots of new ideas.
10) You can trust that she will get things done.
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adventurous 1 am
ev 3 as
ge 5 bo
ea 7 mo
op 9 cr
re
/10
Correct the questions. Use the answers to help you.
Are you like Italian food? A: Yes | do.
Do you like Italian food?
Do you have finished the exams? A: Yes, | have.
Why is the best company to work for? A: The Purple Group.
Do they discuss the issue at the moment? A: Yes. They are.
Who did see the accident? A: That man did.
How often are they being in the office? A: Every Monday.
Were you go to the exhibition? A: No, not yet.
Which car do you choose? A: | chose the black one.
Have you seen David on the TV last week? A: Yes, | did.
/8
Find the odd one out. Then write the prefix that two words share.
lingual cycle define bi
comfort rail like
boss rated use
define do social
behave player understand
circle perform run
confident shadowed behave
/6

Make sentences or questions from the prompts using present simple or present continuous.
They / live / in Paris.

They live in Paris.




1 This summer / people / buy / lots of sun cream.

2 He / look / like / a very thoughtful person.

3 Our sales people / usually / not come / to the office.

4 More and more people / believe / in personality tests?

5 In the background / two women / dance.

6 I / not see / the connection.

7 They / go / to Canberra twice a month? Yes, they do. Every month.

8 The publication of new books / decline / every year.

/8

5 Complete the dialogue adding one or two words in the gaps.
A: °I _suggest you have a talk to Evelyn. She’s very upset.
B: What did | do?
A: Come! Shirley! You were really rude to her.
B: Telling her the dress looked terrible? Well, 2 true!
A:1don’t? . It looks really nice. Anyway you didn’t have to say it! Do you know why she was wearing
it?
B: 14 know. Does it matter?
B: Yes it does. It was a birthday present from her mother and her mother is coming to the office today. |
> she’s really upset now.
A: Oh. What can | do? How ® asking her out for lunch?
B: Didn’t you listen to me? Her mother’s coming to the office.
A: Oh. Why ’ I buy her a little present and a card saying sorry.
B: Now that’s a great ® !
/8

TOTAL /
40
Language Leader Intermediate Unit Test B — Unit 1
1 Make sentences or questions from the prompts using present simple or present continuous.
0 They / live / in Paris.
__They live in Paris.
1 They / go / to Canberra twice a month? Yes, they do. Every month.

2 The publication of new books / decline / every year.
3 Our sales people / usually / not come / to the office.

4 More and more people / believe / in personality tests?
5 This summer / people / buy / lots of sun cream.

6 He / look / like / a very thoughtful person.

7 In the background / two women / dance.

8 I / not see / the connection.

/8



2 Find the odd one out. Then write the prefix that two words share.
0 lingual cycle define __bi
1 define do social
2 behave player understand
3 circle perform run
4 confident shadowed behave
5 comfort rail like
6 boss rated use
/6
3 Correct the questions. Use the answers to help you.
0 Are you like Italian food? A: Yes | do.
Do you like Italian food?
1 Which car do you choose? A: | chose the black one.
2 Have you seen David on the TV last week? A: Yes, | did.
3 Do they discuss the issue at the moment? A:Yes. They are.
4 Who did see the accident? A: That man did.
5 Do you have finished the exams? A: Yes, | have.
6 Why is the best company to work for? A: The Purple Group.
7 How often are they being in the office? A: Every Monday.
8 Were you go to the exhibition? A: No, not yet.
/8
4 Complete the dialogue adding one or two words in the gaps.

A: 0l suggest you have a talk to Evelyn. She’s very upset.
B: What did | do?
A: Come 1 Shirley! You were really rude to her.
B: Telling her the dress looked terrible? Well, 2 true!
A:Tdon’t3 . It looks really nice. Anyway you didn’t have to say it! Do you know why she
was wearing it?
B: 14 know. Does it matter?
B: Yes it does. It was a birthday present from her mother and her mother is coming to the office today. |
5 she’s really upset now.
A: Oh. What can | do? How 6 asking her out for lunch?
B: Didn’t you listen to me? Her mother’s coming to the office.
A: Oh. Why 7 I buy her a little present and a card saying sorry.
B: Now that’s a great 8 !
/8

5 Use the sentences below to write adjectives that describe Naomi and Sylvina. The first two letters
of each personality adjective is given for you.

NAOMI SYLVINA

0) She loves to try new things.

2) You can trust that she will get things done.

4) She loves giving presents.



6) She rarely gets angry

8) She’s always ready to accept new ideas.

10) She’s very relaxed about things. 1) She always has lots of new ideas.
3) She is always pushing her ideas.

5) She wants to be the manager of the company.

7) Some days she’s happy, others angry.

9) She always tells people what to do.

0 adventurous 1 cr
2 re 3 as
4 ge 5 am
6 ev 7 mo
8 op 9 bo
10 ea
/10
TOTAL /40

Language Leader Intermediate Unit Test A — Unit 2

1 The underlined words are all in the wrong sentences. Correct them.
0 After picking up your luggage, you need to go through inoculation.

customs
1 | broaden you to think again. It’s a very important decision.
2 Before going to Malaysia, you need to take an sights for malaria.
3 There are many abroad you can go to from Frankfurt Airport.
4 If | have time, this summer | want to vast the Amazon.

5 It’s good to experience your horizons.

6 The world is so customs. You couldn’t visit all of it.
7 When in Istanbul, make sure you see all the destinations.
8 Will you ever go explore or will you always stay in England?
9 | want to urge a new way of life so I’'m going to visit the Sahara.
/9
2 Complete the sentences with the phrasal verbs in the box.

getto lookaround carryon stopoff gotback seteut

0 You’ll get there by three o’clock if you set out early.
1 Feel free to the shop and choose what you want.
2 On you way home, will you at the supermarket and buy some milk?




3 Did you the office on time?
4 I’'m sorry I stopped you. Please .
5 We left for France last Wednesday and home last night.
/5
3 Put the verbs in the box in the correct column.
walk like carry take look begin die hurry keep hate write
-ed -d -ied irregular
walk
/10
4 Make sentences from the prompts using past simple or present perfect
0 Pablo Picasso / be / a painter.
PabloPicasso was a painter
1 There / never be / a wedding / in space.
2 When / the American War of Independence / end?
3 We / have / 6,200 thefts / on the underground / last year.
4 This year / seen / an increase / in profits from tourism.
5 The consultant / arrive / yet?
6 The guides / lead / 2,500 climbers / to the top of the mountains/ already this month.
7 There / be / violence at the stadium / already. It / start / twenty minutes ago.
/8

5 Add aword in the gaps to the text.
Before | start, one thing we °_should _remember is that a decision needs to be made today so please pay attention

to what | have to say. For many people there are arguments both * and ? opening an airport
here. On the * hand it will provide lots of new jobs. On the * hand, there will be an increase
in both air pollution and noise pollution. Another disadvantage ° building the airport is that our lovely

little village will be filled with cars, lorries, hotels and tourists. Is that what we want? We moved here for a quiet
life, not a life of dirt and noise! I think we ° stop talking and start acting. | we should
make the decision to start tonight with our protest. To begin with, it’d be a good ® to contact the local

and national media and get them involved.

/8



TOTAL

Language Leader Intermediate Unit Test B — Unit 2

/40

1
0

Make sentences from the prompts using past simple or present perfect.
Pablo Picasso / be / a painter.

Pablo Picasso was a painter

1 There / be / violence at the stadium / already. It / start / twenty minutes ago.
2 We / have / 6,200 thefts / on the underground / last year.
3 This year / seen / an increase / in profits from tourism.
4 There / never be / a wedding / in space.
5 When / the American War of Independence / end?
6 The consultant / arrive / yet?
7 The guides / lead / 2,500 climbers / to the top of the mountains / already this month.
/8
2 Put the verbs in the box in the correct column.
walk begin die hurry keep hate write like carry take look
-ed -d -ied irregular
walk
/10
3 Complete the sentences with the phrasal verbs in the box.
getto lookaround carryon stop off gotback seteut
0 You’ll get there by three o’clock if you set out early.
1 Did you the office on time?
2 I’m sorry I stopped you. Please .
3 We left for France last Wednesday and home last night.
4 Feel free to the shop and choose what you want.
5 On you way home, will you at the supermarket and buy some milk?

/5



4 Add a word in the gaps to the text.
Before | start, one thing we °_should _remember is that a decision needs to be made today so please pay attention

to what | have to say. For many people there are arguments both * and 2 opening an airport
here. On the * hand it will provide lots of new jobs. On the * hand, there will be an increase
in both air pollution and noise pollution. Another disadvantage ° building the airport is that our lovely

little village will be filled with cars, lorries, hotels and tourists. Is that what we want? We moved here for a quiet
life, not a life of dirt and noise! I think we ° stop talking and start acting. 1’ we should
make the decision to start tonight with our protest. To begin with, it’d be a good ® to contact the local

and national media and get them involved.

/8
The underlined words are all in the wrong sentences. Correct them.
After picking up your luggage, you need to go through inoculation.
customs
1 | want to urge a new way of life so I’m going to visit the Sahara.
2 When in Istanbul, make sure you see all the destinations.
3 Will you ever go explore or will you always stay in England?
4 There are many abroad you can go to from Frankfurt Airport.
5 If | have time, this summer | want to vast the Amazon.
6 | broaden you to think again. It’s a very important decision.
7 Before going to Malaysia, you need to take an sights for malaria.
8 It’s good to experience your horizons.
9 The world is so customs. You couldn’t visit all of it.
/9
TOTAL /40

Moayabnblii Tect 1. Tembl Personality, Travel, Work.
Variant 1.

Ex.1. Complete the conversations with the correct form of the verbs in brackets.

A.
1. —What kind of friends (you/have)?
— Usually they are quite similar to me.
2. —What (you/do) at the weekends?

— | play tennis and go out to dinner with my friends.
3. —Where (usually/you/spend) your holidays?



— We often go to a little cottage in Cornwall.
4. —What book (you/read) now?
— “About a Boy” by Nick Hornby.

B.
5 - (you/ever/visit) South Africa?
— No, but I’ve been to Australia.
6. —When (you/go) there?
— After university.
7. —How long (you/stay) there?
— A year.
C.
8. —What (you/do) to improve your French?
9. -1 (watch) French films with subtitles.
10. -1 (work) as a French teacher all my life and I should say that’s good but not enough!

Ex.2.
A. Choose the correct words to complete the sentences.
1. Her sister is a very cautious /ambitious /likeablgerson and never does anything without thinking carefully about it.
2. Jody is so moody /sensitive / reliable- one minute she’s happy, the next she’s sad.
3. David is very energetic / serious / bosagd is always giving everyone orders.
4. Laura is so enthusiastic / thoughtful / creatiabout our trip to New Zealand, she has already read almost everything about
the country!

B. Complete the sentences with the words in the box.

| carried | stopped | set |
5. They out on their trip to South America on 7 July.
6. They started their Trip in Chile and then on to Argentina.
7. They also off in Peru for a few days.

C. Choose the correct words to complete the sentences.

8. The new job is extremely glamorous / challenging / privilegetut | enjoy pushing myself to do new and difficult things.
9. Doing administrative work is tedious / flexible satisfyingand makes me want to go to sleep.

10.1t’s important to have a good work-life / lifestyle / timebalance to avoid stress.

Ex.3.

A. Complete the compound adjectives in the sentences.

1. Gillian is a very easy- person and always seems to be relaxed.

2. Her little boy is extremely -willed and only does what he wants.
3. Ithink he’s very self- and would be able to do the job well.

B. Choose the correct answer, a, b, c or d, to complete the text.

What’s your favourite holiday (4)? A tropical island in the Caribbean? Do you enjoy (5) tours where
everything is done for you or are you the kind of traveler whose (6) tend to be more challenging? Whatever your
tastes are, we can find something to satisfy your desires.
4 aaaccommodation c package
b destination d journey
5 atravel csights
b package d holiday
6 ajourneys ctours
b packages d destinations

C. Complete the text with the correct prepositions.

We’ve been looking (7) someone to take over my job for the past month and haven’t found anyone suitable

(8) it yet. We want someone with at least five years’ experience (9) working in an advertising agency. They are also
expected (10) bring in new contacts and will be responsible for overseeing the contract from beginning to end.

Ex.4. Read the article and answer the questions.

Which paragraph, A, B, C or D, mentions: | TheWaorani tribe of the Amazon Rainforest

1 accepting people from other places? A. The Waorani tribe, who live in the Amazon Rainforest in the Ecuad
2 a type of accommodation? Andes, live completely differently from the way most of us live. They |




3 giving information about the past?_ always preferred to live on hilltops to avoid being close to bigrsivwhich

4 what tools are made of?_ could flood, and their lifestyle has hardly changed for thousands of yea
5 a way of life that has not changed much | B.Each village traditionally has one or two long houses made of the na
over many years? materials he tribe finds in the forest. These are usually occupied b
6 the diet of the tribe? older married man ad his extended family. When there are more th
7 the size of Waorani population?_ Fo2dzi on LIS2LXS Ay (GKS K2dzaS:I 4
8 where houses are built? FY20KSN) K2dzaS S6AGKAY |y K2dz2NRa (4
9 fighting between tribes? C.The Waorani still hunt their food using tools which they have made f
10building materials used? whatever they can findni the forest. They still make all their tools in tf

way their families did over 2,000 years ago. They hunt monkeys
several species of birds, as well as collecting wild foods from the for
They also grow a variety of crops.

D. They have no writterlanguage, but they pass on their history a
knowledge through songs and stories about their ancestors. Until g
recently, the tribe had little to do with other tribes, although their histg
stories speak of fighting with other tribes. In 1958 thererevabout four
main groups of Waorani (about 500 people in all) spread over 20
kilometres. That year the tribe had their first relationship with people fr
outside the community. Since then the fighting with other tribes |
decreased.

Ex.5. Read the text and write down the numbers of five false statements.

Multiple Intelligence Theory

In 1983 Howard Gardner, a Harvard psychologist, published his Multiple Intelligence Theory in his first book Frames of Mind.
This theory has become a model for understanding the many aspects of human intelligence, learning styles and behaviour.
Gardner was one of the fist people to say that we should not judge others using a narrow definition of intelligence. His original
theory described seven different types of intelligence which are equally important: linguistic, logical-mathematical, musical,
body-kinaesthetic, spatial-visual, interpersonal (awareness of other people’s feelings) and intrapersonal (self-awareness). Since
the theory was first published, Gardner has added three intelligences: naturalist, spiritual-existential and moral. His theory has
revolutionized the way people approach learning and teaching, as it challenged education systems that assumed everyone
learned in the same way.

Gardner published his third book in 1983. T/F

He was a psychologist in Harvard University. T/F

His Multiple Intelligence Theory uses a traditional model to explain his ideas. T/F

Gardener stated we should never judge other people. T/F

Self-awareness and awareness of other people are the most important intelligences. T/F

In 1983 Gardner’s theory recognised fewer types of intelligence that it does now. T/F

The theory has had little effect on learning establishments. T/F

The theory shows that people learn in different ways. T/F

ONoaR~LDE

Ex. 6. Number the sentences (a-€) in the correct order (1-5).
2. 3. 4 5

Apprenticeship schemes in UK

a And finally, perhaps the most important benefit is that apprentices can be earning money while they are working and
studying.

b They are available in a wide range of industries, from agriculture to information technology, from healthcare to travel and
tourism and they last between one and four years, depending on the level.

¢ Secondly, an apprentice gains work-specific skills as well as a work-related national qualification, which can be very
attractive to employers.

d Apprenticeships in England are available for anyone who is allowed to work in the country and who is not in full-time
education.

e The advantages of doing an apprenticeship are, firstly, that you work alongside experienced staff, so you benefit from their
knowledge.

Variant 2.

Ex.1. Complete the conversation with the correct form of the verbs in brackets.
A.

11. —Who (you/think) is the most important person in your life?
— I think I’d have to say my mum. She’s amazing.

12. —Who (you/go) on holiday with?



— My brother. We have great fun together.

13. — What (your brother/do)?
—He’s a student.
14. — What language (he/study) now at the university?
— French.
B.
15. — (you/ever/be) to Australia?
—Yes. | loved it.
16. — What (you/like) best about it?
— The beaches.
17. — (you/meet) new friends in Australia?
— Surel My two best friends Joe and Mark live in Sydney.
C.
18. — What (you/do) at work recently?
19. — Lots of things. But I should say, | (not enjoy) my job the last couple of days.
— Oh, why?
20. — My boss (be) ill this week. The atmosphere is different without his jokes!
Ex.2.

A. Choose the correct words to complete the sentences.

1. He isreally organised / adventurous / thoughtfhlle will try anything for the experience.

2. If you want people to listen to you, be more talkative / assertive / stress@dthe meetings.
3. James is very ambitious / sociable / setfonfident He is so sure he’s capable of anything!
4. Emily is so talkative / quiet / serioushe barely says a word at the meetings!

B. Complete the sentences with the words in the box.

| got | look | broke
5. Their truck down in the middle of the desert and it was several days before the help arrived.
6. One day when they back to their tent, they found a large snhake inside it.
7. They wanted to around Cuzco, but they didn’t have time.

D. Choose the correct words to complete the sentences.

8. Paying attention to detail is essential, but it’s very time-consuming / experienced/ suitalerk.

9. | hated working in a factory the work | was doing was so heavy and stimulating / repetitive / flexiblthat | injured my
hands.

10. Most people think that | have a monotonous / competitive / glamorguab filming wildlife, but spending weeks sitting in a
river to get one good shot is far from that.

Ex.3.

D. Complete the compound adjectives in the sentences.

4. His new boss is very -minded and welcomes new ideas from all his stuff.

5. You can always rely on Jack not to do anything stupid. He’s level- at all times.
6. Lilyisawarm- person. She’s always ready to help.

E. Choose the correct answer, a, b, c or d, to complete the text.
How do you usually spend your holidays? Whatever your tastes are, we can find something to satisfy your desires. If you want

to (4) your horizons, then why not take our bus trips through the Gobi desert and stay with local people, learning
about their customs and traditions? If you want to get (5) from it all and just relax, then our private island holidays are
just the thing. Not only do we provide the trip of a lifetime, but we can also arrange (6) travel insurance and all your
healthcare needs, including vaccinations.
4 aexperience cbroaden
b escape d become
5 a off caway
b up dout
6 acomprehensive cdistant
b total d faraway

F. Complete the text with the correct prepositions.



We’ve been looking (7) someone with fluency (8) Spanish and French, as well as a good knowledge
(9) international marketing. There are excellent prospects (10) promotion.

Ex.4. Read the text and write down the numbers of five false statements.

Multiple Intelligence Theory

In 1983 Howard Gardner, a Harvard psychologist, published his Multiple Intelligence Theory in his first book Frames of Mind.
This theory has become a model for understanding the many aspects of human intelligence, learning styles and behaviour.
Gardner was one of the fist people to say that we should not judge others using a narrow definition of intelligence. His original
theory described seven different types of intelligence which are equally important: linguistic, logical-mathematical, musical,
body-kinaesthetic, spatial-visual, interpersonal (awareness of other people’s feelings) and intrapersonal (self-awareness). Since
the theory was first published, Gardner has added three intelligences: naturalist, spiritual-existential and moral. His theory has
revolutionized the way people approach learning and teaching, as it challenged education systems that assumed everyone
learned in the same way.

9. He was a psychologist in Harvard University. T/F

10. Gardner published his third book in 1983. T/F

11.
12.
13.
14.
15.
16.

Self-awareness and awareness of other people are the most important intelligences. T/F
His Multiple Intelligence Theory uses a traditional model to explain his ideas. T/F

In 1983 Gardner’s theory recognised fewer types of intelligence that it does now. T/F
The theory has had little effect on learning establishments. T/F

The theory shows that people learn in different ways. T/F

Gardener stated we should never judge other people. T/F

Ex. 5. Number the sentences (a-e) in the correct order (1-5).

2. 3. 4 5
Apprenticeship schemes in UK

a The advantages of doing an apprenticeship are, firstly, that you work alongside experienced staff, so you benefit from their

knowledge.

b Apprenticeships in England are available for anyone who is allowed to work in the country and who is not in full-time

education.

¢ And finally, perhaps the most important benefit is that apprentices can be earning money while they are working and

studying.

d. They are available in a wide range of industries,

from agriculture to information technology, from healthcare to travel and

tourism and they last between one and four years, depending on the level.
e Secondly, an apprentice gains work-specific skills as well as a work-related national qualification, which can be very

attractive to employers.

Ex.6. Read the article and answer the questions.

Which paragraph, A, B, C or D, mentions
1 accepting peole from other places? _

2 giving information about the past?_

3 a way of life that has not changed much over
many years?

4 the size of Waorani population?_
5fighting between tribes?

6 a type of accommodation?

7 what tools are made of?_

9the diet of the tribe?

9 where houses are built?

10building materials used?

The Waorani tribe of the Amazon Rainforest

A. The Waorani tribe, who live in the Amazon Rainforest in the Ecuad
Andes, live completely differently from the way mastus live. They hav
always preferred to live on hilltops to avoid being close to big rivers, w|
could flood, and their lifestyle has hardly changed for thousands of yea
B. Each village traditionally has one or two long houses made of the na
materials he tribe finds in the forest. These are usually occupied by an

married man and his extended family. When there are more than abou
LIS2LX S Ay GKS K2dzaSz 2yS 2F @K

K2dzaS G6AGKAY |y K2dz2NRa g+t o

C.The Warani still hunt their food using tools which they have made fr
whatever they can find in the forest. They still make all their tools in
way their families did over 2,000 years ago. They hunt monkeys and s
species of birds, as well as collegtiwild foods from the forests. They al
grow a variety of crops.

D. They have no written language, but they pass on their history

knowledge through songs and stories about their ancestors. Until ©
recently, the tribe had little to do with other itbes, although their history
stories speak of fighting with other tribes. In 1958 there were about f
main groups of Waorani (about 500 people in all) spread over 20
kilometres. That year the tribe had their first relationship with people fr
outside the community. Since then the fighting with other tribes H
decreased.

Mopayabnblii Tect 2. Tembl Language, Advertising, Education.

Variant 1.

Ex.1. Choose the correct answer, a or b, to complete the text.



agrmedE>

— What (a) are you going to dé(b) will you do this weekend? Anything exciting?
— I haven’t made any plans. I think (a) |
— I think it (a) will be/ (b) is good. That’s what the forecast said this morning anyway.

m wah) k T Inlgndseavihat the weather is like.

Is online advertising (a) effective/ (b) as effectivas it could be?
Advertising has been through a major revolution over the past 20 years due to technology changing (a) faster/ (b)
more fasthan ever before.

6. Today perhaps one of the (a) easiest (b) most easynd...
7. (a) effedivest/ (b) most effectivavays of advertising is by using Facebook.
C

8. There are many students here (a) who/that/ (b) whichcome from other countries.
9. We are studying in a building (a) which/ (b) whereShakespeare used to work.
10. There are many different courses (a) - / (b) thatyou can choose from.

Ex.2. Match each term to its definition.

N R~WNE

I T gy
arwddEO

Pass the buck
Broke

Look like million dollars

Be a cheapskate

Go on a spending spree
Splash out on something
Tighten your belt

Rip someone off
Commercial
Sponsorship

Endorse

Misleading

Logo

Promote

Jungle

OS5 3—xT o SQ@ohe o0 o

An advert on TV or radio

Spend a lot of money in a short time

Spend a lot of money on something

Special design/symbol that a company puts on all its products or adverts
Make someone responsible for something you should deal with
Financial support a company gives in order to get publicity for themselves
Do not like spending money

Giving the wrong idea or impression

Have no money

Say publicly you support or approve of something

Help to sell something, especially by advertising

Look wonderful

Spend less money than you used to

A short, easy to remember phrase with music

Charge someone too much money

Ex.3. Complete the sentences with the words in the box.

curriculum (A)

degree

(B) | study (© make (D) | bulling (E)

graduate (F)

pass

(G) assessment (H) | revise ) get (J)

do

(K) [go

L) drop out of (M) fail (N) hand in (O)

. | think Jessie will

a place at university next year.

. Ifyou the exam, you can resist it in two months’ time.

. Do you have a special system when you

for your exams?

. He always finds it hard to his coursework in the time allowed.

. Do many students start and then

courses in Russia?

means the subjects at a school or college.

1
2
3
4
5. Did you your coursework to the tutor on time yesterday?
6
7
8

. What will you do when you

9. I think it’s important to

from university?
to university these days.

10. When did you last chemistry?

11. A thesis is a long piece of writing you do as part of a university .

12. Unfortunately, he didn’t the progress his tutors expected.

13. I didn’t my driving test the first time, but | did the second time.

14. Are exams or continuous more common in your country?

15. means upsetting and frightening someone smaller and weaker, especially in a school situation.

Ex.4. Read the article. Are the statements true or false?
International students in full-time UK higher education

The majority of EU international students in the UK are doing first-degree courses. Just under a quarter of the total number of
EU international students are doing taught postgraduate courses, while the percentage of students doing postgraduate research
is just under ten percent. Overall, the numbers of EU international students were down last year. In contrast, there has been a
significant increase in the numbers of non-EU students coming to the UK to study and the total number is just over a quarter of
a million, about 265,000. Compared to EU students, many more non-EU students are doing taught postgraduate courses.

The country outside the EU which sends by far the largest number of students for all courses is China, with around 80,000
students. This is nearly three times the number of the second largest group, which comes from India. As far as the EU is



concerned, the largest number of students come from Germany, followed closely by the Republic of Ireland, and the lowest
number from Bulgaria.

The most popular subject studies by international students is business and administrative studies, with just over a third of all
students taking these courses, and the most popular universities seem to be the University of Manchester and University
College, London.

1.
2
3
4
5.
6.
7
8
9.
1

0.

Most EU students are postgraduate students. T/F

More than 25 percent of EU student are training to be teachers. T/F
Less than 10 percent of postgraduate students are doing research. T/F
The total number of non-EU students is less than 300,000. T/F

More EU than non-EU students are doing postgraduate research. T/F
More international students come from China than anywhere else. T/F
About 80,000 students come from India. T/F

There are more German students than other EU students. T/F

More Bulgarian than Irish students study in the UK. T/F

Business studies had the biggest number of international students. T/F

Variant 2.
Ex.1. Choose the correct answer, a or b, to complete the text.

D.

11.
12.

13.

E.

14.

15.
16. ..
17. ..

F.

18.
19.
20.

Facebook is the (a) busiest/ (b) most busyocial media site in the world, with millions of users.

It is particularly good for smaller companies who cannot afford the much (a) higher/ (b) highestcosts of traditional
advertising.

It is probably (a) usefuler/ (b) more usefuthan other media in the early stages of a business because it provides
instant feedback on products and services.

— What (a) will you do/ (b) are you going to ddhis weekend? Anything exciting? | thought there was a trip to
London this weekend.

— There is. The school (a) is taking/ (b) will take some of us to London, ...

.but(@l " m not H(l ngo thé&xdusgtheo:’s the air show here in town. ...

. It (a) will take/ (b) is takingplace on Saturday and Sunday and I’d like to see it. It’s supposed to be good.

The Bodleian Library (a) who/that/ (b) whichwas opened in 1602, has expanded greatly since then.
I bought the house (a) that/ (b) — I saw last week.
A vacation is a period of a year (a) when/ (b) in whichuniversities or colleges are officially closed.

Ex.2. Match each term to its definition.

1. Logo a. An advert on TV or radio
2. Pass the buck b. Spend a lot of money in a short time
3. Go on a spending spree c. Spend a lot of money on something
4, Be a cheapskate d. Special design/symbol that a company puts on all its products or adverts
5. Tighten your belt e. Make someone responsible for something you should deal with
6. Misleading f. Financial support a company gives in order to get publicity for themselves
7. Commercial g. Do not like spending money
8. Broke h. Giving the wrong idea or impression
9. Look like million dollars i Have no money
10.  Jungle j. Say publicly you support or approve of something
11.  Splash out on something k. Help to sell something, especially by advertising
12.  Promote . Look wonderful
13.  Sponsorship m. Spend less money than you used to
14.  Endorse n. A short, easy to remember phrase with music
15.  Rip someone off 0. Charge someone too much money
Ex.3. Complete the sentences with the words in the box.
pass (A) | bulling (B) graduate (C) | drop out of (D) | degree (E)
assessment (F) | curriculum (G) get (H) hand in () | study (J)
go (K) do (L) | fail (M) make (N) | revise (O)

0N Ul A WN R

. I didn’t
. Unfortunately, he didn’t

means upsetting and frightening someone smaller and weaker, especially in a school situation.
more common in your country?

. Are exams or continuous
my driving test the first time, but I did the second time.
the progress his tutors expected.
. A thesis is a long piece of writing you do as part of a university

. When did you last

. I think it’s important to

. What will you do when you

chemistry?
to university these days.
from university?



9. means the subjects at a school or college.

10. Do many students start and then courses in Russia?

11. Did you your coursework to the tutor on time yesterday?

12. He always finds it hard to his coursework in the time allowed.
13. Do you have a special system when you for your exams?

14. If you the exam, you can resist it in two months’ time.

15. | think Jessie will a place at university next year.

Ex.4. Read the article. Are the statements true or false?

International students in full-time UK higher education

The majority of EU international students in the UK are doing first-degree courses. Just under a quarter of the total number of
EU international students are doing taught postgraduate courses, while the percentage of students doing postgraduate research
is just under ten percent. Overall, the numbers of EU international students were down last year. In contrast, there has been a
significant increase in the numbers of non-EU students coming to the UK to study and the total number is just over a quarter of
a million, about 265,000. Compared to EU students, many more non-EU students are doing taught postgraduate courses.

The country outside the EU which sends by far the largest number of students for all courses is China, with around 80,000
students. This is nearly three times the number of the second largest group, which comes from India. As far as the EU is
concerned, the largest number of students come from Germany, followed closely by the Republic of Ireland, and the lowest
number from Bulgaria.

The most popular subject studies by international students is business and administrative studies, with just over a third of all
students taking these courses, and the most popular universities seem to be the University of Manchester and University
College, London.

More EU than non-EU students are doing postgraduate research. T/F

2. More Bulgarian than Irish students study in the UK. T/F

3. More than 25 percent of EU student are training to be teachers. T/F

4. More international students come from China than anywhere else. T/F

5. Business studies had the biggest number of international students. T/F

6. Most EU students are postgraduate students. T/F
7
8
9
1

=

The total number of non-EU students is less than 300,000. T/F

Less than 10 percent of postgraduate students are doing research. T/F
. There are more German students than other EU students. T/F
0. About 80,000 students come from India. T/F

Kpurepun ouenku B 6amax:
5 0aJuUTOB BBICTABIICTCS CTYACHTY, €CIIH B TECTHPOBAHUH JaHO OT 55 1o 60 mpaBUIBEHBIX OTBETOB;
4 Gasuta BBICTaBIISIETCS CTYJICHTY, €CIIM B TECTUPOBAHHUU JIaHO OT 45 110 54 npaBUIbHBIX OTBETA;
3 Gasta BEICTaBISAETCS CTYJCHTY, €CJIM B TECTHPOBAHUH JaHO OT 29 110 44 paBHIBHBIX OTBETA;
2 Gasia BBICTABISIETCS CTYACHTY, €CITU B T€CTE JaHO OT 1 10 28 MpaBUIIBHBIX OTBETA.
CocraButens H.A. Macnosa
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MODULE 2.1 Test Variant 1

Ex 1. Read the extract from the brochure of a relocation company. Complete the text with the
Present Simple or Present Continuous form of the verb in the box.

| bring look have live speak prefer know wait support be |
1 you for a company to meet all your relocation needs? Relocation experts are the
people to come to when it 2 necessary to move employees and their families to new countries.
We offer a full range of services and 3 that families need more than just someone to bring their
belongings from one place to another. They also need a company which can help them with all the other




little details and 4 them from the beginning to the end of the process. Before you leave home, we
will ask you to fill out a questionnaire. Some of the questions we will ask are listed below:

5 you children in school? If so, how old are they?

6 anyone in your family any foreign languages? If so, which ones?
7 you and your family in a house or in a flat at the moment?

8 Which you ?

9 you any pets like dogs or cats with you?

This is only a small sample of what we can offer you.

What 10 you for?

| [10]

EXx. 2. Write the correct term from Hofstede model next to the key words which best describe it.
Example: Number — Letter

a High power distance f Low power distance

b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation

d Collectivist i Individualistic

e High uncertainty avoidance j Low uncertainty avoidance

1. Assertive, competitive atmosphere

2. Well-informed, structured, formal, facts and rules are important __
3. Cohesive, cooperative, sharing atmosphere, intrinsic motivation
4. Spontaneous, decisive, creative, innovative __

5. Planning, staying power, importance of education

6. Hierarchical, clear chain of command, centralized

7. Independence, working alone, respect for privacy

8. Gender equality, caring atmosphere

9. Equality among all, informal, flat organizational structure

10. Non-traditional, few rules and regulations

__[10]

Ex. 3. Complete the text on disruptive technologies using the passive. Sometimes more than one
tense is possible.

According to some experts mainstream customers are to blame for the lack of creativity that takes place in
companies. One of the problems today is that products 1 (develop) to meet the needs of the main
market rather than 2 (aim at) smaller niche markets. When some disruptive technologies first
appeared they 3 (not see) as profitable items. Managers didn’t truly understand how a company
could be helped to grow by developing a product they felt would not be popular with regular customers.
However, if a department within the company 4 (set up) to deal with this, the leaders of the
company could support new developments and keep everyday operations from stopping it. One example
of a disruptive technology is the internet. In some cases the mainstream media 5 (replace)
because people find it easier to read about the news online. Another example is in the communications
field where mobile phones 6 (take over) in many households where people no longer have

landlines.

Ex. 4. Match the collocations about pay and benefits with their definitions. Note: two words are
extra. Example: Number - Letter

A severance package E collaborate | expatriate package M sustaining
B hygiene F effort-reward balance J pay rise N annual leave
C career opportunities G glass-ceiling K fringe benefits O realistic expectations

D appraisal system H preferred stock L feasibility P recognition



___things that you get because of your job which are not in the form of money

1. _ the way in which the job performance of an employee is evaluated in terms of efficiency and
productivity by his or her manager

2. ___anincrease in the fixed amount of money you earn for doing your job

3. ___money paid to an employee whose job the employer has had to bring to an end

4. _ the situation in which the work which is put into something is equaled by what the employee gets
out of it

5. ___apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible
barrier which can keep someone from achieving a higher position that he or she may be qualified to do
6. the amount of paid days off that an employee is allowed to have each year

7. __ the factors that refer to the environment in which a person works

8. __chances or situations which make it possible for you to do something you want to do, usually
means getting a better job or promotion at work

9. the verb with the meaning to work with

10. __ things you hope for and which are possible in the future

11. _ thesituation when company pays the difference in housing costs or tax costs for the employee
relocating abroad

12. _ technology which is basically small improvement to existing technology

13. __ one of the motivational factors alongside achievement, responsibility, advancement

HE]

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct
sentences.

. He hopes to become the doctor when he finishes his studies.

. The pay rise | received last year was not enough as prices are still going up.

. Upper management has few effect on how employees perform on a daily basis.

. We have the excellent mentoring system in place in our company.

. The customer called us with a little complaints yesterday.

. My new position is really challenging and | have a lot of motivations to do a good job.

. The factors that lead to a successful product are being looked at by our development department.
. In my job there is not many incentive to work hard.

. We have a meeting in the Berlin on Wednesday.

0. This could be the biggest contract we ever sign.

P OO ~NOOITA, WNE
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TOTAL: 5(

MODULE 2.1 Test Variant 2

Ex 1 Rearrange the words to make questions in the correct tense (with the Present Simple or
Present Continuous)

1 you/ leave/ when/ usually/ work

2 the/ work/ which/ at/ project/ moment/ you/ on

3 why/ visit/ she/ new/ the/ today/ site

4 the/ the/ for/ code/ what/ networking event/ dress

5 coffee/ how/ drink/ every/ much/ you/ day

Change the sentences from Active into Passive Voice. Use the underlined words in the sentences as
the new subject.

6 Apple established the standard for user friendly computing.

The standardforuse f ri endly computing

7 Local Motors aims at the huge American community of off-road racers.

8 The company has developed the Rally Fighter from a sketch to a finished product.

9 The online community is voting on the names of the new cars at the moment.

10 Local Motors will broaden the concept of the Rally Fighter.




Ex 2 Complete the text with a, an, the

Small talk is often seen as a polite conversation on neutral subjects which people suppose is 1
correct thing to do. However, it is not 2 meaningless conversation.

How to make small talk is 3 important people skill and is extremely useful especially with people
you have just met. Even when talking about 4 weather, make 5 conversation meaningful. For
example, if you are in 6 middle of winter, talk about why you don't like or like cold weather. You
should be friendly, have 7positive attitude and have 8 lot of things to talk about. However, it
Is advisable to be culturally aware of taboo topics.

Overall, small talk is easy if you take 9 little time to get to know what people do in their free time
in 10 organization and country you are working in. If you do, both your business and social life will

be successful.
N

Ex. 3. Write the correct term from Hofstede model next to the key words which best describe it.
Example: Number — Letter

a High power distance f Low power distance

b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation

d Collectivist i Individualistic

e High uncertainty avoidance Jj Low uncertainty avoidance

1. Non-traditional, few rules and regulations

2. Well-informed, structured, formal, facts and rules are important __
3. Independence, working alone, respect for privacy

4. Spontaneous, decisive, creative, innovative

5. Hierarchical, clear chain of command, centralized

6. Planning, staying power, importance of education __

7. Cohesive, cooperative, sharing atmosphere, intrinsic motivation
8. Assertive, competitive atmosphere

9. Equality among all, informal, flat organizational structure

10. Gender equality, caring atmosphere

HE2

Ex. 4. Match the collocations about pay and benefits with their definitions. Note: two words are
extra. Example: Number — Letter

A severance package P mentoring system
B hygiene

C career opportunities
D appraisal system

E collaborate

F effort-reward balance
G glass-ceiling

H preferred stock

| expatriate package

J advancement

K fringe benefits

L profit margin

M sustaining

N annual leave

O realistic expectations



14. __ the amount of paid days off that an employee is allowed to have each year

15.  __ the factors that refer to the environment in which a person works

16. __ chances or situations which make it possible for you to do something you want to do, usually
means getting a better job or promotion at work

17. __ the verb with the meaning to work with

18. __ things you hope for and which are possible in the future

19. _ thesituation when company pays the difference in housing costs or tax costs for the employee
relocating abroad

20. __ technology which is basically small improvement to existing technology

21. __ one of the motivational factors alongside achievement, responsibility, recognition

22. __ things that you get because of your job which are not in the form of money

23. __ the way in which the job performance of an employee is evaluated in terms of efficiency and
productivity by his or her manager

24. _ asystem where a new employee learns from a more experienced employee at work

25. __money paid to an employee whose job the employer has had to bring to an end

26. __ the situation in which the work which is put into something is equaled by what the employee gets
out of it

27. ___apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible

barrier which can keep someone from achieving a higher position that he or she may be qualified to do

HE]

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct
sentences.

1. My new position is really challenging and | have a lot of motivations to do a good job.

2. The factors that lead to a successful product are being looked at by our development department.
3. We have the excellent mentoring system in place in our company.

4. We have a meeting in the Berlin on Wednesday.

5. This could be the biggest contract we ever sign.

6. The customer called us with a little complaints yesterday.

TOTAL: 5(

MODULE 3 Test Business Advantage Intermediate
Variant 1

1. Choose the correct alternative

1 Profit -sharing/pricing schemes are often a bonus for senior management.

2 Customer management/serviagves customers after-sales support.

3 Free refreshments are a value -losingfaddingservice our clients really like.

4 A loss-makingfpricing organisation is unprofitable and could close.

5 That is the Unique Selling Point/Profit of our product that no competitor product has. --
)

2. Match the terms (A-G) to the definitions. Some terms are extra.

a) controllable variables e) USP i) consumption
b) turnover f) retailer J) quality circles
c) supply-chain management @) sustainability K) in-store promotion

d) ergonomics h) penetration pricing I) niche



6 a group of employees that meets regularly to consider ways of resolving problems and improving

production in their organization

7 numbers, amounts, or situations that can be directly influenced or controlled

8 the practice of offering a low price for a new product or service during its initial offering in order to

attract customers away from competitors.

9 sales promotion at a retailer's location, with product demonstrations, product samples, special

discounts, etc.

10 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.

11 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in

getting the product from its original source to the end user

12 the study of people's efficiency in their working environment

13 the amount of money that a company gets from sales during a particular period

14 an opportunity for a business to offer a product or service that is not offered by other businesses

15 a feature of a product that makes it different from and better than all its competitors' products --
10

3. Complete the letter using phrases from the box. Some phrases are extra

a) we are grateful to you f) all our products are checked for
b) we are very sorry about g) would like to assure you

c) are investigating h) apologise

d) we regret that we are unable to i) look forward to receiving

e) inconvenience j) following your complaint

Dear Mr Smith

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) this
delay and the (17) this caused you.

We have been using this reputable delivery service for a number of years.(18) we contacted the
firm and they (19) what caused the delay.

(20) bringing this to our attention, and we (21) that we will make every effort to further
improve our delivery services.

We (22) again for the unacceptable delay you experienced in this instance, and (23) your
next order.

Yours sincerely
Hana Mont

4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect Continuous;
Past Simple, Past Continuous or Past Perfect.

We (24) (look) for a company which met our ecological requirements when last year we
(25) (find) the right one.
They (26) already (reduce) their carbon footprint by the time government (27) (pass) the new
law in 2009.
They chose us as a business partner only after they (28) (examine) properly our manufacturing
facilities.
We (29)____ (change) suppliers recently so now we need to update our accounts with the new details.
1 (30) __ (have) problems with my computer since I came in this morning. | hope | can find someone
to help me so | can finish my work.

L7
5. Complete the sentences with the words in the box. Some words are extra.
a) come up with ideas e) premium pricing strategy h) lifestyle product
b) sole-trader f) subsidiary i) price sensitive
¢) implement suggestions g) differentiate from J) commodity product

d) target market competitors k) cost-effective



I) profit margin

m) exceed

n) wastage of time
0) skimming pricing



31 All the people who work in the company are encouraged to which will improve the way the
company works.

32 Our customers are very interested in the services we offer as they feel they get real value for
money.

33 Itis necessary to define the so that we can communicate the benefits of the product to
these people.

34 A demonstrates that our product is of very high quality.

35 It is essential for a successful brand to be able to

36 The advertising for a often aims at making the buyer feel special.

37 A mass produced product which can be found in every shop is called a
38 The product won't be sold well if we charge more for it because it is

39 Our manufacturing costs have gone up which means we now have a lower because we have

not raised the price.

40 We are working hard on how to meet and customers' expectations.

41 When businesses are not careful with their recourses they may have too much and money.

42 Some companies using kaizen from employees about 90 percent of the time. T
12

6. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

If we (43) (go) into a niche market, we (44) (make) more money on the product.
Unfortunately we only aimed at the mass market.

| think we (45) (get) a bonus at the end of the year if our turnover (46) (go up)
significantly. However, it's unclear at this point if our sales will really increase.

If they (47) (reduce) the profit margin on the item, we (48) (consider) lowering the
selling price. However, | don't know if they will do this or not.

We (49) (do) really well this quarter if we (50) (manage) to come up with a lifestyle

product the was very popular with the public. But we only sold commaodity products with low profit
margins.

8
max TOTAL.: 50
pass: 30

MODULE 3 Test Business Advantage Intermediate

Variant 2

1. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

1 If I had known, | (help) you more.

2 | would go to work by train, if it (be) cheaper.

3 If we'd bought those valueless shares, we (lose) a lot of money.

4 If he wasn't so successful, he (have) the money for a holiday home.

5 If Rachael hadn't studied hard, she (pass) the examination.

6 If both of us (relocate), we wouldn't have got a pay rise.

7If1 (have) knowledge, | would have repaired the photocopier.

8 If 1 wanted to study for an MBA, | (buy) the latest books.

2. Complete the sentences with the words in the box. Some words are extra.

a) sole-trader e) USP h) differentiate from
b) implement suggestions f) subsidiary competitors
C) come up with ideas g) lifestyle product 1) price sensitive

d) target market j) commodity product



k) profit margin m) wastage of time 0) skimming pricing
I) cost-effective n) exceed

9 Some companies using keizen from employees about 90 percent of the time.

10 We are working hard on how to meet and customers' expectations.

11 All the people who work in the company are encouraged to which will improve the way
the company works.

12 Our customers are very interested in the services we offer as they feel they get real value for
money.

13 It is necessary to define the so that we can communicate the benefits of the product to

these people.

14 An exclusive feature of the product that no competitor product has is called
15 It is essential for a successful brand to be able to

16 The advertising for a often aims at making the buyer feel special.

17 A mass produced product which can be found in every shop is called a

18 The product won't be sold well if we charge more for it because it is

19 Our manufacturing costs have gone up which means we now have a lower because we have
not raised the price.
20 When businesses are not careful with their recourses they may have too much and money.

| [12]

3. Use the correct form of the verb in brackets using Present Perfect or Present Perfect
Continuous; Past Simple, Past Continuous or Past Perfect.

We (21) (look) for a company which met our ecological requirements when last year we

(22) (find) the right one.

They (23) already (reduce) their carbon footprint by the time government (24) (pass) the
new law in 2009.

They chose us as a business partner only after they (25) (examine) properly our manufacturing
facilities.

We (26) (change) suppliers recently so now we need to update our accounts with the new
details.

1 (27) (have) problems with my computer since | came in this morning. | hope I can find

someone to help me so I can finish my work.

7]

4. Match the terms (A-G) to the definitions. Some terms are extra.

a) controllable variables e) supply-chain management i) supplier

b) ergonomics f) consumption J) quality circles

c) turnover g) collect k) in-store promotion
d) penetration pricing h) sustainability I) niche

28 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

29 numbers, amounts, or situations that can be directly influenced or controlled

30 an opportunity for a business to offer a product or service that is not offered by other businesses__
31 the practice of offering a low price for a new product or service during its initial offering in order
to attract customers away from competitors.

32 the study of people’s efficiency in their working environment

33 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

34 a company that provides a product, or the materials to make a product

35 the amount of money that a company gets from sales during a particular period

36 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts etc.

37 to go to a place and bring something away fromit



5. Choose the correct alternative

38 Profit -sharingtpricing schemes are often a bonus for senior management.
39 Customer management/serviggves customers after-sales support.

40 Free refreshments are a value -losingfaddingservice our clients really like.
41 A loss-makingfpricing organisation is unprofitable and could close.

42 That is the Unique Selling Point/Profit of our product that no competitor product has.

Ex.6. Complete the letter using phrases from the box. Some phrases are extra

a) we are grateful to you for

b) we are very sorry about

c) are investigating

d) we regret that we are unable to
e) inconvenience

f) all our products are checked for
g) would like to assure you

h) apologise

i) look forward to receiving

j) following your complaint



Dear Mr Smith

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (43) this
delay and the (44) this caused you.

We have been using this reputable delivery service for a number of years.( 45) we contacted the
firm and they (46) what caused the delay.

47) bringing this to our attention, and we (48) that we will make every effort to further
improve our delivery services.

We (49) again for the unacceptable delay you experienced in this instance, and (50) your
next order.

Yours sincerely

Hana Mont
max TOTAL.: 50
pass: 30
MODULE 3 Test Business Advantage Intermediate
Variant 3

1. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

1 1f I had known, | (help) you more.

2 | would go to work by train, if it (be) cheaper.

3 If both of us (relocate), we wouldn't have got a pay rise.

41f1 (have) knowledge, | would have repaired the photocopier.

5 If | wanted to study for an MBA, | (buy) the latest books.

6 If we'd bought those valueless shares, we (lose) a lot of money.

7 If he wasn't so successful, he (have) the money for a holiday home.

8 If Rachael hadn't studied hard, she (pass) the examination.

2. Complete the sentences with the words in the box. Some words are extra.

p) come up with ideas v) differentiate from aa) profit margin
g) sole-trader competitors bb)exceed
r) implement suggestions w) lifestyle product cc) wastage of time
s) target market X) price sensitive dd)skimming pricing
t) premium pricing strategy y) commodity product
u) subsidiary z) cost-effective
9 All the people who work in the company are encouraged to which will improve the way the
company works.
10 Our customers are very interested in the services we offer as they feel they get real value for
money.
11 Itis necessary to define the so that we can communicate the benefits of the product to
these people.
12 A demonstrates that our product is of very high quality.
13 It is essential for a successful brand to be able to
14 The advertising for a often aims at making the buyer feel special.

15 A mass produced product which can be found in every shop is called a .
16 The product won't be sold well if we charge more for it because it is

17 Our manufacturing costs have gone up which means we now have a lower because we have
not raised the price.
18 We are working hard on how to meet and customers' expectations.

19 When businesses are not careful with their recourses they may have too much and money.



20 Some companies using kaizen from employees about 90 percent of the time.

| [12]

3. Use the correct form of the verb in brackets using Present Perfect or Present Perfect
Continuous; Past Simple, Past Continuous or Past Perfect.

We (21) (look) for a company which met our ecological requirements when last year we

(22) (find) the right one.

They (23) already (reduce) their carbon footprint by the time government (24) (pass) the
new law in 2009.

They chose us as a business partner only after they (25) (examine) properly our manufacturing
facilities.

We (26) (change) suppliers recently so now we need to update our accounts with the new
details.

1 (27) (have) problems with my computer since | came in this morning. | hope I can find

someone to help me so I can finish my work.

L[ 7]

4. Match the terms (A-G) to the definitions. Some terms are extra.

m) controllable variables q) supply-chain management u) supplier

n) ergonomics r) consumption v) quality circles

0) turnover s) collect w) in-store promotion
p) penetration pricing t) sustainability X) niche

28 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

29 a company that provides a product, or the materials to make a product

30 the amount of money that a company gets from sales during a particular period

31 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts etc.

32 to go to a place and bring something away fromit

33 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

34 numbers, amounts, or situations that can be directly influenced or controlled

35 an opportunity for a business to offer a product or service that is not offered by other businesses
36 the practice of offering a low price for a new product or service during its initial offering in order
to attract customers away from competitors.

37 the study of people's efficiency in their working environment

| [10]

5. Choose the correct alternative

38 Profit -sharingtpricing schemes are often a bonus for senior management.

39 Customer management/serviagives customers after-sales support.

40 Free refreshments are a value -losingfaddingservice our clients really like.

41 A loss-making#pricing organisation is unprofitable and could close.

42 That is the Unique Selling Point/Profit of our product that no competitor product has.

[ 5]

6. Complete the letter using phrases from the box. Some phrases are extra

k) we are grateful to you for p) all our products are checked for
I) we are very sorry about g) would like to assure you

m) are investigating r) apologise

n) we regret that we are unable to s) look forward to receiving

0) inconvenience t) following your complaint



Dear Mr Smith

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (43) this
delay and the (44) this caused you.

We have been using this reputable delivery service for a number of years.( 45) we contacted the
firm and they (46) what caused the delay.

47) bringing this to our attention, and we (48) that we will make every effort to further
improve our delivery services.

We (49) again for the unacceptable delay you experienced in this instance, and (50) your
next order.

Yours sincerely

Hana Mont
8
max TOTAL: 50
pass: 30
MODULE 3 Test Business Advantage Intermediate
Variant 4

1. Choose the correct alternative

1 Profit -sharing/pricing schemes are often a bonus for senior management.

2 Customer management/serviagves customers after-sales support.

3 Free refreshments are a value -losingfaddingservice our clients really like.

4 A loss-makingfpricing organisation is unprofitable and could close.

5 That is the Unique Selling Point/Profit of our product that no competitor product has. --
5

2. Match the terms (A-G) to the definitions. Some terms are extra.

m) controllable variables gq) USP u) consumption

n) turnover r) retailer v) quality circles

0) supply-chain management s) sustainability w) in-store promotion
p) ergonomics t) penetration pricing X) niche

6 the amount of money that a company gets from sales during a particular period

7 an opportunity for a business to offer a product or service that is not offered by other businesses

8 a feature of a product that makes it different from and better than all its competitors' products

9 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

10 numbers, amounts, or situations that can be directly influenced or controlled

11 the practice of offering a low price for a new product or service during its initial offering in order to
attract customers away from competitors.

12 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts, etc.

13 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.
14 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

15 the study of people's efficiency in their working environment

| [10]

3. Complete the letter using phrases from the box. Some phrases are extra

k) we are grateful to you 0) inconvenience
I) we are very sorry about p) all our products are checked for
m) are investigating g) would like to assure you

n) we regret that we are unable to r) apologise



s) look forward to receiving t) following your complaint

Dear Mr Smith

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) this
delay and the (17) this caused you.

We have been using this reputable delivery service for a number of years.(18) we contacted the
firm and they (19) what caused the delay.

(20) bringing this to our attention, and we (21) that we will make every effort to further
improve our delivery services.

We (22) again for the unacceptable delay you experienced in this instance, and (23) your
next order.

Yours sincerely
Hana Mont

4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect Continuous;
Past Simple, Past Continuous or Past Perfect.

We (24) (look) for a company which met our ecological requirements when last year we

(25) (find) the right one.

They (26) already (reduce) their carbon footprint by the time government (27) (pass) the new
law in 2009.

They chose us as a business partner only after they (28) (examine) properly our manufacturing
facilities.

We (29) (change) suppliers recently so now we need to update our accounts with the new details.

I (30) (have) problems with my computer since | came in this morning. | hope I can find someone

to help me so I can finish my work.

7]

5. Complete the sentences with the words in the box. Some words are extra.
ee) come up with ideas

ff) sole-trader

gg) implement suggestions
hh)target market

i) premium pricing strategy
JJ) subsidiary
kk)differentiate from

competitors

Il) lifestyle product

mm) price sensitive
nn)commodity product

00) cost-effective

pp)profit margin

gq)exceed

rr) wastage of time

ss) skimming pricing



31 All the people who work in the company are encouraged to which will improve the way the
company works.

32 Our customers are very interested in the services we offer as they feel they get real value for
money.

33 Itis necessary to define the so that we can communicate the benefits of the product to these
people.

34 A demonstrates that our product is of very high quality.

35 It is essential for a successful brand to be able to

36 The advertising for a often aims at making the buyer feel special.

37 A mass produced product which can be found in every shop is called a .
38 The product won't be sold well if we charge more for it because it is

39 Our manufacturing costs have gone up which means we now have a lower because we have
not raised the price.

40 We are working hard on how to meet and customers' expectations.

41 When businesses are not careful with their recourses they may have too much and money.
42 Some companies using kaizen from employees about 90 percent of the time.

| [12]

6. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

43 If 1 had known, | (help) you more.

44 1 would go to work by train, if it (be) cheaper.

45 If we'd bought those valueless shares, we (lose) a lot of money.

46 If he wasn't so successful, he (have) the money for a holiday home.

47 If Rachael hadn't studied hard, she (pass) the examination.

48 If both of us (relocate), we wouldn't have got a pay rise.

49 If | (have) knowledge, | would have repaired the photocopier.

50 If I wanted to study for an MBA, | (buy) the latest books.

max TOTAL: 50

pass: 30

Monyabublii TecT 1 (Tembi: Culture and its impact, Technology and business, )

Variant 1

Ex 1. Read the extract from the brochure of a relocation company. Complete the text with the Present Simple or
Present Continuous form of the verb in the box.

| bring look have live speak prefer know wait support be |
1 you for a company to meet all your relocation needs? Relocation experts are the people to come to when
it 2 necessary to move employees and their families to new countries. We offer a full range of services and
3 that families need more than just someone to bring their belongings from one place to another. They also need a
company which can help them with all the other little details and 4 them from the beginning to the end of the
process. Before you leave home, we will ask you to fill out a questionnaire. Some of the questions we will ask are listed
below:

5 you children in school? If so, how old are they?

6 anyone in your family any foreign languages? If so, which ones?
7 you and your family in a house or in a flat at the moment?

8 Which you ?

9 you any pets like dogs or cats with you?

This is only a small sample of what we can offer you.

What 10 you for?

EX. 2. Write the correct term from Hofstede model next to the key words which best describe it.
Example: Number — Letter

a High power distance f Low power distance

b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation

d Collectivist i Individualistic




| e High uncertainty avoidance | j Low uncertainty avoidance

. Assertive, competitive atmosphere

. Well-informed, structured, formal, facts and rules are important __

. Cohesive, cooperative, sharing atmosphere, intrinsic motivation __

. Spontaneous, decisive, creative, innovative

. Planning, staying power, importance of education __

. Hierarchical, clear chain of command, centralized

. Independence, working alone, respect for privacy

. Gender equality, caring atmosphere

. Equality among all, informal, flat organizational structure

10. Non-traditional, few rules and regulations __

Ex. 3. Complete the text on disruptive technologies using the passive. Sometimes more than one tense is possible.

1. __ things that you get because of your job which are not in the form of money

2. __ the way in which the job performance of an employee is evaluated in terms of efficiency and productivity by his or
her manager
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3. ___anincrease in the fixed amount of money you earn for doing your job

4. __money paid to an employee whose job the employer has had to bring to an end

5. __ thesituation in which the work which is put into something is equaled by what the employee gets out of it

6. __ apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible barrier which can
keep someone from achieving a higher position that he or she may be qualified to do

7. ___ the amount of paid days off that an employee is allowed to have each year

8. __ the factors that refer to the environment in which a person works

9. __ chances or situations which make it possible for you to do something you want to do, usually means getting a better

job or promotion at work
10.___ the verb with the meaning to work with
11. _ things you hope for and which are possible in the future
12.___ the situation when company pays the difference in housing costs or tax costs for the employee relocating abroad
13.___ technology which is basically small improvement to existing technology
14. _ one of the motivational factors alongside achievement, responsibility, advancement
Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct sentences.
1. He hopes to become the doctor when he finishes his studies.
2. The pay rise | received last year was not enough as prices are still going up.
3. Upper management has few effect on how employees perform on a daily basis.
4. We have the excellent mentoring system in place in our company.
5. The customer called us with a little complaints yesterday.
6. My new position is really challenging and | have a lot of motivations to do a good job.
7. The factors that lead to a successful product are being looked at by our development department.
8. In my job there is not many incentive to work hard.
9. We have a meeting in the Berlin on Wednesday.
10. This could be the biggest contract we ever sign.

Variant 2

Ex 1 Rearrange the words to make questions in the correct tense (with the Present Simple or Present Continuous)
1 you/ leave/ when/ usually/ work

2 the/ work/ which/ at/ project/ moment/ you/ on

3 why/ visit/ she/ new/ the/ today/ site

4 the/ the/ for/ code/ what/ networking event/ dress

5 coffee/ how/ drink/ every/ much/ you/ day

Change the sentences from Active into Passive Voice. Use the underlined words in the sentences as the new subject.
6 Apple established the standard for user friendly computing.

The standard for user friendly computing

7 Local Motors aims at the huge American community of off-road racers.

8 The company has developed the Rally Fighter from a sketch to a finished product.

9 The online community is voting on the names of the new cars at the moment.

10 Local Motors will broaden the concept of the Rally Fighter.

Ex 2 Complete the text with a, an, the

Small talk is often seen as a polite conversation on neutral subjects which people suppose is 1 correct thing to do.

However, it is not 2 meaningless conversation.

How to make small talk is 3 important people skill and is extremely useful especially with people you have just met.

Even when talking about 4 weather, make 5 conversation meaningful. For example, if you are in 6 middle

of winter, talk about why you don't like or like cold weather. You should be friendly, have Tpositive attitude and have
8 lot of things to talk about. However, it is advisable to be culturally aware of taboo topics.

Overall, small talk is easy if you take 9 little time to get to know what people do in their free time in 10

organization and country you are working in. If you do, both your business and social life will be successful.



EX. 3. Write the correct term from Hofstede model next to the key words which best describe it. Example: Number —
Letter

a High power distance f Low power distance

b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation

d Collectivist i Individualistic

e High uncertainty avoidance j Low uncertainty avoidance

1. Non-traditional, few rules and regulations

2. Well-informed, structured, formal, facts and rules are important
3. Independence, working alone, respect for privacy

4. Spontaneous, decisive, creative, innovative __

5. Hierarchical, clear chain of command, centralized __

6. Planning, staying power, importance of education __

7. Cohesive, cooperative, sharing atmosphere, intrinsic motivation __
8. Assertive, competitive atmosphere

9. Equality among all, informal, flat organizational structure

10. Gender equality, caring atmosphere

Ex. 4. Match the collocations about pay and benefits with their definitions. Note: two words are extra. Example:
Number — Letter

A severance package

B hygiene

C career opportunities
D appraisal system

E collaborate

F effort-reward balance
G glass-ceiling

H preferred stock

| expatriate package

J advancement

K fringe benefits

L profit margin

M sustaining

N annual leave

O realistic expectations
P mentoring system

1. _ the amount of paid days off that an employee is allowed to have each year
2. __ the factors that refer to the environment in which a person works
3. __ chances or situations which make it possible for you to do something you want to do, usually means getting a better

job or promotion at work
____the verb with the meaning to work with
___things you hope for and which are possible in the future
__ thesituation when company pays the difference in housing costs or tax costs for the employee relocating abroad
___technology which is basically small improvement to existing technology
___one of the motivational factors alongside achievement, responsibility, recognition
__things that you get because of your job which are not in the form of money
0. the way in which the job performance of an employee is evaluated in terms of efficiency and productivity by his or
her manager
11. _ asystem where a new employee learns from a more experienced employee at work
12.  money paid to an employee whose job the employer has had to bring to an end
13. __ the situation in which the work which is put into something is equaled by what the employee gets out of it
14. _ apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible barrier which can
keep someone from achieving a higher position that he or she may be qualified to do
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Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct sentences.

1. My new position is really challenging and | have a lot of motivations to do a good job.

2. The factors that lead to a successful product are being looked at by our development department.
3. We have the excellent mentoring system in place in our company.

4. We have a meeting in the Berlin on Wednesday.

5. This could be the biggest contract we ever sign.

6. The customer called us with a little complaints yesterday.
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Variant 2
1. Choose the correct alternative in the following

Using diesel is a bit A more efficient / B efficientlyhan using petrol.

Itisagreat deal A more /B much mordnteresting to watch a film in the cinema.
The company's profit forecast is A more / B muctbetter this year than last year.
Apple's smart mobile phones are A much / B much more popular than Nokia's.
The Premier league is a little A bit more / B bitsuccessful than the Bundesliga.

akrwpdpE

2. Choose the best word to fill the gap.
1. Ifthe workplace is a happy place, then staff is usually low

A structure B turnover C changes D takeover
2. The Department is responsible for sending out invoices.
A Accounts B Purchasing C Sales D Production
3. Most of our have been working with us for a number of years.
A supplies B suppliers C supporters D supplements
4. You will see from the catalogue that our prices are very .
A competitive B competent C completed D compatible
5. All items in this range will be from 27 April.
A suitable B portable C available D accessible
6. The more experienced worker the apprentice for the job.
A groomed B brushed C advanced D arranged
7. She had the right to do the job efficiently.
A tips B innovations C competencies D schemes
8. His further at work were good because of his performance.
A efforts B shares C prospects D ambitions
9. Cheryl took the job because it offered .
A orientation B business acumen C UsP D career opportunities
10. Sam has good . He makes decisions correctly and quickly.
A supervision B hierarchy C reporting system D acumen
11. Managers should staff to maintain the no-smoking policy throughout the building.
A suggest B encourage C support D co-operate
12. Printix are offering us a 15% on all orders over $1000.
A interest B replacement  C discount D consultation
13. He was asked to ___a thorough review of the health and safety provision within the organisation.
A underline B undergo C undertake D understand
14. The new Managing Director of the company has just been
A applied B decided C requested D appointed
15. Telecommunication companies belong to the tertiary of industry.
A section B sector C area D part

3. Complete the sentences with the phrasal verbs, using the correct form. Two are extra.
mess up figure out sit down go wrong come up with  switch off carry out

The IT technician took some time to what was wrong with the server.
The sales team so badly last year, we lost quite a lot of money.

In the meeting we put on our blue hats and some new ideas.

The production line's just stopped! Well, obviously something's .

At the end of the financial year the company will a SWOT analysis.

agrwdE

4. Match the finance terms (a-1) to the definitions. Some terms are extra.

A profit and loss account B assets C turnover D gross profit
E reserves F net profit G quality circles H distribution
| expenses J cost of sales K balance sheet L overdraft

1. The gross profit minus the expenses and taxes.

2. The process of transporting products from a manufacturer, storing them, and selling them to different stores and
customers.

3. The overhead costs of running a business e.g. heating, electricity.

4. Turnover minus the cost of sales.

5. Groups of workers who meet regularly to discuss ways of improving working methods.

6. The amount of money that a company gets during a particular period of time.

7. Money owed to the bank.



8. Earnings kept until needed in the future.
9. An official financial document showing earnings, expenses and net profit during a particular period.
10. The direct costs of manufacturing or buying items to sell them later.

5. Use the following expressions to complete the sentences. Two expressions are extra.

A direct debit B glass-ceiling C annual leave D career opportunities
E severance package F fringe benefits G debit card
1. is an invisible barrier which can keep someone from achieving a higher position that he or she may be qualified
to do.
2. Anemployee is allowed to have a paid each year.
3. are chances which make it possible for you to do something you want to do, usually means getting a better job
or promotion at work.
4, is a payment that is taken automatically from your account at a time specified.
5. is a payment using a machine where the value is debited very soon afterwards.

6. Describe the bar chart below outlining the major trends. Write about 150 words.
Snack choices per 500 visitors to Star Leisure

Fresh vegetables L B Children
Popcorn
pe Women
[ce-cream
Fresh fruit == M Men
Crackers [Cmm—
Biscuits l__
Chocolate bars
Crisps
Sweets
I I T I I
0 100 200 300 400 500 600
Variant 4
1. Choose the correct alternative in the following.
1. Gold has risen in price again and is a far Aless /B more profitable investment now.
2. The company's profit forecast is A more / B muchbetter this year than last year.
3. Jack was a lot less A forceful / B much forcefuthan Jeremy in the meeting.
4. Windows Vistais a lot less A userfriendly / B more usefriendlier than Windows 7.
5. These pricey tissues are slightly A more effective / B much effectitiean the cheap ones.
2. Choose the best word to fill the gap.
1. This particular of ice cream is supposed to contain very little fat.
A name B brand C label D product
2.  When deciding what kind of advertising to use it’s important to find out about your .
A companions B competitions C competitors D components
3. She made sure that everyone was able to express their points of .
A view B opinion Cidea D impression
4. Copies of the for the meeting were distributed to the heads of departments.
A proposal B summary Cplan D agenda
5. For many people job is more important than a high salary.
A satisfaction B expectation  C achievement D acceptance
6. Employees are allowed up to three weeks unpaid a year.
A absence B vacation Ctime D leave

7. Gerry has a for restoring classic British sports cars.



A passion B promotion C incentive D feedback

8. The contractors were highly , 50 we sacked them.
A inadequate B proficient C responsible D insufficient
9. Our motivating appraisal system encourages
A bureaucracy B staff turnover Cred tape D 360-degree feedback
10. There are many in our non-profit organisation.
A shareholders B stakeholders  C stockholders D stockbrokers
11. 1getal0% on every unit | sell online.
A profit margin B bonus C praise D commission
12. If customers fail to their bills you can be left with a serious cash-flow problem.
A meet B charge C invoice D state
13. The customer demanded a when he discovered the equipment was missing.
A return B repair C refund D reply
14. The company will be a new range of health foods over the next few months.
A promoting B encouraging  C competing D supporting
15. Although prices have remained ___ for the past two years we are expecting a sharp rise soon.
A still B immobile C same D static

3. Complete the sentences with the phrasal verbs, using the correct form. Two are extra.
carry out try out sit down give out switch off messup  setup

The presentation was unprepared and too long, so a lot of people

I and looking at this computer screen for over five hours.

The government is going to a new committee to monitor the banks.
I think we should the system you suggested at the last meeting.

At the beginning of the presentation, Jill some hand-outs.

agrwbdE

4. Match the finance terms (a-1) to the definitions. Some terms are extra.

A profit and loss account B assets C turnover D gross profit
E reserves F net profit G USP H just-in-time delivery
| expenses J cost of sales K balance sheet L overdraft

1. The gross profit minus the expenses and taxes.

2. Relating to a manufacturing system in which parts and materials are supplied when they are needed rather than before
3. The overhead costs of running a business e.g. heating, electricity.

4. Turnover minus the cost of sales.

5. A feature of a product that makes it different from all its competitors' products.

6. The amount of money that a company gets during a particular period of time.

7. Money owed to the bank.

8. Earnings kept until needed in the future.

9. An official financial document showing earnings, expenses and net profit during a particular period of time.

10. The direct costs of manufacturing or buying items to sell them later.

5. Use the following expressions to complete the sentences. Some expressions are extra.

A severance package B lifestyle product C credit card D realistic expectations
E expatriate package F bank transfer G effort-reward balance
1. When you open your online business, do it with . If you expect the Internet to do your marketing for you, you'll

be sadly disappointed.
If you are relocated abroad your company paysyou
The advertising for a often aims at making the buyer feel special.
is a payment by ordering your bank to pay into another bank account.
is a payment for a product bought at a shop at the end of a moth or over time.

abrwn

6. Describe the line chart below outlining the major trends. Write about 150 words.

The growth of the population in Canada
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Bapuanr 1
1. Match each business term to its definition.
1. Natural monopoly a. payment linked to performance
2. Touch base b. competitors
3. Implementation C. payment for work in the form of additional benefits for senior positions
4. Score an own goal d. more efficient for one firm to serve an entire market than for two or three
5. Reward e. company earnings before interest and taxes
6. Remuneration f. income that is available to spend or save after paying taxes, household bills

and for food
Incentive g. Stocks/shares given to higher-ranking employees as rewards
Stretch goals/targets h. products that people do not buy regularly or often
i
J
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Operating profit putting a plan into action

10.  Customer-retention better returns for shareholders, maximization of share value
rates

11.  Equity-based awards k the percentage of customers that stay loyal to the company for the long term

12. Consumer durables I speak, clarify something

13.  Disposable income m.  strategic objectives that are difficult to achieve

14.  Increased shareholder n something used to encourage people to work harder, produce more, etc.

value

15.  Comparison companies 0. make a decision that has the opposite effect

I1. Complete the sentences with the terms from exercise 1. Change the form of the words if necessary.

1. We will reward and customers with those new programs.

2. leadsto socially inefficient outcomes: too little output and too high a price.

3. Nokia’s executive compensation programs are to deliver a significant amount of performance — related
variable compensation to achieve both short —and long-term __

4. That’s a good idea. Let’s on that tomorrow.



10.
11.

12.
13.
14.
15.

The remuneration package is based on responsibilities, experience, and compensation levels for similar
positionsin .

Entrepreneurs are those who are in charge of taking the product to market, organizing the process of
and making it a commercial success.

The company reported $3.9 millionin ___ before interest, cash and depreciation, on revenue of
$15.3 million.

If we are not careful here, we’ll

A manager must design _____ systems which satisfy individuals and the objectives of the organization.
We are offering an attractive _ package including a company car and other benefits.

The true success of the marketing campaign should be measured by including _~~  aswell as
how many new customers it attracted.

Many companies were less generous in allocating stock options and other awards last year.

Urban households in China have over three timesmore ___ than rural households .

Spending is slowing; especially hard hitare _: nobody seems to want to buy a new automobile.
In a statement, the company said it believed the acquisition of the two new companies would leadto
______through greater market share.

I11. Choose the correct word A, B, C or D, to complete each gap.

Recruitment

Jane will (1) ___ this year from university, and she is looking for a job. She wants to join a large multinational
company and she checks job (2) __ onthe Internet and in newspapers every day. She has (3) ___ for a number
of jobs that she has seen advertised, but she also has another approach.

(4) ___ from large companies have been coming to her university to recruit future graduates directly. One large
oil company is looking for management (5) __ , and Jane is very interested. She is being interviewed this week.
The company’s (6)  department will shortlist the candidates in which they are most interested and interview
them again in a few weeks.

The company will then make their final (7) __ and write to the successful (8) _ to offerthema (9)
with the company.

1 A appreciate B graduate C terminate D finish

2 A information B advertisements C publicity D public relations

3 A demanded B requested C asked D applied

4 A advertisers B applicants C supplicants D recruiters

5 A trainees B learners C students D workers

6 A staff B human resources C employee D job

7 A selection B offer C promotion D choose

8 A searchers B candidates C rejects D employees

9 A place B location Cjob D positioning

IV. Complete the gaps using the correct form of the word from the box. One word is extra.

| salary pay remuneration wage income reward fee |

A. 1) The company are offering a very attractive package, including a company car, medical
insurance and relocation costs.
2) The basic rate of is relatively low, but it is usually boosted by commission.
3) We have a company suggestions scheme and we give employees a if their suggestion is
taken up.
4) The unions are negotiating for an increase in the minimum as workers in this sector have
traditionally earned less than elsewhere.
5) Average levels in India have risen in the last few years, creating a bigger middle class who
have new demands.
6) The scale for government employees has far more levels than for their private sector
counterparts.

B. Complete the sentences with different types of consumer goods sectors (consumer electronics, home care,
supermarket retail, health and beauty, home electrigals



7. The company specializes in products, such as cosmetics, hair care products, medicines etc.

8. The sector has seen a huge rise over the past few years as more and more people join the rush to get the
latest computer technology.

9. Our range of products has everything you need from kitchen and bathroom cleaning to garden
maintenance.

10. You can now buy all your from our online store, including laptops, TVs, mobiles, PCs and more.

11. giants, such as WalMart and Tesco, are being blamed for the decline in small, independent grocery
stores.

BapuanT 2

I. Match each business term to its definition.

1. Comparison companies  a. the percentage of customers that stay loyal to the for the long term
2. Consumer durables b speak, clarify something
3. Disposable income c. payment for work in the form of additional benefits for senior positions
4. Increased shareholder d more efficient for one firm to serve an entire market than for two or three
value
Reward e. company earnings before paying interest and taxes
Equity-based awards f. income that is available to spend or save after paying taxes, household bills
and for food
7. Incentive g. Stocks/shares given to higher-ranking employees as rewards
8. Stretch goals/targets h. make a decision that has the opposite effect
9. Remuneration i putting a plan into action
10.  Customer-retention | better returns for shareholders, maximization of share value

rates
11.  Operating profit k payment linked to performance
12.  Touch base I competitors
13.  Implementation m.  strategic objectives that are difficult to achieve
14.  Score an own goal n something used to encourage people to work harder, produce more, etc.
15.  Natural monopoly 0 products that people do not buy regularly or often

I1. Complete the sentences with the terms from exercise 1. Change the form of the words if necessary.

1. A manager must design __ systems which satisfy individuals and the objectives of the organization.

2. We are offering an attractive ____ package including a company car and other benefits.

3. The true success of the marketing campaign should be measured by including_~~ aswell as
how many new customers it attracted.

4. Many companies were less generous in allocating stock options and other awards last year.

5. Urban households in China have over three timesmore _ than rural households .

6. Spending is slowing; especially hard hitare __ : nobody seems to want to buy a new automobile.

7. In astatement, the company said it believed the acquisition of the two new companies would leadto
______ through greater market share.
We will reward and customers with those new programs.

9. _ leadsto socially inefficient outcomes: too little output and too high a price.

10. Nokia’s executive compensation programs are to deliver a significant amount of performance — related
variable compensation to achieve both short — and long-term

11. That’s a good idea. Let’s on that tomorrow.
12. The remuneration package is based on responsibilities, experience, and compensation levels for similar
positions in

13. Entrepreneurs are those who are in charge of taking the product to market, organizing the process of
and making it a commercial success.

14. The company reported $3.9 millionin ____ before interest, cash and depreciation, on revenue of
$15.3 million.

15. If we are not careful here, we’ll



1. Choose the correct alternative A, B, or C, to complete each gap.

A business consultant is giving advice about incentive schemes.
“Well, first of all, it’s important to 1 an incentive to staff, even if they already have a good pay 2

The most effective system is one which will work for all levels in the company, not just one 3 incentivise
the high achievers. Traditionally, the employees who are the most 4 incentivise are those with less
responsibility. 5 incentives, such as 6 pay, are very common, but don’t always work for these
employees. There are other ways to incentivise 7 achieve better results, for example by offering extra
holidays. Remember, perks and incentives work best alongside good pay 8 and working conditions. When
setting up the scheme, it’s important to brief staff fully on how it works: just telling them there is a new incentive
9 may even have the opposite effect of demotivating them. Finally, you need to be sure that incentives are
not just about pay 10 , they are about making the staff feel valued and motivating them to perform better.”
1. A arrange B provide C take
2. A rate B rise C scheme
3. A designedto B arranged for C planned to
4. A awareof B responsible to C difficultto
5. A Bonus B Financial C Reward
6. A  high-performance B  bonus-related C performance-related
7. A staffin B staffto C labour to
8. A packages B conditions C terms
9. A finance B pay C programme
10. A rises B executive C conditions
V. Complete the sentences with payand payment(s).
A

1) The presenter will receive a 25 percent 1 rise for staying on the show.

2) Union representatives are seeking a new __2 offer in negotiations with the company today.

3) The new regulation would ensure borrowers are altered to the risks of loans with variable 3

4) Performance-related __ 4 deals, whereby executives receive exorbitant bonuses, have been

criticized by unions.
5) Insome cases, more flexible 5 terms can be arranged.

B. Complete the gaps using the correct form of the word from the box. One word is extra.

| compensate equity-based increase operate stretched compare

6) Bysetting 6 goals that are difficult to attain, you risk demotivating the workforce.

7) The positive development of volumes and 7 profit continued in the company’s Shanghai
subsidiary.

8) Traditionally, our company pays executives the average salary for __ 8  companies, with
substantial _ 9 awards.

9) Our___ 10 programme for senior executives includes an annual base salary, stock options and
bonuses.

Tembl: KpeaTuBHblii MeHem:xkMeHT. MeKIyHAPOAHBIA OU3HeC.
Bapmuanr 1

I. Match each business term to its definition.

1  Creativity a  Putting a plan into action

2 Interaction b Movement of ideas and options to the same/similar point

3 Implementation c Use of anew idea

4 Innovation d  Something which has not been made before

5 Invention e  How well you are getting on with somebody

6  Convergence f  Being worthy of respect

7  Rapport g Movement of ideas and options away from each other (to different

directions)
8 Divergence h  Production of original and unusual ideas



9  Sociality rights The access to social networks and services in society

i
10 Social inclusion  j  The distinct personality of an individual
11 Identity k  The positive self-image we have
12 Face I The ability to visualise new ideas
13 Dignity m  Deal with difficult problems
14 Tackle the thorny n  What members of society expect they are entitled to
issues
15 Imagination 0 Communication of two or more people or things

I1. Complete the sentences with the terms from exercise 1. Change the form of the words if necessary. Some
words are extra.

1) You may think the R&D Department is the place for exciting and interesting new 1 or that
thinking of new and original ideas, i.e.2 , IS just something people in the design or marketing
departments need, but in fact, it’s important to encourage this in every area of the company.

2) Getting staff to use their 3 to come up with solutions to problems they encounter in their daily
work can be very productive.

3) Inaddition, this can help to encourage 4 between staff: working together to solve a problem can
improve overall communication and team-building.

4) Itis not always easy, of course: getting agreement or 5 of beliefs may take time.

5) In cases where there is a wide 6 of opinion and a decision is proving difficult, it may be worth
exploring the issue in more depth.

6) Thinking of new ideas and solutions is just the beginning, the next step is 7 - putting the ideas into
practice.

7) People often resist new ideas or 8 because they don’t like change, but if they have been involved
in their development, they are more likely to support them.

8) We need to get someone who can 9 : someone who isn’t afraid of dealing with the difficult
problems the company is facing in this competitive market.

9) lseell management as managing relations, whether they’re smooth or turbulent, whether it’s
harmonious or problematic.

I1l. CASE STUDY 1
l. Read the case and analyze it according to Harvard Format.

Dragon Foods
Case study on business ethics by John Hendry

It had not been a good afternoon for Tom Kao. Tom was the Managing Director of the Bahrain subsidiary of
Dragon Foods (Taiwan). At 3.00 he had heard from the local police that one of the company cars, a new
Mercedes clearly identified by the large “Dragon Foods” logos on each door, had been involved in a traffic
accident. At 3.30 he had been informed that the driver was his junior manager Li Zhu (Lizzie). At 5.00 he had
been informed that Lizzie had been arrested, following a blood test, for drunken driving. No-one had been hurt in
the accident and she had not drunk much — two glasses of wine in celebration of a new deal — but this was well
over the legal limit.

Although Babhrain is an Islamic state, foreigners are allowed to consume alcohol and women are allowed to drive
— indeed many Saudi Arabians use it as a local pleasure ground, where they can escape the much stricter laws of
that country. Drunken driving is, however, considered a very serious offence. Dragon Foods’ code of conduct
explicitly prohibits both working while under the influence of alcohol and acting in any way that would damage
the reputation of the company. In the past two years two junior members of staff had been fired, one for drinking
in public and the other, following an accident in the warehouse, for being drunk at work. Li Zhu, however, was
one of the company’s most promising young managers and the only woman to have been promoted to her level.
She was also the daughter of one of Tom’s close friends — she was almost ‘family’.

Reflecting on the situation, Tom realised that he had take two decisions: whether or not to pay the chief of
police the sum of money necessary to have the charges dropped; and whether or not to fire Li Zhu, as the
company code required.

Bapuant 2



I. Match each business term to its definition.

~No o0k~ WD

9

10
11
12
13
14
15

Innovation a  Putting a plan into action

Invention b Movement of ideas and options to the same/similar point

Implementation c Useofanew idea

Creativity d  Something which has not been made before

Interaction e  How well you are getting on with somebody

Convergence f  Being worthy of respect

Imagination g Movement of ideas and options away from each other (to
different directions)

Face h  Production of original and unusual ideas

Sociality rights i The access to social networks and services in society

Identity J  Thedistinct personality of an individual

Social inclusion k  The positive self-image we have

Divergence I The ability to visualise new ideas

Dignity m  Deal with difficult problems

Tackle the thorny issues n  What members of society expect they are entitled to

Rapport 0 Communication of two or more people or things

I1. Complete the sentences with the terms from exercise 1. Change the form of the words if necessary. Some
words are extra.

1) Although difficult to work with, he is recognized as key 1 in the company, and he brings in many
new ideas.

2) The company is rolling out its 2 of SAP across its global operations after a successful pilot of
scheme in the Czech Republic.

3) 3 industries, like music, TV and film, should look at forming deeper relationships with mobile
applications developers.

4) Although the participants had 4 opinions, the various opinions and views produced a very
interesting discussion.

5) The government is keen to bring about greater 5 with other European countries.

6) The museum has unveiled a new 6 exhibit which will guide visitors through the history of the
castle.

7) Many famous 7 , such as Biro, Dunlop and Diesel, gave their names to the products they invented.

8) I’m afraid the new product is rather 8 - there are very few changes from the old one.

9) 9 is an aspect of our identity, the image that we want to convey to others or we want people to
perceive us as.

10) 10 are concerned with personal/social entitlements, and reflect people’s concerns over fairness,
consideration, 11 /exclusion and so on.

I11. CASE STUDY 2

Read the case and analyze it according to Harvard Format.
Gender equity

Case studyn business ethics by John Hendry

As general manager of the Mumbai office of the international McCoy-Nitin advertising agency, Divya Burman
had an urgent decision to make. The head of a large project team had been taken seriously ill, and with a major
pitch due for a potentially large client in just 6 weeks she needed to appoint a replacement at once. There were
three potential candidates. In terms of ability and management potential, Rahel was clearly the strongest. Here
performance to date had been outstanding, and while this would a significant step up, Divya was fully confident



that she could make it, put together a very strong pitch and, in the process, make a case for permanent promotion
when a vacancy next arose. The only difficulty was that this would mean making Rahel senior to and more highly
paid than her husband, Sanjay. Currently they were at the same level, but Sanjay, having been with the company
for longer, was on the higher salary, and was generally seen as the senior partner. Promoting Rahel, even
temporarily, would be difficult for him, and very difficult for her — indeed when Divya raised the possibility in
casual conversation, Rahel pleased with her not to be promoted.

The second candidate was Sanjay himself. He was the most experienced person on the team, a safe pair of hands
and would be seen by colleagues as an obvious choice, but Divya strongly doubted his potential to lead the team,
and worried that the pitch would fall flat.

The third candidate was David, the son of the firm’s chief executive, who was in the middle of a six month
stint/period in Mumbai as part of a programme of gaining exposure to the firm world-wide, before taking up a
head-office position. David had less experience than either of the other two candidates, and less natural ability
than Rahel, and from the point of view of the pitch would be a very high risk choice. The advantage, though, was
that even if he failed, as Divya thought likely, the experience would ultimately be of value to the firm.

What ethical consideation might Divya take into account in making this decision? Would these be different if
the office were in New York? Or in Shanghai?

Tempbl: Bpanaunr. MapkeTuHr. YnpasiieHne IPOeKTAMBI.
Bapuanr 1
l. Match the words and phrases to make collocations.

1 screen out A delivery times
2 engaging B confidence
3 encourage C  costs
4 gather D information
5 cut E teamwork
6 increase F the stakeholders
7 slash G  unwanted projects
8 brand H  extension
9 marketing | mix
10  brand J awareness
1. Use the phrases of Exercise 1 to complete the sentences below. Change the form where
necessary.
1. Although you can’t plan the whole project in detail from start to finish, you can 1 within each
stage which will help you to plan the next part.
2. As the project continues, more detailed plans and better information will help to 2 amongst

team members.
3. Taking longer in the investigative stages can be time well spent: for example, detailed research into
the best ways to get the product to the market can mean a company is able to 3

4. Having a clear strategy makes it easier to 4 in the early stages so you don’t waste time.

55 is essential for the success of the project: if some people feel they haven’t been consulted,
the project could fail.

6. Itisessential to 6 : frequent meetings and good communication amongst members will help
with this.

7. Making changes in later stages of the project can be expensive and cause delays, so spending time in
the early stages is beneficial and can often helpto 7

8. Although the company is well known in consumer electronics, it didn’t enjoy much 8 in PCs.
9. Drybeerisa9 of the company’s Keystone and Keystone Light brands.
10. The group is strugglingto finda 10___ that is cost-effective and appeals to its customer base.

I11. Choose the best word to complete each gap from the alternatives.

StrikeSportswas set up in 1985asa 1 selling sports clothing and equipment. There were 2 in
several major cities where customers could browse and buy. As the internet grew and the number of 3
increased, the company opened a 4 StrikeSport.conto sell its products alongside its 5 . This side



of the business has grown dramatically and Strike Sports is constantly looking for new ways to reach 6

The company uses 7 to analyse inline customer feedback and they have worked with consultants to
achieve better 8 - making the website easier to navigate. Recently, it has become more involved with
9 with the introduction of a loyalty card to learn more about customers’ shopping habits and preferences.

With both a strong High Street presence and website, Strike Sports is a true 10 :

P OO ~NOOTA, WNE

A dot.com B bricks retailer C warehouse
A retail outlets B localities C physical places
A physical stores B dot.coms C pure plays
A search engine B retailer C virtual store
A physical stores B retailers C wholesalers
A clients B shoppers C target consumers
A data handling B database marketing C e-marketing
A web browsing B  web optimization C search engine optimisation
A customer interaction B customer relations C customer relationship marketing
A multi-player B  multi-channel retailer C e-tailer
V. Write down at least 10 word combinations with the word BRAND.

V. CASE STUDY 1
Read the case and give an extended answer (at least 50 words).

Succession Planning

Family businesses typically have the luxury of passing the torch down to children after parents retire, but in
some cases, there are no candidates, or the candidates may not be right for the role. This presents a challenge
when it's time to find a successor, especially if existing employees have assumed that top level promotions
would come from within the family. So the Carlson companies had to put in great effort to find a
replacement, looking both internally and outside of the company, ultimately finding an internal candidate who
would work well with the family but also offered plenty of experience as an executive in different industries.
According to Beverly Behan of Hay's Group, Carlson should be commended for not only making the right
decision in not hiring the heir apparent, but for handling the job search in a calm, effective way.

What solution can you suggest in such situations?

Bapuant 2

Match the words and phrases to their definitions.

l.

1 brand A delivery times

2 manufacturer’s B confidence

3 encourage C costs

4 brand D information

5 cut E teamwork

6 increase F the stakeholders
7 slash G unwanted projects
8 screen out H extension

9 engaging | brand

10  gather J awareness

1. Use the following phrases to complete the sentences below. Change the form where necessary.

1. Although the company is well known in consumer electronics, it didn’t enjoy much 1 in
PCs.

2. Drybeerisa?2 of the company’s Keystone and Keystone Light brands.

3. The group is struggling to find a 3 that is cost-effective and appeals to its customer base.

4. Although you can’t plan the whole project in detail from start to finish, you can 4 within

each stage which will help you to plan the next part.

1. As the project continues, more detailed plans and better information will help to 5
amongst team members.

2. Taking longer in the investigative stages can be time well spent: for example, detailed research
into the best ways to get the product to the market can mean a company is able to 6



3. Having a clear strategy makes it easier to 7 in the early stages so you don’t waste time.

4. 8 is essential for the success of the project: if some people feel they haven’t been
consulted, the project could fail.

5. Itisessential to 9 : frequent meetings and good communication amongst members will
help with this.

6. Making changes in later stages of the project can be expensive and cause delays, so spending
time in the early stages is beneficial and can often help to 10

I11. Choose the best word for each gap from the choices below.

Our new range of eveningwear is full of vibrant 1 which will lift your mood on those cold winter nights.
The range has plenty of variety, offering you 2 and inspirational 3 which allow you to ‘mix and
match’ so you can make lots of outfits from just a few items. Add to any of the outfits with our matching 4

of accessories — belts, jewellery etc. to ‘dress down’ for any occasion. The pieces have a 5 and 6

which will look just as good in a sophisticated restaurant or night club as dining in with friends. What’s more, we
haven’t forgotten your 7 - we know you want to look and feel great wearing our clothes — that’s why they
come in a wide range of sizes to suit everyone. Last, but not least, our style is 8 - prices start from just
$55. So, go ahead — treat yourself to this 9 from City. We know you’ll find the perfect 10 for your
perfect look this winter.

1 A pleasure B colours C look

2 A versatile B changeable C efficient

3 A combinations B pleasure C feelings

4 A range B sort C \variety

5 A versatile B efficient C relaxed

6 A uncomplicated comfort B uncomplicated style C basic style

7 A physical clothes B physical style C physical comfort

8 A priceless B valuable C affordable

9 A iconic look B iconic comfort C versatile spirit

10 A choice B option C alternative

1V. Write down at least 10 word combinations with the word BRAND.

V. CASE STUDY 2
Read the case and give an extended answer (at least 50 words).

Work and family

Mary is a fast-track graduate employee and a rising star in a management consulting company. She has two
children, one nearly 4 years old and the other 18 months old. Her marriage has run into difficulties and her
husband has recently left her and taken a job overseas. Mary works hard and is ambitious, but she also cares
deeply for her children and she has told her colleagues that she will only be available for meetings during the
‘official” office hours of 8.00-16.00 and will not be online or available for conference calls between 16.00 and
20.00. Her team colleagues were initially sympathetic, but after a couple of months they are beginning to get
annoyed and concerned that her lack of availability will impact on team performance and thus on their own career
success. They come to you, as their manager, and request you take action.

How would you act in this situation as a manager?
Temb1: Mukpodgunancuposanue. ConnajabHasi 0TBeCTBEHHOCThb. CTpaTernyeckuii MeHeIKMeHT

Bapmuanr 1
l. Match the words and phrases to their definitions.

1 Compelled A The act of ordering and buying the equipment, supply and services

2 Deception B As a part of the procedure, even if it is of no importance

3 Well-being C The right amount of time and effort given to your work and to your person
family, interests, etc

4 Generate D Main goal/objective

5 Bluffing E Someone who owns shares in a company

6 Vast F Very large



7 Stakeholders G Misleading somebody
8 Primary purpose H Create

9 Work-life balance I Health and happiness
10  Box-ticking exercise J Not telling the truth
11 Procurement policies K To be forced

1. Complete the text about CSR with the correct form of the words from exercise 1.

CSR, many argue, is just a PR exercise: companies use it to improve their image in order to sell more and
make 1 profits. For some companies, this may well be the case: they believe the 2 of business
is to make money, and they do not want to be concerned with their impact on a wider range of 3
outside the company. For such companies, the business world is a tough environment where 4 is part
of the ‘game’. However, recent research has shown that, far from just being a 5 , CSR policies which
deal with ethical issues can actually boost revenues. Companies which are concerned about the 6 of
their employees are less stressed and more productive. Having 8 which ensure that supplies do not use
child labour have a positive impact on the company image and help to avoid negative publicity. In fact, many
of the top-rated FTSE companies have demonstrated that they do not need to be 10 to follow policies
imposed from outside and that they do not need to 11 customers or the public about their business
practices. They have shown that ‘doing the right thing’ and making a profit are not contradictions in the
business world.

1. Choose the best word to complete each gap from the alternatives.

Microcredit is an important part of the growing microfinance sector, a movement which 1 a world
where low-income households have access to a wide range of financial services. Originally many microfinance
institutions (MFIs) were 2 set up by governments? But more and more credit institutions have
microfinance departments in order to 3 on this growing market. MFIs differ from traditional banks in
several ways. Firstly they do not always insist on 4 to give a loan and secondly, there are often no 5

if loans are not repaid on time. In addition, clients are often 6 who may have difficulty
maintaining steady cash-flow. Clients must be able to make regular 7 and for this reason these loans are
not suitable for the 8
MFIs often operate in areas with a low population 9 which can make administration costs higher. If MFIs
are to operate 10 , they need to be able to cover these costs with higher interest rates.
1 A  Believes B  Envisions C Inspires
2 A  Companies B  Committees C  Entities
3 A Profit B  Capitalise C Incentivise
4 A Collateral B  Collaterals C Warrantees
5 A Penalties B  Rewards C Repayments
6 A House businesses B  Homeworkers C Household based entrepreneurs
7 A Pay B  Repayments C Credits
8 A  Destitute B  Subsistence C  Substitute
9 A Number B  Density C Concentration
10 A Reasonably B  Healthily C  Sustainability
V. Make common word combinations.

1. Business a.  cash flow

2. Perfect b.  programme

3. Genetically c.  culture

4. Organizational d. brand



5. Performance-related e wants and needs

6. Operating f retailer

7. Compensation g. shop

8. Task h.  density

9. Rewards I. balance

10.  Luxury J. purpose

11. Brand k. environment

12.  Customer . competition

13.  Bricks m.  modified

14, e-retail n.  structures

15.  Fixed 0. pay

16.  Population p.  positioning

17. Work-life g. costs

18.  Primary r. systems
Bapuanr 2

1. Match the words and phrases to their definitions.

PP OO~NOOTRWNPE

= O

Payee A Interest

Penalty B Catering

Guarantee C A decline in value

Incentive D Keeping something in good condition

Repay E A person to whom money is paid

Sustainable F Money that you have to pay for breaking an agreement
Penalize G  Topay back

Maintenance H Continuing over a long period of time

Depreciation | To punish someone for breaking a rule or agreement
Provision of food and drink J Something which encourages someone to do something
Payment on a loan K A promise that something will be done or will happen

2. Complete the sentences with the correct form of the words from exercise 1.

1.

2.

10.
11.

We have a strict 1 programme for all our planes to ensure they are always safe and in
excellent working conditions.

The loan we took out a few years ago to lease new aircraft has quite a high rate of 2 , sowe’ll
be speaking to the bank to see if we can reduce it.

Our company can offset (balance) the 3 in value of our machinery over time — generally
things do decline slightly in value as time goes by.

The airline company could think about making cuts to the 4 - do passengers really expect
gourmet meals on flights?

The bank will probably 5 you for cutting short your loan.

The sales team are very demotivated at the moment, we need to think of a way to 6 them.
The small loans that are given under microfinance schemes often have very high 7 rates —

most borrowers pay the money back in full.

If you have a poor credit rating, it’s often difficult to get a loan unless you have a personal

8 .

Grameen Bank is different from conventional banks because it does not charge a 9 if you do
not pay loan back on time.

The 10 of the loan will be the person responsible for ensuring it is paid back.

If microfinance institutions are to operate 11 , they need to be able to cover these costs with
higher interest rates.



3. Choose the best word to complete each gap from the alternatives below. An HR manager is
explaining his company’s change in recruitment strategy.

As you may know, last year we decided to 1 a major review of our hiring policy. We felt we needed to
2 a new strategy to address the problems we’ve identified with the age profile of our employees. Basically,
we realized that due to the cuts we made in our earlier policy of keeping a good mixture of ages amongst our
employees. So, the first thing we did was to 4 everyone involved: we wanted to hear people’s opinions
and experiences. We then discussed the feedback with an external consultant and 5 several options for a
new strategy. One thing we 6 very clearly was that we didn’t want to change the age profile so drastically
that existing staff felt uncomfortable. We’re now in the process of 7 the new system and we appreciate
your patience with the changes it involves. During the coming months we’ll be 8 the new process to
9 that we are achieving our goal of creating a good balance of ages and 10 within our company.
1 A Conduct B  Consult C Evaluate
2 A  Conduct B  Specify C Develop
3 A Deviated B  Developed C  Implemented
4 A  Evaluate B  Consult C Develop
5 A Evaluated B  Monitored C Consulted
6 A Consulted B  Ensured C  Specified
7 A Ensuring B  Specifying C Implementing
8 A Implementing B Monitoring C Conducting
9 A Specify B  Ensure C Consult
10 A  Experience B  Practice C  Qualification

4. Make common word combinations.

1. Natural a. profit

2. Financial b.  culture

3. Operating C.  costs

4. Role d.  mix

5. Windows of e.  awareness
6. Cut f. perspective
7. Encourage g.  costs

8. Marketing h.  opportunity
9. Customer’s i teamwork
10. Brand j policies

11.  Licensed k. consumers
12. Indirect . extension
13. Procurement m.  brand

14, Target n.  outlet

15. Brand 0. thethorny issues
16.  Retail p. asolution
17.  Tackle g.  incentive
18. Pilot r. monopoly

Module 1 Business Advantage Advanced
Variant 1



Ex. 1. Complete the extract from a talk about market entry strategies using the words in the box. There is one

word you do not need.

risk ex risk exposure exit strategy commitment electronic distribution control overseas production
I am here today to talk to you about a new profit opportunity which our managing board is very interested in
pursuing. We realize that this will entail a significant 1 on the part of all those involved. The first step we
plan to undertake is to look into a factory abroad which can handle our 2 . We want to avoid any type of 3

, S0 this step must be done carefully and with a great deal of planning. One possibility would be to set up a

type of licensing agreement which states exactly what this facility should produce and how they should produce
it. This may be necessary in order for us to exert full 4 over our operations abroad. Part of our plans,
however, includes an 5 in case the plan does not work.

Ex. 2. Match the marketing strategies and termsghato the statements {Z).
a cultura a cultural norms

b market b market entry costs

¢ market ¢ market positioning

decono d economies of scalee segme e segmentation

f busin f business environment factors

g cultur g cultural sensitivity

1 We have increased production and covered all the initial expenses, so our costs will certainly be lower.__
2 When working abroad, it is important to understand how other people think and avoid doing something which
could offend these people.
3 Finding out in advance about another culture can help you to understand the underlying values and accepted
behavior of the people in this area.
4 We are looking into specific groups of customers and deciding how best to target them.
5 When entering a new market, it is very important to consider factors such as the legal and political systems as
well as economic and technological influences.
6 We had to spend a lot on modifying the product in order to sell it in Asia.
7 When we began to sell abroad, we were able to change our image from a low market to a high market one
because the concept was new in that market.
7

Ex. 3. Complete the sentences using the correct form of the following words:
differentiation minimum segment globalization standard adaptation
1 Products which are very to different target groups can be used when entering new markets.
2 When a company enters a market they are familiar with, there may be only risk, but it is still important to
do the necessary market research first.
3 A market which is consists of different groups of customers with diverse needs.
4 If a company wants to operate as a multinational, it has to think of strategies.
5 It is important that customers can between your products and those of your competitors.
6 Goods that are sold everywhere in the world with no changes for local markets are known as__ products.

Ex. 4. Complete the text using the phrases about competition in the box. Then complete the phrases
the prepositionof or on.
Depend dependent ___the five basic forces
pressure pressure ___companies
good understanding ___ their external environment
firms __ firms ___ the same level
state _ state  competition
Thel to create new products in an ever-expanding global market is increasing. For this reason companies
are investing resources in how to adapt existing products and react quickly to market trends. It is also essential for
companies to take a careful look at the 2 in their particular field, as well as gaining a 3 and a more
global view. They need to understand that this is 4 and be able to identify each of them. Once they have
undertaken this, they will begin to have a better understanding of the external environment. This will allow them
to make necessary adjustments in order to deal with horizontal competition and compete with 5 .

Ex. 5. Rewrite thes sentences using noun phrases to replace the words in italics.

1 Airlines offering no-frills services are beginning to target business travellers.

2 UK hotel chains which have lower prices have started an aggressive marketing campaign.
3 Our logo has been recently redesigned and is now easily recognizable.

4 The smart phones produced at that factory are the best ones in Europe.

with



5 I went to a seminar on sales techniques and it was very informative.

Ex. 6. Match the new beginnings {B to the sentences {f&). Then rewrite the original sentences using the new
beginnings.

1 Making use of an existing distributor rather than setting up our own distribution in the market is a good idea.

2 They did not have much success with their overseas production because they could not get enough skilled

workers.

3 We are searching for people with innovative ideas.

4 It is really necessary to decide on an exit strategy as soon as possible.

5 Our department is trying to improve our sales figures abroad.

6 Increasing our visibility in foreign markets is the main advantage of the idea.

a The main benefit

b The aim

c Itis a good idea

d What we need to do

e The type of people we are searching for
f The reason

Ex. 7. Match each word to its definition.

1 DNA a when referring to a brand, this would be seen as a part of its identity
defined by its longevity and core values

2 ergonomics b areliable piece of machinery which can be used to do a lot of work

3 heritage ¢ when referring to a company, these are the unchangeable elements
which make up its uniqueness

4 positioning d something that is very famous or popular and represents particular
opinions or cultures

5 icons e the study of the design of furniture or office equipment and the effect
this has on how comfortably people can work

6 workhorse f the way a brand is thought about in a market compared to competitors’

brands

Ex. 8. Match the two parts of the sentences about competitive rivalry.

1 The les 1 The less aggressively companies try to expand,

2 The 2 The stronger the brand awareness towards a company  company is,

3 The la 3 The larger the number of companies producing the same typ same types of products,

4 The 4 4 The more customers have to pay for products from a compa  a company,

5 The mo 5 The more expensive it is to leave a market, a the a the more likely it is that rivals will continue
to operateo operate.

e.b thel b the lower the intensity of competition is.

c thel c the less chance their competitors have to take overover over the market.
d the d the more competition there will be for the samesam same customers.

e thele e the less chance there is that they will remain loyalloya loyal.

Variant 2

Ex. 1. Match each market entry term or concept to its definition.

1 overseas production a to put oneself in the position of having something negative happen

2 exit strategy b the process of sending products out to people, or supplying something
by making use of the Internet

3 profit opportunity ¢ aplan of how someone will end something, such as a business deal

4 commitment d the process of using a facility in another country to make goods for sale

5 risk exposure e apromise or firm decision to do something

6 electronic distribution f the chance to earn money by selling a product or service, especially

after paying the costs involved

Ex. 2. Choose the correct word in italics to complete emtences.
1 Segmentation occurs when a market is divided into different groups of customers who have similar/diverse
needs.



2 Differentiation is the process of pointing out advantages of a product by showing how it is different. This is
used to attract a wide range/particular group of customers and markets.

3 Cultural norms refer to an often unwritten set of informal rules which govern how people act
individually/within a particular group.

4 When companies produce large/small amounts of a product, they can make use of economies of scale.

5 Being aware of how cultures differ from/are similar to each other can be defined as cultural sensitivity.

6 As brands are regarded differently in different markets, market positioning strategies can influence consumer
recognition/perception of the brand.

7 Business environmental factors include strengths and weaknesses/opportunities and threats coming from legal,
economic, political and technological sources.

Ex. 3. Complete th text using the correct form of the words.
Tips for expansion in today’s business world
Because markets today are becoming increasingly 1 (globalise), most firms need to make sure their
products are 2 (adapt) to the needs and wishes of the customers. The traditional 3 (standardize) of
products may no longer be wise or even possible. In some cases, the key to success might be what makes one
product really 4 (differ) from another. This difference may be only 5 (minimize) but it may be
enough to play an important role in the final success of the product. Therefore, it might be time to take a new look
at market 6 (segment) as well as the general business 7 (environmental) in which you are operating.

Ex. 4. Match the two parts of the sentences.

1 The best way for them to enter new markets a isto reward them for their success.

2 What our company really needs to focus on b is that we can spread the risk.

3 The best way for us to keep good salespeople ¢ isto find a local partner.

4 The biggest risk we are facing d is that there are a number of strategies but only
some that will work for us.

5 The good thing about the licensing agreement e isan exit strategy for our problematic markets.

6 The point | would like to make f is the factor of the unknown in the new market.

Ex. 5. Complete the tips using the collocations in the box. One collocation is extra.
premium-priced fastest-growing segment niche market core products well-known brand top-end market
Tips for selling your products

. Concentrate on the 1 : those goods which provide the basis of your range.
. There are also areas to look at which comprise the 2 within the field, and here it is certainly
possible to consider 3 goods.
. This may only be possible in a smaller or 4 though this is doubtlessly one way to compete against
as .
Ex. 6. Match the two parts of the sentences to describe brands and products.
1 When you want to make sure that your brand a do not expect it to be a workhorse, but
is seen as being different from your competitors’ brands, a luxury item.
2 Corporate DNA is one way of referring b to make sure that offices have
ergonomic furnishings.
3 When people buy a sports car, they generally ¢ Yyou need to make sure that your
positioning strategy is the optimal one.
4 As particular products are often associated d they have remained loyal to their
with a country, these products heritage.
5 One aspect of the job of a safety and health officer may be e have become icons to people abroad.

6 Several of our cash cows have done well, partially because  f to those elements which define
a company at its core.

Ex. 7. Choose one word from A, B and C to contpleach sentence.

A B C

firms of (competitive) rivalry
state on the five basic forces
resources of the same level
intensity on companies

depends of learning

pressure on competition



determinant in

1 The to compete will increase.
2 Because the process was new, they invested a lot of how to carry it out efficiently.

3 The amount of rivalry companies face of competition.

4 In many industries the number of companies operating in the same field is the major
influence on how hard they have to try to be better than the others.

5 When we talk about horizontal competition we are referring to

6 When a number of companies are in the same field, this causes an

same customers.

7 Itis necessary to see how many firms with the same goals there are in order to determine the within a
market.

competitiveness

which has an

as they are all trying to sell to the

Ex. 8. Replace the underlined words in the t€%t6) with the phrases (4&).
the UK budget hotel chains
no-frills airlines
confident predictions
conspicuous value for money
a beneficiary of any major decisions
the one thing the recession has taught businesses is

TmMmgoOw>

In today’s business world CFOs are beginning to recommend that their companies actively look for 1 noticeable
ways to make sure that they get the best possible deal. 2 As money has been tight recently, companies have
learned to carefully examine their options when sending employees off on business trips. Some of the methods
businesses have been forced to adopt include using 3 less luxurious ways of air travel, and booking 4 standardised
accommodation for their managers on business trips rather than offering them the more up-market brands. The
up-side of this trend is that a business offering inexpensive and convenient services can be 5 the one chosen when
a large company begins to look around for ways to make considerable savings. For this reason, a number of low-

cost service providers are making 6 forecasts they seem very certain about when looking into their possibilities
for growth in a very competitive market.

Module 2 BUSINESS ADVANTAGE ADVANCED

Variant 1

I. Match each business term to its definition.

Term

Definition

1 An appetite for risk

2 Reputation risk

3 Perception of risk

4 Financial risk

5 Operational risk

6 Effective tactics

7 lllegal tactics

8 Carefully planned
strategy

9 Strong-arm tactics

10 Coherent strategy

A a situation which can cause problems due to mistakes within an organisation
caused by human errors

B laying out plans in an understandable and structured manner

C looking thoughtfully at plans to decide how to operate in the future

D keeping staff calm in times of crisis

E when you feel you want or need to be involved in a dangerous situation

F threatening to make staff redundant or relocate to another area

G the problem that arises when a company does not have adequate resources to
meet its obligations

H a belief or opinion of how dangerous a situation might be

| private companies making use of cartel pricing to prices high

J a situation that can occur when customers, business partners and other
stakeholders have a negative perception of a company or business

I1. Complete the sentences with the correct phrase or word from the box.

A spread risk B tolerate risk
G master

F inhibit

D calculate risk E took risks
| dampen J exemplifies

C mitigate risk
H resistant

11 We are afraid that the slow-down in the economy will
12 Experienced investors
13 It's important that the manager
14 Many people feel that the financial crisis was caused because banks
15 When clients purchase a variety of securities for their portfolios, they are more able to

our ability to expand the company.

by conducting research and choosing their investments wisely.

the qualities that we are hoping to portray as an organisation as a whole.
hoping to cash in on them.

over the different

products in case one creates profits and another losses.




16 I'm sorry to your enthusiasm but we really can't afford to develop any new products this financial year.
17 If a business is extremely healthy and a good opportunity comes along, they may be in the position to

better than a struggling company.

18 She will have to the system as a whole before we can consider her for promotion.

19 When we lend money to companies, the first thing we have to do is to and predict if there is a danger of
default or not.

20 I plan to bring about a lot of changes in the way this department is run and was pleasantly surprised when the
staff weren’t to my ideas.

I11. Match the leadership styles in the box to these statements. One leadership style is extra.

A pacesetting B coercive C demaocratic D coaching E authoritative F affiliative

21 The team don't really question the manager's decisions as he has a great track record and years of experience in
the industry.

22 She really leads by example and expects her team to match her high standards.

23 She has a very inexperienced team, so she spends a lot of time explaining to them and showing them how to do
things.

24 He is always organising team-building activities for his department.

25 His team have to do what they are told and there is no way that they can avoid tasks that they don't want to do.

IVV. Complete the sentences using the business terms from the box.

A inject capital B risky investment

26 One of our divisions was doing badly and we had to to keep it going.

27 We had to by selling off some buildings we weren't using.

28 When we subtract all of our debts from our assets, the figure left is the

29 Looking at the financial documents of this company, | would say this is a rather so | would advise not
doing it.

30 Our board decided to take the company public in order to by issuing shares.

V. Complete the sentences using the proverbs. One proverb is extra.

Sentences Proverbs

31 I think we should sign him up right away even if it means A Practise what you preach
losing other possible business. After all,' ' B Better late than never
32 | am finally finished with this report even though it is a couple C A bird in the hand is worth two in the

of days past the deadline. Well, as we say,' " bush
33 We have to do more about training as our employees are not D A bad workman always blames his tools
working autonomously enough. | really believe that if you ' E Too many cooks spoil the broth
; F Give a man a fish, you feed him for a
34 | don't know why he's blaming the software on his computer, day, teach a man to fish, feed him for a
but you know ' " lifetime

35 There are too many departmental heads involved in this project
and each has something to say about it. In my opinion, '

V1. Match the cultural terms in the box to the statements. One cultural term is extra.

A values B stereotypes C practices D culture E intercultural communication

36 Bill said he was glad he knew that it was necessary to hand over his business card with two hands when he was
in some Asian countries.

37 | had always thought that people in that country had no sense of humour and was surprised to find out that it
wasn't true at all.

38 Before we transfer employees to other countries, we make sure they undergo a training period to make them
familiar with the beliefs, customs and accepted standards there.

39 1 didn't realise how necessary it was to treat everyone the same at the meeting. In this region it is important to
people not to stand out as different.

VII1. Match the two halves of the sentences.




Beginning

Ending

40 He told me that whether or not

41 Our board is unsure if this strategy will work, saying

42 Some language schools concentrate on just teaching foreign
languages, while

43 My boss asked me to submit my report by tomorrow, adding that

44 Our company has decided to raise capital by
45 The governments in Europe have begun to put more restrictions
on lending practices, but none has gone so far as to

A he needs to discuss several of the issues |
raised with the managing board.

B prevent the banks from lending at all.

C we get the contract in Africa, we will still
continue with the project.

D floating shares on the stock market.

E it depends on a large number of factors.

F others also put emphasis on cultural
awareness training.

VIII. Match the strategy and tactics to these statements.

Statements Strategy and Tactics
46 We definitely need to be planning for the next five years in order to have | A underhand tactics

a clear idea of what we need to do now. B broad strategy

47 Even if we pay all of our suppliers late, | doubt that they will take their C delaying tactics

business elsewhere. After all, we are the most important customer many of them
have and this way the money stays in our accounts earning interest for us.

48 | realise that the R&D Department came up with the idea, but if | present
it to the board before they do, | will look good to upper management.

49 It is important for each of the divisions of the company to follow the
same plans and operate in the same manner.

50 I am definitely in favour of setting up an ICT system within the
company to make it easier to share software and ideas immediately without going
through a lot of red tape.

D integrated strategy
E long-term strategy

Variant 2

I. Match the strategy and tactics to these statements.

Statements Strategy and Tactics
1 . | realise that the R&D Department came up with the idea, but if | present A. integrated strategy
it to the board before they do, | will look good to upper management. B. delaying tactics

2 . Itis important for each of the divisions of the company to follow the C. broad strategy
same plans and operate in the same manner. D. long-term strategy
3 . Even if we pay all of our suppliers late, | doubt that they will take their E. underhand tactics

business elsewhere. After all, we are the most important customer many of them
have and this way the money stays in our accounts earning interest for us.

4 . I am definitely in favour of setting up an ICT system within the
company to make it easier to share software and ideas immediately without going
through a lot of red tape.

5 . We definitely need to be planning for the next five years in order to have
a clear idea of what we need to do now.

I1. Match the two halves of the sentences.

Beginning Ending




6. My boss asked me to submit my report by
tomorrow, adding that

7. The governments in Europe have begun to put more
restrictions on lending practices, but none has gone
so far as to

8. He told me that whether or not

9. Our company has decided to raise capital by

10. Our board is unsure if this strategy will work,

A. we get the contract in Africa, we will still continue
with the project.

B. floating shares on the stock market.

C. he needs to discuss several of the issues I raised
with the managing board.

D. others also put emphasis on cultural awareness
training.

E. prevent the banks from lending at all.

saying F. it depends on a large number of factors.
11. Some language schools concentrate on just

teaching foreign languages, while

I11. Complete the sentences using the proverbs. One proverb is extra.

Sentences Proverb

12. 1 am finally finished with this report even though it is a couple A. Too many cooks spoil the broth
of days past the deadline. Well, as we say,' ' B. Give a man a fish, you feed him for a
13. I think we should sign him up right away even if it means day, teach a man to fish, feed him for a
losing other possible business. After all,' ‘ lifetime
14. 1 don't know why he's blaming the software on his computer, C. A bird in the hand is worth two in the
but you know ' " bush
15. There are too many departmental heads involved in this D. Better late than never
project and each has something to say about it. In my opinion, ' E. Practise what you preach
" F. A bad workman always blames his
16. We have to do more about training as our employees are not tools
working autonomously enough. | really believe that if you '

1. Match the cultural terms in the box to the statements. One cultural term is extra.

A. practices B. intercultural communication C. values D. stereotypes E. culture

17. 1 didn't realise how necessary it was to treat everyone the same at the meeting. In this region it is important to
people not to stand out as different.

18. | had always thought that people in that country had no sense of humour and was surprised to find out that it
wasn't true at all. _

19. Bill said he was glad he knew that it was necessary to hand over his business card with two hands when he
was in some Asian countries.

20. Before we transfer employees to other countries, we make sure they undergo a training period to make them
familiar with the beliefs, customs and accepted standards there.

V. Match the leadership styles in the box to these statements. One leadership style is extra.

A. coercive B. affiliative = C. pacesetting  D. democratic E. coaching F. authoritative

21. She really leads by example and expects her team to match her high standards.
22. His team have to do what they are told and there is no way that they can avoid tasks that they don't want to do.

23. She has a very inexperienced team, so she spends a lot of time explaining to them and showing them how to
do things.

24. The team don't really question the manager's decisions as he has a great track record and years of experience
in the industry.

25. He is always organising team-building activities for his department.

V1. Complete the sentences using the business terms from the box.

A inject capital B risky investment

26. Looking at the financial documents of this company, | would say this is a rather so | would advise not
doing it.
27. One of our divisions was doing badly and we had to to keep it going.

28. We had to by selling off some buildings we weren't using.




29. Our board decided to take the company public in order to by issuing shares.
30. When we subtract all of our debts from our assets, the figure left is the

VII. Match each business term to its definition.

Term

Definition

31. Effective tactics

32. lllegal tactics

33. Carefully planned
strategy

34. Strong-arm tactics

35. Coherent strategy

36. An appetite for risk

37. Reputation risk

38. Perception of risk

39. Financial risk

40. Operational risk

A. a situation that can occur when customers, business partners and other
stakeholders have a negative perception of a company or business

B. the problem that arises when a company does not have adequate resources to
meet its obligations

C. a situation which can cause problems due to mistakes within an organisation
caused by human errors

D. laying out plans in an understandable and structured manner

E. looking thoughtfully at plans to decide how to operate in the future

F. keeping staff calm in times of crisis

G. when you feel you want or need to be involved in a dangerous situation

H. threatening to make staff redundant or relocate to another area

I. a belief or opinion of how dangerous a situation might be

J. private companies making use of cartel pricing to prices high

VIII. Complete the sentences with the correct phrase or word from the box.

A inhibit
F dampen

B master
G spread risk

C resistant
H tolerate risk

D exemplifies E mitigate risk
| leadcrisk J took risks

41. When clients purchase a variety of securities for their portfolios, they are more able to

over the

different products in case one creates profits and another losses.

42. We are afraid that the slow-down in the economy will

our ability to expand the company.

43. If a business is extremely healthy and a good opportunity comes along, they may be in the position to
better than a struggling company.

44. Experienced investors

by conducting research and choosing their investments wisely.

45. She will have to the system as a whole before we can consider her for promaotion.

46. | plan to bring about a lot of changes in the way this department is run and was pleasantly surprised when the

staff weren’t to my ideas.

47. When we lend money to companies, the first thing we have to do is to

default or not.

48. It's important that the manager

whole.

49. Many people feel that the financial crisis was caused because banks

the qualities that we are hoping to portray as an organisation as a

hoping to cash in on them.

and predict if there is a danger of

50. I'm sorry to your enthusiasm but we really can't afford to develop any new products this financial year.

Module 3 BUSINESS ADVANTAGE ADVANCED
Variant 1

1 Complete the excerpt from a talk about market entry strategies using the words in the box. There is one
word you do not need.

risk exposure exit strategy commitment electronic distribution control

production

overseas

I am here today to talk to you about a new profit opportunity which our managing board is very interested in
pursuing. We realise that this will entail a significant 1 on the part of all those involved. The first step we
plan to undertake is to look into a factory abroad which can handle our 2 . We want to avoid any type of 3

so this step must be done carefully and with a great deal of planning. One possibility would be to set up a
type of licensing agreement which states exactly what this facility should produce and how they should produce
it. This may be necessary in order for us to exert full 4 over an operation abroad. Part of our plans,
however, includes an 5 in case the plan does not work out.

2 Match the marketing strategies a,b,d,e,g to the statements 1-4. One strategy is extra.




a cultural norms b market entry costs d economies of scale e segmentation g cultural
sensitivity

1 Once we have increased production and covered all the initial expenses, our costs will certainly be lower.

2 When working abroad, it is important to understand how other people think and avoid doing something which
could offend someone.

3 Finding out in advance about another culture can help you to understand the underlying values and accepted
behaviour of the people in this area.

4 We are looking into specific groups of customers and deciding how best to target them.

3 Complete the sentences using the verb or adjective form of the words in the box. One word is extra.

| differentiation minimum segment adaptation environment |

1 Products which are very to different target groups can be used when entering new markets.

2 Companies today need to consider a number of factors involving regulations, such as taxes on fuel
emissions, which could affect their manufacturing processes.

3 When a company enters a market they are familiar with, there may be only risk, but it is still important to
do the necessary market research first.

4 A market which is consists of different groups of customers with diverse needs.

4 Complete the sentences using the words in the box to form word partnerships about innovation. One
word is extra.

| incremental bottom-up top-down radical |

1 We have a fairly structured hierarchy which leads to innovation; generally our R&D department get their
instructions directly from one of the directors of the company.

2 A visionary leader can often convince others to produce truly innovations as he or she inspires them to
take chances.

3 We are very cautious when adding new features to successful products and feel that, for us, innovation is

the best approach.

5 Match each phrase 1-5 about the marketing of innovation to its definition a,b,c,e,g,h. One definition is
extra.

1 multiple distribution channels
2 enhanced product features

3 appropriate distribution channel
4 wide price range of goods

5 internet promotion

a all methods used to distribute information about a company, products or services online

b the most suitable outlet or intermediary to get a product or service to the customer

c selling goods at a discount in order to gain customers

e using more than one way to get products to customers, e.g. with retail sales, online selling or selling your
products through another shop

g an assortment of both high-end and low-end products or services

h add-ons which improve the performance of goods or services

6 Choose the correct phrase in italics to make correct sentences about the words in bold.

1 Product design deals with the way a product looks / a product's features and.uses

2 A design company generally produces graphics and artwork / innovative products

3 In the design department, decisions are made concerning the look of adverts and products / the building and
premises

4 In design thinking, ideas first come from the manufacturer / useand end with the product.

5 Software design is generally carried out by IT programmers / graphic designers

6 A design proposal sets out ideas for how a product should look and what it should cost / can do

7 A design brief is a written / an orablescription containing relevant information about a new product.

7 Rewrite the sentences putting the adjectives in the correct order.
1 She has a new/ silk / fantastic / bright greetress.



2 He just bought a German / stainless steel / silveoloured / relatively smaliicrowave for the office.
3 | like to read modern / American / entertainimgvels when | travel.

8 Complete the word partnerships using the words in the box. Use each word twice.

| government tax stable economic financial
1 downturn 2 prices 3 evasion
4 sector 5 return 6 intervention
7 recovery 8 outlook 9 crisis 10 policy

9 Match the terms in the previous exercise to the definitions a-e.

a a document in which income is reported each year so that the appropriate tax can be calculated
b the prediction that a situation will remain the same for a time

¢ measures taken by the rulers of a country to keep a situation from worsening or to improve it

d a reduction in or a slow down in the growth of an economy

e a situation in which the economy shows improvement after a period of contraction or stagnation

10 Match the sentences halves to form definitions a,c,d,g,h,i of the financial terms and phrases in bold. One
definition is extra.

1 A floating rate investment is one

2 A shortfall represents

3 Viability means that

4 If you model something

5 A contingency plan is a plan

a you give it as a working example.

¢ the risk a company or financial institution faces through loans or investments.

d in which the interest rate is not fixed but will change over a period of time.

g it has the ability to work in the way in which it is intended to.

h created for an emergency or for a future event which could cause problems.

i the difference between the amount of something you have and the amount you need.

11 Complete the word combinations linking business and social issues in the sentences using the words in
the box. One word is extra.

value  entrepreneurs  good  responsibility  mission |
1 Companies today often create a social which sets out their aims to help underprivileged members of
society.

2 People who see the problems in society and use their business acumen to find innovative ways to solve them are
called social ____.

3 When an idea can really solve a problem in a society, we say that it has true social

4 Many people feel that companies are obliged to help the societies in which they operate because they have
social towards others.

12 Look at the newspaper headlines 1-5 and match the underlined verbs to the correct category from the
box.

Downward movement Upward movement Other types of movement |
1 Share prices plunge following announcement of scrapped product launch

2 Consumer confidence bounces back due to cuts in income tax

3 Unemployment figures wobble as a handful of new jobs are created

4 Sales figures for tech firms slump in sluggish economy

5 Government debt surges to new high

Variant 2

1 Complete the sentences using the words in the box to form word partnerships about innovation. One
word is extra.
| bottom-up collaborative top-down affordable

1 The city government has been working with one of the universities on developing lower fuel consumption
vehicles for public transport, thereby setting a good example for innovation.



2 Finding inexpensive energy sources to help people in developing countries has led us to creating a number of
innovations.
3 Our company encourages employees to come up with business solutions; innovation is seen as a key to
future success.

2 Match each phrase 1-5 about the marketing of innovation to its definition a,c,d,e,f,g. One definition is
extra.

1 wide price range of goods

2 internet promotion

3 price promotion

4 initial price range

5 core product features

a all methods used to distribute information about a company, products or services online

¢ selling goods at a discount in order to gain customers

d the basic and distinctive attributes of goods or services

e using more than one way to get products to customers, e.g. with retail sales, online selling or selling your
products through another shop

f the first decision made on what a product will cost

g an assortment of both high-end and low-end products or services

3 Choose the correct phrase in italics to make correct sentences about the words in bold.

1 Product design deals with the way a product looks / a product's features and.uses

2 A design company generally produces graphics and artwork / innovative palacts

3 In the design department, decisions are made concerning the look of adverts and products / the building and
premises

4 In design thinking, ideas first come from the manufacturer / useand end with the product.

5 Software design is generally carried out by IT programmers / graphic designers

6 A design proposal sets out ideas for how a product should look and what it should cost / can do

7 A design brief is a written / an oraldescription containing relevant information about a new product.

4 Complete the excerpt from a talk about market entry strategies using the words in the box. There is one
word you do not need.

risk exposure  exit strategy commitment electronic distribution control  overseas production

I am here today to talk to you about a new profit opportunity which our managing board is very interested in
pursuing. We realise that this will entail a significant 1 on the part of all those involved. The first step we
plan to undertake is to look into a factory abroad which can handle our 2 . We want to avoid any type of 3

so this step must be done carefully and with a great deal of planning. One possibility would be to set up a
type of licensing agreement which states exactly what this facility should produce and how they should produce
it. This may be necessary in order for us to exert full 4 over an operation abroad. Part of our plans,
however, includes an 5 in case the plan does not work out.

5 Match the marketing strategies b,c,d,e,f to the statements 1-4. One strategy is extra.

b market entry costs

¢ market positioning

d economies of scale

e segmentation

f business environment factors

1 We are looking into specific groups of customers and deciding how best to target them.

2 When entering a new market, it is very important to consider factors such as the legal and political systems as
well as economic and technological influences.

3 We had to spend a lot on modifying the product in order to sell it in Asia .

4 When we began to sell abroad, we were able to change our image from a low market to a high market because
the concept was new in that market.

6 Complete the sentences using the verb or adjective form of the words in the box. One word is extra.

| differentiation segment globalization standard adaptation




1 A market which is consists of different groups of customers with diverse needs.
2 If a company wants to operate as a multinational, it has to think of strategies.
3 It is important that customers can between your products and those of your competitors.

4 Goods that are sold everywhere in the world with no alterations for local markets are known as products.

7 Rewrite the sentences putting the adjectives in the correct order.

11 like to read modern / American / entertainimpvels when | travel.

2 What do you think about this newlydesigned / extremely quiet / Japanese / compsartprinter?
3 The company is well-known for its exciting / metal / innovativeroducts.

8 Complete the word partnerships using the words in the box. Use each word twice.

| government tax stable economic financial
1 downturn 2 prices 3 evasion
4 sector 5 return 6 intervention
7 recovery 8 outlook 9 crisis 10 policy

9 Match the terms in the previous exercise to the definitions f-j.
f illegal methods used by people or companies to reduce the money they pay the government

g a situation in which there is little money in the system, credit is tight, investment may be shrinking and

unemployment growing

h a set of ideas coming from the ruling body of a country that have been officially agreed upon
i a situation in which goods and services do not change much in what they cost to purchase

j the area of activities in a country's economy which deals with monetary products and services

10 Look at the newspaper headlines and match the underlined verbs to the correct category from the box.

Downward movement Upward movement Other types of movement

1 Tax revenues slide after t months of companies cutting back on production
2 Sales rebound helping shops to stay afloat

3 Unemployment figures dip slightly

4 World economy said to be shrinking

5 Retail prices edge forward after decision to increase VAT

11 Match the sentences halves to form definitions b,c,e,f,g,j of the financial terms and phrases in bold. One

definition is extra.

1 If something is described as being adverse it

2 A company's intangible assets refers to things like
3 The net cash flow is calculated by subtracting

4 Exposure refers to

5 If something is referred to as volatile, it means

b is harmful or likely to cause problems.

¢ the risk a company or financial institution faces through loans or investments.
e that it is likely to change often or suddenly and unexpectedly.

f the cash payments from the cash receipts of a company.

g it has the ability to work in the way in which it is intended to.

j goodwill from customers and trademarks the company owns.

12 Complete the word combinations linking business and social issues in the sentences using the words in

the box. One word is extra.

| entrepreneurs impact good housing need |
1 When a company creates something for the social it is of benefit to as many people as possible.
2 The new scheme has had a clear social on the local community, who have benefited as a whole.

3 The government is willing to subsidise public transport that doesn't make a profit but which fulfils a social

4 There is a real need for social in the area as a large percentage of the local population are living in sub-

standard accommodation.



Module 4 BUSINESS ADVANTAGE ADVANCED
Variant 1

1 Read the text and replace the underlined word$Qwith words and phrasesjdrom the box.

A outsourcing provider B reintegrate activities  C shortfall in inventory
D core business E downsizing F renegotiate the contracts
G logistics H just-in-time (JIT) I switch providers J back office

We have been considering the possibility of 1 cutting staff at our headquarters so that we can become more
efficient and concentrate on our 2 main area of activities. One way we can do this is to carefully look at the 3
departments in our company dealing only with internal administrative duties as we feel some of these jobs can be
done elsewhere. We are currently looking for an 4 organisation which can arrange to have another company take
care of the work we need done. This takes a great deal of thought as the last company | worked for had to 5
change the organisation we had engaged as they were costing us more than we had anticipated. One problem we
had with them was that they were not able to deal with 6 moving stock or materials we needed for production.
They were often late with carrying out jobs meaning that we could not make use of 7 the strategy of having our
stock leave our warehouses when levels became too high. This also meant that our customers experienced a 8 lack
of stock on hand which meant that we lost several important accounts. We realised we would have to 9 talk to
them and change their contracts but decided it would be more efficient to just 10 begin to do these tasks again to
ensure that they were done the way we wanted.

2 Taking different stances to intensify or tone down the message. Match each statement-2 to a stance 4.
Two stances are extra.

a hesitant b evasive c critical d confrontational e assertive / very direct
f defensive g diplomatic /tactful  h objective / balanced i highly subjective / one-sided

1 1t wasn't our fault. If you had given us all the information, we could have done it as you wanted.

2 If you break the contract, there is no question that we will be forced to engage in legal action against your
company.

3 | see your point of view, we should have made our requirements clearer and clarified them with you from the
start.

4 1 am really not sure if this is going to work as you have stipulated. Can | have some time to think about it and let
you know by the end of the week?

5 I don't care what your company policy is, this has to be done our way.

6 | can't give you an answer today and our management is not available for the next week. We will perhaps want
to renegotiate the contract, but it might be helpful if we could hear what you have to say first.

7 This is the lowest quality we have ever received. | can't believe these products got through your quality control.
If | were you, | would think about revamping your system before you deliver to us again as we can't accept such
low-quality goods.

3 Match the sentence halves to make sentences about different concepts of innovation.

1 The new product developed by our R&D engineers is | a incremental innovation.

2 Pharmaceutical companies offer grants to university | b bottom-up innovations.
professors for
¢ a good example of top-down innovation.
3 Tablet PCs can be viewed as
d affordable innovations for developing countries.
4 Companies which implement ideas from their
customers lead the way in e collaborative innovation in the field of medical
research.
5 Taking things one step at a time is a good way to
work on f radical innovations as they have changed the way




people use computers.
6 Looking at the most efficient to produce necessary
products can bring about

4 Reverse innovation. Choose the correct word in italics to complete the definitions for the words in bold.

1 A ‘no-frills’ approach means A keeping things simple / B making them more detailed

2 When a company taps into new trends it means that it A copies them / B makes use of them

3 When people predominantly buy a certain product, it means that the product is sold A very often / B
infrequentlyin the market.

4 A driver behind a trend is something that A stops a trend / B makes the trend happen

5 When people have a particular mindset, they are generally A not open / B very open other ideas and
concepts.

6 A product which is unveiled is A not put / B put on the market

7 When a company looks into frugal methods of production they A don't consider / B considéine costs
carefully.

8 A product which is on a par with another product is A at / B not athe same level as it.

9 When the R&D group came up with the idea for a new invention they A introduced it for the first time / B
adopted it from another product

10 To say something in a nutshell means A to expand on / B to give only a brief explanatudrit.

5 Disrupting international business strategy. Complete the sentences using the phrases in the box.

A substantially lower costs B emerging economies C global scale D pioneering new uses
E slowing growth F local customisation G glocalisation approach H rapid
development

1 means that a person or organisation is actively trying out fresh ideas regarding the purpose of a product
Or process.

2 The is a method of developing products in a particular market with specific needs and then exporting
them globally.

3 When a product or service can be provided much more inexpensively than before this represents

4 An area which is quickly becoming more innovative and up-to-date means it is experiencing .

5 When an economy begins to contract, it means it is going through a period of

6 When something is done on a , it means that it is happening worldwide.

7 Products which are designed for special needs in a particular market are an example of

8 Nations whose economies are rapidly growing and becoming more advanced are known as

6 Match each partnership witldesign to its definition.

1 design department a a field of work in which people create new products,
ideas, artwork, etc.
2 design brief b creating computer programs
c the act of creating new designs
3 design thinking d a methodology for practical and creative solutions to
problems by starting with the user and ending with
4 design profession the product
e the determination and specification of a product and
5 design work its features and uses
f the section of a company that decides what products
6 design company or adverts should look like
g a suggestion for a product, what it should look like
7 software design and what it should do
h a written description of what a new product should




8 product design do, what is needed to produce it, how long it will
take, etc.

9 design proposal i a firm which comes up with good graphics or other
innovative artwork

Variant 2

1 Complete the article using the phrased xom the box.

a incremental innovation b bottom-up innovations ¢ top-down innovations
d affordable innovations e collaborative innovation f radical innovations

Our company has been trying hard to create 1 that can be used by people in developing countries in order
to stem the spread of certain diseases. We have been actively gathering ideas from medical professionals working
in the field as we feel that those directly involved can contribute to 2 more than those removed from the
situation can. Another part of the project is working together with university research teamson 3___ . We fund
their research and they provide the expertise. Some of the diagnostic tools we have developed can be seen as
4 as they have changed the way we look at the symptoms and causes of disease. Rather than have patients
come into hospitals, we have created near-patient testing machines allowing onsite diagnoses which are
transmitted to a centre for analysis. There are still ideas which come from our research departments, however, as
there are times that 5 can also bring about efficient results. We are viewing this as a long-term project and
are, of course, delighted as well with the step-by-step progress we have made, viewing this as 6

2 Choose the correct word in italics to complete the definitions for the words in bold by the Ravierse
innovation.

1 A product which is unveiled is A put / Bnot puton the market.

2 When a company looks into frugal methods of production they A consider/ B don't considerthe costs
carefully.

3 A product which is on a par with another product is A not at /B at the same level as it.

4 A driver behind a trend is something that A makes the trend happen ®ps a trend

5 When people have a particular mindset, they are generally A very operi B not operto other ideas and concepts.
6 When the R&D group came up with the idea for a new invention they A adopted it from another producB/
introduced it for the first time

7 To say something in a nutshell means A to give only a brief explanation bB to expand orit.

8 A ‘no-frills’ approach means A making them more detaile®keeping things simple

9 When a company taps into new trends it means that it A makes use of thenBtopies them

10 When people predominantly buy a certain product, it means that the product is sold A infrequently / B very
oftenin the market.

3 Complete the sentences using the phrases in the box by the Dagriapting international business strategy.

A substantially lower costs B emerging economies C global scale D pioneering new uses
E slowing growth F local customisation G glocalisation approach H rapid
development

1 When an economy begins to contract, it means it is going through a period of

2 When something is done on a , it means that it is happening worldwide.

3 means that a person or organisation is actively trying out fresh ideas regarding the purpose of a product
Oor process.

4 The is a method of developing products in a particular market with specific needs and then exporting
them globally.

5 Products which are designed for special needs in a particular market are an example of

6 Nations whose economies are rapidly growing and becoming more advanced are known as

7 When a product or service can be provided much more inexpensively than before this represents

8 An area which is quickly becoming more innovative and up-to-date means it is experiencing .




4 Complete the sentences9lusing the words 4@ from the box.

A department B brief Cthinking D profession E work Fcompany G software H product |
proposal

1 Our company is looking for someone to take over the design in the advertising department.

2 As he studied computer science, he decided to take a position in a company that specialised in design.

3 When he finished his graphics course at university, he got a job in a design

4 Since they received the design last week, they have been brainstorming ideas on how to produce it and
what exactly it should be able to do when it is finished.

5 She's very creative and would love to work in the design of an innovative company.

6 What we really need is a great design to be able to break into that niche market.

7 They gave their design to the R&D department to think over and they'll meet to discuss it next week.

8 We had a training session in the company to learn how to implement design in order to make use of
customers' ideas in order to develop the products they want.

9 He has always dreamed of working in the design as that is a field he thinks is creative and challenging.

5 Complete the sentenceslD using the terms and phrasesg &om the box.

A outsourcing provider B reintegrate activities  C shortfall in inventory

D core business E downsizing F renegotiate the contracts

G logistics H just-in-time (JIT) | switch providers J back office

1 Our staff spend a great deal of time organising work for the customer facing departments.

2 If a company which offers outsourcing does not hold up its end of the bargain, it may be necessary to

3 We had problems getting the components we needed for production so we are now facing a and have a
backlog of orders.

4 We may need to close down several subsidiaries and concentrate on our in order to increase profit. In my

opinion, we have been distracted by some of the non-essential services we have been offering.

5 We are looking to move some of our non-customer related tasks overseas and are looking for a reliable

6 As we found that we had lost touch with some vital processes due to outsourcing we decided to and take
them over ourselves again.

7 Material management within the company and distribution of finished products to customers both belong to

8 Using a system of delivery has helped us to cut down drastically on storage of both inventory and
materials needed for production.

9 Due to the financial crisis, a number of companies feel the need for in order to become more fiscally
viable and efficient.

10 We are going to have to sit down with our business partners and , as the economic landscape has

changed a lot since we first signed it.

6 Match each statementQ to a stance a (stances intensify or tone down the message). Ftamces are extra.

a hesitant b evasive c critical d confrontational e assertive / very direct
f defensive g diplomatic /tactful  h objective / balanced i highly subjective / one-sided

1 I can't give you an answer today and our management is not available for the next week. We will perhaps want
to renegotiate the contract, but it might be helpful if we could hear what you have to say first.

2 | don't care what your company policy is, this has to be done our way.

3 This is the lowest quality we have ever received. | can't believe these products got through your quality control.
If 1 were you, | would think about revamping your system before you deliver to us again as we can't accept such
low-quality goods.

4 | am really not sure if this is going to work as you have stipulated. Can | have some time to think about it and let
you know by the end of the week?



5 If you break the contract, there is no question that we will be forced to engage in legal action against your
company.

6 It wasn't our fault. If you had given us all the information, we could have done it as you wanted.

7 1 see your point of view, we should have made our requirements clearer and clarified them with you from the
start.

Kpurepuu onenku B 6asmnax:

5 GaJIJIOB BBICTABIISIETCS CTY/IEHTY, €CJIM B TECTUPOBAHUU AaHO OT 45 10 50 npaBUIIbHBIX OTBETOB;
4 Gana BBICTABIISIETCS CTYJEHTY, €CJIM B TECTUPOBAHUU AaHO OT 38 10 44 MpaBUIbHBIX OTBETA;

3 GaJia BBICTABIISETCS CTYIEHTY, €CJIM B TECTUPOBAHUU AaHO OT 29 10 37 NpaBUIbHBIX OTBETOB;
2 GaJu1a BBICTABJISIETCS CTYIEHTY, €CIIM B T€CTe JaHO OT 1 10 28 MpaBUIIbHBIX OTBETOB.

CocTaBuTenb E.T. Munacsa




